Foreign Telegraphic Transfer (FTT) via Maybank2u by Debit Master Foreign Currency Account
(MFCA) - Frequently Asked Questions (FAQs)

1) Q: Can | use Maybank2u or Maybank2u Biz FTT service by debit Master Foreign Currency
Account (MFCA)?
A: The online FTT service by debit MFCA is only available at Maybank2u only.

2) Q: Who can use Maybank2u FTT service by debit Master Foreign Currency Account
(MFCA) service?
A: Only individual or sole proprietor who has Maybank2u internet banking able to perform
FTT by debit MFCA.

3) Q: What is the daily transaction limit for foreign fund transfers via Maybank2u by debit
Master Foreign Currency Account (MFCA)?
A: The minimum transaction is foreign currency equivalent of RM1 up to a maximum per
day of RM100,000.00. The daily limit of RM100,000.00 will be shared between FTT debit
from MFCA and FTT debit from Maybank RM account. You may perform more than one
transaction per day up to the maximum amount only. Note: The foreign currency used in
FTT debit MFCA will be converted to match daily limit of RM100,000.00 by using daily forex
rate.

4) Q: What type of Master Foreign Currency Account (MFCA) is allowed for FTT via
Maybank2u?
A: Only MFCA Investment type is allowed for FTT debit MFCA via Maybank2u. MFCA Trade
type is not allowed for FT debit MFCA via Maybank2u.

5) Q: What types of foreign currency are allow for FTT debit MFCA via Maybank2u?
A: There are total of 16 foreign currency allowed for FTT debit MFCA via Maybank2u.

Australian Dollar (AUD)

Canadian Dollar (CAD)

Chinese Renminbi (CNY)

Euro (EUR)

Hong Kong Dollar (HKD)

Japanese Yen (JPY)

New Zealand Dollar (NZD)

Sterling Pound (GBP)

9. Swiss Francs (CHF)

10. Singapore Dollar (SGD)

11. US Dollar (USD)

12. Danish Kroner (DKK)

13. Swedish Kroner (SEK)

14. Arab Emirates Dirham (AED)

15. Qatar Riyal (QAR)

16. Thai Bhat (THB)
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6) Q: Can | select different debit MFCA currency and receiver’s country currency for FTT
debit MFCA via Maybank2u?
A: You are not allowed to proceed FTT debit MFCA via Maybank2u if you select different
debit MFCA currency and receiver’s country currency. Only same debit MFCA currency and
receiver’s country currency is allowed for FTT debit MFCA via Maybank2u.

Debit MFCA Account Receiving’s Receiving’s FTT Debit MFCA
Currency Country Country Currency via Maybank2u
(Allow/Not allow)

usD Australia usb Allow

usD Australia AUD Not allow
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7) Q: Is they any additional fee imposed for FTT debit MFCA via Maybank2u?
A: There is no additional fee imposed for FTT debit MFCA via Maybank2u. Only RM10 service
fee imposed for FTT service via Maybank2u if you select MFCA to debit FTT send amount.
This RM10 FTT service fee will debit from the Maybank RM account selected by you.

8) Q: Is the Favourite FTT transaction allowed for debiting an MFCA via Maybank2u?
A: No, the Favourite FTT transaction cannot be used to debit an MFCA via Maybank2u.
Favourite FTT transaction can only be used to debit current or savings accounts in Ringgit
Malaysia through Maybank2u and the MAE App.

9) Q: How to transfer FTT debit MFCA via Maybank2u?
A: Below is the step by step for transfer FTT debit MFCA via Maybank2u.

Step 1:

Select ‘CASA account’, and then select ‘Overseas’

TRANSFER

Own Accounts
DuitNow

Dther ACCOUNLS (Mers

OVErseas p1t wesemses Vi teey

Mobile Number
ASNB Accounts

Testing Stephen

Step 2:

Select from the varying list of countries

[

My Favourites + ADD NEW FAVOURITE OVERSEAS TRANSFER

FTT Law Yih Shen

Mbb LawYihShen

Alsha
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Availsble Balance RM 1983130~

INDHCATIVE EXCHANGE RATE
RMA3460- V501

B

INDRCATTVE EXCHANGE RATE
RMAZEETII-VE0T

DALY TRANSFER LMIT(T)
M 1.00-RM SRFPRE0

SERVICE FEE(D)
RM 100.00

TRANSACTION FEE(D)
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Step s5:

Key in all the required details

Sender Address Line 1

Sander Address Lina 2

TRAMEEER NETAN S

Step 6:
Select MFCA account to debit fund from

SENDER'S DETAILS

DEBIT FROM MFCAIOptions?)

ransfer Fi FC
Teangter From MFCA MECA Actount - USD 714011015085

MECA Account - USD 744012015085

MFCA Account - USD 714011014848

rom the previously selected Current/Ssvings

TRANSFER DETAIS

Momey witharawn fram your infured SesostiE! 5 0o nger arstected by SIOM f wansfered o3 non
FOM mariers

SENDERSOETALS

Nationality Aﬂsm:ﬂmﬁ

Recipient’s Bank. name must be accurate

SWIFT BIC Code
[Dptional)

FEDWIRE

AL Number
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Step 7:

Key in all required details and select transfer

DEST FROM MICAt0ned ’
SECIPENTSDETALS
Non-Malaysisn v
MENARA MAYBANK TEST
Purpose
IC/Passport Number 51234567
Dwar Cussomes.
Recipient Address Line MENARA MAYBANK TEST Pt e o0t Dt ol e FEA (eguation v
1 Maiayia bor avy (meertmect twated taewter Far mory
18 chorocter gy
Recipient Address Line MENARAMATRBANKTRST 1
2
1o cnraes mneg
United States v
Contact Number 12345
Email {Optional) etantn@gmail com
TRANSFER DETARS >

4 tematemedto 3 non

MEne, TR 13 3 76 81 $033 T 873 DAGH pratecsed
POM mersers

Step 8:

Select request to obtain approval via TAC/ Secure2u

%

izble Balance 1

Transfer From Investment MFCA A

Transfer To MENARA MAYBANK TEST &
1234567870
usDoa4

Recigient's Bank MEMARA MAYBANK TEST

FEDWIRE 1730

Branch Address ARA MAYEANK TEST

City Mew York
Mationality

Mame

HC/Passport Numbser

SMS TAC: Get the &-digit TAC via SMS o
authorize your transaction.

Transfer From Imeestment MFCA Available Balance USCHE70

Recipient's Bank MENARA MAYBANK TEST
FED'WIRE 123456769
Branch Address MENARA MAYBANK TEST
Clty Mew York
Nationality Norr-iialaysiar
Mame MENARA MAYBANK TEST
IC/Passpart Number 51234567
Bacleiant Addeacs | ina 1 AAERIAD A BAAVEA K TEST
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