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Sharing the perfect reward 
with American Express®Cards issued by Maybank



Something special for everyone

Dear Valued Cardmember,

Greetings from American Express and welcome to the latest edition of the much awaited American Express 
Membership RewardsSM Catalogue. We are delighted to bring you even more great deals with over 200 new items and 
vouchers for redemption. In addition, there are many more new On-The-Spot redemption partners where you can 
redeem your points.  

Your unwavering support has helped us to remain as one of the leading rewards programmes in town and also spurs 
us to bring you more exclusive rewards with each passing year. 

Explore the vast array of exciting rewards and experiences we have to offer and find the perfect way to use the points 
you have earned. Frequent travellers in particular will be delighted to know that we have brought onboard two new 
Frequent Flyer Programmes - AirAsia Big Loyalty Programme and Emirates Skywards. Continue to redeem your 
complimentary flights and hotel stays at one of the lowest conversion rates in town.

As always, you earn double points for every RM1 spent on your Card and your Membership RewardsSM points have 
no expiration date. So go ahead and treat yourself or share the perfect reward with a loved one anytime.  

Last but not least, thank you for making American Express your preferred Card always. More rewards and privileges 
await you when you use your American Express® Card. We are confident you will find something you will love - be it 
a reward for yourself or a gift for family and friends.

Yours sincerely,

Marlin A. Nordin 
Executive Vice President
Cards Marketing
Cards Malaysia
Maybank

Yours sincerely,

M li A N di



3 reasons why the American Express Membership RewardsSM Programme is the leading rewards 
programme in town

 Your Membership RewardsSM points do not expire, allowing you to choose and redeem your rewards whenever you want.

 You earn 2x points for every RM1 spent.

 Consolidate all your spending on your American Express Card and enjoy your rewards faster.

ship RewardsSM points do not expire, allowing you to choose and redeem your rewards whenever you wan

oints for every RM1 spent.

l your spending on your American Express Card and enjoy your rewards faster.

How your American Express Card helps you to redeem rewards faster:

Other Cards RM25,000 25,000 67,000

American Express Cards RM25,000 50,000 44,640
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Link all your eligible American Express Cards and 
Supplementary Cards to one Membership RewardsSM account

Sharing good times and great gifts shows that you care. That is 
why, as a member of one of the leading rewards programmes in 
town, you are rewarded with an accelerated points earn rate and 
an exciting array of rewards. 

Simply use your Card at hypermarkets, petrol stations, to book 
your travel or pay bills. There are numerous ways to earn points 
with your Card at home and abroad. With an earn rate of 
RM1 = 2 Membership RewardsSM points, you will be rewarded 
twice as fast!

your monthly bill

Thrilled? Go ahead and redeem something extraordinary for the 
one you cherish and relish the gift of giving.

Redeeming your rewards

1. All rewards featured in this programme are valid for 
redemption till 2016 unless stated otherwise, while 
stocks last.

2. Dining and shopping offers are subject to availability 
and may be substituted at the discretion of 
Malayan Banking Berhad.

3. Vouchers are subject to the respective merchants’ 
terms and conditions.

4. Membership RewardsSM terms and conditions apply. 

 SELECT your rewards.

 CALL the Membership RewardsSM Hotline at
  to redeem your rewards.

SM code.

Your reward will be delivered to your nominated 
delivery address* in Malaysia within 14 working days.
* Not applicable to P.O. Box addresses.

As easy as 1, 2, 3
A world of exceptional Membership RewardsSM

Even more rewarding



Take a peek inside
Pay With Points

On-The-Spot Redemption

Frequent Traveller Option

Charity

Experiential Vouchers

Special Treats

Dining & Shopping Vouchers

Home & Living

Technology & Innovation

Fashion, Accessories & Well-being

Kids & Bundles of Joy

DIY

Travel Accessories
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Redeem your points now by phone at 1 800 88 9559.



Pay With Points
Discover the ease and convenience of using your Membership RewardsSM points in other unique 
ways, such as settling your American Express Card account. 

Membership RewardsSM points will be deducted and the corresponding value in Ringgit will be 
credited to your Card account.

3 easy steps to settle your monthly bill in full or in part with your points:

Every 400 points = RM1 
Redemption must be in blocks of 40,000 points.

SM

Full RM500 200,000 RM500

Partial RM500 80,000 RM200 RM300

View Rewards on Website

View rewards on our website 
at  
anytime and if you’d like to 
make a redemption, simply 
print out the redemption 
form available, complete 
it with the necessary 
information and fax to 

.

Monthly Points Update

Get updated on the points 
you’ve accumulated in your 
monthly Card statement. If 
you have more than one Basic 
Card, the combined total will 
be shown on the statement of 
your Primary Card account. 

5

Step 1 Step 2 Step 3

Pay With Points



Redeem your Membership RewardsSM

these partners:
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Enjoy delightful rewards with your points instantly. 
Redeeming is just a few simple steps away.

1. Be on the look out for shops with the sign above.
2. Show you American Express Card and Identity 

Principal Cardmembers only).
3. Select the items you would like to redeem with full 

or partial points. Sign on the redemption receipt. 
4. Take your redemption items home.



7On-The-Spot Redemption

With Your Membership RewardsSM points!

RCUBED FREE SHOPPING available with your Membership RewardsSM points. Check how much your points are 

Participating Merchants:

rcubed.com.my

Participating outlets: 
BOOKS, GIFTS, TOYS & HOBBIES

Promenade)  
 

S&J 

Highstreet) CHILDREN 
Promenade)
Highstreet)  

338, Highstreet) FASHION
Promenade)  

Echo Park 
 

Highstreet)  
Guy 

Hang Ten 

Centre Court) 
Court)
Court) 
Centre Court)  

Highstreet)  
HOME INTERIOR
Highstreet) LEISURE & ENTERTAINMENT 

  
SERVICES
Oval)  
SHOES, BAGS & ACCESSORIES Bausch 

Oval)  

Centre Court)  
Kipling 

Oval)  
 SPECIALTY 

SHOPS 
Highstreet) 
Court) Balloon Wonderland Party Shop 

CMY Audio & Visual 
 

Dynatalk 
Gadget Republic 

HP Concept Store 

Centre Court)

Promenade)  
Rip 

Promenade)  
FOOD & BEVERAGE AK Noodles House 

Auntie Anne’s 
Baskin Robbins 

323A, Oval)
Promenade)  

Chatime 

Highstreet)  

Rainforest)
Court) 
Promenade)  

 
 

Q Jelly 
Seoul 

Promenade)  
The 

 
Waffle 

Waroeng Iga 
 HEALTH & BEAUTY 

CARE  
 

 Jesley 
Laura Mercier 

Promenade)
Promenade)  

The Notebook 
Travel Style 

Wings Business Centre 
Yummi House 

 SPORTS Li 
 TIMEPIECES, 

JEWELLERY & OPTICAL Better Vision 

& 127, Centre Court) MOG Eyewear 

Highstreet)  
 

 
 
 

ONE WORLD HOTEL
One World) Kura Japanese Restaurant 

One World) ONE World Hotel Room 
Stay

 
 The 

 ONECARD GIFT 
CARD

  
THE CLUB @ BUKIT UTAMA The Club 
Membership Physio 
Savvy

4 Easy Steps to 
FREE SHOPPING

LOOK
for shops with 
the     R3 FREE 

SHOPPING sign. 
     

BUY
Pick up your shopping 
item and bring it to the 
cashier.

REDEEM SIGN
Check your points 
balance at cashier and 
redeem to pay.

Sign transaction slip. 
FREE SHOPPING is 
that easy.

e and



Redeem your points now by phone at
1 800 88 9559.
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Travel
Enhance your travel experience with 
benefits and services that make every 
trip more rewarding.

Frequent Flyer Programme

Our Frequent Flyer Programme opens doors to new getaway 
destinations, with the introduction of AirAsia Big Loyalty 

programme partners. Travel in style to all the places you’ve always 
dreamed about.

Simply use your Membership RewardsSM points to redeem air 
miles from our prestigious airline partners in the Frequent Flyer 
Programme.



