MESINKIRA Merchant Solutions with Maybank FAQs

What is MESINKIRA x Maybank collaboration offer?

This collaboration provides exclusive benefits to Maybank and Maybank Islamic
customers, including a 6-months complimentary Standard package subscription to

MESINKIRA’s business operation support system.

Who is eligible for this offer?

The offer is available to new Maybank and Maybank Islamic customers who are
interested in using MESINKIRA's point-of-sale (POS) and bookkeeping systems for their
business operations.

How do | activate the MESINKIRA x Maybank collaboration offer?

Step 1: Visit the https://mesinkira.io/my/mesinkira-x-maybank/ collaboration page.
Step 2: Click ‘Apply Here’ and fill in the application form.

Step 3: Submit the form, and MESINKIRA's customer service team will contact you to
guide you through the next steps.

Who can | contact if | have questions or need help with my application?

For any assistance and enquiries, please contact MESINKIRA’s customer service team
at the following channels:

Contact number: +6019-214 2236
Website: https://mesinkira.io/my/mesinkira-x-maybank/



