
A Journey of Rewards & More with Maybank American Express® Cards 25th 
Anniversary- Terms and Conditions 

 

“A Journey of Rewards & More with Maybank American Express® Cards 25th Anniversary” 
(“Offer”) is organised by Malayan Banking Berhad (Company No.: 196001000142) (“MBB”) 
and Maybank Islamic Berhad (Company No.: 200701029411) (“MIB”) (collectively referred 
to as “Maybank”). 

By participating in this Campaign, the Eligible Cardmembers hereby expressly agree to be 
bound by these Terms and Conditions and any decisions made by Maybank in respect of 
the Offer shall be final and binding. 
 
Offer Period 

 
The offer commences from 1 July 2025 at 12:00 AM MYT and expires on 31 December 2025 
at 11:59 PM MYT, both dates inclusive. 
 
Offer Terms and Conditions 

 Payment must be made with a MBB/MIB American Express® Card.  
 The American Express Cards are issued by MBB pursuant to a license from 

American Express. 
 Offers cannot be exchanged for cash or used in conjunction with other 

promotions/offers, coupons/vouchers or loyalty/privilege cards. 
 MBB/MIB is not the supplier of the goods or services and makes no representation 

as to the quality of the goods or services provided by the merchant. 
 Any dispute about the goods and/or services is to be resolved directly with the 

respective merchants. 
 The Offer is subject to the terms and conditions imposed by the merchants as 

listed below. 
 Terms and conditions of the selected cards apply. 

 

Terms and Conditions by The Respective Merchants 

 

TRAVEL DEALS 

 

5-Star Hotel by Holiday Tours 

 Advance reservation of at least 21 working days prior to the intended check-in date 
is required and must be made through Holiday Tours & Travel Sdn. Bhd. 

 A minimum stay of three consecutive nights is required at participating properties 
listed above, with the 3rd night priced at only RM25 per room. 



 Offer is subject to blackout dates and applies only to specific room categories at 
the respective properties. 

 USD100 hotel credit per stay is applicable only at properties marked with an 
asterisk (*). 

 Additional hotel benefits such as early check-in, late check-out, and room 
upgrades are subject to availability at the time of check-in. 

 Cancellations are not permitted for bookings made under this offer and are strictly 
non-refundable. 

 Trip modifications are subject to the policies of the respective properties and may 
incur price differences and a change fee of RM250 per trip. 

 Subject to additional terms and conditions imposed by Holiday Tours & Travel Sdn. 
Bhd. and the respective hotels. 

 

Anantara Vacation Club 

 Offer Details 
o The offer requires the card members to purchase a 3-Night stay package 

for the price of 2 starting from RM1,299 at one of the following properties 
from Anantara Vacation Club. 

 One Bedroom Suite at Anantara Vacation Club at Avani+ Khao Lak 
at RM1,299 

 Two Bedroom Suite at Anantara Vacation Club at Bophut Koh Samui 
at RM1,799 

 Two Bedroom Apartment Suite at Anantara Vacation Club Mai Khao 
Phuket at RM1,799 

o The offer includes complimentary daily breakfast for 2 with round trip local 
airport transfers.  

o During the stay, the card members will receive complimentary RM500 resort 
credit to be used during the stay and additional RM250 resort credit for 
American Express cardholders. 

 These terms and conditions apply to all offers unless otherwise specified. 
 Offer is valid for bookings and stays to be completed by 31 December 2025. 
 Offer is subject to availability and substitutions of an equal or higher value may be 

offered. 
 Offer is designed for married couples and life partners residing in the same city. 
 Both you and your spouse/partner must be over the age of 28 with maximum age 

limit of 65 and you are required to participate in the offer together with your 
spouse/partner. 

 Offer cannot be combined with any other offer and is non-refundable, non-
transferable, not redeemable for cash, non-assignable and non-exchangeable. 

 Offer cannot be used for group bookings. 



 Offer is for accommodation, hotel taxes and service charges only. Any other 
expenses will be charged to your account. 