Airline Transfer Points

9Frequent Traveller Option

KrisFlyer 

�"#�$%&'$&(�)$�***$$$+$$$,,,-./0123"/-456

5,936 points = 1,000 KrisFlyer Miles
Partner Airlines:

 
 

 

Enrich

������		7�8��99�::��999��;���<���=������������
��������	
���

5,936 points = 1,000 Enrich Miles

5,300 points = 1,000 Enrich Miles ® Cardmembers)

Partner Airlines:  

 



10 Redeem your points now by phone at 1 800 88 9559.

Asia Miles 

�����
�����	
���

5,936 points = 1,000 Asia Miles
Partner Airlines:  

 
 

 

Delta Skymiles 
�	�7�>�9���??:?�@�@:��A;<�B�>�9�@��C9�?��9��D	����<���=�������
E��	�����

5,936 points = 1,000 Skymiles
Partner Airlines:
(Award Travel Only)  

 
 

AirAsia Big 

��������
��������

5,936 points = 1,000 BIG Points
Partner Airlines:



11Frequent Traveller Option

Etihad Guest 

�	�7�>�9���?�:C�???8���=�������	�������	
����

5,936 points = 1,000 Etihad Guest Miles
Partner Airlines:

 

Emirates Skywards 

�	�7�>�9����?9C�@			���=�������	�����	
���B��

5,936 points = 1,000 Skywards Miles
Partner Airlines:  

Royal Orchid Plus 
�	�7�>�9���?9�8�?	99���=�����������������
���

5,936 points = 1,000 Thai Airmiles
Partner Airlines:  

 
 



Frequent Guest Partners

Membership RewardsSM points with our Frequent Guest Partners 
to enjoy complimentary hotel stays and upgrades at thousands of 
lavish hotels worldwide.

1. Select your Frequent Guest Partner.

2. Register online at the respective Frequent Guest Partner’s 

registration only).

3. Call the Membership RewardsSM

transfer points to the respective Frequent Guest Partners for 
hotel stays redemption. 

F��	���
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Redeem your points now by phone at
1 800 88 9559.
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Hotel Transfer Points

13Frequent Traveller Option

Hotel Transfer Points

Sirius, Jumeirah’s Recognition and Rewards Programme

����
����
�������

2,968 points = 30 Sirius Points

J�����������

Starwood Preferred Guest®

�	�7�8�:99�:9�8:KK���=�������
�����

3,922 points = 330 Starpoints®
® ® ® ®

® ® SM SM

Sheraton®H����F������L�	�����
�	������	�
 �
J���EE

Hilton HHonorsTM

�	�7�8�:99�:9�8:8:���=�������

��
���

2,968 points = 850 Hilton HHonors Points
®

®

® ®

������J���



Charity

Redeem your points now by phone at 1 800 88 9559.
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One small act of 
kindness can make 
all the difference



Malaysian AIDS Foundation (MAF)

RM50 Contribution

20,000 points      

RM100 Contribution

40,000 points 

Charity    13
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Women’s Aid Organisation (WAO)

RM50 Contribution

20,000 points      

RM100 Contribution

40,000 points 

����E�
�������

Kiwanis Down Syndrome Foundation (KDSF)

RM50 Contribution

20,000 points      

RM100 Contribution

40,000 points 

����������
��������

World Vision Malaysia

RM50 Contribution

20,000 points      

RM100 Contribution

40,000 points 

Charity

WWF - Malaysia

RM50 Contribution

20,000 points     

RM100 Contribution

40,000 points 

Majlis Kanser Nasional (MAKNA)

RM50 Contribution

20,000 points      

RM100 Contribution

40,000 points 

�������������

������E��������



Redeem your points now by phone at 1 800 88 9559.
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Experiential Vouchers
Make lasting memories from the joys and 
experiences life gives us



17Experiential Vouchers

Elegant Jewellery Studio
Hobby Jewellery Making Course (6 hours)
1 course will entitle a student to make: 

127,520 points 20150583)

Terms & Conditions:
1. Not exchangeable for cash.
2. One voucher admits 1 person only.

4. At least 3 days prior booking is required.
5. Tools provided.
6. Course can be separated to 2 sessions depending 

on the speed of participant.

Kidzania
Fun Experience x 1 Kid Ticket

Single ticket redemption is only valid for use by 
kids above 8 years old. Kids below 8 years old 
must be accompanied by an adult.

27,520 points 20150584)

Fun Experience x 1 Adult Ticket

Single ticket redemption is only valid 
for admission of an adult who must be 
accompanied by 1 toddler or kid.

17,280 points 20150585)

Royal Selangor 
School of Hard Knocks (30 minutes)

into a bowl using traditional tools and method.

27,200 points 20150581)

The Foundry (1 hour)
Participants will be creating their own pewter accessory 
from scratch, from casting to machine polishing.

61,120 points 20150582)

Terms & Conditions: 
1. Not exchangeable for cash.
2. Limited to one voucher per person for one session 

only. 
3. Voucher must be presented for redemption. 
4. Only valid at Royal Selangor Visitor Centre, 

Setapak Jaya. 
5. At least 2 days prior reservation is required. 

Email visitorcentre@royalselangor.com or call 

6. Tools provided.



Redeem your points now by phone at 1 800 88 9559.
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Special Treats
Never short of surprises, rewards 
and treats



I Love Daddy & Mommy JQJ�

 
 

Assorted colors

71,520 points 20150586)

�	��
����������
7
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19Special Treats

Perfect Match J�
88

Chocolate Venezuela Bitter & Ghana 

152,320 points 20150587)

 

Dior 
JC�8
12 red roses in a special hand bouquet

 

56,960points 20150588)

Hazeline ��?	K
24 red roses in heart shaped container

 

81,920 points

Madison  �8�@
24 mixed roses in a glass vase

 

93,440 points



Redeem your points now by phone at 1 800 88 9559.
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Dining & Shopping Vouchers
Dine and shop to your hearts content



Häagen-Dazs

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150520)

KFC/Pizza Hut

RM50 Voucher
23,840 points 20150521)

RM100 Voucher
44,640 points 20150522)

Parkson

RM50 Voucher
23,840 points 20150527)

RM100 Voucher
44,640 points 20150528)

Robinsons/Marks & Spencer

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150530)

21Dining & Shopping Vouchers

McDonald’s

RM50 Voucher
23,840 points 20150523)

RM100 Voucher
44,640 points 20150524)

Metrojaya

RM50 Voucher
23,840 points 20150525)

RM100 Voucher
44,640 points 20150526)
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Tai Thong

RM50 Voucher
23,840 points 20150535)

RM100 Voucher
44,640 points 20150536)

Isetan

RM50 Voucher
23,840 points 20150537)

RM100 Voucher
44,640 points 20150538)

AEON

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150540)

Guardian

RM50 Voucher
23,840 points 20150541)

RM100 Voucher
44,640 points 20150542)

Redeem your points now by phone at 1 800 88 9559.

Starbucks

RM50 Preloaded Card
23,840 points 20150531)

RM100 Preloaded Card
44,640 points 20150532)

Habib

RM50 Voucher
23,840 points 20150533)

RM100 Voucher
44,640 points 20150534)
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Tony Roma’s

RM50 Voucher
23,840 points 20150543)

RM100 Voucher
44,640 points 20150544)

Crabtree & Evelyn

RM50 Voucher
23,840 points 20150545)

RM100 Voucher
44,640 points 20150546)

Cold Storage

RM50 Voucher
23,840 points 20150547)

RM100 Voucher
44,640 points 20150548)

Dragon-i

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150550)

Giant

RM50 Voucher
23,840 points 20150551)

RM100 Voucher
44,640 points 20150552)

Rakuzen

RM50 Voucher
23,840 points 20150553)

RM100 Voucher
44,640 points 20150554)

Dining & Shopping Vouchers



24 Redeem your points now by phone at 1 800 88 9559.

TGI Fridays/Italiannies/The Apartment

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150560)

Sushi King

RM50 Voucher
23,840 points 20150561)

RM100 Voucher
44,640 points 20150562)

Secret Recipe

RM50 Voucher
23,840 points 20150563)

RM100 Voucher
44,640 points 20150564)

Chili’s

RM50 Voucher
23,840 points 20150565)

RM100 Voucher
44,640 points 20150566)

Toys “R” Us

RM50 Voucher
23,840 points 20150555)

RM100 Voucher
44,640 points 20150556)

The Coffee Bean & Tea Leaf

RM50 Voucher
23,840 points 20150557)

RM100 Voucher
44,640 points 20150558)



AEON BiG

RM50 Voucher
23,840 points 20150567)

RM100 Voucher
44,640 points 20150568)

Oriental Group of Restaurants

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150570)

Kenny Rogers ROASTERS

RM50 Voucher
23,840 points 20150571)

RM100 Voucher
44,640 points 20150572)

San Francisco Coffee

RM50 Voucher
23,840 points 20150573)

RM100 Voucher
44,640 points 20150574)

Kinokuniya

RM50 Voucher
23,840 points
RM100 Voucher
44,640 points 20150580)

25Dining & Shopping Vouchers

Senheng

RM50 Voucher
23,840 points 20150575)

RM100 Voucher
44,640 points 20150576)

Sogo

RM50 Voucher
23,840 points 20150577)

RM100 Voucher
44,640 points 20150578)



Home is where the heart is. 
Fill it with joy and laughter

Redeem your points now by phone at 1 800 88 9559.
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Home & Living



