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Airport Lounge Access 

 The complimentary airport lounge access defined below is only applicable for 
principal Maybank World Elite Mastercard and Maybank Islamic World Elite 
Mastercard Ikhwan cardholders. 

 Each principal cardholder is entitled to sixteen (16) total complimentary visits per 
calendar year at the participating lounges, as set out below:  

Total Lounge 
Visits per 
Principal 

Cardholder 

Lounge Provider Lounge Access Conditions 

Sixteen (16) 
total visits per 
calendar year 

 Plaza Premium First 
 Plaza Premium 

Lounge 
 Sky Lounge at 

Subang Airport 

Twelve (12) visits per calendar year (6 
visits per half-year), with one (1) 
accompanying guest permitted per 
visit 

 Travel Club Lounge 

Four (4) visits per calendar year (2 visits 
per half-year), with one (1) 
accompanying guest permitted per 
visit 

 
 Lounge access are awarded every six (6) months per calendar year basis. Any 

unutilized lounge access will be forfeited and cannot be carried forward to the 
following six (6) months. 

 One (1) accompanying guest is permitted per visit to the lounge, on the condition that 
the principal cardholder is present and holds a valid boarding pass. 



 

Restricted 

 Enjoy up to three (3) hours lounge use, including food & beverages, internet access, 
international newspaper & magazines, international TV channels, shower facilities 
with amenities and flight information (subject to respective airport lounges). 

 Lounge visits are limited to one (1) visit per day. 
 Cardholders must present their principal Maybank World Elite Mastercard or 

Maybank Islamic World Elite Mastercard Ikhwan with a valid boarding pass upon 
arrival to the lounge, subject to availability of space within the lounge. 

 Applicable charges will be applied by the lounge provider or back-charged by the 
Bank into the cardholders’ account, in the following situations: 

a) Any subsequent visits once a principal cardholder has fully utilized the allotted 
complimentary visits. 

b) Any visits by supplementary cardholders (who are not entitled to 
complimentary lounge access), unless entering as an accompanying guest of 
a Principal cardholder; 

c) For a) visits exceeding the allotted complimentary access and/or b) visits by 
supplementary cardholders who are not entitled, cardholders will receive a 20% 
discount off the published walk-in rate. 

 Maybank / Maybank Islamic reserves the right to charge the full cost of the lounge 
visit to the principal cardholder’s account if a supplementary cardholder is found to 
have entered a lounge using a principal cardholder’s complimentary access 
allocation without payment. 

 Terms and conditions of the respective lounges apply.   


