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PRODUCT DISCLOSURE SHEET 
Dear Customer, 
This Product Disclosure Sheet (PDS) provides you with key information on Maybank Credit Card. 
Other customers have read this PDS and found it helpful; you should read it too. 

 
Product: Maybank Credit Card  
Date: 15 December 2025 
 

1. What is Maybank Credit Card? 
A Maybank Credit Card comes with a line of credit granted to you that can be used to make payment for any goods and services 
at a merchant or to withdraw cash via Cash Advance from an ATM facility. A line of credit facility provided to you, and any 
outstanding amount not settled in full on or before the due date, the unsettled amount will be subject to finance charges. 

 Conditions Repayment Months/Total 12 Months  Per Annum 
Monthly 
Management Fee  

prompt minimum monthly payments for 12 consecutive months  15% 
prompt minimum monthly payments for 10 months or more in last 12 months  17% 
Do not fall under the above categories  18% 

Cash Advance   Calculated on daily basis  18% 
 2.      Know Your Obligations 

a) Minimum monthly repayment: 5% of the outstanding balance or a minimum of RM50 (whichever is higher); and 5% of 
outstanding statement balance + 100% monthly instalment*(if any) + 100% past due amount (if any) + amount exceeded 
Card limit (if any); OR RM25; whichever is higher on payment due date. 

b) Interest free period: Credit Card Retail transactions: 20 days from the statement date, for full payment on time. 
The interest free period is not applicable to balance transfer or cash advances. 

c) Annual Fees and other charges: 
Card Type Principal Supplementary 
Maybank Visa Infinite; Maybank Visa Infinite Diamanté; 
Maybank 2 Credit Cards Premier Reserve; 

RM800 (Waived for 1st year; waived 
with minimum annual spend of 
RM80,000 for subsequent years) 

Waived - up to 4 supp cards (an 
additional of RM400 applies for 5th 
card) 

Maybank World Elite Mastercard RM800 (Waived for 1st year; waived 
with minimum annual spend of 
RM120,000 for subsequent years)  

Waived - up to 4 supp cards (an 
additional of RM500 applies for 5th 
card) 

Mercedes-Benz RM800 (Waived for 2 years; waived 
with minimum annual spend of 
RM80,000 for subsequent years) 

Waived  

Maybank Visa Signature RM550 (Waived for 1st year; waived 
with minimum annual spend of 
RM30,000 for subsequent years) 

Waived - up to 4 supp cards (an 
additional of RM150 applies for 5th 
card) 

American Express Platinum RM800 (Waived for 1st year) RM550 
Singapore Airlines KrisFlyer Amex Platinum RM300 (Waived for 1st year) RM150 
Singapore Airlines KrisFlyer Amex Gold RM100 (Waived for 1st year) RM50 
American Express Cash Back Gold RM70 (Waived for 1st year) RM45 (Waived for 1st year for first 2 

cards) 
Maybank Visa/Mastercard Platinum RM550. Multiple card: RM825  RM150. Multiple card: RM300  
Maybank Visa/ Mastercard Gold   RM130. Multiple card: RM195  RM65. Multiple card: RM130  
Maybank Visa/Mastercard Classic RM60. Multiple card: RM90  RM30. Multiple card: RM60  
Maybank FC Barcelona Visa Signature; Maybank 
myimpact Visa Signature; Maybank PETRONAS Visa 
Platinum; Maybank PETRONAS Visa Gold; Maybank GRAB 
Mastercard Platinum; Maybank Shopee Visa Platinum; 
Maybank Manchester United Visa; Maybank 2 Platinum; 
Maybank 2 Gold  
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d) Other Fees & Charges   
 Cash Advance Fee: 2.52% on the withdrawal amount or a minimum of RM11.65 per transaction, whichever is higher (effective 

from 1 January 2026 onwards). 
 Card Replacement Fee: RM50.00 per card; RM170.00 per Mercedes-Benz card;  RM175.00 per World Elite Mastercard. 
 Sales Draft Retrieval Fee: Photocopy of sales draft at RM15 per copy. 
 Statement Copy Request Fee: RM5 per month within 2 years period and RM10 per month beyond 2 years period.  
 Transaction in Foreign Currency Fee: Transactions will be subjected to conversion rate determined by 

Mastercard/Visa/Amex with additional 1% charge imposed by us. 
 Service Tax: RM25 imposed on each principal and supplementary credit card.   
 

3. Know Your Risk 
 Late Payment Charges: A minimum RM10 or 1% of total outstanding balance, whichever is higher, up to a maximum of RM100 

except for Maybank myimpact Visa Signature Credit Card with zero late payment charges.  
 You are responsible for all transactions made before the date the card is reported as lost or stolen. 
 Right to set-off: Maybank has the right to set-off any credit balance in your bank account maintained with Maybank for any 

outstanding balance on this credit card by providing 7 days’ notice.  
 Liability for unauthorised transactions: You will be liable for all charges and advances whatsoever arising from all transactions, 

whether authorised or unauthorised, effected with the card.  
 You will be liable for PIN based and Secure2u unauthorised transaction if you have acted fraudulently, or delayed in notifying 

us as soon as reasonably practicable after having discovered the loss or unauthorised use of your card, or voluntarily disclosed 
your PIN to another person, or recorded your PIN on the card, or anything kept in close proximity with your card.  

 By paying the minimum monthly payment only, the charged amount and full settlement period will increase.  
 

What if I overpay my Maybank Credit Card bill? 
In the event of an overpayment, the amount will be used to offset any subsequent outstanding balance and for card cancellation 
the Bank shall proceed to transfer the overpaid amount to your Savings or Current Account (s).  
 

4. Other Key Terms 
 Be sure to also read the general Terms and Conditions.   
 If you fail to follow the Terms & Conditions, we may terminate your card. 
 Legal action may be taken against you if you do not keep up the repayments on your card balances. 

If you have any questions, information update or require assistance on the Credit Card, you can: 

 

Call: 1300-88-6688 
Website: www.maybank2u.com.my 

 

Email to 
mbbcardservices@maybank.com.my 

 

Customer’s Acknowledgement* 
Ensure you are filling this section yourself and are aware of what you are placing your signature for. 
 

 I acknowledge that Maybank has provided me with 
a copy of the PDS. 

 I have read and understood the key 
information contained in this PDS.  

*Your acknowledgment of this PDS will not prejudice your right 
to seek redress in the event of subsequent dispute over the 
terms and conditions.  

 
 

Name: 
Date:  

 

 


