Maybank Debit Card Kiosk

Screenshots below show the debit card replacement at kiosk process flow: -

Step 1: Step 2: Step 3:
Cardholder touches on Select Debit Card On screen menu instruction to cardholder to
screen to select preferred Replacement menu. insert existing Debit Card.
language.
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Step 4: Step 5:
Card holder inserts the On screen menu instruction to Cardholder using PIN Pad to enter the
existing Debit Card®. cardholder to enter PIN. existing PIN.

Debit Card Replacament

’ Insert Your MYKAD:

/

Step 7: Step 8: Step 9:
On screen menu instruction | Cardholder inserts his MyKad | Card replacement & activation for new Debit
to select preferred debit at the slot and verify his Card is being processed.
card type. thumbprint.
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Step 10: Step 11:

Cardholder collects new Cardholder collects receipts
Debit Card dispensed by the generated by kiosk for
kiosk. reference.

Note: *The customer’s old Debit Card will be automatically de-activated by the system when the kiosk
dispenses the new activated Debit Card to Cardholder.
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