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3 What Is Sama

- Sama Lokal?

An Online Ordering Store within the MAE app .

An initiative to help local
Micro SMEs and SMEs to
reach a larger customer
base with Maybank

Now Available on:

)~

Help merchants better
manage their orders and

grow their businesses
digitally

MAE by Maybank2U

Exciting features, guaranteeing a
great shopping experience
© tracking order statuses  through
the app;
@ safe & seamless payment
process;

@ superior customer experience.

Maybank



1. Setting Up My Sama - Sama Lokal Store

A What are the Requirements to be Join Sama - Sama Lokal As A Merchant?

A How do | Register as a QRPay Merchant?

w Setting up a Sama - Sama Lokal Store (Single - Store Registration)
w How to Retrieve Your QRPayBiz app Login Username?

w How to Reset Your QRPayBiz app Login PIN?

w How to Add Product to My Store?

w How to Edit Existing Products in Sama - Sama Lokal

w Setting Up a Sama - Sama Lokal Store

w Option Group

w SST Enablement

w Managing your Store and Product Availability

Maybank
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° What are the Requirements to be Sama - Sama Lokal As A Merchant? @

There are a few criteria that you have to fulfill to join the Sama - Sama Lokal platform as a merchant.
Maybank
Register as a QRPay Merchant Link QRPayBIiz to the right Bank Account

Link your QRPayBIz account to a Maybank Current

A Download the latest QRPayBiz (v4.4 and above). Account or MAE ONLY.
A Register for an account on the app. (Maybank Savings Account or Other Bank Accounts

are NOT ALLOWED).

Q Once you have met both criteria, you may submit your Sama - Sama Lokal registration via the Maybank QRPayBiz app.

Notes:

Once you have successfully signed up for Sama - Sama Lokal, your payment settlement of QORPay Scan and Pay transactions will change

from real - time crediting of funds to batch crediting of funds on a T+1 basis .
. Only the MANAGER LOGIN on QRPayBiz app will be ableto  access all Sama - Sama Lokal functions and orders
. A MAE account has a maximum wallet size of RM4,999.99. It can be increased to RM10,000.00 if user registers for a MAE card.

(Make sure your account has space to receiving funds!) G
. A MAE account has a monthly transaction limit of RM5,000.00 and yearly transaction limit of RM60,000.00. Maybank




Single Outlet Merchant Onboarding
- |C With Maybank Account



User Journe

b Single Outlet IC Merchant Onboardin

Screen 1

@ Maybank

What Type Of Business
Do You Own?

Single-Store

| only have one shop/store/outlet

Multi-Store

| have multiple shops/stores/outlets

NEXT

Screen 2

@ Maybank
Let’s Begin
ID Type
v
IC No.
IC. No.
Date of Birth (D.O.B.)
v

/ /

If you wish to include SST charges and Halal status for your
store, switch ID Type in the dropdown menu to "Business
Registration No." for this registration. If you register with any
other ID Type, you won't be able to enjoy both features.

NEXT

Screen 3

@ Maybank

Let's Begin

ID Type
A4
IC No.
IC. No.
901212-10-2341
Date of Birth (D.O.B.)
A4

12 / 12 / 1990

If you wish to include SST charges and Halal status for your
store, switch ID Type in the dropdown menu to "Business
Registration No." for this registration. If you register with any
other ID Type, you won't be able to enjoy both features.

NEXT

Screen 4

& Maybank

Tell Us About Your Business

Business Name @

0/25 characters

Business Type

Business Description @

0/255 characters

Business Contact No. @
Business Email Address

Contact Person Name

Home-based Business @ U

Account To Receive Payment

NEXT

1

he system detects the name as

per the IC and populates it into
the Business Name field on this
page. These fields are non -

&

editable.

Screen 5

@ Maybank

Tell Us About Your Business

Business Name @

0/25 characters

Business Type

Food & Beverage

Business Description @

Need a sugar fix? Order from | Do
Desserts for all your sugary needs!

102/255 characters

Business Contact No.

+60 12-5643232

@

Business Email Address

idodesserts@gmail.com

Contact Person Name

Auni Redzuan

Home-based Business @ U

Account To Receive Payment

MALAYAN BANKING BER @
12345678901234

NEXT

2

KI_

he user can still edit the
remaining fields in order to
proceed to the next pages,
except for the Business Name

\field, which is non - editable.

o\

J




Screen 6

9:35

:] e

Select an Account to
Receive Payment

Savings

Nur Auni Redzuan binti Zaukepli
34854723334535

Current

Nur Auni Redzuan binti Zaukepli
12345678901234

DONE

Selectthe and Acc to
receive payment

Screen 7/

BANK
MALAYAN BANKING BERHAD

ACCOUNT NO
12345678901234

ACCOUNT HOLDER NAME
NUR AUNI REDZUAN BINTI ZAUKEPLI

CONFIRM

8 User Journey 1 Single Outlet IC Merchant Onboarding

Screen 8

€@ Maybank

Review Business Profile

Business Type

Food & Beverage

Business Description

Need a sugar fix? Order from | Do Desserts for

all your sugary needs!

Business Contact No.
+60 12 - 5643232

Business Email Address

idodesserts@gmail.com

Contact Person Name

Nur Auni Redzuan binti Zaukepli

Business Address
100, Jalan Tun Perak, Bukit Bintang, 50200...

MALAYAN BANKING BER
12345678901234

CONFIRM & CREATE ACCOUNT

aConfirm Bthe Selected Acc

Review Business Profile &
click 6 . _ . .