 Employees of Anantara Vacation Club and their immediate families, existing 
Anantara Vacation Club Points Owners, existing A-Explore and A-Exchange 
Members, Club Discovery and Club Discovery Plus Members, Club Explorer Phuket 
and Club Explorer Thailand Plus Members, and persons who have attended the 
Anantara Vacation Club preview presentations within the past twelve (12) months 
are not eligible to participate in this offer. 

 You can only accept one offer per household unless otherwise specified.  
 Anantara Vacation Club will verify eligibility before confirming a reservation.  
 Offer is provided at a discounted rate in return for compulsory attendance at and 

completion of an Anantara Vacation Club preview presentation lasting 
approximately 90-120 minutes during the stay. You are required to participate in 
the presentation with your spouse or partner. 

 In the event you and/or your spouse/partner fail to attend or complete the 
presentation for whatever reason during the stay and/or meet the eligibility 
requirements and/or in the event of a no-show, this offer will be forfeited, and an 
administration fee of Anantara Vacation Club’s best flexible rate (per night) will be 
charged to the credit card used to process the booking. 

 A surcharge is payable for stays during peak season (such as festive periods, 
Chinese New Year) and seasonal holidays. For more information, please contact 
Anantara Vacation Club’s reservation centre at 1800 819 046 (toll-free) or via email 
at preview.avcbk@anantaraclub.com or WhatsApp at +66 76 609 550. 

 Blackout dates: 22 December 2025 – 3 Jan 2026. 
 An additional USD50 per night is applicable for stays on Thursday night, Friday 

night and/or Saturday night. 
 Additional charges are payable for requested room upgrades and extra nights. For 

more information, please contact Anantara Vacation Club’s reservation centre at 
1800 819 046 (toll-free) or via email at preview.avcbk@anantaraclub.com.  

 Only one amendment per booking is permitted and must be made twenty-one 
(21) calendar days or more before the arrival date to avoid a no-show 
administration charge of our best flexible rate (per night). 

 All fees and charges must be paid in full at the time of booking using a Maybank 
Amex Credit Card. 

 The Club reserves the right to vary the terms and conditions of this offer and/or to 
suspend or terminate the offer and/or vary the offer at any time at its reasonable 
discretion. 

 In the event of any inconsistency between these terms and conditions and any 
brochure, marketing or materials relating to this offer, these terms and conditions 
shall prevail. 

 The decision of the promoter on all matters relating to the offer is final, conclusive, 
and binding and no correspondence will be entertained. 

 Subject to other terms and conditions imposed by Anantara Vacation Club. 
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Japan Airlines 

 Bookings must be made through The Platinum Concierge Service operated by 
Holiday Tours & Travel. 

 Advance reservation of at least 21 working days prior to the departure date is 
required and must be made through Holiday Tours & Travel Sdn. Bhd. 

 Offer is valid for round-trip flights originating from Kuala Lumpur to selected 
destinations in Japan. 

 Both passengers must travel together on the same flight under one single booking. 
 Prices shown are airfares only excluding Airport Taxes & Fuel Surcharge. 
 Fares are subject to change based on seat availability, seasonality, currency 

fluctuations, fuel surcharges, and other applicable taxes. 
 Offer is subject to airline’s embargo periods. 
 Cancellations are not permitted for bookings made under this offer and are strictly 

non-refundable. 
 Trip modifications are subject to the airline’s fare rules and conditions within the 

campaign period, with an additional change fee of RM250 per change imposed by 
Holiday Tours. 

 Subject to other terms and conditions imposed by Holiday Tours & Travel Sdn. Bhd. 
& Japan Airlines 

  Image shown is for illustration purposes only. 

 

Plaza Premium Lounge and Travel Club Lounge 

 Offer is not applicable for Maybank 2 Cards Premier Visa Infinite. 
 RM25 for 2nd pax is only applicable with payment of 1X full rate usage. 
 Offer cannot be exchanged for cash or used in conjunction with other promotions/ 

offers, coupons/vouchers or loyalty/privilege cards. 
 Maybank / Maybank Islamic is not the supplier / provider of the goods or services 

and makes no representation as to the quality of the goods or services provided by 
respective merchants. 

 Any dispute about the goods and/or services is to be resolved directly with the 
merchants. 

 Picture shown is for illustration purposes only. 
 Subject to the terms and conditions imposed by Travel Club Lounge and Plaza 

Premium Lounge. 

