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by Virtual Banking Payment

JomPAY Billers Briefing  



Agenda 

1

1.
• Payment Solution - JomPAY

2.
• JomPAY Customer Reference Box (JCRB)

3.
• How to use JomPAY? 

4.
• JomPAY Reconciliation 

5.
• Payee Download Portal (PDP)

6.
• M2U Support Contact 



Payment Solution for Cashless Payment

What can Maybank Offers

JomPAY with Maybank

5



Sample Email Notification To Payee (once LIVE)
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User Name- Default 

6 Digit unique no belong to your 

company

3 digit alphanumeric code that can 

be found in report

PDP user email to login PDP Portal

link to open the Maybank Payment 

Download Portal

User Name



What is JCRB ?
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refer to JomPAY customer reference box that 
need to be edit and follow the guideline 
requirement by PayNet.

Submit sample JomPAY Customer Reference 
Boxes (JCRB) incorporated into all payment 
instruction channels to the Biller Bank E.g. 
bills, invoices, statements, letters, webpage, 
etc.



5



JCRB Placement

Biller Assessment Checklist (JCRB)
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• Biller to put the JCRB 
at clear and visible 
section, preferably at 
front page. 

• Alternatively, the 
guideline can be 
downloaded via this 
link 
https://www.jompay.c
om.my/business/bran
d-assets.html 

JCRB Size

• logo must meet size 
requirements 
according to the 
JomPAY Brand 
Guideline

Payment Type

• Ensure accepted 
payment types tally 
with configurations in 
the Biller Centre 

Formatting

• confirm Biller Code, 

Ref-1 and Ref-2 

values

• Bold font for labels 

and regular font for 

values

• Standardized font 

sizes and correct 

alignment of text



Sample JCRB ( Approve by Bank Biller)
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How to use JomPAY?
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STEP1

Login at preferred online banking

STEP2

Look for JomPAY at Pay bills menu
STEP3

Fill in required information.

Validation process

STEP4

Transaction successful and completed

STEP5

JomPAY customer journey via Bank’s Online Banking portal
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…….. Payment completed and keep receipt for future reference

JomPAY customer journey via Bank’s ATM / SRM

Ste

p

Action

1 Insert Card.

2 Key in the ATM PIN.

3 Select "PAY BILLS" at the 

Main Menu.
4 Select "JOMPAY" at the 

Pay Bills Menu.
5 Select "JOMPAY BILL 

PAYMENT".

TERMS AND CONDITIONS

I HEREBY AGREE TO BE BOUND BY THE 

JOMPAY TERMS AND CONDITIONS AS 

SPECIFIED IN MAYBANK2U.COM.MY

MINIMUM PAYMENT FOR JOMPAY IS RM1.00

DO YOU WISH TO CONTINUE? YES     

>                            

NO      >

Go to preferred Bank ATM/SRM Agreed to the Terms & conditions Key-in the amount and confirm.

PLEASE ENTER AMOUNT

RM   .00

PLEASE CONFIRM                      

YES     >

NO     >

PLEASE SELECT 'FROM' ACCOUNT

< SAVING

514011012131

< CURRENT

552121000256

MORE 

ACCOUNT   >

Selection of account for payment

PLEASE ENTER BILLER CODE

___________________

(NUMERIC ONLY)

PLEASE CONFIRM

NEXT        >

NO        >

Input the biller code 

PLEASE ENTER REF-1

____________________

(NUMERIC ONLY)

PLEASE CONFIRM

NEXT        >

NO        >

PLEASE ENTER REF-2

(PRESS NEXT IF NOT APPLICABLE)

____________________

(NUMERIC ONLY)

PLEASE CONFIRM

NEXT        >

NO        >

PAYMENT DETAILS

FROM ACCOUNT :014022327679

BILLER CODE : 1123

BC NAME : MAXIS

REF-1 : 1230

REF-2 : 123456

AMOUNT(RM) :                                   RM1.00

PLEASE CONFIRM

NEXT        >

NO        >

Ref-1 input Ref-2 input check details & confirm the payments

1 2 3

5

4

6 7 8



List of 42 Participating Banks 

Participating Banks
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JomPAY Reconciliation 
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Bank Statement (JomPAY Payment via M2U or MAE) 
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JomPAY 

Payee Code 



Bank Statement (JomPAY Payment via other Banks) 
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JomPAY Off-Us 

(Other bank 

inward)



Service Charge (Every first day of each month)
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ON US

OFF US



JomPAY Settlement
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No window restriction for
payment made via M2U, same
day payment until mid night
will be credited to Biller’s
Collection Account on the next
day regardless of Non-Business
day or Public Holiday

Payment from other Banks 02

The cut off time of the
transaction is at 5:00pm on
Business Day

After cut-off time at 5:00pm,
settlement to your account is
on the Next Business Day
(exclude weekend & public
holiday)
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Payment from Maybank 



Payee Download Portal (PDP)
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Payment & Reconciliation

our biggest assets
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Daily Transaction Report (standard)
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Payment via 

other Banks 

Payment via 

M2u/MAE

Payment via 

MBB Credit 

Card



JomPAY Channel 
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Description Payment Type

JomPAY (JP) Maybank CASA (On-Us)

JomPAY Inward CASA (JPS) Other Banks CASA (Off-Us)

JomPAY RCMS ISL (JP RCMS ISL) M2E CASA Islamic(On-US)

JomPAY RCMS CONV (JP RCMS CONV) M2E CASA Conventional(On-Us)

MBBATM (MA) JomPAY Maybank ATM CASA

Internet Banking (IBM) Maybank Visa & MasterCard Credit(On-Us)  

JomPAY Inward CC (JPC) Other Banks Visa & MasterCard Credit Card(Off-Us) 



Customer Support for payee cooperation
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Any production complications, operational matter, transaction matter, user/password issue. 

Kindly email to :-

m2u_support@maybank.com.my

With the below detail:-

Payee Name :

PDP User ID        : 

Payee Code :

JomPAY Biller Code  :

Account No : 

mailto:m2u_support@maybank.com.my


Humanising Financial Services

Thank You