> — 7 + o

Screen 9

v

You have successfully
registered for a

QRPayBiz Account

Merchant ID MBBQR123457

Username idodesserts

DONE

-
Congratulation you have

successfully registered a
QRPayBiz Acc




Multi Outlet Merchants Onboarding

- IC

- With Maybank Account

- Consolidated Settlement Account

- Non Consolidated Settlement Account
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10 User Journey bMulti Outlet IC Merchant Onboarding

Screen 1 Screen 2 Screen 3 Screen 4 Screen 5

%) @ Maybank &
€) Maybank S EWLET @ Maybank 4 @ Maybank
What Type Of Business Do Let's Begin Let’s Begin Tell Us About Your Business Tell Us About Your Business
You Own?
: Business Name
Business Name @
ID Type D Type Vv @
. } N
Slngle Store IC No. IC No. 25/25 characters
| only have one shop/store/outlet 25/25 characters
IC. No. Business Type
. IC. No. . V
Multi-Store 901212-10-2341 Business Type ; Food & Beverage
| have multiple shops/stores/outlets
Date of Birth (D.O.B) Business Description @
Date of Birth (D.O.B.) O s ) o W d Malavsian busi ith
v Business DE‘SCI’IDl'IOﬂ € are a prou alayslan pusiness wi
/ / 12/ 12/ 1990 @ the aim to serve the best coffee in town

75/255 characters
0/255 characters

Business Contact No.

Business Contact No. +60 12 - 5643232 @

®

Business Email Address

Business Email Address spicycoffee@gmail.com

Contact Person Name

Mohamad Syed Rusidi bin Syahzuan
Contact Person Name
If you wish to include SST charges and Halal status for your
store, switch ID Type in the dropdown menu to "Business
Registration No." for this registration. If you register with any
other ID Type, you won't be able to enjoy both features.

If you wish to include SST charges and Halal status for your
store, switch |ID Type in the dropdown menu to "Business
Registration No." for this registration. If you register with any
other ID Type, you won't be able to enjoy both features.

NEXT NEXT NEXT NEXT NEXT
[the system detects the name as A Ghe user can still edit the A
| _ . . . per the IC and populates it into remaining fields in order to
Select @vulti - Store B Keyin6 " -, B - 06~ B the Business Name field on this proceed to the next pages,

page. These fields are non - except for the Business Name
\editable. y \field, which is non - editable. )




11User Journey

Screen 6

@ Maybank

Consolidate Settlement
Account

Consolidate Settlements

Daily payouts from all outlets will
be transferred to the selected bank
account below

How does it works?

Nurul Amira binti Muhamad Rezal

SKIP FOR NOW

/
To Toggle Off -

Unconsolidated
Settlements User to
t L | 6 - =

n ¢ ¢ J

&

o\

b Multi Outlet IC Merchant Onboarding

Screen 7/

€ Maybank

Consolidate Settlement
Account

Consolidate Settlements

Daily payouts from all outlets will

be transferred to the selected bank U

account below

How does it works?

Please select an account:

Current

Nurul Amira binti Muhamad Rezal v/
34854723334535

Savings

Nurul Amira binti Muhamad Rezal
12345678901234

NEXT

(

Toggle On - Consolidate
Settlements

User to click @\lextB

U

~

@ Maybank

Review Business Profile

Business Name

Business Type

Food & Beverage

Business Description

We are a proud Malaysian business with the
aim to serve the best coffee in town

Business Contact No.

+60 12 - 5643232

Business Email Address

spicycoffee@gmail.com

Contact Person Name

Mohamad Syed Rusidi bin Syahzuan

Business Address

100, Jalan Tun Perak, Bukit Bintang, 50200...

Account To Receive Payment

Not Consolidated

CONFIRM & ADD FIRST OUTLET

/On the Review Business Profile
page, the Business Name field
will be greyed out and non -
editable. The user is to add first
outlet by clicking the  @Confirm

Q& Add First Outlet Bbutton

Screen 9

&) Maybank

Outlet 1: Outlet Details

i

Add cover photo m

I l Use the same images as my Business Profile

Qutlet Name

Qutlet Business Description

0/255 characters

Qutlet Location

Outlet Email Address

Qutlet Contact Person

Qutlet Contact No.

Home-based Business

NEXT

/"Outlet 1: Outlet Name field will follow
the Business Name populated on
Screen 8. The same Business Name
will also be used to auto - populate the
Outlet Name fields for Outlet 2 and all

Qubsequent outlets

o\

&)

Screen 10
y

@ Maybank

Outlet 1: Review Outlet
Details

Malaysian business with the aim to serve the
best coffee in outlet KL

Outlet Location

Excella Business Park, Kuala Lumpur

Postcode

spicycoffeel@gmail.com
Muhammad Ahmed
0125739531

Honmr Based Business

No

Premier 1 Account
12345678901532a
spicycoffeell

Qutlet 6-Digit Login PIN
212312

DONE

/On the Review Outlet Details,

the Business Name field will be
greyed out and non
Clicking 'Done’ will complete

J

- editable.




Conversion of Existing Single

Outlet to Multi Outlet Features

- |IC
with Maybank Account
- with Non Maybank Account
- Consolidated Settlement Account
- Non Consolidated Settlement Account



13 User Journey b Conversion of Single Outlet with Maybank
to Multi Outlet Features

Screen 1

Outlets

@ Add new outlet

| Do Desserts
MBBQR1624812

Screen 2

Expanding your business?

Before adding a new outlet, create a
Multi-Store account so that you can

manage all your stores easily.

NO, THANKS

\

( L 6 ’ ’

to convert a Single
Outlet user to Milti -
kOutIet User.

N O

PROCEED

c |+~ . 7 ‘Proceedl B

Outlet
.

continue creating Multi

Screen 3

€ Maybank

Create your Multi-Store

Login Details

Create Username

spicycoffee

Account 6-Digit Login PIN

eseoee

Confirm Account 6-Digit Login PIN

NEXT

Screen 4

@ Maybank

Tell Us About Your Business

Business Name @

25/25 characters

Business Type

Business Description @

0/255 characters

Business Contact No. @

Business Email Address

Contact Person Name

NEXT

Account

Create Your Multi

Outlet Login Details

(The system detects the name based )
on the IC entered during the earlier
registration and populates it into the
Business Name field on this page.

