
 

  

Maybank QRPay & GrabPay “New Year, New You” 

Promotional Campaign Terms & Conditions  

 

Maybank QRPay & GrabPay “New Year, New You” Promotional Campaign (“Campaign”) is 

organised by Malayan Banking Berhad (3813-K) (“Maybank”) and shall be subject to the 

Terms and Conditions herein. This promotional campaign is a collaboration between Maybank 

QRPay and GrabPay. By participating in this Campaign, the Eligible Customers (as defined in 

Clause 1 below) hereby expressly agree to be bound by these Terms & Conditions and any 

decisions made by Maybank in respect of the Campaign shall be final and binding.  

 

1.0   Eligibility  

a) This Campaign is open to all individuals who have an active Maybank2u (M2U) 

registered account and are registered to utilise Maybank QRPay (QRPay), which 

is an electronic payments platform utilising Quick Response (QR) codes included 

as a functionality of the Maybank2U app. (All individual customers who have 

fulfilled the above criteria will hereinafter referred to as the “Eligible 

Customers”) 

b) The eligibility of users for QRPay is governed by the Terms and Conditions of that 

product, with eligibility for usage of QRPay being the primary prerequisite for 

eligibility in the Campaign 

c) This Campaign is open for individuals who are eighteen (18) years of age and 

above with valid identification document.   

d) Eligible Customers will not be entitled to GrabPay Credits should they choose to 

use QRPay as their selected mode of payment. 

 

2.0   Campaign Mechanics and Conditions 

a) This Campaign commences on 17th January 2019 and ends on the 28th February 

2019 (“Campaign Period”) both dates inclusive. 

b) During the Campaign Period, Maybank shall enable and facilitate the provision of 

a 40% discount, capped at a maximum aggregate discount of RM18 per 

transaction, off purchases at selected merchants at their designated 

premises/outlet(s) as listed in Appendix I (“Merchants”). 

1 Discount 40% 

2 Capping RM18 (Maximum aggregate discount per transaction) 

3 Minimum Qualifying 

Purchase 

None 

4 Promo Code QR18 (limited to two times usage per Eligible Participant; 

while stocks lasts) 

 

  



 

Example: 

 Scenario Eligible discount value with 

promo code 

Amount to pay after 

promo code applied 

a Purchases total RM30 Discount value of RM12.00.  RM18.00 

b Purchases total RM100 Discount value of RM18.00 (not 

RM40.00).  

RM82.00 

 

c) By inputting the promo code “QR18” during the QRPay payment process in the 

field ‘Promo Code’, Eligible Customers will receive the discount described in (b) 

above off the retail price of their purchase at the Merchants, subject always to 

the provisions herein. 

d) Each Eligible Participant shall only be entitled to use an aggregate maximum total 

of two (2) promo codes during the Campaign Period, after which time any further 

attempt to use such promo code will not result in receipt of such discount. 

In the case where a transaction is processed with the provision of such discount 

per (b) above and such transaction occurs with a merchant not listed in Appendix 

I herein for any reason whatsoever, non-exhaustively including undisclosed or 

undiscovered technical failure, regardless of whether such transaction was made 

inadvertently or maliciously, Maybank reserves the right to immediately take 

appropriate action on the Eligible Participant’s account for the invalid amount..  

 

3.0      General Terms & Conditions 

a) Maybank shall not be responsible or held liable in any manner whatsoever in 

respect of technical failures of any kind whatsoever, intervention, interruptions 

and/or electronic or human error in the administration and/or processing of the 

transaction performed via QRPay, Maybank2u, and/or the determination of the 

customers’ eligibility for the Reward. 

b) Maybank reserves the right to amend, shorten, cancel, suspend or terminate this 

Campaign or any part thereof with twenty one (21) days notice. Such notice may 

be published by Maybank via Maybank2u website (www.maybank.com.my) and/or 

through any other mode of communication as determined in the absolute 

discretion of Maybank. It shall be the responsibility of Eligible Customers to be 

informed of or otherwise seek out any such notice validly posted. 

a. Notwithstanding the above, Maybank may without prior notice during the 

Campaign Period amend Appendix I to reflect additional Merchants being 

included in the Campaign after the commencement thereof. 

c) For the avoidance of doubt, the amendment,  shortening, cancellation, 

suspension or termination of this Campaign by Maybank shall not entitle the 

Eligible Customers or any other persons whatsoever to any claim or compensation 

against Maybank for any losses or damages suffered or incurred as a direct or 

indirect result of the such amendment,  shortening, cancellation, suspension or 

termination. 

d) Maybank shall not be liable for any losses, damages or costs incurred or suffered 

by any customer as a result of the customer participating in this Campaign. 

