
Increase Credit Limit via Maybank2u 

A step-by-step guide for Cardmembers to apply for 
Permanent and Temporary Increase in Credit Limit 



Overview  

 

Step by step guide to apply for: 

 

 

• Permanent Increase in Credit Limit (slide 3-15) 

 

• Temporary Increase in Credit Limit (slide 16 onwards) 



Login to Maybank2u 

3 

Enter your Maybank2u 

username to login. 

Click ‘Next’. 



Check your security image and phrase 
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Check your security 

image and phrase. 

Then, click ‘Yes’. 



Login to Maybank2u 
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Enter your Maybank2u 

password, click 

‘Login’. 



Click ‘Accounts & Banking’ 
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Click ‘Accounts & 

Banking’ 



Click ‘All Cards’ 

7 

Click ‘All Cards’, you 

will be able to view 

all cards. 



Click ‘Increase Credit Limit’ 
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Scroll to the bottom of the 

page. Click ‘Increase 

Credit Limit’ to apply for 

increase credit limit. 



Select ‘Conventional’ or ‘Islamic’ type 
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Select if your card is 

‘Conventional’ or 

‘Islamic’. Then, click 

‘Continue’. 



Enter New Credit Limit Amount, 
Permanent Increase in Credit Limit 
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Enter new credit limit 

amount requested. Then, 

click ‘Continue’. 
Choose duration of new 

credit limit requested, 

e.g. Permanent 

Tick box if want to 

increase credit limit for 

supplementary cards also. 

Click ‘Continue’ to 

proceed to the next 

step. 



Enter Monthly Nett Income and 
Commitment 
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Enter monthly 

net income 

Enter monthly 

net commitment 

Click ‘Continue’ to 

proceed to next 

step. 
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Agree with Terms & Conditions and 
Enter TAC No. 

Tick box to agree with 

the Terms & Conditions 

Enter email 

address here 

Click ‘Request for TAC’ and 

enter TAC no. received on 

registered mobile here 

Click ‘Confirm’ to 

proceed with request. 



Upload Your Income Documents 
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Upload Your Income 

Documents here 



Upload Your Income Documents 
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Select type of income document 

uploaded. Please ensure 

uploaded documents must be in 

JPEG, GIF or PDF formats. 

Click ‘Trash’ 

button to delete 

document(s) 

uploaded. 



Application Completed 
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To apply for Temporary 
Increase in Credit Limit 
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Enter Amount & Select ‘Temporary’ for 

Temporary Increase in Credit Limit 
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Enter new credit limit 

amount requested. Then, 

click ‘Continue’. 
Choose duration of new 

credit limit requested, 

e.g. Temporary 

Tick box if want to 

increase credit limit for 

supplementary cards also. 

Click ‘Continue’ to 

proceed to the next 

step. 



Select Duration & Reason for Temporary 

Increase in Credit Limit 
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Select ‘Start Date’ and 

‘End Date’ for Temporary 

Increase in Credit Limit 

Select purpose of 

Temporary Increase in 

Credit Limit 

Click ‘Continue’ to 

proceed to the next 

step. 



Agree with Terms & Conditions and Enter 
TAC No. 
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Tick box to agree 

with the Terms & 

Conditions 

Enter email 

address here 

Click ‘Request for TAC’ and 

enter TAC no. received on 

registered mobile here 

Click ‘Confirm’ to 

proceed with request. 



Application Completed 
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