
Strategic Partners' Terms & Conditions 

Strategic 
Partners 

Promotion Terms & Conditions 

ALL IT 
Hypermarket 
Sdn Bhd 

Enjoy RM20 direct 
discount with a minimum 
soend of RM300!  
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 June 2021 to 31 December 
2021 
4. Valid for ALL IT Online Store only at 
https://www.allithypermarket.com.my 
5. Limited to 1 discount per card user 
6. Other general terms & conditions apply 

Federal Café  Enjoy 20% off ala carte 
menu! 
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 31 
December 2021 
4. Offer does not include purchase of beverages 
and alcoholic beverages 
5. Offer is not applicable in conjunction with any 
ongoing promotions, discounts, vouchers or any 
loyalty programs 
6. Splitting of bill is not allowed 
7. Offer is applicable for maximum of 10 person 
per booking/per visit per card in a single receipt 
8. Offer is applicable for dine in only 
9. Prior reservation is required and subject to 
availability  
10. Offer is not applicable on the eve of Public 
Holidays, Public Holidays and festive period. 
Please call the restaurant to enquire 
11. Offer is inclusive of 6% Sales & Service Tax 
12. Orion Light Sdn Bhd reserve the right to 
change or amend the offer and/or terms and 
conditions with at least 1 month prior notice in 
writing 
13. Orion Light Sdn Bhd’s Terms & Conditions 
shall apply 

Hotel Capitol 
Kuala Lumpur 

Get a 10% off Best 
Available Rate 
 
Book your rooms at 
http://www.capitolhotel-
kualalumpur.com 
 
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 30 
December 2021 

https://www.allithypermarket.com.my/
http://www.capitolhotel-kualalumpur.com/
http://www.capitolhotel-kualalumpur.com/


4. Prices quoted are excluding 6% Sales & Service 
Tax and RM10 Tourism Tax (exemption of taxes 
until 31 December 2021) 
5. Prior reservation is required and subject to 
room availability 
6. No refund in respect of any cancellation, no 
show or shortening the length of stay once room 
reservations have been confirmed 
7. Surcharge is applicable during peak period and 
on the eve of and on public holidays 
8. Hotel Capitol Kuala Lumpur reserves the right 
to change or amend the offer and/or terms and 
conditions with at least 1 month prior notice in 
writing 
 

JEN Penang 
Georgetown by 
Shangri-La 

Enjoy 15% discount on 
F&B at Café Jen & Lobby 
Lounge! 
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 31 July 
2022 
4. Not valid for the sales of tobacco, alcoholic and 
non-alcoholic beverages, on the eve of and on 
Public Holidays. 

Enjoy 10% discount on 
flexible rates for rooms 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 31 July 
2022 
4. Prior reservations are to be made directly with 
hotel reservation at 04-2622622 or 
reservations.hjp@hoteljen.com with Maybank 
promo code “MaybankGrab” and the offer is 
subject to availability 
5. Credit card prepayment for the full duration of 
the stay is required at the time of booking and 
will not be refunded for cancellations, shortened 
stays or amendments. The rate will also not be 
adjusted towards any incidentals 
6. Modification is allowed up to 3 days prior to 
check-in date 
7. Date changes allowed are subject to availability 
and applicable rate difference at the time they 
are made. For any changes, please call +604 
2622622 or email the hotel directly at 
reservations.hjp@hoteljen.com 
8. Reservation is non-transferable 
9. Rate does to apply to group bookings 

mailto:reservations.hjp@hoteljen.com
mailto:reservations.hjp@hoteljen.com


10. Blackout dates may apply 
11. Room rate is subject to 10% service charge 
and 0% government tax per room per night for 
stays until 31 December 2021. 
12. The local government fee of MYR 3 per room 
per night will be exempted for all arrivals from 1 
July 2020 to 30 June 2021. For stays from 1 July 
2021 onwards, the prevailing local government 
fee is not included in your total room cost and 
will be collected upon check-out 
13. A Tourism Tax of MYR 10 nett per room, per 
night applies to foreign passport holders arriving 
from 1 January 2022 onwards. This is collected by 
the hotel on behalf of the government upon 
check-out, and is not included in your total room 
cost. All Malaysian Nationals and Permanent 
Residents are exempted. Guest arriving on or 
before 31 December 2021 are exempted from 
Tourism Tax as announced by the Federal 
Government 

Kontiki 
Restaurant 
 

Enjoy 20% off ala carte 
menu & 30% off Tiki 
Seafood BBQ Buffet 
Dinner! 
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 31 
December 2021 
4. Offer does not include purchase of beverages 
and alcoholic beverages 
5. Offer is not applicable in conjunction with any 
ongoing promotions, discounts, vouchers or any 
loyalty programs 
6. Splitting of bill is not allowed 
7. Offer is applicable for maximum of 10 person 
per booking/per visit per card in a single receipt 
8. Offer is applicable for dine in only 
9. Prior reservation is required and subject to 
availability  
10. Offer is not applicable on the eve of Public 
Holidays, Public Holidays and festive period. 
Please call the restaurant to enquire 
11. Offer is inclusive of 6% Sales & Service Tax 
12. Orion Light Sdn Bhd reserve the right to 
change or amend the offer and/or terms and 
conditions with at least 1 month prior notice in 
writing 
13. Orion Light Sdn Bhd’s Terms & Conditions 
shall apply 



Tribeca 
Serviced Suites 
Bukit Bintang 

 
Enjoy 10% off Best 
Available Rate for rooms 
 
Book your rooms at 
https://www.tribecakl.com 
 
  
 

1. Payment must be made with the Maybank 
Grab Mastercard Platinum Credit Card 
2. Offer cannot be exchanged for cash or used in 
conjunction with other promotions/offers, 
coupons/vouchers and loyalty/privilege cards 
3. Offer is valid from 1 August 2021 to 31 
December 2021 
4. Prior reservation is required and subject to 
room availability 
5. No refund in respect of any cancellation, no 
show or shortening the length of stay once room 
reservations have been confirmed 
6. Surcharge is applicable during peak period and 
on the eve of and on public holidays 
7. Fairlane Hospitality Sdn Bhd reserves the right 
to change or amend the offer and/or terms and 
conditions with at least 1 month prior notice in 
writing 
 
 

 

*All Terms & Conditions above are subject to Merchant's changes. 

 

https://www.tribecakl.com/