Lebensstil Kollektion Coffee Maker 
��������		

204,800 points 
RM520 

Princess Class Grill Compact ��
����

65,600 points 
RM170 

Princess Pyramid Kettle �������

93,600 points 
RM240 

Princess Cotton Candy ����

105,440 points 
RM270 

Princess Pop Cake Maker �������

49,280 points 
RM130 

Lebensstil Kollektion Power Blender 
��������		

134,240 points 
RM340 

27Home & Living



28 Redeem your points now by phone at 1 800 88 9559.

Lock & Lock Sound Lock (Rectangular) 
�����������	
��
���������	
��
�����
����	
��
���������
��
���������
��

37,600 points 
RM100 

Lock & Lock Cookplus Ceramic 24cm 
Casserole Pot with Clear Lid 
�����������

170,240 points 
RM430 

Oasis Swiss 3.5L Thermal Cooking Pot ������

115,360 points 
RM290 

60 points
0

Lock & Lock Cookplus Ceramic 30cm Wok - 
IH Completed with Cookplus Glass Lid 30cm 

�������

183,040 points 
RM460 

Glasslock Water Jar with 2 Mugs�������

28,800 points 
RM80 

Lock & Lock Round Lunch Box ��
�������

46,240 points 
RM120 

040 points
60



Morgan Concealed & Cordless Stainless Steel 
Electric Kettle ���������		
��

57,920 points 
RM150 

Morgan Bread Maker ��������

131,680 points 
RM330 

Morgan Air Fryer ��������

280,480 points 
RM710 

Morgan Stainless Steel Thermo Pot 4.2L 
���������	�

78,720 points 
RM200 

Morgan Multi Purpose Cooker ��
�������

66,880 points 
RM170 

Morgan Food Steamer 12L ��	������

73,440 points 
RM190 

Home & Living 29



30 Redeem your points now by phone at 1 800 88 9559.

Noritake Damask Gold 23pcs Tea Set ��������

449,920 points 
RM1,130 

Noritake Austin Platinum 47pcs Dinner Set  
���	��
�

1,545,760 points 
RM3,870 

Noritake Princess Bouquet Platinum 47pcs 
Dinner Set ������
�

1,176,000 points 
RM2,940 

Noritake Springbrook 23pcs Tea Set ��������

493,440 points 
RM1,240 

Noritake Loxley 20pcs Dinner Set �	
���	�

624,000 points 
RM1,560 

Noritake Hampshire Gold 30pcs Dinner Set 
�����	�

758,560 points 
RM1,900 



Panasonic Espresso Machine ��������

1,539,200 points 
RM3,850 

Panasonic Humi Air Purifier �����!	����

740,160 points 
RM1,860 

Panasonic Alkaline Ionizer �����"	�

746,080 points 
RM1,870 

Panasonic Automatic Bread Maker �����	"�

315,200 points 
RM790 

Panasonic Inverter Steam Grill Microwave 
Oven �����#���

592,800 points 
RM1,490 

Panasonic 1.8L Microcomputer Jar Rice 
Cooker Diamond/Charcoal Pan ������������

171,840 points )
RM430 

Home & Living 31



32 Redeem your points now by phone at 1 800 88 9559.

Philips Air Fryer�$���������

439,520 points 
RM1,100 

Philips Viva Collection Fuzzy Logic Rice 
Cooker�	�
�
�����

104,000 points 
RM260 

Philips Digital Touch Electric Pressure Cooker 
	��������

225,600 points 
RM570 

Philips Induction Cooker 	���������

109,600 points 
RM280 

Philips Viva Collection With Mill + Filter + Mini 
Chopper�	���������

109,120 points 
RM280 

Philips Compact Food Processor�	�������

116,960 points 
RM300 

Fryer�	���������

po ts



Philips Daily Touch Garment Steamer ���������

206,560 points 
RM520 

Philips Active Steam Floor Cleaner�	�
�������

204,800 points 
RM520 

Philips Easyspeed Steam Iron with Ceramic 
Sole Plate ���������

91,840 points 
RM230 

Philips PowerPro Compact Bagless Vacuum 
Cleaner 	���
�����

197,280 points 
RM500 

Philips Polished Stainless Steel Kettle 
����������

60,640 points 
RM160 

Philips Air Cleaner �����������

386,240 points 
RM970 

Home & Living 33

Garment Steameama erer ���������

840 points
230



34 Redeem your points now by phone at 1 800 88 9559.

Thermos 7.00L Multi-usage Cooking Pot 
��������

84,800 points 
RM220 

Thermos 4.5L Trendy Outdoor Shuttle Chef 
��	��
���

228,000 points 
RM570 

Thermos 32cm 5-ply Stainless Steel Stir Fry 
Wok ��������

171,840 points 
RM430 

Thermos 710ml Stainless King Food Jar 
����������

®

51,040 points 
RM130 

Thermos 1.1L Hygienic Stainless Steel Food 
Container with Bag ����������

37,600 points 
RM100 

Thermos 355ml Hello Kitty Iced Cold Bottle 
+ Thermos 290ml Hello Kitty Food Jar 
������������������

®

82,400 points 
RM210 



Tefal Toaster Oven 9L �������

101,280 points 
RM260 

Tefal SlimForce Hand Blender ��#���

108,000 points 
RM270 

Tefal Juicer Elea Metal ���#��

124,800 points 
RM320 

Tefal Tower Fan with Remote & LCD ���###�

129,920 points 
RM330 

Tefal Sensorielle Grill Pan 26cm ����"��

70,240 points 
RM180 

Tefal Sensorielle Wok Pan with Lid 30cm 
�������

116,160 points 
RM300 

Home & Living 35



Corelle Square Round 6pcs Set - Provence 
Garden ��%�������

119,680 points 
RM300 

36 Redeem your points now by phone at 1 800 88 9559.

Corningware 6pcs Covered Casserole Set - 
Provence Garden ���	
�����

206,560 points 
RM520 

Corelle 16pcs Set - Provence Garden ����������

261,440 points 
RM660 

Visions 5L Decorated Dutch Oven���������

163,040 points 
RM410 

Pyrex 14pcs Storage Set - Red �
������

110,720 points 
RM280 

Visions 6pcs Decorated Set ���	�����

290,880 points 
RM730 

660
RM300



Home & Living 37

Scanpan Classic 18cm Santoku Knife 
�	���##���

68,480 points 
RM180 

Scanpan Classic 28cm Stirfry Wok 
�	���"�� �

288,480 points 
RM730 

Scanpan Classic 3pcs Carving Knife Set  
�	������"�

230,240 points 
RM580 

Greenpan Kyoto 32cm Wok Induction�
�������#������

312,000 points 
RM780 

Trudeau Elite Graviti Battery Operated Pepper 
Mill ���"������

59,840 points 
RM150 

Greenpan Siena 3D (Meat) 28cm Frypan 
�������������

84,000 points 
RM210 
84,000 points
RM210



38 Redeem your points now by phone at 1 800 88 9559.

WMF 4pcs Saphire Set �#�������

336,960 points 
RM850 

Joseph Joseph Large Non-slip Green C2P Plus  
&&���"���

44,640 points 
RM120 

La gourmet®1.2L Borosilicate Glass Kettle 
with Infuser for Induction Cooker, Stove & Gas 
���������#��

70,240 points 
RM180 

WMF 24pcs Miami Cutlery Set �����""������

267,520 points 
RM670 

Brabantia Pedal Bin 12L MotionControl - 
Brilliant Steel����������	�
	�

178,720 points 
RM450 

La gourmet®2.5L Thermal Wonder Cooker 
���������
���

104,160 points 
RM270 



Home & Living 39

CBTL Fully Automatic Single Serve Beverage 
Machine ��������

313,600 points 
RM790 

Buffalo Cutlery Set���		
�

80,640 points 
RM210 

CBTL Fully Automatic Single Serve Beverage 
Machine ���� �

398,880 points 
RM1,000 

Buffalo 22cm Free Series Casserole �����

237,920 points 
RM600 

CBTL Fully Automatic Single Serve Beverage 
Machine ����� ������

433,760 points 
RM1,080 

Buffalo 35cm Free Series Wok �����

291,840 points 
RM730 

840 points
30
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Stay at the forefront of the tech 
wave with the latest gadgets 

Redeem your points now by phone at 1 800 88 9559.
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Technology & 
Innovation



41Technology & Innovation

Philips Bluetooth Speaker Bar�
������	
�����
����

293,440 points 
RM740 

Philips Wireless Bluetooth Docking Station, 
Radio & Alarm Clock for Android & Apple 
Devices����		�������
�����������

