
FEES & CHARGES AMOUNT

1. What is Mastercard Purchasing Card?
 Mastercard Purchasing card allows the company to manage their expenditures with customized purchasing and budgetary controls. It is 

a charge card with a line of credit granted by the Bank to your company. Any amount of the credit utilized which has not been settled in full 
on or before the due date, the total unpaid retails and cash withdrawals transactions outstanding balance will be subject to Late Payment 
Charge.

 Eligibility: 
Mastercard Purchasing card
• All types of Corporations (except Sole-Proprietorship and Partnership)
• Sole Liability : The Company is solely liable for all the liabilities arising from the cards 

and is responsible to pay all cardholder’s charges

2. Know your obligations
• Late payment charge will be imposed if the Company or Cardholder fails to make FULL 

payment on or before the due date as stated in the statement.
• The Company or Cardholder should notify Maybank within 20 days from the closing 

date of billing period as stated on the statement of the account should there be 
disputes or discrepancies.

• The Company or Cardholder is to take all reasonable precaution to prevent loss or 
theft of the Purchasing Card. The Company or Cardholder shall notify Maybank by 
telephone, fax or email immediately upon discovery of lost or theft and confirm the 
same in writing to Maybank.

• Interest free period: Up to 30 days from the monthly billing statement, provided there 
is no outstanding balance in the credit card account.

• The Service Tax of RM25 governed by the Service Tax Act 2018 shall be imposed on 
each Principal and Supplementary Credit/Charge Cards upon card issuance and 
card anniversary effective 1 September 2018.

Annual Fee

Late Payment  Charge

RM160.00 (charged when the card is issued, on anniversary or upon renewal)

Flat rate of 2% of the total unpaid retail transactions outstanding balance or minimum RM50.00, 
whichever is higher.

Card Replacement Fee RM50.00 for every card replacement.

Dishonored Cheque RM100.00

Customized Card 
Design Fee 

A one-time fee which agree by the parties. (Refer to Corporate Agreement)

Service Tax RM25 per Card
Note: Service tax will be imposed on each Principal and Supplementary Credit / Charge Cards 
upon card issuance and card anniversary.

Sales Draft Retrieval Fee  Original Sales draft at RM15.00 per copy.

Additional Statement 
Request Fee  

Card Statement Request - Ringgit Malaysia Five (RM5.00) per copy per month (statement period 
within 2 years) and Ringgit Malaysia Ten (RM10.00) per copy per month (statement period beyond 
2 years). 

Overseas Transaction 
Conversion Rate

The currency of transactions conducted outside Malaysia will be converted into U.S. Dollars before 
being converted into Ringgit Malaysia on the date the transaction record is received and/or 
processed by us. The converted amounts will be shown on your statement. The exchange rate 
used for the conversion may differ from the rate prevailing on the date of the transaction, due to 
market fluctuation. The exchange rate used for the conversion reflects a bundling of (i) currency 
conversion components of 1.25% imposed by Visa International or Mastercard International (in the 
case of Visa or Mastercard Credit Cards), (ii) 1% or other rate imposed by us from time to time.

PRODUCT DISCLOSURE SHEET - MAYBANK MASTERCARD PURCHASING CARD
Dear Customer,
This Product Disclosure Sheet (PDS) provides you with key information on Maybank Mastercard Purchasing Card. 
Other customers have read this Mastercard Purchasing Card and found it helpful; you should read it too.

Date: August 2026

It is your responsibility to:

Read and understand the terms 
and conditions for the Maybank 
Mastercard Purchasing Card 
before you apply.

Settle the full amount of your 
monthly statement before the 
due date.RM

Contact us immediately if
you are unable to pay your
monthly statement.

Think about your ability to 
repay before using your card.



The information provided in this disclosure sheet is issued on August 2026 and will be valid until the next periodical review.

Customer’s Acknowledgment*
Ensure you are filling this section yourself and are aware of what you are placing your signature for.

__________________________________________________ _______________________________________________________________ _____________________________
Signature Name Date

£ I acknowledge that Maybank has provided me with a copy 
of the PDS.

£  I have read and understood the key information contained 
in this PDS.

*Your acknowledgment of this Mastercard Purchasing Card will not prejudice your right to seek redress in the 
event of subsequent dispute over the terms and conditions.

3.  Know your risks
• The finance charges imposed on the outstanding retail for this credit card is based on a tiered pricing structure in accordance to your 

repayment history.
•  If you have problems paying for your credit card balances, contact us early to discuss repayment alternatives.
•  You should notify us immediately after having found that your credit card is lost or stolen.

4.  Key terms
 You may manage your contactless payment settings by:

• setting a lower daily cumulative limit for contactless transactions; and
• turning off the contactless payment function on your Card.

 These options are available through the Bank's designated channels. For more information on how to manage your contactless settings, 
please refer to the Bank's website or contact Maybank Customer Care.

 Please promptly update us with any changes to your contact details to ensure timely correspondence.

Call Maybank Card Cente at
1300 88 6688 / 1800 88 9559

Email to corpsvc@maybank.com / 
mbbcardservices@maybank.com.my

Visit 
www.maybank2u.com

WWW@

If you have any questions or require assistance on your Corporate Card, you can:


