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Agenda

» Payment Solution - JomPAY

» JomPAY Customer Reference Box (JCRB)

e How to use JomPAY?

o JomPAY Reconciliation

» Payee Download Portal (PDP)

e M2U Support Contact



Payment Solution for
What can Offers

)

E,E‘ﬂ JomPAY with Maybank



Sample To Payee (once LIVE)

Dear Valued Client,

Please be informed that your JomPAY application is ready te go live and the effective date is on 22nd January
2025.

Company Name ;. TADIKA ABC
Biller Code 122122

1. Please find attached sample on how to create JomPAY Customer Reference Box (JCRB) for your further
communication to your customer. You can also refer to the link below for the guideline:
https://www.jompay.com.my/business/brand-assets.html

Kindly share the artwork to us jompaybranch@maybank.com before finalizing your communication for PayNet
to review and approve.

2. Please download our JomPAY Payment Collection Services Agreement from this link
https:/fwww.maybank2u.com.my/maybank2u/malaysia/en/personal/services/digital banking/jompay.page
3. To download daily transaction reports, below PDP IDs have been created with temparary password:
Mayhank@1. Please DO NOT copy and paste the password,

v

I
P JomPAY Payee | || PDPU PDP Email U Temporary
ayee . ser mai sername
¥e Biller Code Password
Code
TADIKA ABC 122122 YF1 li Bin Abu i ocoooo@gmail.comfiil YF1ADMINGL § Maybank@ 1
— — S —

v

New password creation criteria:

v

1) Alpha Numeric.|
2) with at least one capital letter or one small capital letter.
3) between 6 to 10 characters.

4} contain one special characters (eg, @#+ stc)

\ 4

PDP URL: https://payee.maybank2u.com.my/payee/Logln.do
*Reports will be in the portal for the latest 3 months only. Please download and keep the reports before the
expiry date.

Please find attached the user guide documents for easy reference. Please email to
m2u_support@maybank.com.my if you encountered any issue.

This is a system generated email. Please do not reply to it.

v

User Name

PDP user email to login PDP Portal

User Name- Default

6 Digit unique no belong to your
company

3 digit alphanumeric code that can
be found in report

link to open the Maybank Payment
Download Portal
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What is

refer to JomPAY customer reference box that
need to be edit and follow the guideline
requirement by PayNet.

Submit sample JomPAY Customer Reference
Boxes (JCRB) incorporated into all payment
instruction channels to the Biller Bank E.g.
bills, invoices, statements, letters, webpage,
etc.



JomPAY Customer Reference Box (JCRB)

-

JomPAY
Logo

Gap base on
font size

Payment

\ Method

{

Gap base on font size

Reference Box \

|

Biller Code: 1234
Ref-1: Invoice No
Ref-2: Telephone No

The sides has to be aligned

wWJomPAY online at Internet and Mobile Banking with your,
_—"" !Current, Savings or Credit Card account

Reference Box

//]omPAY Logo
1 Space

Biller Code: 1234
| |

*Applicable to Ref-1 and Ref-2 \

Bold

Don’t Bold Capitalized

N\

—

quPﬁY} )

Uppercase

JomPAY logo has to
be at least 1cm, and
all else to of
proportionate size
with JomPAY logo

2

,\\

8



JCRB Placement

Biller to put the JCRB
at clear and visible
section, preferably at
front page.

Alternatively, the
guideline can be
downloaded via this
link
https://www.jompay.c

om.my/business/bran
d-assets.html

Checklist (JCRB)

JCRB Size

» logo must meet size
requirements
according to the
JomPAY Brand
Guideline

Payment Type

» Ensure accepted
payment types tally
with configurations in
the Biller Centre

Jom Biller Code:
Pth Ref-1:

JomPAY online &t Internet and Mobile Banking with your
Current or Savings account

Jom Biller Code:
PAJ Ref-1:
Ref-2:

JomPAY online at Internet and Mobile Banking with your

Current or Savings account

Formatting

confirm Biller Code,
Ref-1 and Ref-2
values

Bold font for labels
and regular font for
values
Standardized font
sizes and correct
alignment of text



( Approve by Bank Biller)

Brand Verification Checklist
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Biller Code: 3046
Ref-1: 5aF89072D
Ref-2: 0128005000

JomPAY online at Internet and Mobile Banking with your

Current, Savings or Credit Card account o
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How to use JomPAY?




STEP 1

Login at preferred online banking

@ ViyBANK

Hella,
Eleass key in your usernama:

Please key in your password:

I

STEP 4
Validation process

via Bank’s Online Banking portal

STEP 2
Look for JomPAY at Pay bills menu

@ MyBANK

My Accounts = Trsnsfer | TopUp  Claim | Mobile  Pay Bills

STEP 3
Fill in required information.