72,800 points 
RM190 

Philips DVD Home Theater System 5.1 
������������
����

364,160 points 
RM920 

Philips Bluetooth Portable Speaker�
����
��

46,720 points 
RM120 

Philips Wireless Bluetooth Headphones�
��
�������� !"��#�$�
����

178,080 points 
RM450 

Philips Micro System�%&%����������� !"��

125,760 points 
RM320 



42 Redeem your points now by phone at 1 800 88 9559.

Canon Digital Camera�'()��*����!+���

148,960 points
RM380 

Canon PowerShot ,������ !"��

430,400 points 
RM1,080 

Canon PowerShot �(-�����

466,500 points 
RM1,180 

Canon PowerShot Camera���(%.''��
����

1,083,040 points 
RM2,710 

Canon EOS Camera�
/0��-����.!"��/1����2���'����%���
����

1,000,320 points 
RM2,510 ,



43Technology & Innovation

Canon Pixma Printer /*��

115,680 points 
RM290 

Canon Pixma Printer�/���

140,480 points 
RM360 

Canon Laser Printer��
3��	�

152,640 points 
RM390 

Canon Selphy Photo Printer�&3�����
����

164,640 points 
RM420 

nts



44 Redeem your points now by phone at 1 800 88 9559.

GARMIN Fitness Band�456789

187,680 points 
RM470 

GARMIN GPS Car Navigator Device ,�+!����%

198,560 points 
RM500 

GARMIN GPS Smartwatch�:!+;��"!+�

440,480 points 
RM1,110 

GARMIN GPS Driving Video Recorder���#�*�

242,500 points 
RM610 

GARMIN Fitness Band�:!+;<=��"

285,120 points 
RM720

GARMIN GPS Car Navigator Device�,�+!����%��

272,960 points 
RM690 

nts

MIN GPS Car Navigator Device ,�+!��

960 points
90



Sony 40” R Series BRAVIA TV�.��2*�#

671,200 points 
RM1,680 

Sony 5.1ch Blu-ray Disc™ Home Theatre 
System 
�:2/����

®

385,440 points 
RM970 

Sony Radio Alarm Clock�,�>2��-	��

42,400 points 
RM110 

45

Sony ZX Headphones�%�#2>(����3

37,120 points 
RM100 

Sony Sound Bar���2&�	-��

472,640 points 
RM1,190 

Technology & Innovation



46 Redeem your points now by phone at 1 800 88 9559.

Samsung Galaxy Tab A 3���

637,000 points 
RM1,590 

Samsung Galaxy &;���3�!=�

214,240 points 
RM540 

Samsung Galaxy ��

1,047,300 points 
RM2,590 

Samsung Galaxy ��

516,640 points 
RM1,300 

Samsung Galaxy �-

647,200 points 
RM1,620 

��������	�	�
�������������
������

Samsung Galaxy Tab 3 V

214,720 points 
RM540 



Motorola Digital Wireless Video Baby Monitor�
%
3	�

482,240 points 
RM1,388 

Motorola Digital Audio Baby Monitor with 
Display�%
3��

146,880 points 
RM398 

Motorola DECT Phone &���

56,800 points 
RM158 

47

Motorola Twin DECT Phone�&���

90,240 points 
RM248 

Technology & Innovation

Motorola Talkabout %��-	�#�

154,240 points 
RM398 

482,240 points
RM1,388



48 Redeem your points now by phone at 1 800 88 9559.

Bose Noise Cancelling �
?&��

651,520 points 
RM1,630 

Bose SoundSport™ In-ear Headphones 
�;�@$�A;�"B�'@2�������$A ;@�<

242,560 points 
RM595 

Bose Bluetooth Speaker�
�;�@$!@��
��";;" ��A������

® ®

700,960 points 
RM1,760 

��������	�	�
�������������
������



49Technology & Innovation

Targus AC Automotive 200W Power Inverter �3:���3

92,400 points 
RM240 

Targus Lightning Cable for iPhone

31,500 points 
RM80 

Fujitsu MS700 10400mAh Powerbank V2 1��23
2��3
#���	2��

79,360 points 
RM200 

Western Digital 1TB Portable Hard Drive %��3�<<A;�"�)"���

®

118,560 points 
RM300 
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The little things in life that complete us 

Fashion, 
Accessories & 
Well-being 

1 800 88 9559.Redeem your points now by phone at 1 800 88 9559.



Tissot PRC 200 Silver Roman 
������	
�	����������������

814,560 points 
RM2,040 

Tissot PRC 200 Chronograph Bracelet Watch 
�������	������	����
�������

821,120 points 
RM2,060 

Swiss Army Victorinox - Black Maverick Dual 
Time Watch ������

921,280 points 
RM2,310 

Tissot T Race �������	��	���	�������������� 

1,117,760 points 
RM2,800 

Bello & Beo Duchess Watch Organiser & 
Jewellery Case ����������������

87,200 points 
RM220 

Revorn 2 + 3 Wooden Watch Winder 
�����������������

214,880 points 
RM540 

51Fashion, Accessories & Well-being



52 Redeem your points now by phone at 1 800 88 9559.

Ice-Watch BMW Motorsport 
Chrono (48mm) 
��������������	
�����������

246,880 points 
RM620 

Ice-Watch Ice-Chrono Matte 
�����������	�������� 

238,240 points 
RM600 

Ice-Watch Ice Glam Pastel

��������������	�������������
133,760 points 
RM340 

������� !�����	��� "���
133,760 points 
RM340 

�������#������	
��#����
133,760 points 
RM340 

Ice-Watch Ice Style

���#�$�����	
��#%�&��
193,760 points 
RM490 

���� $�����	
������'��(%&�
193,760 points 
RM490 

�����$�����	
����)���
193,760 points 
RM490 

���* $�����	
��*��)������
193,760 points 
RM490 

�

Ice-Watch Vintage

+*��'�����	
��������
236,000 points 
RM590 

+*��������	
���������,�-��
236,000 points 
RM590 

+*��.�����	
���,/��
236,000 points 
RM590 



ELLE by Beurer Multi Function Styler 
���������	
��

152,000 points 
RM380 

Beurer Illuminated Cosmetics Mirror 
�������	
��

106,240 points 
RM270 

ELLE by Beurer Hot Air Styler ���������	
��

79,360 points 
RM200 

OGAWA Activo Abs Builder ������� 

248,480 points 
RM630 

OGAWA Jazzy Touch Neck Massager ��������

151,520 points 
RM380 

53Fashion, Accessories & Well-being

OGAWA Unique Claire Beauty Massager  
�������

35,840 points 
RM90 

nts

15
RM



54 Redeem your points now by phone at 1 800 88 9559.

Omron Blood Glucose Monitoring Kit ������

81,120 points 
RM210 

Omron Automatic Blood Pressure Monitor 
�������

150,720 points 
RM380 

Omron Electric Toothbrush �	
���������� 

63,360 points 
RM160 

Omron MC-523 Instant Ear Thermometer 
	�����

104,640 points 
RM270 

Omron Electronic Nerve Stimulator ���
���

146,880 points 
RM370 

Omron Body Composition Monitor with Scale�
���
��� 

396,000 points 
RM990 

M380



Philips Aquatouch 3-H Waterproof Shaver with 
Pop Up Trimmer �������	

163,360 points 
RM410 

Blueair Air Purifier 
������������
��

664,960 points 
RM1,670 

Philips Thermo Protect Hair Dryer ��	������

43,200 points 
RM110 

Vidal Sassoon Pro Dryer ������ 

83,200 points 
RM210 

55Fashion, Accessories & Well-being

ROSSMAX Body Fat Monitor �
���

89,760 points 
RM230 

ROSSMAX Non-contact Infrared Thermometer�
����� 

86,400 points 
RM220 



56 Redeem your points now by phone at 1 800 88 9559.

Henry Cats & Friends Daisy Circus de Henry 
Bucket Tote ���������

68,480 points 
RM180 

Henry Cats & Friends Bella Thermal Mug 
	
�������

22,880 points 
RM60 

Henry Cats & Friends Pudding Circus de Henry 
Multifunctional Pouch �
������� 

24,160 points 
RM70 

Henry Cats & Friends Denny Circus de Henry 
Backpack ���������

65,920 points 
RM170 

Henry Cats & Friends At The Library PU 
Passport Holder���	����

20,640 points 
RM60 

Henry Cats & Friends Daisy Canvas Luggage 
Tag (with badge reel) �����������

15,360 points 
RM40 



Lacoste Eau De Sensuelle EDP 50ml

96,800 points 
RM250 

Polo Red EDT Spray 75ml

86,720 points 
RM220 

Calvin Klein Reveal EDP 50ml

111,200 points 
RM280 

Boss Ma Vie Pour Femme EDP 50ml 

88,960 points 
RM230 

Faber-Castell Writing Instrument ���������

114,240 points 
RM290 

57Fashion, Accessories & Well-being

Faber-Castell Writing Instrument ��������

185,920 points 
RM470 



58 Redeem your points now by phone at 1 800 88 9559.

Royal Selangor Erik Magnussen Oil Lamp 
���	
�������

114,560 points 
RM290 

Royal Selangor Batik Tumbler �����������

83,360 points 
RM210 

Philippe Renault Corra Watch �
�����������

105,440 points 
RM270 

Royal Selangor Flash Drive ����	�
������

114,240 points 
RM290 

Jorg Gray Watch ������ 

574,080 points 
RM1,440 

Hallmark Bath Towel 
�����

24,960 points 
RM70 



59Fashion, Accessories & Well-being

Hikosen Cara 2-in-1 Foldable Blanket & Pillow 
���������

72,320 points 
RM190 

Hikosen Handmade Lovely Chef Cat Apron 
��	
��

���


45,920 points 
RM120 

Hikosen Cara Set of 3 Junior Pillow & Bolster  
����������

38,080 points 
RM100 

Targus 16” Brick Backpack 
���������	��������

104,480 points 
RM270 

Targus Crave 10” Netbook Slipcase with Strap 
���

��	

43,680 points 
RM110 

Targus World Power Connection Adaptor + 
USB �	�����	

42,400 points 
RM110 

M190



Redeem your points now by phone at 1 800 88 9559.
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The joy of watching your little ones 
grow and learn 

Kids & 
Bundles of Joy 



Babyhood Bambino Dormire Portacot

274,240 points 
RM690 

Nuna Leaf

435,680 points 
RM1,090 

Babyhood Hornet Stroller����������	
�

278,240 points 
RM700 

Amani Bebe Bedding Set ������������	���

257,920 points 
RM650 

Didlee Doo Walker Rocker

146,720 points 
RM370 

61Kids & Bundles of Joy

ts
0 points

Doo Walker Rocker

p

Nuna Pipa

®

368,960 points 
RM930 



Redeem your points now by phone at 1 800 88 9559.

D
IY
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Get inspired to do things 
yourself

DIY 



Karcher High Pressure Jet Cleaner - 120 Bar�
������

241,280 points 
RM610 

Multi-purpose Vacuum Cleaner����������

219,680 points 
RM550 

Karcher Steam Cleaner��������

397,120 points 
RM1,000 

Karcher Rechargeable Electric Broom�
���������

162,400 points 
RM410 

Karcher Premium Hose Reel������

98,720 points 
RM250 

Karcher Vacuum Cleaner 8L�	
���

213,440 points 
RM540 

63DIY
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Redeem your points now by phone at 1 800 88 9559.64

Black & Decker Single Speed Waxer/Polisher 
����������

91,840 points 
RM230 

Black & Decker 13mm VSR Hammer Drill�
������	
�

97,440 points 
RM250 

Black & Decker String Trimmer�
�����

113,120 points 
RM290 



65DIY

Dyson Vacuum Cleaner - Cylinder Model�����

967,840 points 
RM2,420 

Somasia Canaries BBQ Set���������������

205,600 points 
RM520 

Coleman Cooler Box����	
���������

93,600 points 
RM240 RM520



Redeem your points now by phone at 1 800 88 9559.
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Jet off to your next dream 
destination in style

Travel 
Accessories 



Cuties & Pals Luggage & Backpack Set 
�����������

166,240 points 
RM420 

Lojel Streamline 26” Double Coil Zippers 
Trolley Case

®

������	
����������
278,720 points 
RM700 

������	
����������
278,720 points 
RM700 

67

Echolac 20” Trolley Case with TSA Lock 

�����������
195,200 points 
RM490 

�������������
195,200 points 
RM490 

�������������
195,200 points 
RM490 

Travel Accessories



Redeem your points now by phone at 1 800 88 9559.68

Antler Graus 20” 8-wheeler Hardcase Luggage 

���� !� "�������
227,200 points 
RM570 

���� !� ����������
227,200 points 
RM570 

Antler Mimas 20” 4-wheeler Softcase Expandable with TSA Lock

"#�#��� ���#��������
218,720 points 
RM550 

"#�#��� ������������
218,720 points 
RM550 

Eminent Trolley Backpack ����
���#�
�#��������

210,880 points 
RM530 

Revorn Universal Adaptor with USB Slot �
��
���� ��

28,960 points 
RM80 



69Travel Accessories

Delsey Enigma 65cm 4W Trolley Case

����������	
��
280,000 points 
RM700 

��������������
280,000 points 
RM700 

��������������
280,000 points 
RM700 

Delsey Ultralite 53cm 4W Trolley Case 

�����������	
��
249,920 points 
RM630 

�����������	����
249,920 points 
RM630 

�����������	
���
249,920 points 
RM630 

Delsey Toiletry Organiser - 
Large ����������	
���

39,840 points 
RM100 

Delsey Digital Weighing Scale 
��������

43,200 points 
RM110 

e 

630

Arnold Palmer 65L Hiking Backpack 
������� �!

127,200 points 
RM320 

Arnold Palmer 45L Hiking Backpack 
�������"���#�

120,800 points 
RM310 
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Tri E Marketing Sdn Bhd �������2�� 
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�
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MAIL ORDER FORM
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Product Description Code No. Quantity Unit Price (RM) Total (RM)

1.

2.

3.

Grand Total (RM)
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Membership RewardsSM Terms & Conditions
1. Definitions
 “MBB” means Malayan Banking Berhad, a company incorporated in 

Malaysia with its registered office at 14th Floor, Menara Maybank, 
100 Jalan Tun Perak, 50050 Kuala Lumpur.

 “American Express Card” - means the basic card for any of 
The Platinum Card®, the American Express® Platinum Credit Card, 
the American Express® Gold Card, the American Express® Gold Credit 
Card and the American Express® Card issued and authorised by MBB.

 “American Express Card Account” - means the basic card account for 
any of The Platinum Card®, the American Express® Platinum Credit 
Card, the American Express® Gold Card, the American Express® Gold 
Credit Card and the American Express® Card issued and authorised 
by MBB.

 “Cardmember/(s)” - means holder/(s) of an American Express Card 
that is authorised by MBB.

 “Enrollment Date” - means the day of the month in which MBB 
receives the application for enrollment in the Membership Rewards 
Programme, either with or without Frequent Traveller Option. The 
enrollment date remains the same in the event of transfer from 
Frequent Traveller Rewards to Non-Frequent Traveller Rewards or 
vice-versa, as defined hereunder.

 “Enrollment Year” - means the twelve-month period commencing on 
the Programme Enrollment Date and each successive twelve-month 
period thereafter. 

 “Frequent Customer Programme” - means a participating airline’s 
frequent flyer programme or a participating hotel’s frequent guest 
programme.

 “Frequent Traveller Option” - means the option to redeem Frequent 
Traveller Rewards through the Programme.

 “Frequent Traveller Rewards” - means rewards obtained by 
transferring Points to Frequent Customer Programmes and such other 
rewards as may be added from time to time.

 “Non-Frequent Traveller Rewards” - means all rewards provided 
through the Programme other than Frequent Traveller Rewards 
including gift item, rewards certificate, voucher, shopping, dining, 
entertainment, financial services, travel, unique experience rewards 
and such other rewards as may be added and/or available from time 
to time as reflected in the website at americanexpress.com.my and/or 
communicated through any other medium that MBB deems fit. 

 “Linked Accounts” - means all eligible American Express Card 
Account held by basic Cardmembers which are enrolled in the 

Programme and linked for the purpose of accruing points. Only those 
American Express Card Account billed in the same currency may be 
linked. MBB will designate one of the Linked Accounts as the primary 
account.

 “Points” - means points accumulated by Cardmembers through the 
Programme and referred to as Membership Rewards Points.

 “Programme” - means the Membership RewardsSM Programme which 
allows Cardmembers to accumulate points on their spending on the 
American Express Card and the points can be exchanged for a wide 
variety of rewards including Frequent Traveller Rewards and Non-
Frequent Traveller Rewards.

 “Programme Account” - means the Membership Rewards Account 
opened for Cardmembers.

2. Eligibility & Enrollment
2.1 Participation and enrollment in the Programme (either with or without 

Frequent Traveller Option) is open to all “Cardmember/(s)” residing in 
Malaysia holding an American Express Card subject to the following 
conditions:
(a) Basic Corporate “Cardmember/(s)” are only eligible to enrol in 

the Programme to exercise the Frequent Traveller Option and this 
enrollment must be approved by the company of the Corporate 
Cardmembers and MBB. Successfully enrolled Corporate Cards 
from the same company cannot be pooled into one Programme 
Account. Any points earned in respect of individual Corporate 
Cards are accrued to the respective Corporate Cardmembers for 
their personal use and not to the Corporate account.

(b) Except as otherwise stated herein, all “Cardmember/(s)” enrolled 
in the Programme may redeem Non-Frequent Traveller Rewards. 
“Cardmember/(s)”, who enroll in the Programme with Frequent 
Traveller Option and pay the relevant fees imposed for exercising 
this option, may also redeem Non-Frequent Traveller Rewards.

(c) Points earned by any additional American Express Card connected 
to the basic American Express Card Account will automatically 
accrue to the basic American Express Card Account. The said 
additional American Express Card cannot be enrolled separately 
from the basic American Express Card.

(d) Line of credit accounts of “Cardmember/(s)” are of good standing 
(i.e. not overdue or in collection) at the Enrollment Date.

