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Deposit To Win 

Terms and Conditions 
 

Deposit to Win (“Campaign”) is organised by Malayan Banking Berhad (Registration No. 
196001000142) (“MBB”) and Maybank Islamic Berhad (Registration No. 200701029411) 
(“MIB”) (collectively referred to as “Maybank”). This Campaign shall be governed by the 
Terms & Conditions stated herein. By participating in this Campaign, the Eligible Customers 
(as defined in Clause 2) hereby expressly agree to be bound by these Terms and Conditions 
and that any decisions made by Maybank in respect of the Campaign shall be final and 
binding. 

 

1. Campaign Period 
 

This Campaign commences on 8th September 2025 and ends on 31st December 2025 
(“Campaign Period”). 

 

2. Eligible Customer 

 

2.1 This Campaign is opened to Malaysian individual customers aged 18 years and 
above.  

 

2.2 Customers with an existing and active Maybank savings/current account. 

 

2.3 Customers that perform a cash deposit transaction at any one (1) of the two 
hundred and eighty-one (281) Maybank Agent Banking Pos outlets as listed in 
Appendix 1. 

 

2.4 Customers that have fulfilled all of the above criteria is referred to “Eligible 
Customer”. 

 

2.5 The following persons are NOT eligible to participate in this Campaign: 

 

a) Maybank Group employees (all permanent or contract employees of MBB & its 
subsidiaries in Malaysia);  
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b) Sole-proprietorships, partnerships, charitable/non-profit organisations/ 
societies, corporate and commercial customers; and/or 

 

c) Customer who has committed or is suspected of committing any misconduct, 
fraudulent, wrongful acts or in default and breach of terms in relation to their 
account (s), any facility, and/or any services granted by Maybank. 

 
3. Prizes, Winners Criteria and Selection Process 

 

3.1 Eligible Customers who meet the following winners criteria will stand a chance to 
be among the twenty-five (25) winners to receive a Russell Taylors Dynamic V2 
cordless vacuum (“Prizes”). 

 

i. Perform a minimum cash deposit of RM500 into an individual savings/current 
account at any one (1) of the two hundred and eighty-one (281) Maybank 
Agent Banking Pos outlets nationwide during the Campaign Period. 

 

ii. The more deposit made, the more entry points earned and the higher chances 
of winning. Entry points will be calculated based on the cumulative deposit 
amount performed by the Eligible Customer during the Campaign Period. 

 

Deposit Category Entry Points 
RM500 to <RM5,000 10 
RM5,000 to <RM10,000 20 
RM10,000 above 30 

 

iii. Maintain a minimum month-end-balance (MEB) of RM500 throughout the 
Campaign Period.  

 

3.2 Winners selection process 

 

i. The lucky draw/randomizer program will be conducted within thirty (30) days 
after the end of the Campaign. 

 

ii. The final winner(s) will be notified via Short Message Service (SMS) followed by 
a direct call from Campaign owner (Mass Banking) within sixty (60) days after 
the end of the Campaign. 
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iii. Prizes will be delivered to the Maybank Agent Banking Pos outlet selected by 
the winner(s) for collection within thirty (30) days after being notified via Short 
Message Service (SMS). 

 

3.3 The Prizes are non-transferable or non-exchangeable for other types of reward and 
subject to these Terms and Conditions. 

 
3.4 Maybank reserves the right to substitute the Prizes with item(s) of similar market 

value at its reasonable discretion, by giving with twenty-one (21) calendar days’ 
prior notice to the Eligible Customers. Such notice will be communicated via 
Maybank2u website and/or other platforms as determined by Maybank.   

 
3.5 Maybank gives no assurance, representation or warranty with respect to the Prizes. 

Any dispute relating to the quality, merchantability and/or warranty of the Prizes 
(where applicable) shall be resolved directly between the winners and the 
dealer/supplier, without recourse to Maybank. Maybank shall not be liable for any 
defect, loss or damage to the Prizes or the winners after delivery or collection by the 
winners. 

