
Prize Redemption Guideline (For Winners)



How winners redeem prizes?

Step 1: To key in the provided 
redemption code and email

Step 2: Click Continue



Step 3: To key all the required 
information
*Please ensure your full name is the 
same as per registered in your Maybank 
account 

Step 4: Click Confirm



Step 5: Once you confirm, please wait for 
verification

Step 6: Click OK to exit



How winners check if their submission are 
verified?

Step 1: To click HERE



How winners check if their submission are 
verified?

Step 2: To re-enter the redemption code and email 
address that was used

May check on the update on delivery status


