
Terms & Conditions 
 
Maybank-GrabPay Top-Up Campaign. 
 

1. Maybank-GrabPay Top-Up Campaign (“Campaign”) is organized by Malayan Banking Berhad 
(“Maybank”) and Grab (“Grab”) 

2. This Campaign is open to all Maybank Debit and Credit Cardholders including all Co Brands 
(“Cardholders”) during the Campaign Period. 

3. This campaign shall be applicable to all new and existing Maybank Debit and Credit Cardholders 
including cardholders that renew or replace their Debit card at any Branch. Cardholders whose 
accounts with Maybank which have been suspended, closed or who are in breach of their Agreement 
with Maybank shall not be eligible for the Campaign. 

 
Campaign Period 
 

4. The Campaign Period is from 13th September (12.00 am) to 31st December (11.59 pm). 

5. The offer is limited to the first 7,000 redemption every month. 
 

Campaign Mechanics and Offer 
 

Mechanics No. of Cardholder Offer 

Maybank Cardholder must register their 
Maybank Debit or Credit Card in Grab 
Application and top up a minimum of 

RM 50 GrabPay Credits 

Limited to eligible 28,000 customers 
within campaign period.  

600 GrabRewards 
Points 

 
Qualification Mechanics 
 
6. Applicable only for first time Maybank card added in Grab Application and card registration in Grab 

application must be made during the Campaign Period. 

7. Customer need to top-up minimum of RM 50 and will be rewarded with 600 GrabRewards Points 
instantly. 

8. Each cardholder is entitled for one time offer only during the campaign period. 
9. Redemption of the GrabRewards Points will be governed by the terms and conditions of using Grab 

application. 
 
General Terms and Conditions 
 
By participating in this Promotion, the Cardholders agree to be bound by these terms and conditions and 
the decisions of the organizers and judges. 
 

1. By participating in this promotion, cardholder agrees to access Maybank website at 
www.maybank2u.com.my on regular basis to view the terms and conditions and to ensure 
that           they are kept-up-to-date with any changes or variations made to the terms and 
conditions. 

2. Maybank’s decision on all matters relating to this Promotion shall be deemed final, conclusive 
and binding and shall not be obliged to give any reasons or enter into any correspondence with 
any person(s) on any matter concerning this Promotion. 

3. Maybank reserves the right to publish and display the names, photograph and/or audio video 
of the participating cardholder in any Mass media or marketing materials for advertising and 
publicity purposes without compensation and with consent from the participating cardholder. 

4. The participating cardholder shall not be entitled to any cash compensation, benefits or 
substitution in any form whatsoever in lieu of the rebate.  

5. Maybank reserves the right to forfeit the rebate awarded if the participating cardholder do 
not comply with any of the terms and conditions herein. 

6. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this Promotion 
earlier in whole or in part, or to vary, delete or add any of the terms and conditions herein at 
any time by giving 21 days prior notice provided via maybank2u or any other channel(s) that 
Maybank may deem as suitable. 

http://www.maybank2u.com.my/


7. These terms and conditions are governed by the laws of Malaysia, and eligible Cardholders 
shall be deemed to have agreed to submit to the exclusive jurisdiction of the Malaysian 
Courts. 

END OF TERMS AND CONDITIONS 


