
Maybank Home2u now accessible via
Maybank Partner Platforms

STEP BY STEP GUIDE FOR CONSUMERS



*Only applicable to existing Maybank customers that meet criteria.

INTRODUCTION

Say goodbye to hassle & duplicated form filling!

Enjoy Maybank Home2u features directly through Maybank partner platforms. This means you can now seamlessly 
check your eligibility for home financing and submit an application through the Partner’s platform.
You may even obtain financing approval within 10 seconds*

Once you’re done, a dedicated Maybank Mortgage Representative will contact you to guide you through next steps. 

Easy access Seamless 
process

Transparent 
module

BENEFITS
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WHAT TO EXPECT
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(1) Access any of our Maybank partner platforms’ to perform booking of your preferred property

(2) Upon completing the booking process, you will be presented with an option to apply for Home Financing
with Maybank Home2u

(3) Fill in minimal details to check your loan eligibility instantly through our Partners’ Platform

(4) For Existing Maybank Customers, you can:
(A)   Complete your home financing application in the same journey through our Partners’ Platform (See Slide 4)
(B)   Continue your home financing application at a later time, through Maybank2u (See Slide 9)

For New Maybank Customers, a dedicated Maybank Sales Representative will reach out to you
to continue your application. You may track your application status on Maybank2u (See Slide 22)
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Step-by-Step 
Guide For
Existing Maybank 
Customers

Via Partner’s Platform

(A) Application Journey



EXISTING MAYBANK CUSTOMERS – VIA PARTNER’S PLATFORM

Once you completed your booking with the developer on their 
Online Booking System and are eligible for home financing, 
click “Proceed” to start your home financing application. 

You can choose to continue your home financing application 
on the same device via our Partner’s Platform or your own 
device. Select your preferred option and click “Next”.

STEP 01 STEP 02



EXISTING MAYBANK CUSTOMERS – VIA PARTNER’S PLATFORM

If you choose to continue on the Partner’s device, you will be 
redirected to Maybank2u. Enter your username and password 
to login. 

Confirm or update your personal and employment details. 
Click “Save & Next” to proceed.

STEP 03 STEP 04



EXISTING MAYBANK CUSTOMERS – VIA PARTNER’S PLATFORM

Confirm your financing details and click “Save & Next”
to proceed.

Read through & understand the Terms & Conditions.
Once you are ready, click “Agree & Proceed” to proceed. 

STEP 05 STEP 06



EXISTING MAYBANK CUSTOMERS – VIA PARTNER’S PLATFORM

Check your details. Click on any of the edit buttons to edit 
your details in any section.  

Your application is successfully submitted and your 
application outcome will show here.
You can log out from Maybank2u.

STEP 07 STEP 08
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Via Maybank2u

(A) Application Journey



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U

Once you are ready to continue with your home financing 
application, go to Maybank2u > “Get a Loan” > Select “I am 
interested in Home Loan” and click on “Discover”

Click on “View Application”, enter your NRIC
and click “Submit”

STEP 01 STEP 02



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U

You will be prompted to enter your username and password to 
login to Maybank2u. Then, select the home financing 
application that you would like to resume.

Click on “Resume Application” to continue your home 
financing application. 

STEP 03 STEP 04



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U

Confirm or update your personal and employment details. Click 
“Save & Next” to proceed.

Confirm your financing details, click “Save & Next”
to proceed.

STEP 05 STEP 06



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U

Read through & understand the Terms & Conditions. Once you 
are ready, click “Agree & Proceed” to proceed. 

Check your details. Click on this edit button to edit your 
details in any section. If needed, edit your details in each 
respective section. 

STEP 07 STEP 08



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U

Click "Request” for Secure Verification. You can proceed to 
approve it on your Maybank2u app.  

(Optional) You can proceed to upload documents to expedite 
your home financing application.

STEP 09 STEP 10
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(B) Upload Documents



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U – UPLOAD DOCUMENTS

(Optional) Select documents from your device according to the 
header in each section. Click “Submit Documents” to upload 
your documents.

(Optional) Your documents have been submitted successfully.

STEP 11 STEP 12
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Step-by-Step 
Guide For
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Customers

Via Maybank2u

(C) Track Application



Go to Maybank2u, enter your username and password to login. Click on “Apply” from the menu bar > Select “Loan” > Look 
for Maybank Home²u (Partner) and click “View Application 
Status”

STEP 1 STEP 2

EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U – TRACK APPLICATION



Your applications will be shown here.
Click “View Application” to select and proceed.

Your application status will be displayed here. 

STEP 3 STEP 4

EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U – TRACK APPLICATION



02

Step-by-Step 
Guide For
Existing Maybank 
Customers

Via Maybank2u

(D) Email Notifications



EXISTING MAYBANK CUSTOMERS – VIA MAYBANK2U – EMAIL NOTIFICATION

You can check your application via email or log on to 
https://www.maybank2u.com.my/home2u/application. 

We will send you an email for each update on your home 
financing application. 

If you have any questions, feel free to reach out to your 
dedicated Maybank Mortgage Representative. 

https://www.maybank2u.com.my/home2u


Via Maybank2u
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Step-by-Step 
Guide For
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(A) Application



NEW MAYBANK CUSTOMERS – VIA MAYBANK2U

STEP 01 STEP 02

Once you are ready to continue with your home financing 
application, go to Maybank2u > “Get a Loan” > Select “I am 
interested in Home Loan” and click on “Discover”

Click on “View Application”, enter your NRIC
and click “Submit”



NEW MAYBANK CUSTOMERS – VIA MAYBANK2U

STEP 03 STEP 04

Request TAC to be sent to your mobile and enter the TAC. 
Click “Confirm” to proceed.

Click on your home financing application to view the 
application status.



Via Maybank2u
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(B) Upload Documents



NEW MAYBANK CUSTOMERS – VIA MAYBANK2U – UPLOAD DOCUMENTS

STEP 05 STEP 04

Check your application status. Click on “Upload Documents” 
to upload documents for your application.

You will be redirected to document upload page.
Click “Upload Now” to proceed.



NEW MAYBANK CUSTOMERS – VIA MAYBANK2U – UPLOAD DOCUMENTS

STEP 06 STEP 04

You can upload and submit documents for verification.
Click “Submit Documents” to upload your documents.

Your documents have been submitted successfully. 



Via Maybank2u
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(C) Email Notification



NEW MAYBANK CUSTOMERS – VIA MAYBANK2U – EMAIL NOTIFICATION

You can check your application via email or log on to 
https://www.maybank2u.com.my/home2u/application. 

We will send you an email for each update on your home 
financing application. 

If you have any questions, feel free to reach out to your 
dedicated Maybank Mortgage Representative. 

https://www.maybank2u.com.my/home2u


Thank You.

For more information, contact Maybank’s Customer Care hotline at 1 300 88 6688 or +603 7844 3696