(e) Only Linked Accounts in good standing (i.e. not overdue or in 
collection) at the Enrollment Date are eligible for enrollment.
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(f) Any other conditions of eligibility as may be imposed by MBB from 
time to time. 

A Cardmember would be eligible to participate in this Programme if the 
abovementioned conditions and the rest of the terms and conditions herein 
stated are complied with.

3. Fees
3.1 Frequent Traveller Option
 There is an annual fee of RM50 (for Personal and Gold Credit 

Cardmembers) and RM100 (for Corporate Cardmembers) for 
participation in the Programme with Frequent Traveller Option. MBB 
will issue a billing statement to the eligible Cardmember/(s) who is 
enrolled in this Programme on the Enrollment Date and annually 
thereafter (except in the case of reinstatement, where it will be billed 
on the reinstatement date.) The said fee is non-refundable unless the 
Cardmember/(s) request for cancellation of enrollment no later than 
30 days after anniversary date. Failure by the “Cardmember/(s)” to pay 
the fee stipulated in the billing statement within 45 days from the date 
contained in the bill shall result in the disqualification of participation 
by the Cardmember/(s) in this Programme.

4. Points Accrual
4.1 Every eligible Cardmember/(s) of this Programme will accrue two (2) 

Points in the Programme Account for every RM1.00 charged to the 
Linked Accounts of the Cardmember/(s), unless advised otherwise on 
promotion basis from time to time, with 21 days notice, subject to the 
following exclusions:
(a) Charges processed and billed prior to the Enrollment Date or 

charges prepaid prior to the first billing statement for that account 
following the Programme Enrollment Date.

(b) Gold Card Draft, Cash Advance and other cash services.
(c) American Express Travellers Cheque purchases.
(d) Charges for dishonored cheques.
(e) Finance charges - including Gold card line of credit charges and 

American Express Card Account finance charges.
(f) Late payment and referral charges.
(g) Tax refunds from overseas purchases.
(h) Any other exclusions as notified by MBB from time to time with 21 

days notice.
4.2 Adjustments will be made to the points accrued in a Programme 

Account if there are any credits posted to a Linked Account including 
those arising from returned goods or services or from billing disputes.

4.3 Maybank reserves the right to deduct or recompute any Membership 
RewardsSM points earned to the Cardmembers’ Credit Card account 

or Charge Card account for the purpose of correcting any errors or 
inaccuracies in the allocation of the Membership RewardsSM points.

4.4 Points accrued in a Programme Account are not the property of the 
“Cardmember/(s)” and are not transferable, whether by operation of 
law or otherwise, either to any person or entity or Programme Account.

4.5 Points accrued in the Programme Account is not exchangeable for cash.

5. Points Expiration
5.1 Frequent Traveller Option Points
 If the “Cardmember/(s)” who enrolled in the Frequent Traveller Option 

cancels his enrolment in the Frequent Traveller Option, the earned 
points which have not been redeemed for rewards or transferred to any 
participating Frequent Customer Programme, may be carried over as 
for Non-Frequent Traveller Reward points which may be redeemed for 
all rewards provided through the Programme other than the Frequent 
Traveller Rewards. However, if the Cardmember fails to redeem his 
points before cancellation of his card, the earned points will be forfeited.

5.2 Non-Frequent Traveller Rewards Points
 There is no expiry date for points earned by “Cardmember/(s)” who 

enrolled in the Non-Frequent Traveller Option while participating in the 
Programme provided, however MBB reserves the right to institute an 
expiry date for points, with 21 days notice, whether points have already 
been accrued thereafter. However, if the Cardmember fails to redeem 
his points before cancellation of his card, the earned points shall be 
forfeited.

5.3 Non-Frequent Traveller Points Transferred to Frequent Traveller Option
 If Non-Frequent Traveller Rewards Cardmember/(s)” later enroll in the 

Frequent Traveller Option under the Frequent Traveller Rewards upon 
payment of the transfer fee of RM50, there will be no expiry date for 
points already earned in the Enrollment Year under the Non-Frequent 
Traveller Rewards provided always that the Cardmember/(s)” shall 
not be entitled to transfer the points under the Non-Frequent Traveller 
Rewards to the Frequent Traveller Rewards.

6. Notice of Accumulated Points
 MBB will notify the basic Cardmember/(s)” in the monthly card 

statement of the primary account on the number of points accrued at 
the statement date.

7. Points Redemption
7.1 Points may be converted or redeemed provided all enrolled Linked 

Accounts are in good standing at the time of the redemption request 
(including a request to transfer Points to the participating Frequent 
Customer Programme).



7.2 Points accrued in a Programme Account can only be redeemed by basic 
Cardmember/(s)”.

7.3 By redeeming a reward, “Cardmember/(s)” release MBB, its subsidiaries 
and affiliates from any and all liability in respect of the redemption or 
use of any reward, or other participation in the Programme.

7.4 Any dispute concerning goods or services received as a reward under the 
Programme shall be settled between “Cardmember/(s)” and the service 
establishment and/or supplier which supplied the goods or services. 
MBB shall bear no responsibility in investigating or resolving such 
disputes or for the dispute itself and neither shall MBB be responsible in 
replacing or cancelling any redemption as a result of such dispute.

7.5 MBB is not responsible for lost or stolen rewards, rewards certificates, 
vouchers or tickets.

7.6 Redeemed rewards once received and accepted by MBB cannot be 
exchanged, revoked, cancelled, replaced, or transferred to cash, or credit 
under any circumstances.

7.7 Once the accrued points in a Programme Account have been redeemed 
for any reward in the Programme including a transfer of points to a 
participating Frequent Customer Programme, such points shall be deemed 
extinguished and shall not be reinstated into the Programme Account.

7.8 Information supplied on the redemption of certain rewards may be 
used by MBB or the service establishments that provide the rewards for 
administrative and marketing purposes and the 
Cardmember/(s) acknowledges, authorises and consents to the 
disclosure of such information.

7.9 MBB reserves the right in its sole discretion to cancel, change or 
substitute the rewards or the Programme conditions and/or any of these 
terms and conditions at any time, 21 days prior notice to Cardmember/
(s), without giving any prior notice nor assigning any reason whatsoever 
to Cardmember/(s)”.

8. Redeeming Non-Frequent Traveller Rewards
8.1 Redemption of Non-Frequent Traveller Rewards with insufficient points 

will be rejected.
8.2 MBB gives no representation or warranty with respect to the quality of 

the Non-Frequent Traveller Rewards or their suitability for any purpose 
under the Programme. Any dispute in relation to the Non-Frequent 
Traveller Rewards shall be settled between the Cardmember/(s) and the 
supplier. Cardmember/(s)” are to liaise directly with the manufacturer 
for such warranty information.

8.3 Non-Frequent Traveller Rewards that consist of rewards certificates/
vouchers issued by suppliers cannot be encashed and are valid for use 
until the date specified and subject to terms and conditions therein. If 
they remain unused after the specified date, the certificates/vouchers will 
lapse and will not be replaced.

8.4 In the event that Cardmember/(s)” choice of Non-Frequent Traveller 
Rewards is unavailable, MBB will replace it with a substitute of similar 
value. All Non-Frequent Traveller Rewards are available while stocks 
last and MBB reserves the right to discontinue and/or replace the Non-
Frequent Traveller Rewards featured herein with different products, 
colour, model or services with 21 days prior notice to Cardmember/(s).

8.5 All rewards are subject to availability and certain restrictions may apply. 
The redemption procedure and the terms and conditions of each reward 
are set forth in the rewards voucher issued to Cardmember/(s).

8.6 Any additional meals, transportation or accommodation arrangements 
made in connection with any reward will be the sole responsibility of 
Cardmember/(s)”.

8.7 In the event that the reward redeemed is a cash voucher, and the 
Cardmember/(s) purchase goods or services in excess of the value of the 
cash voucher, Cardmember/(s)” shall use the American Express Card or 
cash to pay the difference to the participating service establishment.

8.8 Unless otherwise specified, the shopping reward in the form of a 
privilege card or a cash certificate shall not be used in association with 
other special offers offered by the service establishments during sales 
or in contravention of the terms and conditions stipulated in the said 
privilege card or cash certificate.

8.9 Unless otherwise specified, all dining rewards which take the form of a 
set menu are inclusive of service charge but excludes alcoholic drinks 
and other beverages.

8.10 Issuance of a dining, travel or hotel rewards certificate does not 
constitute a reservation. The rewards certificate holder is responsible 
for making all reservations and notifying the participating service 
establishments of the reward(s) that they intend to redeem before 
making any redemption.

9. Delivery of Non-Frequent Traveller Rewards 
9.1 Cardmember/(s)” shall provide an address in Malaysia to MBB for 

delivery of Non-Frequent Traveller Rewards. Delivery will not be made 
to a P.O. Box address.

9.2 MBB does not deliver Non-Frequent Traveller Rewards to Cardmember/
(s)” who are outside of Malaysia (other countries) notwithstanding that 
the Cardmember/(s)” agree to pay for the delivery charges.

