
Medical Expenses
(First RM100 shall be self-borne)

Travel 
Delay

Luggage Loss, Delay or 
Damage
(First RM100 shall be self-borne
for luggage loss/damage)

Loss or Damage of 
Personal Items
(First RM100 shall be self-borne)

Loss of Travel Documents 
(First RM100 shall be self-borne)

COVID-19 
Coverage

Emergency Medical 
Evacuation & Repatriation

Trip 
Cancellation

Travel Insurance/Takaful Benefits

TripCare 360

Domestic International

Except “what is not covered” under item 1 below

Except “what is not covered” under item 2 below

Except “what is not covered” under item 3 below

Except “what is not covered” under item 4 below

Silver Gold Platinum

Optional Benefit with additional 
Premium/Contribution

Benefits

What is not covered?

1/ 2/

3/ 4/

Delay due to Trip Retiming, 
Denied Boarding or 
Operational Disruptions
(Airlines usually provide 
compensation for operational 
disruptions)

Normal wear and tear, 
scratches or dents which 
do not impair the luggage

• Fragile and sports items

• Electronic items and 
jewelry that are 
checked in

• Pre-existing conditions

• Contagious diseases 
which require 
quarantine by law

For full details of the benefits provided, 
add-on coverage options and a listing of 
what is not covered, please reach out to us 
via:

For travel-related assistance, please reach 
out to us via our 24-hour hotline at:

Call
+603-27856565

Call
1-300-88-1007

Email
travelclaimscare@etiqa.com.my


