
 
A.) List of Plaza Premium and Plaza Premium First Lounges 
 

No Country City Airport Location Address Service Available Operating Status 

1 Australia Brisbane Brisbane Airport  
Level 3, International Terminal (near 
Gate 77)  

Lounge Use 3 hrs Open 

2 Philippines Cebu 
Mactan-Cebu International 
Airport  

International, Pre Departure, Terminal 2 Lounge Use 3 hrs Open 

3 Philippines Cebu 
Mactan-Cebu International 
Airport  

Level 1, Terminal 2 1-hr Solo Plus Open 

4 Indonesia Jakarta  
Jakarta Soekarno-Hatta 
International Airport 

International Departure, Terminal 3, 
Level 2 (near Gate 6) 

Lounge Use 3 hrs Open 

5 Indonesia Jakarta  
Jakarta Soekarno-Hatta 
International Airport  

International Departure, Terminal 3, 
Level 2  

Lounge Use 3 hrs Open 

6 China Chongqing 
Chongqing Jiangbei 
International Airport  

T3, Domestic Departures Lounge Use 2 hrs Open 

7 China Chongqing 
Chongqing Jiangbei 
International Airport  

T3, Domestic Departures Lounge Use 2 hrs Open 

8 China Chongqing 
Chongqing Jiangbei 
International Airport  

Terminal T3A, Pier E, Opposite to Gate 
E09, Chongqing Jiangbei International 
Airport 

Lounge Use 3 hrs Open 

9 China Chongqing 
Chongqing Jiangbei 
International Airport  

Terminal T3A,Pier H,  near H02 to 
H04,Chongqing Jiangbei International 
Airport  

Lounge Use 3 hrs Open 

10 China Chongqing 
Chongqing Jiangbei 
International Airport  

Terminal T3A, Level 5 Departures, 
Behind 3C Check-in Counter (Take the 
escalator from Level 4 to Level 5), 
Chongqing Jiangbei International 
Airport 

Lounge Use 3 hrs Open 



11 
Saudi 
Arabia 

Dammam 
King Fahd International 
Airport  

Departures Lounge Use 3 hrs Open 

12 Indonesia Bali 
Ngurah Rai International 
Airport 

Bali Ngurah Rai Intl, International 
Terminal 
Airside - International Departures. Level 
2, opposite Gate 2. 

Set Meal Open 

13 
United 
Arab 
Emirates 

Dubai Dubai International Airport  T3, International Departures Lounge Use 3 hrs Open 

14 Italy Rome 
Leonardo da Vinci–Fiumicino 
Airport  

T3, Departures (Extra Schengen Area) Lounge Use 3 hrs Open 

15 
Brazil Rio de 

Janeiro 
Rio de Janeiro RIOgaleão – Tom 
Jobim International Airport 

Level 1, Domestic Departures, Terminal 
2,  

Lounge Use 3 hrs Open 

16 
Brazil Rio de 

Janeiro 
Rio de Janeiro RIOgaleão – Tom 
Jobim International Airport 

Level 2, Carpark Building, Terminal 2,  
Lounge Use 3 hrs Open 

17 
Brazil Rio de 

Janeiro 
Rio de Janeiro RIOgaleão – Tom 
Jobim International Airport 

South Pier, International Departures, 
Terminal 2,  

Lounge Use 3 hrs Open 

18 Finland Helsinki Helsinki-Vantaa Airport  T2, Departures (Non Schengen Area) Lounge Use 3 hrs Open 

19 China Hong Kong Hong Kong International Airport  
International Departures, Terminal 1 
(near Gate 1) 

Lounge Use 3 hrs Open 

20 China Hong Kong Hong Kong International Airport  Departures, near Gate 1 Lounge Use 3 hrs Open 

21 China Hong Kong Hong Kong International Airport  Departures, near Gate 35 Lounge Use 3 hrs Open 

22 China Hong Kong Hong Kong International Airport  Departures, near Gate 60 Lounge Use 3 hrs Open 

23 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur International 
Airport 

Level 2M (next to Aerotel Kuala 
Lumpur), gateway@KLIA2, Terminal 
KLIA2 (Landside) 

Set Meal Open 

24 Indonesia Medan 
Kualanamu International 
Airport 

Mezzanine Level (PMD 01), Domestic 
Departures, Kualanamu International 
Airport (Near Gate 9) 

Lounge Use 3 hrs Open 



25 Cambodia Sihanoukville  
Sihanoukville International 
Airport 

1/F, Passenger Terminal, Sihanoukville 
International Airport 

Set Meal Temporarily Closed 

26 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur International 
Airport 

International Departures, Contact Pier, 
KLIA Terminal 1, Contact Pier 21   

Lounge Use 3 hrs Open 

27 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur International 
Airport 

