AutoCount Auto Bank Reconcilation with Maybank FAQs

¢ Whois AutoCount?

AutoCount is a leading software development company with 28 years of
expertise, specializes in delivering high-quality accounting software and
business applications tailored to the specific requirements of SMEs,
multinational companies, and publicly listed organizations. Trusted by over
210,000 businesses across diverse industries, we are dedicated to ensuring our
clients’ success. Our extensive network of approximately 300 authorized
dealers is committed to providing exceptional support and outstanding
service. Visit AutoCount Website to find out more.

e Whatis AutoCount Cloud Accounting?

AutoCount Cloud Accounting is designed with SMEs & accounting firms in mind.
It is cloud-based and is a complete accounting software covering purchase to
sales, from account to inventory that fully compliant with local tax and
statutory requirements.

It comes with a comprehensive financial module and dashboard providing an
up-to-date view of business financial situation to business owners enabling
them to make better-informed decisions quickly.

Its’ simple and clean user interface eases the navigation of accounting
information anytime, anywhere on any device.



e What are the benefits of linking your Maybank business account with
AutoCount Cloud Accounting?

It saves time and minimize errors with automated transaction data importing
for seamless reconciliation. Enabling you to gain real-time insights into your
cash flow.

e Whencanlbeginusing AutoCount Cloud Accounting after a successful
sign-up?

Our dedicated sales representative will reach out to you within the next 1-2
business days to provide detailed guidance on onboarding AutoCount Cloud
Accounting and connecting your Maybank SME account.

e How can I receive support if | encounter any issues with the Maybank
Auto Reconciliation feature?

When logging into AutoCount Cloud Accounting, you can click on our live chat
to connect with our support team or email support at
cloudacc@autocountsoft.com.

o Does enabling the Auto Bank Reconciliation feature incur any costs?

There is no additional cost for this feature as it is already included in our plan.

e As an accountant, am | able to utilize the Auto Bank Reconciliation
feature on behalf of my clients?

Certainly. Once your client connects their preferred Maybank account(s) to
AutoCount Cloud Accounting, you can begin using auto bank reconciliation.
Business owners are encouraged to grant consent to their external
accountants as they see fit.



e Ilhave several Maybank accounts for my business. Can I link them all?

Yes, you may link up to 3 Maybank SME accounts to AutoCount Cloud
Accounting

e AutoCount Cloud Accounting: Maybank Integration User Guide

Click here to find out more.


https://www.maybank2u.com.my/iwov-resources/pdf/business/sme/bank-feed-faq.pdf