 

S.A.I TOURS - Ultimo Limo 

 RM25 OFF premium Ultimo Limo airport transfer per ride. 
 All reservations, cancellations or amendments are to be made to the 24 hours 

Reservation Centre at +6019 388 0902. 



 All cancelations or amendments of reservations are to be notified in writing five (5) 
hours in advance (full rate applies once the vehicle departs from base). 

 Subject to additional terms and conditions imposed by Ultimo Limo. 

 

DINING DEALS 

 

Banyan Tree Kuala Lumpur 

 Offer is applicable for dine-in only. 
 Minimum for 3 persons. 
 Black-out dates apply. 
 Offer is applicable for dine-in only. 
 Subject to additional terms and conditions imposed by Banyan Tree Kuala Lumpur. 

 

PARKROYAL COLLECTION Kuala Lumpur 

 Offer is applicable for 2 pax and above. 
 Offer is for dine-in only. 
 Subject to additional terms and conditions imposed by PARKROYAL COLLECTION 

Kuala Lumpur. 

 

Pavilion Hotel Kuala Lumpur - 25% OFF set menu (lunch & dinner) at Jade Pavilion 

 Offer is applicable for lunch and dinner only 
 Offer is for dine-in only 
 Minimum for 2 persons 
 Black-out dates apply 
 Subject to additional terms and conditions imposed by Pavilion Hotel Kuala 

Lumpur. 

 

Pavilion Hotel Kuala Lumpur - 25% OFF Neptune’s Feast at The Courtyard 

 Offer is applicable on Fridays only 
 Offer is for dine-in only 
 Minimum for 3 persons 
 Black-out dates apply 
 Subject to additional terms and conditions imposed by Pavilion Hotel Kuala 

Lumpur. 

 



Venchi 

 Offer is applicable to the Mini Gelato (2 scoops), available at a nett price of RM25 
(original price is RM33) 

 Customers may choose up to 2 flavors 
 This offer is not applicable to other gelato sizes 
 Applicable at all Venchi stores that offer Gelato as below: 

1. Venchi The Exchange (Chocolate and Gelato) 
G.32.0, Persiaran TRX, Tun Razak Exchange, 55188 Kuala Lumpur 
2. Venchi Pavilion KL (Chocolate and Gelato) 
Lot 3.06.02, Level 3, Connection, Pavilion Kuala Lumpur, 55100 Kuala Lumpur 
3. Venchi KLIA T1 (Gelato) 
International Departures, Contact Pier, KLIA Terminal 1, 64000 Sepang, Selangor 
4. Venchi Genting Premium Outlet (Chocolate and Gelato) 
Suite 620, KM13, Genting Premium Outlet, 69000 Genting Highlands, Pahang 

 This promotion cannot be combined with other ongoing promotions or discounted 
items. 

 Bluebell Malaysia reserves the right to amend the terms without prior notice 
 Subject to additional terms and conditions imposed by Venchi. 

 

BEAUTY DEALS 

 

Body Perfect 
 
Begin your skin journey with Body Perfect’s curated signature Face Treatment at RM250 
only* 
(Normal Price:  up to RM460) 
 

 Valid for one-time purchase, 1st trial, ladies only & non-members of Body Perfect 
Aesthetic & Wellness. 

 Redeemable at all Body Perfect beauty havens. 
 Non-transferable, non-replaceable & not exchangeable for cash, products, or 

other treatments. 
 This promotion cannot be used in conjunction with any other ongoing offers, 

promotions, loyalty programmes, vouchers / discounts. 
 Advance appointment of at least one (1) day is required & is subject to availability 

of the below outlets: 
 
The Southpoint,  Mid Valley City  
Suite MZ-301, Mezzanine Floor Menara Southpoint 
Tel: +603-2333 9383 / +6012 382 7819 
 



The Intermark, Kuala Lumpur 
Unit 3-20, Third Floor, Intermark Mall 
Tel: +603-2161 8882 / +6017 836 8880 
 
The Retreat, Sunway Pyramid 
 Unit SPWLG1.01, Lower Ground One, Sunway Pyramid West 
Tel: +603 - 5650 5160 / +6017 821 8880 
 

 Please present your AMEX card for verification prior to redemption. 
 Offer is valid until 31 December 2025. 
 Body Perfect Sdn Bhd reserves the right to amend, cancel or withdraw the terms & 

conditions at any time without prior notice. 
 Subject to additional terms and conditions imposed by Body Perfect. 