Furthermore, Maybank shall not be liable for any default of its obligations under 

the Campaign due to any force majeure event which includes but not limited to 



 

act of God, war, riot, lockout, industrial action, fire, flood, drought, storm or any 

event beyond the reasonable control of Maybank.    

e) The terms and conditions stated herein shall be governed by the Laws of Malaysia 

and subject to the exclusive jurisdiction of the Courts of Malaysia.  

f) Maybank is entitled to, at its discretion, disqualify/reject any Eligible Participant 

who does not comply with the terms and conditions stated herein and/or are 

found or suspected to be tampering with the Campaign and/or its process or the 

operations of this Campaign. Tampering shall include fraudulent activities 

involving any act of deceit and/or deception and/or cheating with regards to the 

Campaign.  

g) Any variation of any of the terms and conditions stated herein shall be binding on 

the customers and be deemed to be brought to their attention through any notice 

displayed at the Maybank2u website. It shall be the responsibility of all Eligible 

Customers to maintain up-to-date knowledge and understanding of any such 

validly made variations to these terms and conditions. 

h) Eligible Customers also agree and consent to their information or details 

(including without limitation personal data or information) being processed and 

used by Maybank for: 

i. the purposes of the Campaign; and 

ii. marketing and promotional activities conducted in such manner as Maybank 

deems fit in any media, including but not limited to any form of advertising 

or publicity media and materials such as audio and/or visual recordings 

published through newspapers, television networks, radio stations or online 

and digital media and on the Internet, without further express consent from 

the Eligible Participant. Marketing and promotion activities include without 

limitation the use and/or publication of any details provided in and/or in 

connection to the entries, interviews material as well responses and related 

photographs. In this regard, each Eligible Participant agrees to co-operate and 

participate without further express consent and/or payment or consideration, 

in all reasonable advertising and publicity activities of Maybank in relation to 

the Campaign. 

 

i) For information, enquiries, feedback and/or complaints related to the Campaign, 

please contact Maybank's Customer Care hotline at 1 300 88 6688 or +603 7844 

3696. Alternatively for feedback and/or complaints, the Eligible Customers may 

choose to e-mail Maybank via the feedback form at Maybank2u website 

(www.maybank.com.my) 

  



 

Appendix I 

PROMO CODE: QR18 

Participating 

Merchant 
Merchant ID 

Merchant 

Business Name 
Address 

A-Saloon 

MBBQR1207012 Liquidtsa Sdn Bhd 

Hair + Aeon Mall Shah Alam, Lot F15, 

1st Floor, Aeon Mall Shah Alam, 

No.1, Jalan Akuatik 13/64D, 

Kayangan Seksyen 13, 40100 Shah 

Alam, Selangor. 

MBBQR1205932 A-Saloon Sdn Bhd 

A-Saloon Sunway Pyramid, Lot F1.77, 

3, Jalan PJS 11/15, Bandar Sunway, 

46150 Petaling Jaya, Selangor 

A-Saloon Empire Shopping Gallery, 

Upper Ground Floor, UG13, Jalan 

SS16/1,, Empire Shopping Gallery, 

47500 Subang Jaya, Selangor 

A-Saloon Alamanda Shopping Centre, 

Lot G66/67, Ground Floor, Alamanda 

Putrajaya Shopping Centre, Jalan 

Alamanda, Precint 1, 62000 

Alamanda, Putrajaya. 

MBBQR1206256 C&W Evo Sdn Bhd 

A-SALOON+ Sunway Velocity Mall, 

2-65, 2nd Floor, 80, Jalan Cheras, 

Maluri, 55100 Kuala Lumpur. 

MBBQR1207008 Clipper2s Sdn Bhd 

A-Saloon + Aeon Mall Shah Alam, Lot 

F15, 1st Floor, No.1 Jalan Akuatik 

13/64, D’Kayangan Seksyen 13 

40100 Shah Alam, Selangor. 

MBBQR1207050 C Network Sdn Bhd 

A-Saloon+, Melawati Mall, L2-13, 2nd 

Floor, 355, Jalan Bandar Melawati, 

Pusat Bandar Melawati, 53100 

Selangor. 

