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Foreign Telegraphic Transfer (FTT) via Maybank2u by Debit Master Foreign Currency Account 

(MFCA) – Frequently Asked Questions (FAQs) 

 
1) Q: Can I use Maybank2u or Maybank2u Biz FTT service by debit Master Foreign Currency 

Account (MFCA)? 
A: The online FTT service by debit MFCA is only available at Maybank2u only.  
 

2) Q: Who can use Maybank2u FTT service by debit Master Foreign Currency Account 
(MFCA) service? 
A: Only individual or sole proprietor who has Maybank2u internet banking able to perform 
FTT by debit MFCA. 
 

3) Q: What is the daily transaction limit for foreign fund transfers via Maybank2u by debit 
Master Foreign Currency Account (MFCA)? 
A: The minimum transaction is foreign currency equivalent of RM1 up to a maximum per 
day of RM100,000.00. The daily limit of RM100,000.00 will be shared between FTT debit 
from MFCA and FTT debit from Maybank RM account. You may perform more than one 
transaction per day up to the maximum amount only. Note: The foreign currency used in 
FTT debit MFCA will be converted to match daily limit of RM100,000.00 by using daily forex 
rate. 

 
4) Q: What type of Master Foreign Currency Account (MFCA) is allowed for FTT via 

Maybank2u?  
A: Only MFCA Investment type is allowed for FTT debit MFCA via Maybank2u. MFCA Trade 
type is not allowed for FT debit MFCA via Maybank2u. 

 
5) Q: What types of foreign currency are allow for FTT debit MFCA via Maybank2u? 

A: There are total of 16 foreign currency allowed for FTT debit MFCA via Maybank2u.   

1. Australian Dollar (AUD) 

2. Canadian Dollar (CAD) 

3. Chinese Renminbi (CNY) 

4. Euro (EUR) 

5. Hong Kong Dollar (HKD) 

6. Japanese Yen (JPY) 

7. New Zealand Dollar (NZD) 

8. Sterling Pound (GBP) 

9. Swiss Francs (CHF) 

10. Singapore Dollar (SGD) 

11. US Dollar (USD) 

12. Danish Kroner (DKK) 

13. Swedish Kroner (SEK) 

14. Arab Emirates Dirham (AED) 

15. Qatar Riyal (QAR) 

16. Thai Bhat (THB) 

6) Q: Can I select different debit MFCA currency and receiver’s country currency for FTT 
debit MFCA via Maybank2u? 
A: You are not allowed to proceed FTT debit MFCA via Maybank2u if you select different 
debit MFCA currency and receiver’s country currency. Only same debit MFCA currency and 
receiver’s country currency is allowed for FTT debit MFCA via Maybank2u.  
 

Debit MFCA Account 

Currency 

Receiving’s 

Country 

Receiving’s 

Country Currency 

FTT Debit MFCA 

via Maybank2u 

(Allow/Not allow) 

USD Australia USD Allow 

USD Australia AUD Not allow 
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7) Q: Is they any additional fee imposed for FTT debit MFCA via Maybank2u? 

A: There is no additional fee imposed for FTT debit MFCA via Maybank2u. Only RM10 service 
fee imposed for FTT service via Maybank2u if you select MFCA to debit FTT send amount. 
This RM10 FTT service fee will debit from the Maybank RM account selected by you. 
 

8) Q: Is the Favourite FTT transaction allowed for debiting an MFCA via Maybank2u? 
A: No, the Favourite FTT transaction cannot be used to debit an MFCA via Maybank2u. 
Favourite FTT transaction can only be used to debit current or savings accounts in Ringgit 
Malaysia through Maybank2u and the MAE App. 
 

9) Q: How to transfer FTT debit MFCA via Maybank2u? 
A: Below is the step by step for transfer FTT debit MFCA via Maybank2u. 
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