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STATEMENT OF PREPAID ACCOUNT | PENYATA AKAUN KAD PRABAYAR —

IMPORTANT INFORMATION ON YOUR STATEMENT

PREPAID BALANCE:

Your Frepaid Balance will always be shown in Cradit {CR) based on the amount reloaded
inta your prepaid card. Below is an example of your Prapaid Card Statement
Example:

& Amaunt reloaded e Prepaid Casd RM200.00

®  The balance shown in your Prepaid Batance Stalement will k22 RM200.00 GR
# Spend RMS50.00 lor groceries: RMS50.00

® The balance shown i your Prepacd Balance Statement will ka0 RM150.00 CR
® Spend RM30.00 for mowsa tickats : N0, 00

& The balance shown i your Prepaid Balance Stalement will b2:  RM120.00 CR
® FReload amounl of RM50.00 inte your Prepaid Card RM50.00 CR
® The balance shown in your Prepasd Balance Stalement will be.  RM170.00 CR

WAYS TO MAINTAIN ACCOUNT:
® Ensura regular top-up lo aveid decline of usage dus fo msufficient credit

Top-Up Optien

1. By online paymenl via Maybank2u (www maybank2u com.my)

2. By cash through the Cash Deposid Machines at Maybank branches.

3. By cash at any Maybank branch counters nabonwide

4, By telephone through Maybank Autophone Services (Please call 1 300 88 G638 for
details)

5. By Interbank GIRD {IBG)

Mete: You must have a Maybank Savings Account / Current Account for ltems 1 and 4.
USAGE OF CARD FOR UNLAWFUL ACTIVITIES

You shall ned act fradulently in the use of your Card and shall mform Maybani immadiataly
upen yaur discovery that your Card s lost or stoben, failing which you shall be liable in full
for any unautharised fransaction afectad through the use of your Card prar to reparting
data

Tha use of your Card for any unlawful activities including but nat lemited to ilkagal onling
belting or gambling = prohibiled. Mayban shall, at its sodé discetion, lminale your Card
immadiately withcut any nodica or Rabily to you i the Gard is faurd te be wsed for this
pUrpoSe|s)

Statement

1. Delault slalement is E-StatemeniFree of Charge) via Maybank2u.com | E-mail

2. Hardcopy siabamant by raquest will be charged RM2 00 par request

3. A lee of RM5 00 will be charged lar every copy slatement of accaunl excaeding
tha pracading § menihs

Cash withdrawal fee
You can withdraw cash from your availeble credit at any of the locations balaw

&) Maybank branch - Free of Charge

b) Maybank ATM - Free of Charge

o) Other banks' ATME via the Plus network [Visa) or Cirrus netwark (Mastercard)
A fae of RM10 will ba charged for every cash wihdrawal,

Overseas Transactions

If a transaction is made in fareign currency, {including cash withdrawal} the
Irangaction shall be charged in the oMicial currency of the particular country
concernad whera the fransaction was effected and converted inta Malaysian Ringgit
[RM}) eguivalenl al lhe conversion rate as detesmimned by Mastercard of Visa as at lhe
date il is processed by Mastercard or Visa, depanding on which card is used

LOST OR STOLEN CARDS

It your Card s stolen, report immadiataly by calling the following numbars, available
24-hours 8 day, 7 days & week -

® 03-2072 1373 or Toll Fres 1 800 88 3231 (for Maybankard)

I you are travelling abroad, you may report bo Visa | Masiercard Assistance Centres
Mate: In the event of lass of card, no replacement card will be aued. Purchasza of

a naw Prepaid Card Starter Pack |5 required

Disputes

All dispules inweling must be received 20 days after the alatemeant dale, failing
which Maybank resarvas the right to rajest it.