MBBQR1207058 Maxshield Sdn Bhd 

A-Saloon Prestige Suria KLCC, Lot 

401M, 4th Floor, Suria KLCC, 50088 

Kuala Lumpur. 

MBBQR1207192 
Mane Attraction 

Sdn Bhd 

A-Saloon Fahrenheit 88, Lot 1-32 & 

1-33, 1st floor, Fahrenheit88, 179, 

Jalan Bukit Bintang, 55100 Kuala 

Lumpur. 

MBBQR1207215 
A-Saloon Paradigm 

Sdn Bhd 

A-Saloon Prestige Gurney Paragon 

Mall, Lot L2-07, Level 2, Persiaran 

Gurney, 10250 George Town, Pulau 

Pinang. 

MBBQR1207218 
Hair Equation SP 

Sdn Bhd 

A-Saloon + Sunway Putra Mall, Lot 2-

6, 2nd Floor, 100, Jalan Putra 

50350 Kuala Lumpur. 

MBBQR1207395 
Jati Empire Sdn 

Bhd 

A Saloon + Empire City Damansara, 

C-153 LG1, Empire City No. 8, 

Selangor, Jalan Damansara, PJU 1, 

47820 Petaling Jaya, Selangor. 



 

 

Hair + Empire City Damansara, C-

157B, Lower Ground 1, No.8, Jalan 

Damansara, PJU 8, 47820 Petaling 

Jaya, Selangor. 

Kwik & ez MBBQR1202394 Kwik One Sdn Bhd 

Lot B01 & B02, Gamuda Walk, No. 

12, Persiaran Anggerik Vanilla, Kota 

Kemuning, Seksyen 31, 40460 Shah 

Alam. 

Lot L2-11, Setia City Mall, No.7 , 

Persiaran Setia Dagang Bandar Setia 

Alam, Seksyen U13, 40170  Shah 

Alam. 

Lot F154, Klang Parade, No.2112, KM 

2, Jalan Meru, 41050 Klang, 

Selangor. 

Lot No. B1, Basement Floor, Atria 

Shopping Gallery, Jalan SS22/23, 

Damansara Jaya, 47400 Petaling 

Jaya. 

Lot IT-002C, Basement 1, The Curve, 

No. 6, Jalan PJU 7/3, Mutiara 

Damansara, 47800 Petaling Jaya. 

Lot B3, Basement Floor, Jalan 5/22, 

Encorp Strand Mall, Pusat 

Perdagangan Kota Damansara,PJU 5 , 

47810 Petaling Jaya. 

LG-16, Level Lower Ground, Jaya 

Shopping Centre, Jalan Semangat, 

Kota Damansara, 46100 Petaling 

Jaya. 

Lot EB1-02, Basement 1, IOI Mall, 

Batu 9, Bandar Puchong Jaya, 47170 

Puchong, Selangor. 

F19B, 1st Floor, Lot 449, Giant 

Hypermarket, Bandar Kinrara, 47100 

Puchong, Selangor. 

No 36B, Puteri Mart, No 1, Lengkok 

Puteri Utama, Bandar Puteri, 47100 

Puchong, Selangor. 

Lot No. 6E, 1st Floor, Tesco 

Puchong, Lot 148 & 149, Pusat 

Bandar Puchong 47100 Puchong, 

Selangor. 

Lot P02, Level P1, Empire Shopping 

Gallery, Jalan SS16/1, 47500 Subang 

Jaya, Selangor. 

Lot No. 1-1-06, 1st Floor, Tesco 

Penang, Lebuh Tunku Kudin 1, 11700 

Pulau Pinang. 

Lot No. B1-033A, Basement 1, 

Mytown Shopping Centre, Jalan 



 

Chochrane Maluri, 55100 Kuala 

Lumpur. 

Lot LG 02, KL Festival City, Jalan 

Taman Ibukota, Taman Danau Kota, 

53300 Kuala Lumpur. 

F20C, Tingkat 1, JUSCO Alpha Angel, 

Jalan 3/27A, Seksyen 1 Wangsa 

Maju, 53300 Kuala Lumpur. 

Lot G22, AEON AU2 Shopping Centre, 

No.6, Jalan Taman Setiawangsa 

(37/56), AU2, Taman Keramat, 

54200 Kuala Lumpur. 

Lot 74A, Level UG, Publika Shopping 

Gallery, No.1, Jalan Dutamas 1, 

50480 Kuala Lumpur. 

Lot B36, Tesco Kepong, No. 3, Jalan 

7A/62A, Bandar Menjalara, 52200 

Kuala Lumpur. 

