
“Stand a chance to win awesome prize worth up to RM3,999 with Maybank Cards”  
Terms and Conditions 
 
“Stand a chance to win awesome prize worth up to RM3,999 with Maybank Cards” (“Contest”) is 
organised by The Hauslife Furniture Sdn. Bhd. (“Organiser”) and shall be subject to the Terms and 
Conditions herein. By participating in this Contest, the Eligible Participants hereby expressly agree to 
be bound by these Terms & Conditions and any decisions made by Organiser with respect to the 
Contest shall be final and binding.  
Hauslife Furniture Sdn. Bhd is solely responsible for the Contest. Maybank shall have no liability in 
relation to the Contest. Maybank acts only as a payment service provider and is not responsible or 
liable for, the products or services that are paid for by using Maybank Cards. Maybank shall not be 
held responsible or liable in any manner whatsoever including but not limited to technical failures of 
any kind whatsoever, intervention, interruptions, and/or electronic or human error in the 
administration and/or processing of the transaction for the Contest. 
 
Contest Period: 
This contest commences on 1 April until 31 May 2021 (both dates inclusive). 
  
How to win:  

1. Eligible Participants are required to spend with a minimum of RM1,000 with Maybank 
Mastercard®, Visa Credit, Debit or Prepaid Cards in any Ashley Furniture HomeStore in 
Peninsular Malaysia.  

2. Every RM1,000 spend = 1 entry. Multiple entries are permitted.  

Qualified Spend Entry 

Every RM1,000 spend 1 entry 

For an example, 

 Spend RM4,699 within the contest period, the participant gain 4 entries.  

 Spend RM9,788 within the contest period. the participant gain 9 entries. 

3. All entries received after the Contest Period will not be entertained. The Organiser 
reserves the right, at its discretion, to vary, postpone, re-schedule and/or extend the 
Contest Period at any time by giving 21 days’ prior notice.   

4. Eligible Participants must retain the receipt of proof of purchase and must be presented 
during collection of the Prize. Incomplete, inaccurate and/or incorrect details will be 
disqualified.  

5. Late and invalid entries will not be eligible. No appeals will be entertained. 
6. Cancelled purchase or refunded purchase will be disqualified from the Contest at the 

Organiser's absolute discretion. 

Contest Prizes 
1. The Prizes for this Contest as follows:  

 

Prize Description Total Winner(s) 

Grand Prize Harleson Sofa worth RM3,999 1 

Consolation Prize Dinara Accent Chair worth RM1,999 3 

 



2. Each Eligible Participant will only be entitled to win one (1) prize throughout the Contest 

Period. No substitution or replacement of, or modification to the Prizes request by the 

Eligible Participant will be permitted. The Organiser reserves the sole right to decide on the 

Prizes. 

3. The Organiser reserves the right to substitute or replace or modify the Prizes offered in this 

Contest with another prize of similar value with 21 days’ prior notice.  

Winner Selection 
1. Winners will be chosen through a random draw from a pool of total Eligible Entries which 

will be carried out by the Organiser. The Organiser reserves the right, at its discretion to 
change, revise, delay, postpone the draw and notification date with 21 days’ prior notice. 

2. If for any reason, the winners cannot be reached after three (3) attempts (e.g. no answer, 
contact number provide not in service, no network connection etc), the Prize will be 
automatically forfeited. The Organiser shall not be held liable in the event the winner 
cannot be contacted for whatever reasons. The Organiser shall have reasonable discretion 
and the right to select an alternative winner who will be subject to the same rules.  

3. The Organiser will announce and publish the name of winners by 10 June 2021. Attendance 
is compulsory for the prize giving ceremony to redeem the Prize where the Organiser may 
forfeit the Prize for non-attendance. All announcements and notifications of the Contest 
will be via the Organiser's Facebook page 
at www.facebook.com/AshleyFurnitureHomeStoreMalaysia 

4. All decisions made by the Organiser in relation to the Contest including but not limited to 
the processes, draw, selection of winners and forfeiture of the Prizes are final, conclusive 
and binding. No further correspondence, queries or appeals shall be entertained.  

Prize Redemption 
1. The winners are required to redeem their Prizes within 30 days from the date of 

notification by the Organiser. Failure to do so will result in forfeiture of the Prize and no 
refund appeal will be accepted for any unclaimed Prizes. A replacement winner may be 
selected at the absolute discretion of the Organiser.  

2. The original NRIC must be presented during collection of Prizes.  
3. The Prizes are not transferable, non-refundable and non-exchangeable for cash of for other 

merchandize, in part of fall. The Organiser will not entertain any complaints on the quality 
and quantity of the Prizes after handing the said Prize to the winner.  