International Departures, Contact Pier, 
KLIA Terminal 1, Contact Pier 21   

Lounge Use 3 hrs Open 

28 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur International 
Airport 

Level 2M, gateway@klia2, Terminal 
klia2 

1-hr Solo Plus Open 

29 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur International 
Airport 

KLIA2, Gateway (Aerotel) Level 2M. 
Terminal 2 

Lounge Use 3 hrs Open 

30 Malaysia Langkawi 
Langkawi International 
Airport  

Departure Hall, Outside Secured Area Lounge Use 3 hrs Open 

31 
United 
Kingdom 

London London Heathrow Airport  T2, International Departures Lounge Use 3 hrs Open 

32 
United 
Kingdom 

London London Heathrow Airport 
Terminal 4 Departures, Opposite Gate 
10a and 10b, Level 2 

Lounge Use 3 hrs Open 

33 
United 
Kingdom 

London London Heathrow Airport  T5, Departures Lounge Use 3 hrs Open 

34 Australia Melbourne Melbourne Airport International Departures, Terminal 2 Lounge Use 3 hrs Open 

35 China Macau Macau International Airport 
Mezzanine Level,  (Use the escalator 
opposite Gate 9/9A) 

Lounge Use 3 hrs Open 

36 China Macau Macau International Airport Departures Lounge Use 3 hrs Open 

37 Malaysia Penang Penang International Airport  Domestic Departures Lounge Use 3 hrs Open 

38 Malaysia Penang Penang International Airport  International Departures Lounge Use 3 hrs Open 

39 Malaysia Penang Penang International Airport  Domestic Departures Lounge Use 3 hrs Open 

40 Cambodia Phnom Penh 
Phnom Penh International 
Airport  

Mezzanine Floor, International 
Departure 

Lounge Use 3 hrs Open 



41 China Shanghai 
Shanghai Pudong International 
Airport  

Terminal 2, Domestic Departures, 
Shanghai Pudong International Airport 
(Opposite to Gate 73) 

Lounge Use 2 hrs Open 

42 China Shanghai 
Shanghai Pudong International 
Airport  

3/F, Terminal 1, Domestic Departures, 
Shanghai Pudong International Airport 
(near Gate 8 & 9) 

Lounge Use 2 hrs Open 

43 China Shanghai 
Shanghai Hongqiao 
International Airport  

2/F, Terminal 1, Domestic Departures, 
Shanghai Hongqiao International 
Airport 

Lounge Use 2 hrs Open 

44 China Shanghai 
Shanghai Hongqiao 
International Airport  

Level 4, Terminal 1, International 
Departures 

Lounge Use 2 hrs Open 

45 China Shanghai 
Shanghai Hongqiao 
International Airport  

Level 4, Terminal 1, International 
Departures, Shanghai Hongqiao 
International Airport 

Lounge Use 2 hrs Open 

46 China Shanghai 
Shanghai Hongqiao 
International Airport  

Terminal 2, Domestic Departures, 
Shanghai Hongqiao International 
Airport 

Lounge Use 2 hrs Open 

47 Singapore  Singapore  Singapore Changi Airport T4, International Departures Lounge Use 3 hrs Open 

48 Singapore  Singapore  Singapore Changi Airport  T1, International Departures  Lounge Use 3 hrs Open 

49 Singapore Singapore Singapore Changi Airport 
Level 3, Unit No. 036-083, Departure/ 
Transit Lounge Terminal 2 Singapore 
Changi Airport 