Jom From : Select an Account - ‘

Please key in the necessary :

Biller Code : d=3==billercode
Hi TOM TANKS! Opsn Pupmart
Faveurite - -
,..:" Ref-1: #=f=— mn
Ref-2 : Enter if availoble g rrnl

View Accounts

Mailbox

Special Offers

Amount (RM) :

#f=j= amount

From : 745839932 - Savings Account

Biller Code : 3830 - MyCOMPANY SDN BHD
Ref-1: 83748222

Amount (RM) : 230,00

# =y~ billercode and billercodename

—— confirm

STEP 5
Transaction successful and completed
)
Status : Successful

From : 745839932 — Savings Account
Biller Code : 3830 - MyCOMPANY SDN BHD
Ref-1: 83748232

Amount (RM) : 230,00
Date & Time : 28-FEB-2014 08:17.06 AM
JomPAY Reference No.: SID7TZKF9
Bank Reference No.: 1836008

: + 11

= billercode and billercodename

N iiil

— amount

= nbpsref



JOmPAY customer journey

1 Go to preferred Bank ATM/SRM

Ste Action
)
1 Insert Card.
2 Key in the ATM PIN.

w

Select "PAY BILLS" at the

Main Menu.

4 Select "JOMPAY" at the
Pay Bills Menu.

5  Select "JOMPAY BILL

PAYMENT".

5 Input the biller code

PLEASE ENTER BILLER CODE

(NUMERIC ONLY)

PLEASE CONFIRM
NEXT >
NO >

2 Agreed to the Terms & conditions

TERMS AND CONDITIONS

| HEREBY AGREE TO BE BOUND BY THE

JOMPAY TERMS AND CONDITIONS AS
SPECIFIED IN MAYBANK2U.COM.MY

MINIMUM PAYMENT FOR JOMPAY IS RM1.00

DO YOU WISH TO CONTINUE? YES

>

6 Ref-1 input

PLEASE ENTER REF-1

(NUMERIC ONLY)

PLEASE CONFIRM

NEXT >
NO >

3 Key-in the amount and confirm.

PLEASE ENTER AMOUNT

RM .00

PLEASE CONFIRM

YES >
NO >
7 Ref-2 input

PLEASE ENTER REF-2
(PRESS NEXT IF NOT APPLICABLE)

(NUMERIC ONLY)

PLEASE CONFIRM

NEXT >
NO

........ Payment completed and keep receipt for future reference

4 | selection of account for payment

PLEASE SELECT 'FROM' ACCOUNT

< SAVING
514011012131

< CURRENT
552121000256

MORE
ACCOUNT >

8 /check details & confirm the payments

PAYMENT DETAILS

FROM ACCOUNT :014022327679
BILLER CODE : 1123

BC NAME : MAXIS

REF-1 : 1230

REF-2 : 123456

AMOUNT (RM) : RM1.00

PLEASE CONFIRM

NEXT >
NO
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JomPAY Reconciliation

12



Bank Statement ( via M2U or MAE) @

nk
Islamic
Meybenk Isiamic Berhad (787415-M)
158 Floor, Tower A, Dataren Maybank, 1, Julen Masrct, 59000 Kusie Lumpur.
IBS KULAI
MUKW ] IPAGE 1
TARIKH PENYATA
55 0L E 3 ! 31/05/25
STATEMENT DATE
NOMBOR AKAUN
= ok :
ey I
PROTECTED BY PIDM UP TO RM250,000 FOR EACH DEPOSITOR SME FIRST ACCOUNT -1

URUSNIAGA AKAUN/ FO#¥ TR /ACCOUNT TRANSACTIONS

TAREH MASUK TARIKH NLA BUTIR URUSNIAGA JUMLAH URUSNIAGA ‘ BAKI PENYATA
HE 3 F 3% iz 19 i IR S &5 W22 6
| 1L PYMT TO coma | 20.00+ | _
JomPAY
Payee Code
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Bank Statement ( via other Banks)
@ﬁla?rbank
IBS KULAI | o
MUKA | PAGE  : 1

i 0L E : 31/05/25
ETATEMENT DATE
NCIMBOR AKAUN

e

PROTECTED BY PIDM UP TO RM250,000 FOR EACH DEPOSITOR SME FIRST ACCOUNT -1

URUSNIAGA AKAUN/ F OB TH /ACCOUNT TRANSACTIONS

BUTIF LIFRARSSLAGA, JUNILAH URILIBHIAIA ‘ BAK] PENTATA

TAREH BASLIK TARIKH NILAJ
iE 3 8 (¥ 78 i E 39
WALLE DATE TRANSACTION DESCRIPTHON TRANSACTION AROUNT STATEMENT BALARCE

ENTRY OATE
| | BILL PYMT TO COLL | 120.00+ | -

JomPAY Off-Us
(Other bank
inward)

.II'_ .!c_ 1 :-I I.I;‘!_ |. i.l-\. II=J |I i'.'l' _.-I. ﬂ;-i.




(Every first day of each month)

@D Maybank
Islamic
Mallyan Banking Berhad (3813-K)
14h Floor, kenars Maybenk, 100 Jelen Tun Persl, S0050 Kusls Lumpur, Meleysls
IBS KULAIL
MUKA T PAOE  : 1
TARIKH PEMYATA
4 0L E M 30/06/25
ETATEMENT DATE
NOMBOR AKALIN
= ! _
rrey
PROTECTED BY PIDM UP TO RM250,000 FOR EACH DEPOSITOR SME FIRST ACCOUNT -1

URUSNIAGA AKAUN/ F OB JACCOUNT TRANSACTIONS

TARSH RASLIN TARINH HILAY BUTIN LIRLASHLAGA, JUMLAH UFILISMIAZA. BAK] PENYATA

HE 3 H 18 [, 2% e 5 19 HE 3% e PFL TS 4 LI &R

ENTHRY DATE Wil ILIE DWTE TRANSACTION DESCRIFTION TRANSACTION AMOUNT STATEMENT BALANCE

01/06 S/C TENS VIA JOMPAY CASA Y1 —> OFF US A0-
01/06 S/CTRENSVIAIPP  ¥IG A0-

ON US




JomPAY &)

Payment from Maybank Payment from other Banks
No window restriction for The cut off time of the
payment made via M2U, same transaction is at 5:00pm on
day payment until mid night Business Day

will be credited to Biller’s
Collection Account on the next
day regardless of Non-Business
day or Public Holiday

After cut-off time at 5:00pm,
settlement to your account is
on the Next Business Day
(exclude weekend & public
holiday)



Payee Download Portal (PDP)




& Reconciliation )

Thursday, 15 Rorch 207 2 081730

MAYBANK GROUP PAYEE DOWNLOAD PORTAL
warming

Useof this system s resticied w individuals and activites suthorized oY the manadement of the Maybank Group, Unawthon ped wse may
reault In apprograte disciplinary actien andior legel prosecution.

Login

Flaase anbar pour Wser ID and Passward
s I

Pasaword:

Clzar Liogin



Daily Transaction

(standard)

LMAYBANK MAYBANK MAP/ATM/MFE PAYMENT TRANSACTIONS RUN DATE 31/01/19 pacE: 1
DEPT 100514PAYMENT SERVICE CENTRE REPORT DATE : 20,/01,/19 REPORT WO : DMAPO4
JPAYEE CODE : 1MW PAYEE NAME ABC SDN BHD
IMAME I/C NO AMOUNT BILL REF NO. OTHER REF ADDRESS,/REMARKS MEDIA
IMR ASRAB ALT ABDUL KADIR 5505100857 XX 236.10 MOOO1LE4 arP
IMOHD NASIR MUDA 61031111 ¥xxx 54. 85 MOO0349 IBM
JRAZEAN HAIREEN BINTI MOHD 85.00 M1318 aPs
JSERVICE ITEM TRANSACTION AMOUNT
PHOME BANKING {PHN) 0 RM
ET EET% 0 RM
PC PC 0 RM c
ELECTRONIC BILL {EBY 0 RM Payment via
INTERNET BANKING (IB) 0 RM 54. 85 -  MBB Credit
INTERNET BANKING (IBM) 1 RM
INTERNET BANKIMG (IBC) 0 RM Card
INTERNET BAMNKING (IBP) 0 RM
INTERNET BAMNKING (IBX) 0 RM
INTERMNET BANKING (IMA) 0 BEM
INTERNET BANKING (IPA) 0 EM
ESI {(ESI) 0 EM .
5y ;ﬁ% T E 238 10 > Payment via
JOMPAY INWARD CASA {J1ps) 1 BEM £5.00 M2u/MAE
FAY LNWARKL O LJEL ) L 24]
PDC (PDC) 0 EM
MBE ATM (MAD 0 RM
MBE CDM (MC) 0 RM
MBEB CQM (MQ) 0 RM
MFB ATM (FA) 0 RM
REGIOMAL SWITCH (RSW) 0 RM
IE SINGAPORE (IBSG) 0 RM Payment via
FPX (FPX) 0 RM
M2E ISL (M2E I5L) 0 RM other Banks
MZE CONY (M2ZE CONW) 0 RM
RCMS ISL (RCMS ISL) 0 RM
RCMS CONV (RCMS CONV) 0 RM
JOMPAY RCMS ISL {JP RCMS ISL) 0 BEM
JOMPAY BCMS CONV (1P RCMS CONV) 0 EM

JSUMMARY @ A, TOTAL ITEM : 3
BE. TOTAL AMOUNT : 375.95
C. HASH TOTAL : 420

-#%%% END OF REPORT %%
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Channel

Description

JomPAY (JP)

JomPAY Inward CASA (JPS)

JomPAY RCMS ISL (JP RCMS ISL)
JomPAY RCMS CONV (JP RCMS CONYV)
MBBATM (MA)

Internet Banking (IBM)

JomPAY Inward CC (JPC)

Payment Type

Maybank CASA (On-Us)

Other Banks CASA (Off-Us)
M2E CASA Islamic(On-US)

M2E CASA Conventional(On-Us)
JomPAY Maybank ATM CASA

Maybank Visa & MasterCard Credit(On-Us)

Other Banks Visa & MasterCard Credit Card(Off-Us)

&



Customer Support for payee cooperation



mailto:m2u_support@maybank.com.my
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Thank You

Humanising Financial Services