\_This field is non - editable. )

Screen 5

@ Maybank

Tell Us About Your Business

Business Name @

25/25 characters

Business Type

Food & Beverage

Business Description @

We are a proud Malaysian business with
the aim to serve the best coffee in town

75/255 characters

Business Contact No. @
+60 12 - 5643232

Business Email Address

spicycoffee@gmail.com

Contact Person Name

Mohamad Syed Rusidi bin Syahzuan

NEXT

&)

ﬁ he system detects the name based on the
|IC entered during the earlier registration
and populates it into the Business Name
field on this page. This field is non
The user can still edit the remaining fields in
order to proceed to the next pages, except
for the Business Name field, which is non

editable .

- editable.

o

)




to Multli Outlet Features

Screen 6

@ Maybank

Consolidate Settlement
Account

Consolidate Settlements

Daily payouts from all outlets will
be transferred to the selected bank
account below

How does it works?

Nurul Amira binti Muhamad Rezal

SKIP FOR NOW

To Toggle Off -
Unconsolidated
Settlements User to
! n ) ! ¢ 6_ ¢ ) J
&

Screen /

@ Maybank

Consolidate Settlement
Account

Consolidate Settlements

be transferred to the selected bank
account below

Daily payouts from all outlets will .

How does it works?

Please select an account:

Current

Nurul Amira binti Muhamad Rezal
34854723334535

Savings

Nurul Amira binti Muhamad Rezal
12345678901234

NEXT

(
Toggle On - Consolidate
Settlements

AN L] o — 4

U

~

€@ Maybank

Review Business Profile

Business Name

Business Type

Food & Beverage
Business Description
We are a proud Malaysian business with the

aim to serve the best coffee in town

Business Contact No.

+60 12 - 5643232

Business Email Address

spicycoffee@gmail.com

Contact Person Name

Mohamad Syed Rusidi bin Syahzuan

Business Address

100, Jalan Tun Perak, Bukit Bintang, 50200...

Account To Receive Payment

Not Consolidated

CONFIRM & CREATE ACCOUNT

14 User Journey b Conversion of Single Outlet with Maybank

U

4 - + o L]
1 t t

A Y

cfea‘te Mulfi - Outlet A_cc.

Account

Screen 9

v

You have successfully
created a Multi-Store account

You have to log in to your new multi-store
account in order to proceed to create and update
your outlets.

Merchant ID CID1234567890

Username spicycoffee

LOG IN NOW

(Congratulations, You h

have upgraded you acc
to Multi - Outlet acc. Now

You may Login.
9 u may Logi

2



15 User Journeyi Conversion of Single Outlet with Non Maybank Account

to Multl Outlet Features

Screen 10

r—
all = @

& maybank

Update Your Outlets (3)

Cutlet 1: MID4A8453%8945
Nurul Amira Muhamad Reza D
@ Registered (Sama-5ama Lokal)

~, Outlet2

' Spicy Coffee - 5515 o ?

~ Outlet 3

' Spicy Coffee - KLCC o >
COMPLETE

/A full list of outlets created
by the existing merchant will
be displayed. Corp ID users
must complete the missing
iInformation marked with a
\Jed exclamation mark

Screen 11

@ Maybank

Qutlet 1: Complete Outlet
Details

Malaysian business with the aim to serve the
best coffee in outlet KL

Excella Business Park, Kuala Lumpur

itlet Email Addre

spicycoﬁ;élégmail.com
M;ha;n:r;ad ;f;m;d
0125739531 |

No

HSBC Bank Malaysia
12345678901234

DONE

ﬁ)n this page, Corp ID users must

complete the Outlet Detalls to
proceed with creating outlets.

The Outlet Name field will not be
visible on this 'Complete Outlet
Details' page for outlet with Non

Waybank Account

Screen 12

@ Maybank

Qutlet 1: Review Outlet
Details

Malaysian business with the aim to serve the
best coffee in outlet KL

Excella Business Park, Kuala Lumpur

sunwaydaman@tealive.com
stlet ¢ er

Muhammad Ahmed

0125739531

No

\ccount to Re
HSBC Bank Malaysia
1234567890123

tealivesunwaydaman
212312

DONE

/Outlet Name field will be ™\

5 i 1 AN —

+ o
1 |

A\N
o

however it greyed out
and non - editable.
**Account Holder Name
IS being populated in the

Screen 13

@ Maybank

Update Your Outlets (3)

Qutlet 1: MBBQR48453989

Nurul Amira Muhamad Reza >
@ Registered (Sama-Sama Lokal)

Outlet 2: MBBQR12346786
@ Nurul Amira Muhamad Reza >

Outlet 2: MBBQ56575987
@ Nurul Amira Muhamad Reza >

COMPLETE

ﬁonsolidate Settlement Account

This screen appears for outlets

{ without a Maybank account that

choose to consolidate their
settlements into one account. The
outlet name will be derived from
the account holder's name of that

@utlet Name' field /

Qonsolidated account

Screen 14

=
all = =)

& Mmaybank

Update Your Outlets (3)

Outlet 1: MBBQR48453989
Nurul Amira Muhamad Reza p
& Registered (Sama-Sama Lokal)

Qutlet 2: MBBQR12346786

- . R

.~/ Lee Liu Wei p
Qutlet 2: MBBQ56575%87

P L ae

(=) Anis binti Amir >

COMPLETE

&)

mnconsolidated Settlement Account

This screen is shown for outlets
without a Maybank account that
choose a non - consolidated
settlement account. Because the
accounts are separate, each

q s -




Existing Single Outlet Merchant -

upon Changing Business Name

- IC
- BRN
- With Maybank and other Bank Account



17 User Journey b Existing IC & BRN Single Outlet Merchants

Screen 1

Manage Profile

BUSINESS INFO ACCOUNT INFO

MBBQR1348180 B

MOT CORP

Select a Business Type

Hawker

Enter Business Description

Selling hardware

+60 11-12163393

screen when an existing

user navigates to the  Profile
page to change the

Business Name

Screen 2

RESEND IN 1:56

ENTER
ONE TIME PASSWORD

0 O O O O

OTP screen

Screen 3

Your account will be
temporarily deactivated

We need to review your request to
change your Business Name. It will take
at least 1 working day and we will
contact you if we need further
information.