4. The Organiser shall not be liable for any loss of damage that occurs to the Prize after 
collected by winners. Any other additional costs (i.e. transportation costs) involved to 
redeem or collect the Prize shall be borne by the winner at their own cost. 

5. Transportation costs and other related costs incurred by the Eligible Participants. The 
Organiser shall not be under any obligation to reimburse the Eligible Participants for any of 
such costs and expenses incurred thereof.  

6. The Organiser reserves the right to postpone the pre-determined date and venue of the 
prize giving ceremony at a later date which shall be notified by the Organiser to the 
winners in the event any unforeseen circumstances.  

7. Visual(s) of the Prizes shown in any advertisement, promotional publicity and other 
materials relating to this Contest are solely for illustration purposes only and may not 
depict the actual Prize.  

 

 

 

http://www.facebook.com/AshleyFurnitureHomeStoreMalaysia


 

General Terms & Conditions 

1. Maybank shall not be responsible or held liable in any manner whatsoever in respect of 
technical failures of any kind whatsoever, intervention, interruptions and/or electronic or 
human error in the administration and/or processing of the transaction performed via QRPay, 
Maybank2u, provided the same is not caused by Maybank nor the determination of the 
customers’ eligibility for the Contest. 

2. Maybank reserves the right to amend, shorten, cancel, suspend or terminate this Contest or 
any part thereof with twenty one (21) days’ notice. Such notice may be published by Maybank 
via Maybank2u website (www.maybank2u.com.my) and/or through any other mode of 
communication as determined by Maybank. It shall be the responsibility of Eligible Customers 
to be informed of or otherwise seek out any such notice validly posted. 

3. For the avoidance of doubt, the amendment,  shortening, cancellation, suspension or 
termination of this Contest by Maybank shall not entitle the Eligible Customers or any other 
persons whatsoever to any claim or compensation against Maybank for any losses or damages 
suffered or incurred as a direct or indirect result of the such amendment,  shortening, 
cancellation, suspension or termination. 

4. Maybank shall not be liable for any losses, damages or costs incurred or suffered by any 
Eligible Ccustomer as a result of the customer participating in this Contest. Furthermore, 
Maybank shall not be liable for any default of its obligations under the Contest due to any 
force majeure event which includes but not limited to act of God, war, riot, lockout, 
industrial action, fire, flood, drought, storm or any event beyond the reasonable control of 
Maybank.    

5. The terms and conditions stated herein shall be governed by the Laws of Malaysia and subject 
to the exclusive jurisdiction of the Courts of Malaysia.  

6. Maybank is entitled to, at its discretion, disqualify/reject any Eligible Customers who do not 
comply with the terms and conditions stated herein and/or are found or suspected to be 
tampering with the Contest and/or its process or the operations of this Contest. Tampering 
shall include fraudulent activities involving any act of deceit and/or deception and/or 
cheating with regards to the Contest.  

7. Any variation (of any of the terms and conditions stated herein) shall be binding on the 
Eligible Customers (through any notice displayed at the Maybank2u website.)  

8. By participating in this Contest, Eligible Customers agree and consent to allow his/her 
personal data being collected, processed and used by Maybank in accordance with Maybank 
Privacy Notice, which may be viewed on www.maybank2u.com.my (“Maybank’s Privacy 
Notice. Eligible Customers are welcome to seek clarification from Maybank should any of the 
Terms and Conditions be not fully understood.   

9. In addition and without prejudice to the terms in the Maybank’s Privacy Notice, Eligible 
Customers agree and consent to his/ her personal data or information being collected, 
processed and used by Maybank for:  
a) the purposes of the Contest and 
b) marketing and promotional activities conducted by Maybank, including but not limited 

to any form of advertising or publicity media and materials such as audio and/or visual 
recordings published through newspapers, television networks, radio stations or online 
and digital media and on the Internet. Marketing and promotion activities include 
without limitation the use and/or publication of any details provided in and/or in 
connection to the entries, interviews material as well responses and related 
photographs. In this regard, each Eligible Customers agrees to co-operate and 
participate, in all reasonable advertising and publicity activities of Maybank in relation 
to the Contest. 

 
10. For information, enquiries, feedback and/or complaints related to the Contest, the Eligible 

Customers may choose to e-mail to Ashley Furniture at customercare@ashleyfurniture.com.my, 
or e-mail Maybank via the feedback form at Maybank2u website (www.maybank2u.com.my). 
Alternatively for feedback and/or complaints, please contact Maybank's Customer Care hotline 
at 1 300 88 6688. 

 

mailto:customercare@ashleyfurniture.com.my
http://www.maybank2u.com.my/