 
4. General Terms and Conditions 

 
4.1 Maybank shall not be responsible or held liable in respect of technical failures of 

any kind whatsoever, intervention, interruptions, and/or electronic or human errors 
in the administration and/or processing of the transaction performed via the MAE 
app, Maybank2u Biz, Maybank2u, or Maybank2e provided the same is not caused 
by Maybank. 
 

4.2 Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this 
Campaign earlier in whole or in part and reserves the right to modify any of the 
Terms and Conditions contained herein, from time to time by giving at least 
minimum of twenty one (21) days (“day” shall have the same meaning as calendar 
day) prior notice thereof, the notice of which shall be posted through Maybank2u 
website at www.maybank2u.com.my or on any other channel determined 
appropriate by Maybank. It shall be the responsibility of the Eligible Customer to be 
informed of or otherwise seek out any such notice validly posted. 

 
4.3 By participating in this Campaign, Eligible Customer agree to access the 

Maybank2u website at www.maybank2u.com.my on a regular basis to view the 

http://www.maybank2u.com.my/
http://www.maybank2u.com.my/
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Terms and Conditions and seek clarification from Maybank should any of the Terms 
and Conditions be not fully understood. 

 
4.4 By participating in this Campaign, Eligible Customer agree to be bound by the 

Terms and Conditions herein and agree and consent to allow his/her personal data 
being collected, processed and used by Maybank in accordance with the Maybank 
Privacy Statement, which may be viewed on www.maybank2u.com.my 
(“Maybank’s Privacy Statement”) and the PDPA Form for Individual Customers. 

 
In addition, and without prejudice to the terms in the Maybank’s Privacy Statement 
and the PDPA Form for Individual Customers, Eligible Customer agree and consent 
to his/her personal data or information being collected, processed and used by 
Maybank for: 

 
a) the purposes of the Campaign; and 
b) marketing and promotional activities conducted by Maybank, including but not 

limited to any form of advertising or publicity media and materials such as 
audio and/or visual recordings published through newspapers, television 
networks, radio stations or online and digital media and on the Internet. 
Marketing and promotion activities include without limitation the use and/or 
publication of any details provided in and/or in connection to the entries, 
interviews material as well as responses and related photographs. In this 
regard, Eligible Customers agree to co-operate and participate in all 
advertising and publicity activities of Maybank in relation to the Campaign. 

 
*Note: “PDPA” refers to Personal Data Protection Act (2010). 

 
4.5 Maybank and its officers, servants, employees, representatives and/or agents 

(including without limitation, any third party service providers engaged by 
Maybank for the purposes of this Campaign) shall not be liable to Eligible Customer 
in this Campaign for any direct, indirect, special or consequential loss or damage 
(including but not limited to, loss of income, profits or goodwill) arising from or in 
connection with this Campaign unless caused by any negligence or omission by 
Maybank. 

 
4.6 Maybank shall not be liable for any default of its obligation under this Campaign 

due to any force majeure events which include but not limited to acts of God, civil 
commotion, acts of war, strike, riot, lockout, industrial action, fire, flood, drought, 

http://www.maybank2u.com.my/
http://www.maybank2u.com.my/
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storm, epidemic and pandemic or any events and circumstances of whatever 
nature beyond the reasonable control of Maybank. 

 
4.7 Maybank may disqualify/reject any Eligible Customer who does not comply with 

the Terms and Conditions stated herein and/or are found or suspected to be 
tampering with the Campaign and/or its process or the operations of this 
Campaign which includes fraudulent activities involving any act of deceit and/or 
deception and/or cheating with regards to the Campaign. 

 
4.8 These Terms and Conditions shall be governed by the Laws of Malaysia and subject 

to the exclusive jurisdiction of the Courts of Malaysia. 
 