Do you wish to continue?

A pop - up reminder will appear
as a condition when the user
attempts to change the
Business Name, notifying that
the account will be auto -
deactivated and reviewed on
T+1

Screen 4

ol 100

TERMS & CONDITIONS

ONE TIME PASSWORD

OTP will be sent to

O17XXXX223
please confirm your
mobile number

NOT MINE AGREE & CONFIRM

TP will be sent upon the user
[} | [} = ~ o ‘ 3 t¢o

-

prbceed With the change

Screen 5

Take your business cashless and
contactless with QRPayBiz.

REGISTER

The user will be automatically

_ logged out from QRPayBiz

App afterwards

When the user tries to log in
again, a BAU error message
will appear indicating the
account has been
deactivated.

&)



18 Business Categories and Sub - Categories on Sama - Sama Lokal 0

Select all the Business Categories and Sub - Categories that are relevant for your business.

Category Business SuiCategories (Product/Service) Categories

Halal, NorHalal, Chinese, Malay, Indian, Western, Thal, Korean, Japanese, Indonesian, Italian, Taiwanese, Viethamesa, Begetagas, Snacks, Desserts,

el Burgers, Mamak

\¥J

Baking, Biscuits & Cakes, Canned Food, Cereals, Confectionery, Dry Condiments, Jams & Spreads, Organic, Pasta &ehfad, [$Saodes & Dressings, Snacks
Cutleries, Laundry & Household Supplies, Pet Food, Pet Accessories

Halal, NoAHalal, Bakery & Confectionery, Eggs, Fish & Seafood, Fresh Meat & Poultry, Fresh Vegetables, Chilled & Fronear-beitFDry Food, Frozen Pastry,
Beverages, Alcoholic Beverages, Noodles, Cooking Supplements, Dairy, Juices, Tea & Coffee, Carbonated Drinks

Groceries & Pets

Markets & Sundries

Beverages, Snacks & Desserts | Coffee & Tea, Chocolate, Juice & Smoothies, Beverages, Bakery, Bubble Tea, Ice Cream, Cakes, Cookies, Desserts,

Halal, NoAHalal, Chinese, Malay, Indian, Western, Thal, Korean, Japanese, Indonesian, Italian, Taiwanese, Viethamesa, Begetagas, Fast Food, Dim Sum,

Restaurants & Cafes Pot, Seafood

Durians Durians

Fruits Fresh Fruits, Fruit Snacks, Fruit Baskets

Cuticuti Malaysia Hotel, Travel Agency/Tour Packages, Leisure Activities, Homestay/Staycation, Transportation/Car Rental, fo&idt Gard

Health & Beauty Face Care, Feminine Care, Body Care, Hair Care, Oral Care, Skin Care, Health Food & Supplements, Male Grooming, r@gemesissBe&uty Tools & Accessot

2 2YSy Qa CI aKA 2y| Clothing, Shoes, Bags & Wallets, Watches & Eyewear, Accessories & Jewelry, Muslim Wear
aSyQa Cl aKA2y 3| Clothing, Shoes, Bags & Wallets, Watches & Eyewear, Accessories & Jewelry, Muslim Wear

Baby, Kids & Toys .l oé C22RX .loé ¢2AftSUNRSEASY S5AFLISNE 9 2ALS&as aAf]l t26RSNE YARQa ¢2eaz
Household Garden, Kitchen, Plumbing & Piping, Tiles, Toilets, Paint, Tools & Equipment, Lighting, Hardware Accessories & Tooldj\dagirD@torations & Accessories
Home Appliances Kitchen Appliances, Sewing Machines, Vacuum, Cooling & Heating, Security & Surveillance, Home Entertainment, Washehmo&s[ZyBemment Steamers
Mobile, IT, & Camera Gadgets, Gaming & Consoles, Computers & Accessories, Cameras & Drones, Audio Accessories, Smart Devices, Printers, IT Parts

Automotive & Motorcycles Car Oils & Fluids, Car Accessories & Care, Car Parts, Wheel & Tires, Tools & Equipment, Merchandise, Oils & Fluidsshlie®&ACare

Florists Loose Flowers, Bouquet, Box, Hampers, Basket, Gift Set & Bundles, Fresh Flowers, Preserved Flowers, Flowers

Hobby & Leisure Travel & Luggage, Books & Stationeries, Hobbies & Gifts, Collectibles, Music Instruments, Party Accessories

Sports Apparel & Equipment Fitness Equipment, Camping & Hiking, Fishing, Bicycles, Water Sports, Indoor Sports, Outdoor & Adventure, Footwear, Clothing

Note: If you would like to amend your Business Category and Product Categories, contact the

for their assistance. Maybank



19 Prohibited Items on Sama - Sama Lokal N

Avoid Selling these Items on your Sama - Sama Lokal items to Prevent Your Account from Being Suspended.
° X o 3¢ Cigarettes (including kretek and cigars) , B \ Non - standard or non - certified
X )) cigarettes (including nicotine liquids, non - @ Any e - currency (including Bitcoin, Ethereum, ;-\\ telecommunications equipment, which DO
SIRIM certified - kits, atomizers, tanks, mods etc.) NOT comply with Malaysian
f and other accessories) , Tobacco / herb } Communications and Multimedia
grinder Commission (MCMC)
— Pharmaceutical products containing o Non - standard or non - certified
substances banned by the Ministry of Health Wine, Beer, Champagne and other spirits / telecommunications equipment, which DO
O (including slimming pills, sensual pills), liquor {"' /N . NOT comply with Energy Commission
.g Unregistered pharmaceutical products 5 AJ /' Malaysia (ECM)
(where such products require registration) T
Pharmaceutical equipment that are banned Foods claiming medical or health benefits
by the Ministry of Health (including HIV Test not allowed by the Ministry of Health, Non - Non - halal products or services which uses
Kits or Virus Test Kits), Unregistered ‘ pasteurized dairy products, Fresh goods, Wild the halal sign unlawfully
pharmaceutical equipment or devices mushrooms
(where such products require registration)