Lot G-17, Level Ground Floor, Brem 

Mall, Jalan Kepong, 52000 Kuala 

Lumpur. 

Lot LB1-1, Basement 1, Pearl Point 

Shopping Mall, Batu 5, Jalan Klang 

Lama, 58000 Kuala Lumpur. 

Lot LGK-01A, Lower Ground Floor , 

SS15 Courtyard, Jalan SS 15/4G, 

SS15, 47500 Subang Jaya, Selangor. 

Celmonze The 

Signature 
MBBQR1202515 Celmonze Sdn Bhd 

Lot ES06, 2nd Floor (New Wing), IOI 

Mall, Bandar Puchong Jaya, 47170 

Puchong, Selangor. 

No 79, Jalan Radin Tengah, Bandar 

Baru Sri Petaling, 57000 Sri Petaling, 

Kuala Lumpur. 

No. 8, Jalan Manickavasgam, Millenia 

Square Lobak, 70200 Seremban. 

No. 12, Jalan Medan Ipoh 6, Bandar 

Baru Medan, 31400 Ipoh, Perak. 

Lot No. L3-04, Third Floor, DaMen 

USJ 1, Persiaran Kewajipan, 47600 

Subang Jaya, Selangor. 

Lot 1-02, Pearl Shopping Gallery, 

Menara Pearl Point 2, No 2A, Jalan 

Sepadu, Off Jalan Klang Lama, 

58200, Kuala Lumpur. 

No 12, Jalan Flora Utama 3, Taman 

Flora, 83000, Batu Pahat. 

No 11 Jalan Medan Niaga 3,45000 

Kuala Selangor. 

97G Jalan SG 3/2, Prima Sri Gombak, 

68100 Batu Caves, Selangor. 



 

 F-33A, Level 1, Empire Shopping 

Gallery, Jalan SS 16/1, 47500 Subang 

Jaya, Selangor. 

No 42, Jalan Pelangi, Pusat 

Perniagaan Pelangi, 86200 Simpang 

Renggam, Johor. 

C-G03A, Perdana Exclusive Condo, 

No 15, Jalan PJU 8/1, Bandar 

Damansara Perdana, 47820 Petaling 

Jaya, Selangor. 

No.8-1-1 Jalan Setia Prima (G) 

U13/G, Setia Alam Seksyen U13, 

40170 Shah Alam, Selangor. 

Lot S118B, Second Floor, 1 Utama 

Shopping Centre, No.1, Lebuh 

Bandar Utama, 47800 Petaling Jaya, 

Selangor. 

PT 768, Ground Floor, Jalan Sri 

Cemerlang, 15300, Kota Bharu, 

Kelantan. 

No 39, 1st Floor, Bandar Raub 

Perdana, 27600, Raub Pahang. 

No 26, Jalan Jasmine 6/KS6, Bandar 

Botanic, 41200 Klang, Selangor. 

244-G, Jalan S2 B12, Uptown Avenue 

Seremban 2, 70300, Negeri 

Sembilan. 

S-211, The Starling, 6 Jalan SS 

21/37, Damansara Utama, 47400 

Petaling Jaya, Selangor. 

15, Jalan Perdana 2, Tmn Segar 

Perdana, 43200 Cheras, Selangor. 

46, Jalan Bayu Tinggi 5, Taman Bayu 

Tinggi, 41200 Klang, Selangor. 

A219 Tingkat Bawah, Jalan Air Putih, 

25200 Kuantan, Pahang 

64-1, Jalan 5/101C, Cheras Business 

Centre, 56100, Kuala Lumpur. 

No.152A, Jalan Ronggeng 19, Taman 

Nesa, 81300 Skudai, Johor Bahru. 

5J, Lorong Delima 3, Island Glades, 

11700 Bukit Gelugor, Pulau Pinang. 

D-58-1, Jalan C180/1, Dataran C180, 

43200 Cheras, Selangor.  

82K, Jalan Tan Sri Teh Ewe Lim, 

11600, Penang.   

15-G, Jalan USJ 10/1E, 47600 Subang 

Jaya, Selangor. 

L3-020, Level 3, Sutera Mall, No 1, 

Jalan Sutera Tanjung 8/4, Taman 



 

Sutera Utama, 81300 Skudai, Johor 

Bharu. 