For information, enquiries, feedback and/or complaints related to this Campaign, please 
contact Maybank's Customer Care hotline at 1 300 88 6688 or +603 7844 3696. Alternatively 
for feedback and/or complaints, Eligible Customers may choose to e-mail Maybank via the 
feedback form at Maybank2u website www.maybank2u.com.my    

 
  

http://www.maybank2u.com.my/
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Appendix 1: List of Pos outlets as Maybank Agent Banking 
 

No State Pos  Agent Banking Outlet 

1 Kuala Lumpur Pejabat Pos Besar 

2 Kuala Lumpur Bandar Tun Razak 

3 Kuala Lumpur Salak Selatan 

4 Kuala Lumpur Jalan Kuching  

5 Kuala Lumpur Sungai Wang Plaza 

6 Kuala Lumpur Jinjang  

7 Kuala Lumpur Jalan Brickfields  

8 Kuala Lumpur Aeon Big Wangsa Maju 

9 Kuala Lumpur Lotus Extra Selayang 

10 Kuala Lumpur Aeon Big Endah Parade, Sri Petaling 

11 Kuala Lumpur Aeon Taman Maluri 

12 Kuala Lumpur Lotus Extra, Taman Midah Cheras 

13 Kuala Lumpur Bangsar Baru  

14 Kuala Lumpur Aeon AU 2, Taman Setiawangsa  

15 Kuala Lumpur Sungai Besi  

16 Selangor Tanjong Sepat  

17 Selangor Telok Panglima Garang  

18 Selangor Jenjarom  

19 Selangor Bestari Jaya 

20 Selangor Jeram  

21 Selangor Rantau Panjang  

22 Selangor Batang Kali  

23 Selangor Bandar Tasik Puteri  

24 Selangor Bandar Bukit Puchong  

25 Selangor Lotus Puchong Jaya 

26 Selangor Aeon Bukit Tinggi 

27 Selangor Ulu Langat  

28 Selangor Bukit Dukung  

29 Selangor Aeon Cheras Selatan 

30 Selangor Bandar Baru Bangi  

31 Selangor Aeon Bukit Raja  

32 Selangor Pasar Besar Klang  
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33 Selangor One Utama  

34 Selangor Cyberjaya  

35 Selangor Dengkil  

36 Selangor Aeon Taman Equine 

37 Selangor Kampung Tunku 

38 Selangor Lotus Kajang 

39 Selangor Klang  

40 Selangor Aeon BIG KLANG 

41 Selangor Lotus Bukit Tinggi 

42 Selangor Pandamaran  

43 Selangor Lotus Pandan Prima 

44 Selangor Puchong Perdana  

45 Selangor Putrajaya   

46 Selangor Giant Seksyen 13  

47 Selangor Seksyen 16 

48 Selangor Pejabat Pos Besar, Shah Alam 

49 Selangor Lotus Shah Alam 

50 Selangor UiTM Shah Alam  

51 Selangor Taman Melawati  

52 Selangor Universiti Putra Malaysia 

53 Selangor Seri Kembangan  

54 Selangor Mydin Mall USJ 1 

55 Selangor Aeon BIG SS16, Subang Jaya 

56 Selangor Giant Kota Damansara  

57 Selangor Sungai Besar  

58 Johor Chaah  

59 Johor Bandar Penawar  

60 Johor Senggarang  

61 Johor Semerah  

62 Johor Endau  

63 Johor Mersing  

64 Johor Sungai Mati  

65 Johor Bukit Pasir  

66 Johor Bakri  

67 Johor Muar  

68 Johor Gelang Patah  
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69 Johor Pekan Nenas  

70 Johor Pos Besar Johor Bharu 

71 Johor Masai  

72 Johor Taman Megah Ria  

73 Johor Lotus Sri Alam 

74 Johor Simpang Rengam  

75 Johor Tangkak  

76 Johor Senai  

77 Johor Skudai 