Products and services requiring license from
Bank Negara (e.g. insurance, unit trust,
an original product stockbroking, FOREX trading and loans),
W Value - storing cards, digital currency or credit
cards, Lottery tickets

Toys without Malaysian Conformity (MC) Replicas, counterfeits or pirated versions of
mark, Realistic replicas of guns and ﬁ_&

accessories

1 2= %

Guns and accessories, Paintball guns, Airsoft Uniforms of police and other armed forces,

guns, Blaster guns and slingshots, Knives Adult toys or lingerie which depict genitalia, + ltems promoting violence, racism, hatred or
longer than 7.6 cm (3 inches), Swords, Using explicit language/content in product A offends religious beliefs, Unlawful multi - level
Pepper spray, Self - defense weapons listings @ b marketing (MLM) schemes or pyramid

schemes, Sales of low - value mystery gifts
with high price, Stolen goods

{
Wildlife animals or items made using wildlife ' / Fireworks, firecrackers (including pops) Used cosmetics, recalled items
animals /‘/-
O

Note: Your account may be suspended and/or relevant products may be rejected if your store is found to be selling any prohibited

items. Maybank



20

Guidelines on Edit Business/Product Description

€ Maybank

Tell Us About Your Business

NEW MERCHANTSill in
the Business Description

when they open a
QRPayBiz account.

N Keep descriptions short and simple.
N Make sure customers see the entire description.

N\

Add Product

Upload Image

NEW MERCHANTSill in
the Product Description
when they add products
to their SSL store.

EXISTING MERCHANT,S
[
Business Description and Product Description:

Business Description

~ ‘ =1 ‘ I'O_

J N + (o | o w J J v
. [ | | v

J o

Business Description

Product Descriptio

Vo ~ 4

Tap ‘on+ a category > Choose a product >VCIick
the edit icon > Edit Product Description

= 1 I-U



21 Which Store Would You Buy From?

i
$b
i
$o

SAMA-SAMA No photo.

e LOKAL

Business
description
(@ XL Foodie's Pick N N _ Short, doesn #
Recommended for you, try it now! Slmple SF Cahaya Ent describe
bus'_n e_SS $ ¢ ~359 km ® Beverages, Hard-hit, 50% OFF Ramadan Bazaar anything .
description.
Restaurant 'E )
$$$ 0 ~78 km e 5.0 (1) ® Beverages N Ca‘n_ SEE
CMercham Dellvery) (Pmkup) entlre bUSIneSS Mare e
description.
@ Delivery fulfilled by Merchant, Learn More
Pickup \V/
Handcrafted kombucha with fresh and premium
ingredients to serve your guts 6—5

More Info
Q All Products

Deliver V
s All Products

DaAials ' - TN I



22 Examples

> = A

@ KL Foodie's Pick
Recommended for you, try it now!

|

$e-182kme 4.0 (3) ® Fast Food

Qnstant Dehvery) (Duckup)

@ Delivery tulfilled by ":'l’i;'-z(". 1elivery agenmnt

Japanese Street Food

More Info

Delivery

Good examples
help you...
N come up with ideas.
N write better descriptions.
N see what an attractive

store looks like.

Here %3 how you can
stand out!

N Use bright, clear photos
N Use short, simple
descriptions.

N Make sure the whole
description can be seen.
N Make sure customers

know what they $e ordering.

Taufufa Original
Traditional Silky Smooth Taufufa

RM 7.90

Tarofa with Grass Jelly

Traditional Silky Smooth Taufufa
with Honey Grass Jelly

RM 11.00

Soup Sui Kau 5pcs
S pieces

RM 7.50

Nasi Ayam Penyet

Set Nasi Ayam Penyet with sambal
sup sayur and tauhu tempe

RM 10.50

Salmo With Mo Sauces 2 Pcs

2 x fresh salmo filet 120g to 150g per
pc and 2 X Mo sauces

RM 53.00




23 Remember To Use Units of Measurements!

Paint the full picture for your customers

BEIDEI/AICED

injyourJunitsfoflmeasurement

Jml

Jojorkg
Jcolouressize

Hflavour,

Jpiecesl(pcs)
Jcmlorinches

Chicken Sticks 100g

Lean Chicken Breast

RM 21.00

Beaunest 250ml
Minuman Sarang Burung

RM 75.00

The Walnut and Cadbury Brownies
7009

Walnut and Cadbury Brownies

RM 68.00

Jambu Potong (Slice Lohan
Guava)

Jambu potong pack 350grm.
Percuma serbuk asam boi

RM 10.00




24 Make Sure Images Are The Right Size!

We eat with our eyes first!
With ot eyes 1 A GOOD product image...

@ is bright & clear
@ shows the entire

product

+ Use photos with the right dimensions ¢

( Product Image ) ( Profile Logo ) ( Cover Photo )
A Y N Y

h| | 606(w) x 606(h) 606(w) x 606(h)
pixels pixels

+ Choose a
high-quality photo

Blurry or out-of-focus photos
can be unappetising

+ Make your food
the hero

Avoid having too many things in
the photo as it can be distracting




F&B Categories
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Slide Summary

Different businesses need different descriptions

Choose the category that fits your business below:

CATEGORY

SLIDE NUMBER

Cafe & Restaurants

Catering

Grocers/Marts/Sundries

Hawkers/Roadside traders/
No proper signage stalls

Home - based Business

27 - 28
29 - 30
31- 32
33 - 34
35 - 36




27 Cafés & Restaurants

A good business description  should

202 Z

Examples of good business descriptions:

mention what you sell.
be 1 2 sentences long.
provide information (not just

Kestaurant 9l

. Masakan Melayu panas ,
goreng -goreng dan lauk.

.. Authentic South Indian food.

