
Terms and conditions: 

1. KrisFlyer miles 
 

 To earn KrisFlyer miles, you must be a member of KrisFlyer Programme. 

 

 KrisFlyer miles earned will be calculated at the end of each billing cycle and will be credited 

to your KrisFlyer membership account that is linked to your Card. KrisFlyer miles are solely 

for your benefit and will only be credited to your own individual KrisFlyer membership 

account bearing your own name. 

 

 Once KrisFlyer miles are credited to your KrisFlyer membership account, they are governed 

by the terms and conditions of the KrisFlyer programme. Redemption and use of KrisFlyer 

miles through KrisFlyer programme are governed by the terms and conditions of the 

KrisFlyer Programme. The latest terms and conditions are available at link. 

 

 Singapore Airlines reserves the right to reverse the KrisFlyer miles due to adjustment of 

transactions amount with the Platinum Card. 

 

2. Welcome bonus miles 

 With effect from 30 March 2022, new first time applicants of the Singapore Airlines KrisFlyer 

American Express® Platinum Credit Card (“Platinum Card”) who are approved as 

Cardmembers will receive 7,000 KrisFlyer miles (the “Welcome Miles”) when a single Card 

Transaction is successfully charged to his/her KF Platinum Credit Card. 

 

 The Welcome Miles will be automatically credited directly into the eligible Cardmember’s 

KrisFlyer membership account to which is successfully linked to his/her Platinum in the 

following month after such Card Transaction is made.  

 

 Only new first-time applicants of the Platinum Card who are approved as Cardmembers on 

or after 30 March 2022 are eligible for the Welcome Miles. All other persons (including 

existing Cardmembers who were approved as Cardmembers before 30 March 2022), 

Cardmembers who have previously been awarded the Welcome Miles and former 

Cardmembers who have cancelled their Platinum Card will not be eligible for the Welcome 

Miles. Cardmembers who has an existing Gold Card and request upgrade to Platinum Card 

will not be eligible for the Welcome Miles.  

 

 Singapore Airlines reserves the right to reverse the Welcome Miles due to adjustment of 

transactions amount with the Platinum Card.  

 

 

 

 

 

https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/


 

3. Fast Track to KrisFlyer Elite Gold Status  

 Singapore Airlines American Express® Platinum Cardmembers, with card opened date from 30 
March 2022 onwards, who meet a minimum spending of RM35,000 on Singapore Airlines, 
Scoot and KrisShop online on the Platinum Card within the first Card Membership Year, will 
be upgraded to the KrisFlyer Elite Gold membership tier within 6 weeks once the spending 
requirement on Singapore Airlines, Scoot and KrisShop online is reached.  

 For the purposes of this clause, “total eligible spend” means all transactions on Singapore 
Airlines, Scoot and KrisShop (whether processed inside or outside of Malaysia and/or effected 
in a foreign or local currency), which are successfully captured and posted to your Card 
Account.  
 

 This benefit will not be applicable to Cardmembers who are existing KrisFlyer Elite Gold or PPS 
Club members.  

 

 The Elite Gold status is valid for one (1) year from date of upgrade only.  
 

 Each Singapore Airlines American Express® Platinum Cardmember can enjoy this benefit for 
once only. Requalification is based on standard requalification terms under the KrisFlyer 
Programme. 

 

 Singapore Airlines reserve the right to revoke the KrisFlyer Elite Gold status due to adjustment 
of amount with the Platinum Card 

 

 

4. KrisFlyer Terms and conditions:  

 Participation in the KrisFlyer programme is subject to the KrisFlyer terms and conditions.  

The latest terms and conditions are available at link.  

 

https://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/

