Spend & Win An Apple Watch series 6 - 200 units to be won

1. Terms & Conditions

Maybank “Spend & Win An Apple Watch series 6” campaign (“Campaign”) by Malayan Banking Berhad
(Company No. 196001000142) (“Maybank”)and Maybank Islamic Berhad (Company No. 200701029411)
(“Maybank Islamic”) (both are collectively referred to as “Maybank”) starts from 15t July 2021 until 31¢
Oct 2021 (both dates inclusive) (“Campaign Period”)

2. This Campaign is open to all eligible cards mentioned below :-

I
.
1.
IV.
V.
V1.
VII.
VIII.

American Express Platinum Charge Card;

Gold Charge and Green Charge Card;

American Express Singapore Airlines Krisflyer Gold Credit Card;

M2C Premier cards (American Express Reserve);

All Maybank & Maybank Islamic Visa Infinite Cards;

Al Maybank & Maybank Islamic World Mastercard;

Visa Signature Card (notinclusive of Visa Signature Barcelona card); and
American Express® Platinum Credit Card.

Al Principal and Supplementary Cardmembers (“Cardmembers”) of any other cards which are valid,
subsisting and in good credit standing as may be determined by Maybank. Supplementary card spend wil
be accumulated and consolidated to the Principal card spend. (Spend can be accumulated on all the
eligible cards of cardmembers who owned multiple cards).

The following are NOT eligible to participate in this Campaign:-

a.
b.
c.

d.
e.

Corporate cards.

Employees of Maybank Cards and their respective immediate family members;

Employees of Maybank’s business partners including advertising and promotion agencies and any
other persons involved in organizing, promoting and/or conducting the Campaign;

Principal cardmembers whose account(s) are terminated within the Campaign Period,

Persons who are or become have become insane, deceased, insolvent or have legal proceedings of
any nature instituted against them prior to the end of the Campaign Period ;

Cardmembers with void transactions as stipulated below shall be disqualified from the Campaign:
Void transactions of more thanone (1) transaction at the same merchant’s location on the same day.



Spend & Win An Apple Watch series 6 - 200 units to be won

3. Prizes and Eligibility:

Details of the prizes and minimum eligibility criteria to participatein this Campaign are:
Prizes Minimum Eligibility Criteria

Minimum spend of RM120,000 within the Campaign Period to participate in this
campaign.

How to earn additional entries
e 5x entries on groceries with minimum spend of RM5,000 and above in a single or
accumulative receipt during the Campaign Period.
« 10x entries on jewelry & watches with minimum spend of RM 50,000 in a single or
accumulative receipt during the Campaign Period

Achieved Achieved Achieved Total
Spending during Campaign Period Minimum Minimum spend Minimum Entries
Overall Spend of of RM 5000 on spend of RM
RM 120,000 groceries 50,000 on
Jewelry &
Watches
Customer A Tentry 5 entries X 6 entries |
Overall Spend = RM 150,000 (qualified)
e Spend RM 5,500 on Groceries
e Spend RM 45,000 on Jewelry &
Watches
200 units of e Other spend RM 99,500
Apple Watch Customer B Uentry ( not X X Not
Series 6 GPS Overall Spend = RM 100,000 qualified as qualified
ooty | | 15T | e
e Spen R on Jewelr
RM1899 each W y criteria)
e Other spend RM 9,000
Customer C Tentry X 10 entries 11 entries
Overall Spend = RM 120,000 (qualified)
e Spend RM 600 on Groceries
e Spend RM 55,000 on Jewelry &
Watches
e Other spend RM 64,400
Customer D Tentry X X T entries
Overall Spend = RM 120,000 (qualified)
e Spend RM 1600 on Groceries
e Spend RM 5,000 on Jewelry &
Watches
e Other spend RM 113,400

Example Spend Scenarios

#
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New cards Acquisition

5x Entries on every new to bank' approved application with spend of RM5,000 in a
single or accumulative receipt during the Campaign Period

' Individuals who do not have any eligible credit or charge cards issued by Maybank

" Includes individuals or Maybank customers, but excluding any applicant or persons who
had cancelled any of his/her Maybank credit card within six months before the date of
application and is re-applying for any Maybank eligible credit or charge card under the
Campaign. They will not be qualified to participate

4. Qualification Mechanics to win :-

1. To participate in the Campaign, Cardmembers are required to register via Short Message System
(“SMS”).

2. Cardmembers are to send APPLES6 <space> Last 6 digit of your NRIC or Passport to 66628.

3. Cardmembers must register their participation for the Campaign using the mobile phone number that
was registered with Maybank. In the event if the information that been provided by the cardmember
does not match with the Maybank database, then Maybank will have the rights to reject the
registration.

4. 200 winners will be selected via a randomizer programme if they meet the minimum spend as
described at clause 3 above on the eligible cards.

5. Non-qualifying transactions refers to Balance Transfers, existing EzyPay Plans; Outstanding
Balance(s), Cash Advance, Finance Charges, Late Payment charges, Annual Fees, Void Transactions,
Ezypay Plus, Quasi cash and reversal.