9.3 Delivery of any document eg. Rewards certificate or vouchers will be 
sent via registered post. In the event Cardmember/(s)” are not available 
to receive the said rewards at the delivery address, Cardmember/(s)” 
shall liaise directly with the courier service company at the specified 
time frame and location as stated in the “attempt card” (dropped by the 
courier service company) to collect the document.
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9.4 MBB is under no obligation to replace any lost vouchers/rewards 
certificates should Cardmember/(s)” fail to collect the document(s) 
on time as specified in the “attempt card”. It is the responsibility of 
Cardmember/(s)” to liaise directly with the courier service on any non-
collection or unclaimed documents.

9.5 The Non-Frequent Traveller Rewards will be delivered within 21 
working days from the date of the redemption order. A redirection 
fee of RM10 will be debited to Cardmember/(s)” accounts for any 
change in delivery address. Change of delivery address will only be 
allowed if Non-Frequent Traveller Rewards have not been sent out to 
Cardmember/(s)”.

9.6 Cardmember who participate in the Membership Rewards programme 
are deemed to have expressly agreed to be bound by these Terms & 
Conditions (as modified and varied from time to time by giving 21 days 
notice), the decisions of Maybank and to the fullest extend permitted 
by law, to have consented to and authorized Maybank to disclose their 
particulars to any third party including the participating merchants/
suppliers any information pertaining to their American Express account 
and other information supplied to MBB in respect of the redemption in 
the programme.

9.7 Cardmember/(s)” or recipient of Non-Frequent Traveller Rewards is 
obliged to present ID documentation to the delivery staff, failing which 
the delivery staff has the right to refuse delivery and will return the 
Non-Frequent Traveller Rewards to MBB as unclaimed.

9.8 Proof of delivery of Non-Frequent Traveller Rewards is by way of 
written acknowledgement of receipt of the rewards/rewards certificate/
vouchers by occupants at the delivery address, and where such address 
is an office receipt by any office staff, it shall be deemed to be the 
acknowledgement of Cardmember/(s)”.

9.9 If Cardmember/(s)” do not receive the Non-Frequent Traveller Rewards 
upon expiry of 21 days from the date of the redemption order, it is the 
responsibility of Cardmembers to inform MBB no later than 2 months 
from the expiry of the 21 days whereupon MBB will arrange for the 
delivery of the Non-Frequent Traveller Rewards to Cardmember/(s)” 
upon receipt of proof of non-delivery from its agent. Cardmember/(s)” 
shall have no right of recourse against MBB whatsoever upon the expiry 
of the said 2 months and Cardmembers shall be deemed to have had 
received and accepted the Non-Frequent Traveller Rewards.

9.10 Cardmember/(s)” or their authorised representative is advised to 
examine all packages of the Non-Frequent Traveller Rewards upon 
receipt. Should a Non-Frequent Traveller Rewards arrive damaged or 
faulty, the Non-Frequent Traveller Rewards should be returned in its 
original state and packaging at the Cardmember/(s)” own cost within 
3 days from receipt date to the delivery person. A replacement will be 

delivered within 14 days of the return of the Non-Frequent Traveller 
Rewards and the delivery charges incurred for the replacement Non-
Frequent Traveller Rewards shall be borne by Cardmember/(s)”. The 
right for replacement of Non-Frequent Traveller Rewards will be 
extinguished if Cardmembers fail to return the Non-Frequent Traveller 
Rewards within 3 days.

9.11 There is no “Trial Period” for all Non-Frequent Traveller Rewards 
items.

9.12 The Cardmember/(s)” authorise MBB to debit their card accounts for 
the delivery cost of replacement without informing Cardmembers the 
amount or date of debit. The amount debited is non-negotiable and 
final. MBB will not accept any other mode of payment for the delivery 
replacement.

10. Redeeming Frequent Traveller Rewards 
10.1 Points may be converted into any one or more participating Frequent 

Customer Programme.
10.2 To convert accrued points to any participating Frequent Customer 

Programme, Cardmember/(s)” must first join or be a member of 
the applicable programme. Enrollment in such programmes is the 
responsibility of Cardmember/(s)”. The Frequent Traveller Rewards will 
be transfered within 21 working days from the date of the redemption 
order. 

10.3 The conversion rates for points into participating Frequent Customer 
Programme, minimum points transfer and incremental transfers vary 
among participating Frequent Customer Programme. Details are 
communicated on a regular basis. In any event Cardmember/(s)” should 
telephone the Membership RewardsSM Customer Service number for 
up-to-date details.

10.4 All miles conversion must be made from the Principal to its Principal 
Frequent Customer Programme in which they are enrolled in. Any third 
party transfers will not be entertained.

10.5 Cardmember/(s)” are subject to and must comply with the terms and 
conditions attached to the participating Frequent Customer Programmes 
in which they are enrolled.

10.6 MBB assumes no responsibility for points converted from Cardmember/
(s)” Programme Account into a participating Frequent Customer 
Programme or for the actions of any participating airline or hotel in 
connection with its Frequent Customer Programme or otherwise.

10.7 The participating airlines or hotels in the Frequent Customer 
Programme are subject to change without giving any prior notice. 

10.8 American Express Card travel insurance and benefits, including but not 
limited to those listed below, will not apply to flights taken and bought 
under the with frequent flyer tickets programme, including frequent 



flyer tickets obtained by using points converted from a Programme 
Account: 
(a) Travel Accident Insurance
(b) Travel Inconvenience Reimbursement Plan

Insurance and travel benefit programmes expressly offered under the frequent 
flyer ticket programme are an exception to the foregoing provided that the 
Cardmembers have enrolled in such frequent flyer ticket programme, paid the 
fee for enrolling in the relevant frequent flyer ticket programme and complied 
with the terms and conditions of particular programme.

11. Programme Account 
11.1 If any Linked Account is not in good standing, Cardmember/(s)” 

enrollment in the Programme may be cancelled or points accrued in the 
Programme Account may be forfeited. Cardmember/(s)” enrollment in 
the Programme may also be disqualified and/or the points accrued may 
be forfeited due to failure by Cardmember/(s)” to adhere to the terms 
and conditions governing the American Express Card Account or the 
Programme. 

11.2 If any Cardmember/(s)” cancel all basic cards, or if for any reason MBB 
cancels any Linked Account(s), any points accrued in the Programme 
Account will at the discretion of MBB be suspended and will not be 
capable of conversion or redemption. If any such American Express 
Card Account are reinstated by 
Cardmember/(s)” or if MBB reinstates the Linked Accounts within one 
year of cancellation, any points accrued in the Programme Account 
of Cardmember/(s)” may be converted into a participating Frequent 
Customer Programme or redeemed for rewards subject to the terms and 
conditions of the Programme. 

11.3 If eligible Cardmember/(s)” whom have more than one basic American 
Express Card Account, voluntarily cancels any such card account and 
at least one basic card account remains, any points accrued in the 
Programme as a result of charges billed to the cancelled card may be 
transferred to any remaining American Express Card Account in their 
names.
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12. General 
12.1 MBB assumes no responsibility for any loss of whatever nature 

resulting from the redemption of either Frequent Traveller or Non-
Frequent Traveller Rewards or participation by Cardmember/(s) in the 
Programme and/or ineligibility of participation by Cardmember/(s) in 
the Programme and/or any losses arising in any manner whatsoever.

12.2 MBB reserves the right at its sole discretion to vary, delete, amend or 
modify any of these Terms and Conditions or terminate the Programmes 
it deems necessary. In such a case, MBB shall give advance notice of 
21 working days by posting the changes, amendments, variations or 
modification on the Website - americanexpress.com.my and/or www.
maybank2u.com or by any other mode that MBB deems fit. 

12.3 Fraud and abuse relating to the earning of points in the Programme 
or redemption of rewards including transfer of points to participating 
Frequent Customer Programmes, may result in forfeiture of accrued 
points as well as cancellation of a Programme Account. 

12.4 All questions or disputes regarding eligibility for the Programme or 
the eligibility of points for accrual or redemption of rewards including 
transfer of points to a participating Frequent Customer Programme 
shall be final, conclusive and at MBB’s sole discretion. 

12.5 The Programme Account is not transferable and/or assignable.
12.6 MBB’s failure to enforce a particular term and condition does not 

constitute a waiver of that Term and Condition by MBB.