78 Johor Taman Sri Tebrau  

79 Johor Taman Kangkar Pulai 

80 Johor Majidee  

81 Johor Bandar Baru Uda  

82 Johor Benut 

83 Johor Bukit Gambir  

84 Johor Parit Sulong  

85 Johor Segamat  

86 Johor Aeon Tebrau City  

87 Johor Kg Kenangan, Tun Dr. Ismail 

88 Johor Paloh  

89 Melaka  Aeon Shopping Centre Melaka 

90 Melaka  Ayer Keroh 

91 Melaka  Ayer Molek 

92 Melaka  Durian Tunggal 

93 Melaka  Pejabat Pos Besar Melaka 

94 Melaka  Jalan Laksamana 

95 Melaka  Masjid Tanah 

96 Melaka  Selandar 

97 Melaka  Sungai Udang 

98 Melaka  Taman Melaka Raya 

99 Melaka  Tanjong Kling 

100 Melaka  Telok Mas 

101 Melaka  Tengkera 

102 Negeri Sembilan Bandar Seri Jempol 

103 Negeri Sembilan Batu Kikir 

104 Negeri Sembilan Gemas 
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105 Negeri Sembilan Gemencheh 

106 Negeri Sembilan Giant Senawang 

107 Negeri Sembilan Pejabat Pos Besar Seremban 

108 Negeri Sembilan Kuala Klawang 

109 Negeri Sembilan Kuala Pilah 

110 Negeri Sembilan Nilai 

111 Negeri Sembilan Pusat Bandar Palong 

112 Negeri Sembilan Rahang 

113 Negeri Sembilan Rantau 

114 Negeri Sembilan Rembau 

115 Negeri Sembilan Simpang Durian 

116 Negeri Sembilan Simpang Pertang 

117 Negeri Sembilan Taman Tuanku Jaafar 

118 Perak Lenggong  

119 Perak Bagan Serai  

120 Perak Batu Kurau  

121 Perak Bota  

122 Perak Beruas 

123 Perak Sri Manjung  

124 Perak Sitiawan  

125 Perak Hutan Melintang  

126 Perak Parit  

127 Perak Gopeng  

128 Perak Teluk Intan  

129 Perak Kampong Gajah  

130 Perak Tanjong Malim  

131 Perak Sungkai  

132 Perak Gerik  

133 Perak Pengkalan Hulu  

134 Perak Kampong Rapat  

135 Perak Lotus Ipoh 

136 Perak Pejabat Pos Besar Ipoh  

137 Perak Chemor  

138 Perak Kampong Tawas  

139 Perak Tanjong Rambutan  

140 Perak Bercham  
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141 Perak Menglembu  

142 Perak Jalan Pasir Puteh  

143 Perak Sungai Siput  

144 Perak Taiping  

145 Perak Air Tawar  

146 Perak Tanjung Tualang  

147 Perak Simpang Ampat Semanggol 

148 Perak Chenderong Balai 

149 Kedah Sik  

150 Kedah Yan  

151 Kedah Pendang  

152 Kedah Guar Chempedak  

153 Kedah Jeniang  

154 Kedah Gurun  

155 Kedah Bedong  

156 Kedah Kupang  

157 Kedah Kuala Ketil  

158 Kedah Serdang  

159 Kedah Kuala Nerang  

160 Kedah Pokok Sena  

161 Kedah Langgar  

162 Kedah Pejabat Pos Besar Alor Setar  

163 Kedah Kepala Batas  

164 Kedah Ayer Hitam  

165 Kedah Kota Sarang Semut  

166 Kedah Simpang Empat (K)  

167 Kedah Kuala Kedah  

168 Kedah Tikam Batu  

169 Kedah Sungai Petani  

170 Kedah Karangan  

171 Perlis Beseri 

172 Perlis Arau 

173 Perlis Kangar 

174 Perlis Simpang Empat 

175 Pulau Pinang Aeon Big Perai 

176 Pulau Pinang Ayer Itam 
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177 Pulau Pinang Bagan Ajam 

178 Pulau Pinang Bandar Baru Ayer Itam 

