
Frequently Asked Questions (FAQs) 

Maybank Auto Paybills Campaign 

 

 

1 

Frequently Asked Question (FAQs) 

MAYBANK AUTO PAYBILLS CAMPAIGN 
 

Q1 What is Maybank Auto PayBills Campaign? 

  

Auto PayBills is a programme where Cardmember (subscriber) authorises Maybank to obtain 

the amount of the monthly charges of the Subscriber from the Service Provider on the 

application form and automatically debit the bill amount to the Subscriber’s credit card 

account.   

Q2 Which merchant bills are eligible in this campaign? 

  
The eligible merchants are Astro, Celcom, Digi, Maxis, Tenaga Nasional Berhad (TNB) and 
Unifi (unifi service only). 
 

Q3 How long is the campaign period 

  
The campaign period is from 01 October till 31 December 2018 (3 months campaign). 
 

Q4 Who is eligible to participate in this “Get up to RM25 Cash Back with Auto PayBills”? 

  
All Maybank American Express, MasterCard & Visa Cardmember who receive eDM or SMS 
from Maybank. 
 

Q5 What is the campaign offer? 

  

RM10 The first new Auto Paybills enrolled 

RM25 Subsequent new Auto Paybills enrolled 

 
 

Q6 What is the maximum Cash Back allowed? How many bill(s) are allowed to enrol? 

  
The maximum Cash Back is RM25 per each Cardmember Cardmembers are allowed to enrol 
multiple bills throughout the campaign period. However, the Cash Back is subject to 
availability of maximum monthly cash prizes of RM10,000 and total of RM30,000 for the 
entire campaign. Cash Back is given on a “first-come-first-served” basis.  
 

Q7 How do I qualify to get the campaign offer? 

  
Cardmember(s) are required to enrol NEW bill (cancellation of Bill within 3 months from 
the same Credit Card account or switching of credit card within the same bank and re-
enrolment is not allowed). The successful autobilling shall be posted into cardmember’s 
account during the campaign period. 
 
 

Q8 If I have been using similar service from another bank, should I terminate the service if I 
enrol to Maybank American Express Auto Paybills Campaign? 

  
Yes, you should terminate service from another bank or merchant (subject to your initial 
enrolment) prior to Maybank Auto Paybills enrolment. This is to ensure smooth payment 
transaction including avoiding double payment and missing out on your payment deadline. 
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Q9 How do I enrol for Auto PayBills?  

  
a. Submit Maybank Auto Paybills enrolment form. The form can be downloaded from 

Maybank website – located at Campaign Page.  After completed fill up the form, 
please email to mbbcardservices@maybank.com.my , fax to 03-2715 9440 or submit 
to nearest Maybank branch. 

b. Walk in and enrol directly with service provider 
c. Service Provider’s online enrolment portal – available for  

 Astro (https://new.astro.com.my/autodebit.aspx) 

 Celcom (https://celcom.com.my) – OCS 

 Digi – MyDigi apps 

 Maxis (https://www.maxis.com.my/en/personal/support/quick-

menu/direct-debit-tutorial.html) 

 Unifi (at unifi.com.my) 
 

Q10 When will the Cash Back amount be credited?  

  
The Cash Back amount will be credited to eligible Cardmember’s account within 6-8 weeks’ 
time after the campaign ended. 
 

Q11 Where should I refer if I didn’t receive the Cash Back or any enquiries pertaining to this 
campaign? 

  
For more information about this campaign, you can refer to the www.maybank2u.com.my 
website. 
 
Alternatively, you can contact Maybank Group Contact Center “1300 88 6688” or email to 
mbbcardservices@maybank.com.my  
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http://www.maybank2u.com.my/
mailto:mbbcardservices@maybank.com.my


Frequently Asked Questions (FAQs) 

Maybank Auto Paybills Campaign 

 

 

3 

APPENDIX 

A. ASTRO AutoPay Online Enrolment 

 

 

 



Frequently Asked Questions (FAQs) 

Maybank Auto Paybills Campaign 

 

 

4 

 

B. Maxis AutoPay Online Enrolment – Visit link below for Maxis Autobilling guide: 
https://www.maxis.com.my/en/personal/support/quick-menu/direct-debit-
tutorial.html 

 

 
 

 
 

 

https://www.maxis.com.my/en/personal/support/quick-menu/direct-debit-tutorial.html
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C. TM Unifi AutoPay Online Enroment (apply for Unifi Service only) 

Unifi.com.my 
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D. Steps to sign-up via MyDigi app 