 

RITUALS 

1. Enjoy RM25 OFF with minimum spend RM300. Bonus; complimentary 50ml Foaming 
Shower Gel with a minimum spend of RM300 nett 

 Applicable on normal priced items only. 
 Transaction has to be made via Maybank American Express Cards. 
 Offer valid at all Rituals Cosmetics Malaysia stores. 
 Offer is not applicable with other promotions, non-exchangeable for cash. 
 Rituals Cosmetics Malaysia reserves the right to amend the terms and 

conditions, and replace or substitute the gifts with other items of equivalent 
value without prior notice to Maybank and/or the Merchant’s customers. 

 Subject to additional terms and conditions imposed by RITUALS. 
 

2. Rituals Amsterdam Set at RM250 
 Offer applicable on Amsterdam Gift Set L only at the Original Price of RM275 
 Offer valid at all Rituals Cosmetics Malaysia stores. 
 Limit to a maximum of 3 sets per customer. 
 Transaction has to be made via Maybank American Express Cards. 
 Offer is not applicable with other promotions, non-exchangeable for cash. 
 Rituals Cosmetics Malaysia reserves the right to amend the terms and 

conditions, and replace or substitute the gifts with other items of equivalent 
value without prior notice to Maybank and/or the Merchant’s customers. 

 Subject to additional terms and conditions imposed by RITUALS. 
 

Sephora 

 Offer is only valid at participating Sephora retail stores. 
 Offer is limited to the first 1,000 transactions per month, on a first come, first served 

basis. 



 Offer is not exchangeable for cash and cannot be used in conjunction with other 
promotions, offers, coupons, vouchers, or loyalty/privilege cards. 

 Maybank/Maybank Islamic is not the provider of the goods or services and makes 
no representation regarding the quality of the goods or services provided by the 
merchant. 

 Image shown is for illustration purposes only. 
 Subject to additional terms and conditions imposed by Sephora. 

 

THE SUISSE CLINIC 

 Offer is only valid for first 25 confirmed bookings for the month. 
 Offer is valid for non-clients of The Suisse Clinic. 
 Offer is valid at both Southpoint, and Sunway Pyramid outlets. 
 The Client must present their qualifying AMEX card when booking their session. The 

Suisse Clinic reserves the right to disqualify any redemptions should there be any 
contradictions in information. 

 The Client must make an appointment with The Suisse Clinic prior to receiving the 
treatment via call or WhatsAp to the below outlets: 
 
Menara Southpoint, Mid Valley 
Call: 03-2702 6886 
WhatsApp: 012-369 0882 
 
Sunway Pyramid 
Call: 03-5650 5138 
WhatsApp: 012-369 0413 
 

 The Client must complete the Consultation Session prior to receiving the 
treatment. The Suisse Clinic shall reserve the right to decline treatment of any 
client in the event the client is suffering from any medical condition that may pose 
a threat or risk to the client's health. 

 This offer shall be redeemable by one client for one session only. 
 The client agrees to indemnify and hold harmless The Suisse Clinic and/or its 

doctors, staff and personnel from any claim, demand, loss, damage, cost or liability 
which the client may suffer arising from circumstances not related to the 
treatment provided herein. 

 By booking and attending this treatment, you hereby agree to The Suisse Clinic’s 
terms & conditions. 

 Subject to additional terms and conditions imposed by THE SUISSE CLINIC. 
 
 
 



GIFTING DEALS 

 

Davidoff 

 RM250 instant rebate is only valid with a minimum spend of RM2,500 on Davidoff 
cigars and enjoy 2 COMPLIMENTARY sticks of Premium Cigars as a special gift. 

 This promotion cannot be combined with other ongoing promotions or discounted 
items. 

 Bluebell Malaysia reserves the right to amend the terms without prior notice. 
 Subject to additional terms and conditions imposed by Davidoff. 