13. Governing Law 
These terms & conditions are governed by the Laws of Malaysia.
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s On-The-Spot Redemption Programme Terms & Conditions
Participation in the Maybank Points Redemption Programme is subject to 
the following terms and conditions and to the Cardmembers Agreement.
I. Eligibility & Participation 
1. The following Cardmembers and Customers are eligible to participate 

in this redemption programme: 
i. All MasterCard and Visa Credit Cards issued by Maybank and 

Maybank Islamic (excluding Corporate Cardmembers).
ii. All American Express® Credit and Charge Cards (either with 

or without Frequent Traveller Option) issued by Maybank and 
Maybank Islamic (excluding Corporate Cardmembers).

iii. All Prepaid Cards issued by Maybank.
iv. All Maybank Visa and MasterCard Platinum Debit Cards, Visa 

Debit Cards issued by Maybank.
2. The Cardmembers that are not eligible to participate in this 

redemption programme are: 
i. Maybank World MasterCard Cardmembers (Cardmembers are 

eligible to redeem for the Malaysia Airlines Frequent Flyer Enrich 
Miles only).

ii. Singapore Airlines KrisFlyer American Express Gold Credit Card 
(Cardmembers are eligible to redeem for the Krisflyer Miles only).

3. This redemption programme is open to all Principal Cardmembers 
with Cards issued by Maybank Malaysia, Bank Internasional 
Indonesia (BII) and Maybank Singapore. Only accounts that are valid, 
in good standing, not closed, cancelled or terminated by Maybank or 
Cardmember are eligible to redeem. 

II. Points Earning & Redemption
1. All retail purchases and online transactions (local and international) 

made by Principal and/or Supplementary Cardmembers will earn 
Points which are not transferable to any other person or entity. For 
more information on the Points earnings by Cards issued by Maybank 
or Maybank Islamic, please visit www.maybank2u.com. 

2. The points used to redeem items in this programme are points earned 
by the Principal Cardmember from retail purchases made with his/her 
Maybank Card for purposes of personal consumption only, i.e. non-
business and non-commercial related consumption only. Maybank 
reserves the right not to award Points on retail spending which 
Maybank deems to be purchases made for business and commercial 
purposes using the Maybank Card.

3. The following charges shall NOT qualify for allocation of Points:
i. For Credit and Charge Cards - Cash advances and other cash 

services, annual fees, interest accumulated, late payment charges, 
finance charges and other miscellaneous charges.

ii.  For Debit Cards and Prepaid Cards - Cash withdrawals from 
ATM and fund transfers within Maybank or 3rd party account.

4. Redemption of Gift Items or Vouchers by Cardmembers with 

insufficient Points will be rejected.
5. For this redemption programme, Cardmember has the option to redeem 

using full or partial points redemption.
6. Maybank reserves the right to change the conversion rate of the 

redemption programme without prior notice to the Cardmembers. The 
current standard redemption conversion rate using Maybank EDC 
payment machine is RM1 = 400 points. [Note: Points conversion may 
vary at certain participating redemption partners]

7. Maybank reserves the right to deduct or recompute any points earned 
to the Cardmembers’ Card account for the purpose of correcting any 
errors or inaccuracies in the allocation of the points.

III. Expiration of TreatsPoints
1. Effective 1 August 2013, Maybank Credit Card TreatsPoints will have a 

3 years expiration period. TreatsPoints earned in a particular month are 
valid until the end of third (3rd) year of the calendar month. Please find 
below a sample table depicting the points cumulated and the applicable 
expiry date:

2. All TreatsPoints should be redeemed prior to the expiry date. There will 
be no extension period given to any expired TreatsPoints.

3. Membership RewardsSM points earned by American Express® Charge 
Cardmembers do not expire.

IV. Notice of Accumulated Points
1. Cardmembers will be notified of the number of points accumulated 

in the monthly card statement. Points balance can also be viewed via 
www.maybank.com.my

2. Accumulated points of less than 2,000 points from Cardmembers Cards 
or Maybank accounts will not be reflected in www.mayban.com.my

V. Redemption of Points 
1.  Only Principal Cardmembers can redeem On-The-Spot at participating 

redemption outlets and are required to be present during the redemption 
transaction with their Maybank Card and Identity Card for verification 
purposes.

2. All Card accounts must be in good standing (currently not overdue in 
payment), not closed or terminated by Maybank or Cardmember at the 
time of redemption request.

3. Points to be redeemed can only be used after entry into the 
Cardmember’s Card account.

Year
TreatsPoints 
Accumulated

TreatsPoints 
Expiry

Prior to July 2013 Up to 31 July 2013 31 July 2016

2013 1 to 31 August 2013 31 August 2016

2014 1 to 31 January 2014 31 January 2017
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4. “HotDeals” is an option which allows redemption with a combination 
of Points and RM value charged to the Maybank Card. For partial 
redemption, the remaining value of the product can be automatically 
charged to the Maybank Card which will earn more Points.

5. Using Partial Points with 0% EzyPay Installment Plan is also applicable 
to all Maybank Malaysia Visa, MasterCard and American Express® 
Credit Cards at all participating outlets.

6. The completed redemption transaction must be verified and 
acknowledged by Cardmember and STRICTLY CANNOT be revoked, 
cancelled, returned or exchanged. All Points used in the redemption 
programme will not be credited into the Cardmember’s account.

7. Before leaving the outlet’s premises, Cardmembers are required to check 
and test the items received are in order. Once items are acknowledged as 
receipt in good condition by Cardmembers, the redemption transaction 
cannot be cancelled.

8. Maybank will not be liable for any death, injury, direct or consequential 
loss, theft or damage of any nature that the Cardmember may suffer 
arising from redemption of the redemption item(s).

9. Maybank gives no representation or warranty on the quality of the 
redemption item(s) or their suitability for any purpose and will not be 
responsible for any dispute that may arise between the Cardmember 
and the manufacturer or supplier.

10. If the choice of redemption item(s) is/are unavailable reason being the 
redemption item(s) is/are temporarily out of stock or discontinued, 
Maybank has the right to replace it with a substitute or similar value. 
All redemption item(s) are available only while stocks last.

11. All Points earned must be redeemed prior to the date the account is 
closed. Thereafter, all unredeemed Points will be automatically cancelled 
without prior notification to customers.

12. The vouchers redeemed are valid for use until the date specified on the 
respective vouchers.  If the vouchers redeemed remain unused after 
the validity date stated on the voucher, Maybank will not extend the 
validity date and will not refund any Points for the unused portion.

13. The vouchers redeemed are valid for use only at participating merchants 
under the Maybank Points Redemption Programme and are subject to 
the terms and conditions contained therein.

14. All vouchers are subject to availability and any restrictions may apply 
as to where and when the voucher can be redeemed. Vouchers redeemed 
are only valid at the participating outlets listed in this programme.

15. Maybank is not responsible for lost, stolen, unused or expired vouchers 
which have been received by Cardmembers.

16. The vouchers redeemed are not transferable, exchangeable for other 
rewards, refundable or replaceable for cash or credit under any 
circumstances.

VI. General
1. All accumulation of points by Maybank Cardmembers & Customers 

will be treated as null or void upon cancellation of the Maybank Card 
or account or for any reason whatsoever and regardless of whether the 
cancellation is effected by Maybank or the Cardmember. 

2. Maybank reserves the right to charge the full amount to the 
Cardmember’s account for any redemption made by a Cardmember 
who is in breach of these terms and conditions of the Cardmember 
Agreement between Maybank and the Cardmember.

3.  The redemption points displayed in the catalogue and website is correct 
at published time and is subject to change from time to time, with 21 
days notice.

4. Maybank reserves the right to cancel or amend the redemption 
programme terms and conditions at any time with twenty one (21) 
working days prior notice given by electronic mail or website or any 
other means of communication that may deemed appropriate by 
Maybank.

5. By participating in this redemption programme, the Cardmember is 
deemed to have agreed to be bound by these Terms & Conditions and 
any decisions of Maybank.

6. Any dispute concerning goods or services received under this 
redemption programme shall be settled between the Cardmember 
and the manufacturer of the item redeemed. Maybank shall bear no 
responsibility for resolving such disputes or for the dispute itself.

7. Cardmember is required to check and reconcile the monthly Card 
statement for any points deducted for redemption. Maybank will not be 
responsible for any disputed transaction received two (2) months after 
the redemption date.  

8. There is NO TRIAL PERIOD FOR ALL REDEMPTION ITEMS 
REDEEMED from this redemption programme. As such, Cardmembers 
are required to inspect the items immediately upon receipt of the items 
redeemed.

9. The Terms and Conditions of this redemption programme shall 
be governed by the Laws of Malaysia and subject to the exclusive 
jurisdiction of the Courts of Malaysia. 

10. For any inquiries related to points balance, Cardmembers can also 
call Maybank Group Contact Centre at 1 300 88 6688. For American 
Express® Charge Cardmembers, please call the American Express 
Customer Service Hotline at 1 800 88 9559.

11. On-The-Spot redemption items and location of participating partners 
can also be viewed from Maybank’s redemption website at 
www.maybankard.net.my or click TreatsPoints Catalogue at 
www.maybank.com.my and americanexpress.com.my
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Maybank Card Centre 7th Floor, Menara Maybank, 100 Jalan Tun Perak, 50050 Kuala Lumpur, Malaysia

Enjoy it all at
americanexpress.com.my
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