TRANSACTION COPY REQUEST
The follpwing faes are applicable. -

& R15.00 for every onginal sales deaft.
& RMS.00 for every copy of ransaction 2akes dralt

CUSTOMER SERVICE

If you hawe any enguines, plesse call us a the follong numbers
Calling from Malaysia

# 1 300 83 S5EE

Calling from outsida Malaysia

® +G03 - TH44 3606 (for Maybank Classic ! Godd Card ! Prepasd)

You may alse cantact s at -

® Fax fo: +B03-7953 2800

#® Email to: mbbcardsarvices@maybank com.my

Mail to

Head, Gustomer Engagement

Maybankard Cenire

Tih Fleesn Menasa Maybank

100, Jalan Tun Perak

50050 Kuata Lumgur

(Note: Pleass quote your Card Accouni Mumber in all correspondence

1 your problam is not resoived satisfactonty within the indicative timaline green,

you may then choosa lo rase i1 1o BMM by

#® Calling BNM TELELINK at 1-204-88-5455 {4 00am-5.00pm, Menday ta Friday)

& Viziling BMM TELELINK cuslomear service canltre (8.00am-5.00am, Maonday o
Friday} Ground Floor, D Block, Jalan Date” Onn, 50480 Kuala Lumpur

# E-mailing BNM TELELINK a1 bamtesslinkglbrm. gov.my
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BAKI PRABAYAR

Biaki Prabayar anda akan sentizsa dipaparkan di Kredit, bardasarkan amaun yang ditambahkan
ke dalam kad prabayar anda. Bariul adalah contoh Penyata Ked Prabayar anda

Caontgh

®  Amaun yang dilambahkan ke dalam Ked Prabayar RM 200,00

® Baki yang ditunjukkan dalam Penyaia Baki Prabayar anda RN 200.00 GR
8 Belanja RM50.00 eniuk barangan runct RN 50,00

# Baki yang ditunjukkan dalam Penyaia Baki Prabayar anda:  RM 150.00 CR
®  Batanja RM30.00 wnfuk likel wayang. RM 30.00

® HBaki yang ditunjukkan dalam Penyata Baki Prabayar anda: KM 120,00 CR
® Tambah mnlal RAMS50.00 ke dalam Kad Prabayar ands: FM 50.00 CR
® Baki yang difunjukkan dalam Penyaia Baki Prabayar anda:  RM 170,00 CR

CARA UNTUK MENYELENGGARA AKALUN:

® 5ila pastikan anda senbasa menambah nilai kad prabayar bagi mengelakkan kegagalan
ransakel disebabkan nilai kredil bdak mencukupi.

Pilihan Tambah Milai

Pembayaran melalul inlernel menerus Maybank2u (www.maybank2u com.my)

2. Secara tunai melaly mesin depesit iunai di mana-mana cawangan Maybank

selureh negara

Secara tunai di mana-mana cawangan Maybank di sefuruh nagara

Pembayaran manerusi 1ele-perbankan Maybank {Sila habungs talian 1 300 38 G668 unluk
maklumat lanjut)

5. Pembayaran melalui Interbank GIRO (IBG)

Maota: Anda mestilah mempunyal akaun simpanan/semasa dengan MAYBANK untuk pilihan
1 dan 4

4 L

PENGGUNAAN KAD UNTUK KEGIATAN YANG MENYALAHI UNDANG-UNDANG
Anda ditarang menggunakan kad bagi fujuan panipuan dan seharusnya menghubungi Maybank
dengan segera sekiranya mendapall kad anda lelah hitang afae dicurl. Jika anda gagal berbual
damikian, anda akan dipertanggungjawabkan sapenuhnya untuk sebarang ransaksi tidak sah
dangan penggunaan Kad anda sebafum tankh dilaporkan.