Set Meal Open 

50 Australia Sydney Sydney Airport  
International Departures Terminal 1 
Opposite Gate 25-26 

Lounge Use 3 hrs Open 

51 China Taipei 
Taiwan Taoyuan International 
Airport  

Zone A, International Departures, 
Terminal 2 

Lounge Use 3 hrs Open 

52 China Taipei 
Taiwan Taoyuan International 
Airport  

Zone A1, International Departures, 
Terminal 2 

Lounge Use 3 hrs Open 

53 China Taipei 
Taiwan Taoyuan International 
Airport  

Zone C, International Departures, 
Terminal 1 

Lounge Use 3 hrs Open 



54 China Taipei 
Taiwan Taoyuan International 
Airport  

Zone D, International Departures, 
Terminal 1 

Lounge Use 3 hrs Open 

55 Canada Edmonton 
Edmonton International 
Airport  

International/ Domestic Departures, 
near Gate 52 

Lounge Use 3 hrs Open 

56 Canada Edmonton 
Edmonton International 
Airport  

US Transborder Departures Lounge Use 3 hrs Open 

57 Canada Vancouver Vancouver International Airport  
Level 3, Domestic Departure 
Terminal,near Gate B15 

Lounge Use 3 hrs Open 

58 Canada Vancouver Vancouver International Airport  
Domestic Departures Pier C (Gate 
C29) 

Lounge Use 3 hrs Open 

59 Canada Vancouver Vancouver International Airport  
Level 3, International Departures Pier D 
- 

Lounge Use 3 hrs Open 

60 Canada Vancouver Vancouver International Airport  TBA Lounge Use 3 hrs Opening Soon 

61 Canada Vancouver Vancouver International Airport  
Level 3, Transborder Departures (Near 
Gate E88) 

Lounge Use 3 hrs Open 

62 Canada Winnipeg 
Winnipeg James Armstrong 
Richardson International 
Airport 

Departures Level, Opposite Gate 5 Lounge Use 3 hrs Open 

63 Canada Toronto 
Toronto Pearson International 
Airport  

T1, Domestic Departures Lounge Use 3 hrs Open 

64 Canada Toronto 
Toronto Pearson International 
Airport  

International Departures, Terminal 1, 
(use elevator near Gate E77) 

Lounge Use 3 hrs Open 

65 Canada Toronto 
Toronto Pearson International 
Airport  

T3, Domestic Departures Lounge Use 3 hrs Open 

66 Canada Toronto 
Toronto Pearson International 
Airport  

Level 6, International Departures, 
Toronto Pearson International Airport 
(Near Gate C32) 

Lounge Use 3 hrs Open 

67 Canada Toronto 
Toronto Pearson International 
Airport  

Level 8, International Departures, 
Toronto Pearson International Airport 
(Near Gate C32) 

Lounge Use 3 hrs Open 



68 Canada Toronto 
Toronto Pearson International 
Airport  

T3, US Transborder Lounge Use 3 hrs Open 

69 Canada Toronto 
Toronto Pearson International 
Airport  

T1, US Transborder Lounge Use 3 hrs Open 

 
 
       

B.) List of Travel Club Lounges 
             

No. Country City Airport / HSR Name Location Outlet Name Entitlement 

1 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

KLIA Terminal 1, Satellite Building Travel Club Lounge Lounge Use 3 hrs 

2 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

KLIA Terminal 2, International 
Departures, Gate L 

Travel Club Lounge Lounge Use 3 hrs 

3 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

KLIA Terminal 2, International 
Departures. Gate P/Q 

Travel Club Lounge Lounge Use 3 hrs 

4 Malaysia 
Kota 
Kinabalu 

Kota Kinabalu 
International Airport 

Domestic Departures Travel Club Lounge Lounge Use 3 hrs 

5 Malaysia 
Kota 
Kinabalu 

Kota Kinabalu 
International Airport 

International Departures Travel Club Lounge Lounge Use 3 hrs 

6 Malaysia Kuching 
Kuching International 
Airport 

Domestic Departures Travel Club Lounge Lounge Use 3 hrs 

  

 

 

 

 

 

 

 

 

    



 

C.) List of Airport Dining and Aerotel Outlets 
       

No. Country City Airport / HSR Name Location Outlet Name Entitlement 

1 Cambodia Sihanoukville  
Sihanoukville 
International Airport 

1/F, Passenger 
Terminal, 
Sihanoukville 
International Airport 

Flight Club Set Meal 

2 Indonesia Bali 
Ngurah Rai 
International Airport 

Bali Ngurah Rai Intl, 
International 
Terminal Airside - 
International 
Departures. Level 2, 
opposite Gate 2. 

Flight Club Set Meal 

3 Malaysia 
Kuala 
Lumpur 

Kota Kinabalu 
International Airport 

T2 Landside, BKI Flight Club Set Meal 

4 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

Level 2M (next to 
Aerotel Kuala 
Lumpur), 
gateway@KLIA2, 
Terminal KLIA2 
(Landside) 

Flight Club 'grab n go' Set Meal 

5 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

Level 2M, 
gateway@klia2, 
Terminal klia2 

Aerotel Kuala Lumpur 1-hr Solo Plus 

6 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport  

CPI-4-A04, Contact 
Pier International, 
Kuala Lumpur 
International Airport, 

Flight Club Set Meal 



Terminal 1, Sepang 
64000, Selangor. 

7 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

Centre Hub, 
Mezzanine Floor 
(Level 2), Satellite 
Terminal, Kuala 
Lumpur International 
Airport (Departure)  

Flight Club Signature Set Meal 

8 Malaysia 
Kuala 
Lumpur 

Kuala Lumpur 
International Airport 

T1 Airside, KL The Summerhouse Set Meal 

9 Philippines Cebu 
Mactan-Cebu 
International 
Airport  

Level 1, Terminal 2 Aerotel Cebu 1-hr Solo Plus 

10 Singapore Singapore 
Singapore Changi 
Airport 

Level 3, Unit No. 036-
083, Departure/ 
Transit Lounge 
Terminal 2 Singapore 
Changi Airport 

TGM Set Meal 

 


