
 
 
 

Maybank2u Biz Activation Campaign I 
Terms & Conditions 

 
Maybank2u Biz Activation Campaign (“Campaign”) is organized by Malayan Banking Berhad 

(“Maybank”). By participating in this Campaign, the Eligible Participants (as defined herein) hereby 

expressly agree to be bound by these Terms & Conditions and the decisions made by Maybank. 

 
 
1.0 Eligibility  

a) This Campaign is open to all companies who have Maybank2u Biz access during  the 

Campaign Period (as defined herein) (“Eligible Participants”).  

 

b) The Eligible Participants are required to activate or login to M2UBiz on the Maybank2u 

Biz website.  

 

c) The Eligible Participant is only allowed to win once (1) throughout the Campaign Period.  

  

 

2.0 Campaign Mechanics and Conditions  

 

a) The Campaign commences on 1st December 2019 and ends on 31st Jan 2020 (“Campaign 

Period”) (both dates inclusive).  

 

b) To be eligible for the Campaign, Eligible Participants must login at least one (1) time in each 

month of December 2019 or January 2020. 

 

c) Monthly winners will be selected randomly.  

 

d) Each eligible participant will be entitled to only one (1) entry per month to be in the 

running to win a prize. Every login in each month will entitle the eligible participant an 

entry. 

 

e) The winning criteria are as follows:  

Category Criteria to Win 

Monthly 

Winner 

1. Login at least (1) time in either of the month within the 

Campaign Period.  

2. Monthly Winner(s) will be selected based on the month that the 

transaction was performed. 



 

  

3.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prizes 

a) Prizes for the Campaign are as per the table below: 

 
Category 

 

 
Prize 

 
Collection Mode 

Monthly 

December 2019 Prize: Five (5) units of 
RM200.00 worth of Lazada eVouchers 
for five (5) winners  
January 2020 Prize: Five (5) units of 
RM200.00 worth of Lazada eVouchers 
for five (5) winners 
 

 
Via e-mail or mail delivery 

 
 
b) Eligible Participants are not allowed to win more than one (1) Prize. (e.g.  if an Eligible Participant 

has won the Monthly Prize in December 2019, he/she will not be entitled to other Monthly 
Prize). Prizes are not transferable, nor exchangeable and will only be issued to the winners as 
verified by Maybank.  

 
c) Maybank reserves the right to substitute the Prizes with any other item(s) of similar value. 

 

d) Terms & Conditions for the vouchers from Lazada are as follows: 

 

1. The discount is not applicable for shipping and courier charges. 

2. The voucher code is valid until 31st July 2020. 

3. The discount is applicable for spending on Lazada's App only. 

4. The discount is only for one (1) time redemption and it is not valid in conjunction with any 
other vouchers, offers or promotions and product exclusions apply. 

5. The voucher code must be entered upon checkout to be effective. 

6. No cash alternatives or refund will be offered in lieu of the discount. 

7. Lazada reserves the right to alter, cancel, terminate or suspend the order or any part thereof 
or any part of the applicable terms and conditions from time to time, with or without any prior 
notice. 

 

4.0 Selection of Winners  

a) All potential winners will be selected monthly (for Monthly Prize) at the end of the Campaign 
Period. Selection will be done randomly by the system from the group of Eligible Participants 
which meet the criteria in the Campaign. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Category Duration Total Winners 

Monthly 

1ST  Dec - 31 Dec 2019 
5 x RM 200.00 worth of 

Lazada Vouchers  

1ST  Jan - 31 Jan 2020 
5 x RM 200.00 worth of 

Lazada Vouchers 

 
b) Selection process and the announcement of Winners will be carried out within 2 months 

after the expiry of the Campaign.  
 
c) All winners’ names will be published on Maybank’s website or in any form of media that 

Maybank may choose. 
 

d) Winners must accept their Prizes within thirty (30) days from the notification date, failing 
which, the Prizes will be forfeited.  

 
e) All winners are required to attend the prize presentation ceremony and other publicity 

programs as determined by Maybank at their own cost and expense and Maybank reserves 
the right to publish or display the names and photographs of winners for advertising and 
publicity purposes without compensation. 

 
f) Maybank shall not be liable and/or responsible for the transportation cost pertaining to the 

collection and/or delivery of the Prize. 
 
g) Maybank reserves the right to request documentation or written proof of identification, age 

and place of residence of the winners prior to the collection of the Prize. 