Panggunaan Kad anda untuk sebarang kegiatan yang menyalahi undang-undang, termasuk
dan bdak dikadkan kepada perfaruhan alau perjudian melgle mtemat adalah ldak
dibenarkan. Maybank berhak menamalkan Kad anda serla mara tanpa sebarang nolis atau
tanggungan kepada anda sekiranya Kad digunakan untuk fujean tersabut

Penyata salinan

1. Baliman Penyata Elakironik akan dibankan secara parcuma pada satiap bulan melalui
MaybankZu.com § E-mal

2. Caj sebanyak RM2 ) akan dikenakan bagi setiap perminfaan Penyata Salinan

3 RMS5 00 akan dikenakan unuk sebap salinan penyata akaun yang malahihi & bulan

Caj Pengeluaran Wang Tunai

Anda boleh mengeluarkan wang unal darl jumlah kredil yang sedia ada di tempat-lampal

barikut:

&) Cawangan Maybank - Parcuma

b) ATM Maybank - Parcuma

c) ATH bank-bank laim melat rangkaian Plus (Visa] alau Clrus (Mastercard). Yuran
sabanyak RM10 akan dikenakan bagi sefiap pangaiuaran

Transaksi Luar Negara

Jika transaks: dibuat dalam mata wang asing, maka transakss tarsebut akan
dica) delam mala wang rasmi negars berkenaan di mana iransaksd yang dikesan
dan ditukarkan kapada Ringgr Malaysia (RM} pada kadar tukaran yang akan
ditentukan oleh Mastercard akau Visa pada larikh la diproses oleh Mastercard
atau Visa, barganiung pada kad yang digunakan

KAD HILAMG ATAU KECURIAN

Sakiranya Kad anda hilang atau disun, laparkan dengan segera ke
tallan-talian berikut, yang disediakan 24 jam sehasi, 7 harl seninggu-

& 03-207Z 1373 atau Talian Bebas Tol 1 800 86 3231 (uniuk Kad Maybank)
Sekiranys anda barada di luar negara, anda baleh laporkan kepada
Pusat-Pudal Banluan Visa | Mastercard

Mota: Sekiranya kad anda hilang, fiada kad gantian akan dikeluarkan,
Pelanggan dikehendaki membeli Pek Permulean Kad Prabayar yang baru.

Partikaian

Sebarang perlikaian secara berluls handaklah diterima 2 han selepas tarikh
penyata akaun di mana plhak Bank barhak untuk menolak parmohanan
fersebut,

PERMINTAAN SALINAN TRANSAKSI
Yuran-yuran bankul dikenakan uatik -

® RMUS.00 unltuk satiap salinan asal ransaksi
o FAMS 0] wniuk seltap saliman lransaksl .

PERKHIDMATAN PELANGGAN

Sekiranys anda mempunyal sebarang perlanyaan, sila hubungl kami di tallan
bkt

Panggilan dan Malaysia

® 1 30D 68 6584

Panggilan dar luar Malaysks

®  HEID-TE44 3896 (untuk Maybank Klasik | Kad Emas / Prabayar)

Anda juga boleh menghubungl kami meanerus)

® Faka ke ! +B03-THE3 BEOQ

®  E-mel ke : miobeardservices@maybank.com. my
Hanlarkan kepada:

Katua Perhubungan Pelanggan

Pusal Maybankard

Tingkat 7, Menara Maybank

100, Jalan Tun Perak

S0050 Kuala Lumpur

(Mota: Sila nyatakan nombar akaun Ked Prabayar anda bagi semua urusniaga
surat menyurat)

dika aduan anda tidak diselesaikan dalam [angkamasa yang dijanjikan, anda

boigh membuat aduan kepada BNM malalui cara-cara barikut

® Hubungi BMM TELELINK di talian 1-300-88-5485 (.00 pagi-5.00 petang
Isnin hingga Jumagal]

& Kunjungi pusat perkhigmatan pelanggan BNM TELELINK (9,00 pagi - 5.00
patang, Isnin hingga Jumaat} Tingkai Bawah, Blok D Jalan Date’' Cenn, 50480
Kuala Lumgur

® E-mel kepada BNM TELELINK di bnmielefink@bnm gov.my



