PRODUCT DISCLOSURE SHEET

Dear Customer,

This Product Disclosure Sheet (PDS) Maybank
provides you with key information on Islamic

Maybank MAE. MAYBANK ISLAMIC BERHAD

Other customers have read this PDS and 0911212025

found it helpful; you should read it too.

What is Maybank MAE?

MAE is an e-wallet offered by Maybank and its authorized manager, Maybank Islamic, which a
customer may open via Maybank Mobile Banking Application, without visiting our branch.
Customer is able to bank instantly upon sign up. Each customer can only have one MAE.

Customer is required to create the e-wallet using actual information including Name (as per
MyKod/Passport), MyKod/Possport Number, Mobile Number, Address, Employment Details and
Email. Customer is required to perform and pass e- KYC authentication during MAE opening
process.

Maybank reserves the right to close/freeze any MAE at any time if any suspicious or incorrect
information is discovered. To reactivate the MAE, customer will be required to undergo a
Customer Due Diligence at any of our branch to validate his or her identity.

Note:
Maybank MAE is not protected by PIDM.

The Applicable Shariah Concept:

MAE is an e-Wallet that will be opened with Maybank and managed by Maybank Islamic. The
Shariah contract applicable is Wakalah. Wakalah is an agency contract whereby you appoint
Maybank Islamic to act as your payment agent for transactions using MAE. Maybank Islamic
shall at all-time be the non-exclusive agent to you in providing services related to MAE

You must use MAE solely for Shariaoh compliant purposes including but not limited to
purchasing goods and services, bill payments, QR payments and any other transactions that
may be determined by us from time to time.
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Know Your Obligations

1.  What fees and charges apply to this product?

Fees & Charges Amount
MAE Visa Debit Card Annual Fee RMS8
Cash Replacement Fee RM12

Over-the-Counter Fee RM5 (waive until further notice)

Request for duplicate statements a) Within 1year from Original Statement Date:
RM 1 per page plus RMIO per request

b) More than 1year from Original Statement
Date: RM1 per page plus RM20 per request

Note: We will notify you at least 21 calendar days before any changes to MAE fees and charges

take effect.

2. Take reasonable care to protect your MAE card, report any loss or discrepancies
immediately, and ensure your contact details are up to date.

3. You are responsible for taking reasonable precautions to prevent the disclosure of your
username and password to any unauthorized party.

Know Your Risks

Item MAE Account With MAE Visa Debit Card
Minimum Initial Funding RM10.00 (existing customers) Same
Maximum Balance RM4,999.99 RM10,000.00
Monthly Transaction Limit RM5,000.00 RM10,000.00
Annual Transaction Limit Not applicable RMI120,000.00
Other Key Terms

What are the features of this product?

1. Access to a wide range of digital banking features via the MAE app, including:
Top-up / funding

Request and send money

Split bills

Mobile prepaid reloads

e QR Pay and MyQR (P2P transfers)

¢ Purchase of flight tickets

2. NFC payments via Samsung Pay (for compatible devices only).

3. E-Statements provided monthly (no paper statements).

4. Kill Switch — a self-service security features to instantly disable app access and protect
funds from online scams.
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*NOTE TO THE PDS

e MAE comes with an account number and virtual card (for new bank customer only). No
profit will be earned from this MAE account. Customer can also open an additional full-
fledge account by visiting any Maybank branch and getting a Debit Card.

For full product disclosure on MAE Visa Debit Card, please refer:
https://www.maybank2u.com.my/iwov-resources/pdf/personal/cards/debit_cards/PDS_VisaDebit.pdf

If you have any questions or require assistance on Maybank MAE, you can:
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Call us at: Visit us at: Email us at: Scan the QR code
1-300-88-6688/  https://www.maybank.co mgcc@maybank.com.my above

03-78443696 m/islamic/en/deposits/sa
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