179 Pulau Pinang Bandar Bayan Baru 

180 Pulau Pinang Batu Maung 

181 Pulau Pinang Bukit Mertajam 

182 Pulau Pinang Pejabat Pos Besar Pulau Pinang 

183 Pulau Pinang Jelutong 

184 Pulau Pinang Kepala Batas 

185 Pulau Pinang Kubang Semang 

186 Pulau Pinang Lotus Extra Seberang Jaya 

187 Pulau Pinang Lotus Pulau Pinang 

188 Pulau Pinang Mak Mandin 

189 Pulau Pinang Nibong Tebal 

190 Pulau Pinang Padang Tembak 

191 Pulau Pinang Penaga 

192 Pulau Pinang Pengkalan Weld 

193 Pulau Pinang Perai 

194 Pulau Pinang Permatang Pauh 

195 Pulau Pinang Simpang Ampat 

196 Pulau Pinang Sungai Bakap 

197 Pulau Pinang Sungai Dua 

198 Pulau Pinang Tasek Gelugor 

199 Kelantan  Melor  

200 Kelantan  Machang  

201 Kelantan  Pasir Puteh  

202 Kelantan  Ketereh  

203 Kelantan  Jeli  

204 Kelantan  Kuala Krai 

205 Kelantan  Gua Musang  

206 Kelantan  Wakaf Baru  

207 Kelantan  Pasir Mas  

208 Kelantan  Pejabat Pos Besar Kota Bharu 

209 Kelantan  Selising  

210 Kelantan  Mulong  

211 Terengganu Ajil 

212 Terengganu Bukit Payong 
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213 Terengganu Chabang Tiga 

214 Terengganu Chukai 

215 Terengganu Dungun 

216 Terengganu Gong Kapas 

217 Terengganu Pejabat Pos Besar Kuala Terengganu 

218 Terengganu Jerteh 

219 Terengganu Kampong Raja (Besut) 

220 Terengganu Kerteh 

221 Terengganu Kijal 

222 Terengganu Kuala Besut 

223 Terengganu Manir 

224 Terengganu Marang 

225 Terengganu Pekan Batu Enam 

226 Terengganu Permaisuri (Setiu) 

227 Terengganu Seberang Takir 

228 Terengganu Wakaf Tengah 

229 Pahang Mentakab  

230 Pahang Kg. Balok  

231 Pahang Jerantut 

232 Pahang Pekan  

233 Pahang Pejabat Pos Besar Kuantan  

234 Pahang Jaya Gading  

235 Pahang Raub  

236 Pahang Maran  

237 Pahang Bandar Pusat Jengka  

238 Pahang Triang  

239 Pahang Lurah Bilut  

240 Pahang Chini  

241 Pahang Benta  

242 Pahang Sungai Koyan  

243 Sabah Beaufort  

244 Sabah Beluran 

245 Sabah Pejabat Pos Besar Kota Kinabalu 

246 Sabah Inanam 

247 Sabah Kota Belud 

248 Sabah Kota Kinabatangan 
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249 Sabah Kota Marudu 

250 Sabah Kudat 

251 Sabah Lahad Datu 

252 Sabah Luyang 

253 Sabah Pekan Papar 

254 Sabah Penampang 

255 Sabah Pinggan-Pinggan Pitas 

256 Sabah Putatan 

257 Sabah Sandakan 

258 Sabah Semporna 

259 Sabah Tamparuli 

260 Sabah Tanjung Aru 

261 Sabah Tawau 

262 Sabah Tenom 

263 Sabah Tuaran 

264 Sabah Wilayah Persekutuan Labuan 

265 Sarawak Belaga 

266 Sarawak Betong 

267 Sarawak Bintangor 

268 Sarawak Bintulu 

269 Sarawak Dalat 

270 Sarawak Pejabat Pos Besar Kuching 

271 Sarawak Kenyalang Park 

272 Sarawak Lawas 

273 Sarawak Limbang 

274 Sarawak Miri 

275 Sarawak Mukah 

276 Sarawak Saratok 

277 Sarawak Sarikei 

278 Sarawak Serian 

279 Sarawak Sibu 

280 Sarawak Siburan 

281 Sarawak Sri Aman 

 
 
 