6. Selection of Winners

1. The selected eligible Cardmembers will be contacted by Maybank or its appointed representatives
(at the latest telephone numbers furnished to Maybank as shown in Maybank’s record) at any time
during office hours.

2. In the event Maybank or its appointed representative is unable to contact the selected eligible
Cardmember after three(3) attempts and/or the selected Cardmember does not wish to participate
in the Campaign upon being contacted by Maybank or its appointed representatives, the selected
Cardmember will be deemed to be disqualified from the Campaign.

3. Maybank reserves the right to cancel any qualifying retail transactions earned on the credit card
accounts :-
a) where payment has been due for thirty (30) days or more and/or;
b) where the account(s) is suspended to have been operated fraudulently and/or;
c) where any account(s) has otherwise been closed by Maybank.

4. Each Cardmember is allowed to win only one prize throughout the Campaign Period.

5. The prizes are not transferable and exchangeable for cash or credit of any kind, whether in part or
in full.
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6. The Prizes will be delivered either by hand or post (whichever is more practicable) within 6 -8 weeks
after the Campaign Period ends.

7. Al winners are required to attend the prize presentation ceremony and/or other publicity programs

as and when required at their own cost and expense at the time and venue stipulated by Maybank
for the purpose of collecting their prizes if any.

7 General Terms and Conditions

7.1 Maybank shall not be responsible or held liable in respect of technical failures of any kind
whatsoever, intervention, interruptions, and/or electronic or human errors in the administration
and/or processing of the transaction performed via the MAE app, M2U app, Maybank2u Biz,
Maybank2u, or Maybank2e provided the same is not caused by Maybank.

7.2 Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this Campaign
earlier in whole or in part and reserves the right to modify any of the terms and conditions
contained herein, from time to time by giving at least minimumof twentyone (21) calendar days
prior notice thereof, the notice of which shall be posted through Maybank2u website at
www.maybank2u.com or through any other channel or channels determined by Maybank. It shal
be the responsibility of the Eligible Customers to be informed of or otherwise seek out any such
notice validly posted.

7.3 By participating in this Campaign, Eligible Customers agree to access to Maybank website at
www.maybank2u.com.my on a regular basis to view the terms and conditions herein and seek
clarification from Maybank should any of the Terms & Conditions be not fully understood, Eligible
Customers may contact Maybank for clarification.

7.4 By participating in this Campaign, the Eligible Customers agree to be bound by the Terms and
Conditions herein and agree and consent to allow his/her personal data being collected,
processed and used by Maybank in accordance with Maybank Privacy Notice, which may be
viewed on www.maybank2u.com.my (“Maybank’s Privacy Notice”).

7.5 In addition and without prejudice to the terms in the Maybank’s Privacy Notice, Eligible
Customersagree and consent to his/ her personaldata orinformation being collected, processed
and used by Maybank for:

a) the purposes of the Campaign; and

b) marketing and promotional activities conducted Maybank, including but not limited to any
form of advertising or publicity media and materials such as audio and/or visual recordings
published through newspapers, television networks, radio stations or online and digital
media and on the Internet. Marketing and promotion activities include without limitation
the use and/or publication of any details provided in and/or in connection to the entries,
interviews material as well responses and related photographs. In this regard, each Eligible
Customers agrees to co-operate and participate in all advertising and publicity activities of
Maybank in relation to the Campaign.
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Maybank and its officers, servants, employees, representatives and/or agents (including without
limitation, any third party service providers engaged by Maybank for purposes of this Campaign)
shall not be liable to Eligible Customers in this Campaign for any direct, indirect, special or
consequential loss or damage (including but not limited to, loss of income, profits or goodwill)
arising from or in connection with this Campaignunless caused by the any gross negligence or
omission by Maybank.

Maybank shall not be responsible and / or liable for any losses suffered by Eligible Customers
resulting directly or indirectly from the Eligible Customers’ participation in this Campaign or
otherwise. Furthermore, Maybank shall not be liable for any default of its obligation under this
Campaign due to any force majeure event which include but not limited to act of God, war, riot,
lockout, industrialaction, fire, flood, drought, storm or any event beyond the reasonable control
of Maybank.

Maybank may disqualify/reject any Eligible Customer who does not comply with the terms and
conditions stated herein and/or are found or suspected to be tampering with the Campaign
and/or its process or the operations of this Campaign which includes fraudulent activities
involving any act of deceit and/or deception and/or cheating with regards to the Campaign.

These Terms and Conditions shall be governed by the Laws of Malaysia and subject to the
exclusive jurisdiction of the Courts of Malaysia.

For information, enquiries, feedback and/or complaints related to the Campaign, please contact
Maybank's Customer Care hotline at 1 800 22 1111 or +603 7844 3696. Alternatively for feedback and/or
complaints, the Eligible Customers may choose to e-mail Maybank via the feedback form at Maybank2u

website (www.maybank2u.com.my).



http://www.maybank2u.com.my/