12-1, Jalan Temenggung 25/9, 

Seksyen 9, Bandar Mahkota Cheras, 

43200 Cheras, Selangor. 

Lot No. F1 15 & F1 16, First Floor, 

Sunway Pyramid Shopping Mall, No 3, 

Jalan PJS 11/15, 47500 Bandar 

Sunway, Selangor. 

No 20, Jalan Sutera, Taman Sentosa, 

80150, Johor Bahru. 

S-58, EkoCheras Mall, No. 693, Batu 

5, Jalan Cheras, 56000 Kuala 

Lumpur. 

UG-21 Upper Ground Floor, Paradigm 

Mall, No 1 Jalan SS7/26A, 47301 

Petaling Jaya, Selangor. 

Verthys MBBQR1203187 Verthys Sdn Bhd 

14-1-2, Jalan Setia Prima C U13/C, 

Setia Alam, Seksyen U13, 40170 Shah 

Alam, Selangor. 

No. 11, Jalan KLJ1-C, Taman Kota 

Laksamana Jaya, 75200 Melaka. 

No.154, Green Road, 93150 Kuching, 

Sarawak. 

No.23, Jalan Tecoma 2, Pusat 

Perniagaan Tecoma, 72100 Bahau, 

Negeri Sembilan. 

No.6, Jalan Sudirman, 28000 

Temerloh, Pahang. 

No.7, Jalan Lembah Permai, Taman 

Lembah Permai, 14000 Bukit 

Mertajam, Pulau Pinang. 

No.58, Ground Floor, Jalan PJU5/21, 

The Strand, Kota Damansara, 47810 

Petaling Jaya, Selangor. 

No.27, Tingkat Bawah, Jalan Mega, 

Pusat Perdagangan Mega, Jalan 

Sakeh, 84000 Muar, Johor. 

T-309. Level 3, The Starling Mall, No. 

6, Jalan SS21/37,Damansara Uptown, 

47400 Petaling Jaya, Selangor. 

Posh Belle Nail 

Spa 

MBBQR1155392 Posh Belle Sdn Bhd F19, Ampang Point Shopping Centre, 

Jalan Mamanda 3, Taman Dato 

Ahmad Razali, 68000 Ampang, 

Selangor. 

Restyle by A Cut 

Above 
MBBQR1202620 

A Cut Above 

Express Sdn Bhd 

Mid Valley Megamall, S-007, 2nd 

Floor, Mid Valley Megamall, Mid 

Valley City, Lingkaran Syed Putra, 

59200 Kuala Lumpur. 



 

Nu Sentral Mall, L3.02 Level 3, Jalan 

Tun Sambanthan, 50470 Kuala 

Lumpur. 

1 Mont' Kiara, L2-13 2nd Floor, 1 

Mont' Kiara, No .1 Jalan Kiara, Mont 

Kiara, 50480 Kuala Lumpur. 

Da Men Mall, G-03 Da Men Mall, No, 

1, Persiaran Kewajipan, Usj 1, 47600 

Subang Jaya. 

X-Cut by A Cut 

Above 
MBBQR1202620 

A Cut Above 

Express Sdn Bhd 

Mid Valley Megamall, NP1-002, Level 

P1, Lingkaran Syed Putra, 59200 

Kuala Lumpur. 

Av 20 and Av068, Sunway Pyramid, 

Jalan PJS11/15, Bandar Sunway, 

Petaling Jaya, Selangor. 

3 Damansara, No 12, G Floor, Jalan 

SS 20/27, Damansara Jaya, 47400 

Petaling Jaya, Selangor. 

A Cut Above 

MBBQR1202589 

A Cut Above Sdn 

Bhd 

Bangsar Shopping Centre, S128 2nd 

Floor,Bangsar Shopping Centre, 285 

Jalan Maarof, 59000 Kuala Lumpur. 

MBBQR1202593 

Bangsar Village II, 1F-32, 1st Floor, 

No. 2, Jalan Telawi Satu, Bangsar 

Baru, 59100 Kuala Lumpur. 

MBBQR1202598 

Mid Valley Megamall, S054 & S055 

2nd Floor, Mid Valley City,Lingkaran 

Syed Putra, 59200 Kuala Lumpur. 

MBBQR1202609 

Sunway Pyramid, G1. 110 Ground 

Floor, No.3, Jalan PJS 11/15, Bandar 

Sunway, 46150 Petaling Jaya, 

Selangor. 

MBBQR1202606 
Parkson Pavilion, Level 4,168, Jalan 

Bukit Bintang, 55100 Kuala Lumpur. 

 