 

5.0 General Terms and Conditions 

a) Maybank shall not be responsible or held liable in any manner whatsoever in respect of 

technical failures of any kind whatsoever, intervention, interruptions and/or electronic or 

human error in the administration and/or processing of the transaction performed via the 

Eligible Channel and/or the determination of the Participants eligibility for the Prize. 

b) The names and any other information of the winners will be posted on Maybank2u website 

(www.maybank.com.my), and/or through any other mode at Maybank’s discretion. 

c) The selection of winners will be made by Maybank. All matters relating to this Campaign, 

including the determination of winners, is final, binding and conclusive. No correspondence, 

protests or appeals will be entertained. 

d) Maybank reserves the right upon giving reasonable notice to alter, shorten, cancel, suspend 

or terminate this Campaign or any part thereof within twenty one (21) days via Maybank2u 

website (www.maybank.com.my) and/or through any other mode at its discretion.   

e) For the avoidance of doubt, the alteration, shortening, cancellation, suspension or 

http://www.maybank.com.my/
http://www.maybank.com.my/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

termination by Maybank shall not entitle the Eligible Participants or any other persons 

whatsoever to any claim or compensation against Maybank for any losses or damages 

suffered or incurred as a direct or indirect result of the act of alteration, shortening, 

cancellation, suspension or termination. 

f) Maybank shall not be liable for any losses, damages or costs incurred or suffered by any 

Eligible Participant as a result of participating in this Campaign. Furthermore, Maybank shall 

not be liable for any default of this obligation under the Campaign due to any force majeure 

event which includes but not limited to act of God, war, riot, lockout, industrial action, fire, 

flood, drought, storm or any event beyond the reasonable control of Maybank.    

g) These Terms & Conditions shall be supplemental to the existing Terms and Conditions 

governing Banking Accounts, Internet and Mobile Banking. These Terms and Conditions shall 

prevail over any provisions or representations contained in any promotional materials 

(including without limitation printed posters or leaflets) advertising this Campaign. 

h) The Terms and Conditions of this Campaign shall be governed by the Laws of Malaysia and 

subject to the exclusive jurisdiction of the Courts of Malaysia.  

i) Maybank may at its discretion disqualify/reject any Eligible Participant who does not comply 

with the terms and conditions stated herein and/or found or suspected of tampering with 

the Campaign and/or its process or the operation of this Campaign. Tampering shall include 

fraudulent activities involving any act of deceit and/or deception and/or cheating with 

regards to the Campaign and/or the Eligible Channels. 

j) Any such variation of any of the terms and conditions herein shall be binding on the Eligible 

Participants and be deemed to be brought to their attention through any notice displayed at 

Maybank2u website.  

k) Eligible Participants also agree and consent to such details including without limitation 

personal data or information being processed and used by Maybank for: 

i. the purposes of the Campaign; 
 

ii. marketing and promotional activities conducted by Maybank including but not 
limited to any form of advertising or publicity media and materials such as audio 
and/or visual recordings published through newspapers, television networks, radio 
stations or online and digital media and on the Internet. Marketing and promotion 
activities include without limitation the use and/or publication of any details 
provided in and/or in connection to the entries, interviews material as well 
responses and related photographs. In this regard, each Eligible Participant agrees to 
co-operate and participate in all reasonable advertising and publicity activities of 
Maybank in relation to the Campaign; and 

 

l) For information, enquiries, feedbacks and/or complaints related to the Campaign, the 

Participants may speak to Maybank's Customer Care hotline at 1 300 88 6688 or +603 7844 

3696. Alternatively for feedbacks and/or complaints, the Participants may choose to e-mail 

Maybank via the feedback form at Maybank2u website (www.maybank.com.my) 



 
 
 
 
 
 
 

 

 