.. All- day breakfast and
beverages.

. Menjual masakan Western
mampu milik sejak 2015.

. Halal Penang Nyonya cuisine.

; 9 Tuaran mee now
in KL.

. Best nasi kandar in town, also

sells naan and ayam tandoori.

.. Enjoy authentic Indian food at
Ahmed Maju!

.. Menjual nasi ayam penyet
dan lele penyet .




28 Cafés & Restaurants

A good product name

and description should

N

N\

Examples of product names and descriptions:

N be straightforward.
make sure customers know what

4 included.

Product name:
Chicken Chop

Product description:

goreng .

Peha ayam dihidang bersama
sos black pepper dan kentang

Product name:

Sweet Sour Fish With Rice

Product description:
Comes with fried egg.

Product name:
Viral Tuaran Mee

Product description:
Traditional hand - pulled egg
mee served with egg, minced
chicken and green veggies.




29 Catering

A good business description  should

Y2V

Examples of good business descriptions:

Include minimum/maximum pax.
mention when to order in advance.
request customers to contact for details.

. Katering kenduri . Min. 100 pax .
Tempah 7 hari awal .

., Caterer for small functions.
Can choose menu. Order 3
days in advance.

. | make desserts for min. 50
pax. Please order 7 days In
advance.

. Katerer masakan Melayu . 10
50 pax.Tempah 5 hari awal .

. Choose Package A, B or C and
WhatsApp us your choice of
mains, sides and extras.

.. Bespoke food caterer of meat
platters and rustic loaves. Call
us If you have special dietary
needs.

. Perkhidmatan katering untuk
majlis kecil , max. 50 pax.
Tempah 10har awal .

.. We offer vegetarian and
vegan catering. Call us to
discuss customised menul.

.. Flavourful dishes inspired by

global cuisines. Min. 50 pax.

Order 10 days earlier.




30" Catering

N have important info (price for xx pax,
choice of food , etc.).

A good product name and description should

Examples of product names and descriptions:

Product name:
Pake] Nasi Lemak

Product description:
Ayam goreng ,telur goreng
mata . Harga untuk l1pax (min. 20

pax).

Product name:
Package C

Product description:

[Main] Briyani OR white rice
[Side] 1 beef dish, 1 chicken dish
OR 1 fish dish

[Extras] Roti jala OR kuih. Choose
2 Sides.

Product name:
Birthday Party (50 pax)

Product description:
1 whole cake (1kg), 50pcs
chocolate brownies, 20pcs

cupcakes, 20pcs doughnuts.
flavour .

Contact to choose




31 Grocers/Marts/Sundries

A good business description

should

Y2V

Examples of good business descriptions:

mention what you sell.
be 1 2 sentences long.
provide information (not just

Kedal runcit 9l

B

. Kedal runcit . Ayam , ikan dan
sayur segar .

.. Groceries and daily essentials.

. Fresh fruit, whole or cut. Gift
basket.

.. Keropok lekor Terengganu
frozen pukal. 1kg/2kg/5kqg.

.. Frozen seafood supplier. Local
and imported products.

.. Selling Korean food and
snacks. Long expiry date.

.. Menjual buah dan sayur
segar, keperluan harian.

.. Natural and organic foods,
vitamins and supplements.

.. Wholesale prices for pantry
and household items.




32

Grocers/Marts/Sundries

A good product name

and description should

Examples of product names and descriptions:

D

N have important info (brand, weight, frozen or
ready stock, etc.).

Product name:
Keropok Lekor (Frozen) 1kg

Product description:

Keropok lekor rangup dan lazat .

Defrost sebelum goreng .

Product name:
Gardenia Delicia

Product description:
Butterscotch (3609).

Product name:
Salmon Steak Cut (1kg)

Product description:

Includes collar cut and tail. Each
piece IS vacuum - packed to.
Bundle contains 5 - 6 pieces.




A good business description  should

Examples of good business descriptions:

33 Hawkers/Roadside traders/No proper signage stalls

Vo

N\

N\

N mention what you sell.
N be 1 2 sentences long.
N mention your location.

. Geral kami di belakang surau
Seksyen 18, Shah Alam .

.. Porridge and chee cheong fun
In Ampang .

.. Ramly burger stall in front of
McD AU2 Keramat.

.. Menjual char kway teow dan
alr buah campur di sebelah
Aeon Tmn Maluri.

. Generations - old family recipe
for curry puffs. Find us behind
Maybank Tower.

.. Food truck selling Mexican
food and local flavours .

.. Food truck kami di sebelah
pejabat JPN Wangsa Maju.
Laksa paling best!

.. Get your burgers, fries and

Tlocafed héér KLCCC I'_'RT.P -

.. Homemade ice - cream, with
" daify - free options. In front of
Digital Mall, PJ.




34 Hawkers/Roadside traders/No proper signage stalls

A good product name

and description should

be short.

make sure customers know what

4 included.

N
N

Examples of product names and descriptions:

D

Product name:
Char Kway Teow Special

Product description:
Char kway teow basah , kerang
dan udang .

Product name:
Intestines & Innards Porridge

Product description:
Fried intestines mixed with cow
heart, liver and tongue.

Product name:
Mixed Curry Puffs

Product description:
3pcs chicken puffs, 3pcs sardine
puffs.




39 Home - based Business

A good business description  should

Examples of good business descriptions:

202 Z

mention what you sell.
request customers to contact for details.
mention whether items are ready stock/pre

- order.

. Menjual kimbap & sushi halal.

.. Aslan fusion food. Noodles
served with local - flavoured

gravy.

.. Home - based florist selling
flower bouquets and gift sets.

. Ayam masak rose resepi
turun - temurun.

s Our bread and desserts are
baked fresh dally. All ready
stock.

. Home - made cat food. We
also offer nutrition advice.
WhatsApp for more detalls.

. Tart nenas terbaik di KL! Pre -
order sahaja.

.. Local honey seller. Pure, raw
honey harvested from local
bee colonies.

.. HOome - based jam and jelly
maker. All ingredients come
from locally sourced fruits.




36 Home - based Business

A good product name

and description should

N
N

Examples of product names and descriptions:

mention important info (size, min. order, etc.)
mention when to order in advance (

if pre - order )

D

Product name:
Ayam Masak Rose

Product description:

[ Pesan sehari awal . Min. seekor
ayam | Dimasak menggunakan
Lazat &

pes tomato homemade.
berlemak .

Product name:
Pandan B

Product description:

[Pre - order 3 days in advance]
Made with fresh coconut milk
and pandan leaves. Light and
fluffy. y

Product name:

' Ralit With Chunks (200g)

Product description:

High - protein recipe with ground
rabbit meat and bones. Also
chicken eggs, fish oll, taurine,
vitamins B and E, lite salt and
water.




37 Setting Up a Sama

Screen 1

ull = @

Q.=
Logout

== MBBQR1624813
B0l Botak Nasi Lemak - Ara Damansara

Quick Actions

= O

Manage
Cashier

Sama-Sama
Outlet Lokal

Download Manage

Reports

Enjoy more benefits with
Maybank’s Savings or
Current Account.

-
Eet

For Your Business View All

Have the QR standee re
sign-up

Purchase MAE Soundbox For
Only RM 199.90

Letg register for a Sama - )
Sama Lokal account.

Tap on Bama - Sama

\_ Lokal A )

Note: Your QRPayBiz App username and 6

Screen 2

TERMS & CONDITIONS

<)

%

Sign up and join
Sama-Sama Lokal in 3 steps

Step 1: Enter business details

Step 2: Setup operational details

Step 3: Upload your products

Once submitted, your details will be reviewed by our
team and we will notify you within 7 working days on
your application status.

NO THANKS SIGN UP

- Sama Lokal Store (Single

Screen 3

Select a different payment
account

Choose a Current Account or a MAE Account to

begin selling on Sama-Sama Lokal.

To switch your payment account, go to
Side panel > Settings > Profile > Account

MJN=

by Maybank2u

Sign up for a MAE Account easily and for
free (forever!)

Get all your business transaction needs
covered

GET MAE NOW

Tap_ . SigoUp A

-

\_

~

You need a Maybank
Current Account OR
MAE account to do
business on Sama - Sama

Lokal.

J

Screen 4

TERMS & CONDITIONS

%

Sign up and join
Sama-Sama Lokal in 3 steps

Step 1: Enter business details

Step 2: Setup operational details

Step 3: Upload your products

Once submitted, your details will be reviewed by our
team and we will notify you within 7 working days on
your application status.

NO THANKS SIGN UP

-

Already have a Maybank
Current Account ORMAE
account ?

Click on SIGN UP

o

~

J

- digit PIN should/will not be shared with anyone.

- Store Registration)(

1/7) 20

Screen 5

X

Business Details (Part 1 of 2)

D Use details from my current Business Profile

Business Name

| Do Desserts

Business Description @
Need a sugar fix? Order from | Do
Desserts for all your sugary needs!

102/255 characters

Email

idodesserts@gmail.com

SAVE & CLOSE NEXT

X

Business Details (Part 1 of 2)

Use details from my current Business Profile

Business Name

| Do Desserts

Business Description @

Need a sugar fix? Order from | Do
Desserts for all your sugary needs!

Email

idodesserts@gmail.com

Note: Your application status will be sent to this email

SAVE & CLOSE NEXT

-

Fill in your business details manually OR tick the
Hse details from my current Business Profile A
box to auto

~

- fill the form.

©  Nextd* . 1O

J

Maybank



38 Setting Up a Sama - Sama Lokal Store ( Single - Store Registration)(  2/7) @

Screen 6 Screen / Screen 8 Screen 9 Screen 10 Screen 11

< BACK { BACK { BACK < BACK

{ BACK

: . ) : Is your business Halal?
Business Details (Part 2 of 2) Business Category Business Category Business Details (Part 2 of 2)

Business Details (Part 2 of 2)

. [.-',Jn ness '\ ,[;':".1.' V E"IIA'»HU ‘K’J:"n‘.i'l‘v‘ H
Business Category > O % G v Business Category D

Support Lokal Hawker No Pork and Alcohol (No Halal Cert.) Business Category b
Is your business Halal? o [ @ Add anothercategory ] / ss Sub-category x Is your business Halal? 7 s vour business Halal? o
Chinese | have a Halal Certificate
Do you need to charge SST? > _7 Halal Do you need to charge SST? S Is your business Halal? Halal Certificate®
Malay 2462
| Indian v _ )
1 'r W URI ledia or Website URL Do you need to charge SST?
® ; ®
€Verages Non-halal (Contains Pork or Alcohol)
&g fie s | | Snacks 5SL Ref Code (O | M URL
SSL Referral Code (Optional) SS5L Referral Code (Optional) S0 y or Website UR
O | Other Cuisines O G
: »
K Online Order /
Maybank Agent’s Email (Optional) Maybank Agent’s Email (Optional) : SSL Referral Code (Optional)
Q O Is your business Halal? Q
@ Add another category
Terms & Condition URL (Optional) Terms & Condition URL (Optional) Maybank Agent's Email (Optional) ~
L
| have a Halal Certificate
Terms & Condition URL (Optional)
SAVE & CLOSE NEXT NEXT [ NEXT ] SAVE & CLOSE NEXT SAVE & CLOSE NEXT
- N N Choose all the relevant \
i i 4 )
: Select the cateaor Business Sub - categories for _ ‘ , — _
LApFonFElISINESS Jgory busi Tap _ . Is Your Business Halal? # / Upload your Halal Certificate if \
Category 4 that best matches your business. : ) : »
- : : choose between 3 options. you are a Halal certified
to fill in your business your business  here. S
: : You can also add more Organisation
. profile and details. J Y, : \_ ) 2
Categorles for your store. Once Upl g SST i i
you Fe done, p OSS_?_/our_ dcertl ICat-e | yOU
K tap on Mext 4 / \are reglstere Organlsatlon j

Note: For more info on SST and how to charge SST on Sama - Sama Lokal, click here..

Maybank



39 Setting Up a Sama - Sama Lokal Store ( Single - Store Registration)(  3/7) %{w

Screen 12 Screen 13 Screen 14 Screen 15 Screen 16

il T & - ull T @

{ BACK 9:35

TERMS & CONDITIONS RESEND IN 2:00 < BACK

Business Details (Part 2 of 2)

Operating Details Sama-Sama Lokal Application

Halal Certificate®

FILE UPLOADEI >
AB2462 ENTER YOUR Business Details
» = - T T : I S ORD Dperaﬁng Hours > Q Enter your business profile and details >
Do you n arge SST N "/ \ [€) & D @ S @
Yes = =
ti tai
DEIIVEW {'-I-':I - 2 LIIF’.)';e'iA\aLl!A’?fllI‘.ielfl'_laull':S~-,H'L1 L!t;il\/é:(‘,‘ detalls >
SST Certification® _ Proceed to save details? -
N10-2101-12345678 Your existing business profile in ONE TIME PASSWORD
[ \ QRPay :vll'l l:o up'(ﬁa;_(;d w.«.firr; this Customer Self Pick-up .:i,::.
Social Media or Website URI new set of detalls. This action .
www.facebook.com/merchant O cannot be undone. Tap on OTP W'“ be Sent tO
. . ‘Proceed’ to continue with O] 6XXXX022
verification pleage confirm Auto-Accept All Orders @
SSL Referral Code (Optional) :
JOINSSL2022 © your mobile
Order Printing O -
Maybank Agent’s Email (Optional)
qrpay_agent@email.com O
Order Continuous Alert @
Terms & Condition URL (Optional)
Save your Progress and come back to ',-’)I'I‘[}!'Er'.ff suUDmission
anytime. Once application is submitted, our team will review
and notify you within 7 working days.
SAVE & CLOSE NEXT ]
INU T IVITINE AGREE & CONFIRM Successfully updated your business profile. Successfully saved your business details.
/Fl” In your social N ‘Once you %te confirmed all ) [ N\ N O ™ e ™\
media/website link here. your business details, Next. fill in th . Tap Hext Af there are
- - ext, 1 In tne one time
The other boxes are tap on HProceed . * Agree & CHDfirm # ! q changes need to be Tap 1O, o .
. L C — + aSSWOr A Y 1 o + L —
optional. g y P L made )| onceyou are done
- /0 Y,
Next, Set up your
\ ‘ _I

kThen,tap on Hext 4 / YO - :

O T
@) Maybank

Note : * For more info on Preparation Time and Auto - Accept All Orders, click here..




40 Setting Up a Sama - Sama Lokal Store ( Single - Store Registration )(4/7)

Screen 18 Screen 19 Screen 20 Screen 21 Screen 22

S 9:35
, : <{ BACK
Sama-Sama Lokal Application |
Operating Details Operating Hours Add Operating Hours Operating Hours
Busi Detail
0 - - o > | - &
el Select Operating Day v Monday 8:00 AM to 5:00 PM B
Click the ‘+' above to add your
5 Qperaﬁng Details > operating hours g C R C e
Enter operating hours and delivery details Delivery @ e \""M. '_“] \ e e e
Select Opening Time 8:00 AM
Customer Self Pick-up @ : What time f""."v“T"i L:'“‘%f'? < What time do you Close?
Select Closing Time 5:00PM
Auto-Accept All Orders O
i i'J.': .:.f|!:- -.“|.| l-..||.i.-..l'tl.|.il-'l._!.ff.. :.I:-..u:“-..;'u ...,i
& N N N D N O B\
_ _ i Click 0™ 4 K Next” ' ' "'Select . .

Select Operation Details M C.“Ck on IBelect N Fh \ SRR R e - Fill in all 3 details To ISAVEAYou must set 2

Operating Hours 4 your operating hours PR S or more Operating Details
\_ J
\_ J . J g / J \_ )
Note : * For more info on Preparation Time and Auto - Accept All Orders, click here..

Maybank



41 Setting Up

Screen 24

{ BACK

Sama-Sama Lokal Application

Business Details

Enter your business profile and details
Operating Details
Enter operating hours and delivery details

a Sama

Screen 25
X =

Sama-Sama Lokal Products

Products Option Groups

Categories (0) @

3 Products
Add products details and upload photos

Save your progress and come back to c [T ete submissio

Take your time to upload as many products
as you can. You can rest assured that
your products will be saved here for
next visit/login. To start, create a new

category” first to add your first product.

Tap “Done” to return to checklist and
submit Sama-Sama Lokal submission
once you are ready.

anytime, Once application is imitted, our team will review

1nd NoTINY You wWithin 7 Waor k 1 days,

Successfully saved your operating details. + NEW

4 WA
Select the Product option Now™ . .. A,
to add product. product category to your
store .
~ J| T, #New R

Note:
* For more info on Option

\§ J

Group, click here .

- Sama Lokal Store ( Single

Screen 26

New

Category

Option Group

e.g. Toppings, Temperature, Size, Color, Sides, et

Screen 27

I\\J E 1'\."rl'n."r (: a t E' E__JJ 1:I r I\"Iil

Category Mame

Drinks

8/25 characters

Business Type

Restaurant/ Cafe

Product Type

Beverages, Coffee, Western

X Mote:

ndividual products will be grouped in their category
when shown to customers. Please ensure that category
names are correct as it will be visible to customers.

How Customers View [his

Once you %e
done,
tap on

lOreate 4

CREATE

\ category Nam¥y

-

Tap on KOategory o
create product category.

o

) /Fill In the
Category Name
Business Type Category
and Product

) \Lype. /

- Store Registration

Screen 28

OK

-
Tap on the

category to add

new product.
\_

(57) (@

Screen 29

Tap on ®©®New
Product 4

Maybank



