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Terms and Conditions (“Terms”) 

Current Account Cash Back Campaign (“the Campaign”) shall run from 7 May 2018 to 31 July 2018 

(both dates inclusive) (“Campaign Period”).  

 

1. Definition  

“Account(s)” means current account(s) opened and maintained with Maybank.  

 

“Maybank” means Malayan Banking Berhad, a company incorporated in Malaysia and having its 

registered office at 14th Floor, Menara Maybank, 100 Jalan Tun Perak, 50050 Kuala Lumpur. 

 

“Campaign” means the Current Account Cash Back Campaign.  

 

“Campaign Period” means the period from 7 May 2018 until 31 July 2018, both dates inclusive.  

 

“Eligible Customer(s)” means any customer fulfilling the requirements in Clause 2.1.  

 

“Participating Product(s)” means type of current account(s) eligible under the campaign. 

 

2. Campaign Eligibility 

2.1 This Campaign is open for participation to all Eligible Customers, defined as new and 

existing Maybank Customers falling under the Small Medium Enterprise (“SME”), Business 

Banking (“BB”), and Retail segments who have opened new Account(s) during the Campaign 

Period. For the avoidance of doubt, the Accounts which will permit participation as an 

Eligible Customer are listed as follows: 

 

Products Segments 

SME First Account SME and BB 

Corporate Current Account  SME and BB 

Basic Current Account Retail 

Personal Current Account Retail 

 

2.2 Eligible Customers must maintain an active Account during the period of crediting cash back, 

with a minimum balance of RM 5,000 throughout the month during which they intend and are 

acting to receive the cashback prize pursuant to this Campaign. 

3. Notwithstanding anything else herein contained, employees and staff of Maybank (including 

without limitation its officers, servants, employees, representatives, agents, and/or any 

third party service providers engaged by Maybank/Maybank Islamic for the purposes of the 

Campaign) 
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4. Campaign Mechanics 

 

4.1 Eligible Customers may obtain one (1) or more entries by fulfilling one or more of the 

following conditions: 

 

Condition to be Fulfilled No of Entries 

Gained 

Opening of Current Account  

Conventional 

Islamic 

 

1 entry 

2 entries 

Maintaining a minimum Average Daily Balance (ADB) in 

the Account during the Campaign period equivalent to 

RM5k to below RM20k 

RM20k to below RM50k 

RM50k to below RM RM100k 

RM100k and above 

 

 

1 entry 

2 entries 

5 entries 

10 entries 

Sign up/on board M2U/M2U Biz Bulk Payment/MAS/M2E 5 entries 

 

 
4.2 Total of 600 winners will be randomly selected from the recorded entries based on the 

breakdown below. 

 

Months Cash Back Prize Number of prizes per month 

SME BB Retail 

May RM118 per account 100 100 

June RM118 per account 100 100 

July RM118 per account 100 100 

Total 600 

 

4.3 Cash back will be credited on monthly basis within 60 days after a complete month. 
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Other Terms and Conditions 

 

1. Maybank nor any of its officers, servants, employees, representatives, and/or agents 

(including without limitation, any third party service providers engaged by Maybank/Maybank 

Islamic for the purposes of the Campaign) shall not be liable to any Eligible Customer or any 

other parties for any loss or damage of whatsoever nature suffered by the Eligible Customer 

or any other party (including but not limited to, loss of income, profits or goodwill, direct or 

indirect, incidental, consequential, exemplary, punitive or special damages of any party) 

howsoever arising, in relation to the participation or non–participation in the Campaign. 

 

2. Maybank reserves its right to change the campaign Rewards due to circumstances beyond its 

control and to offer an alternatives of similar value. 

 

3. Maybank’s decisions on all matters relating to the Campaign shall be final, conclusive, and 

binding. No correspondence, appeals, protests, or attempts to dispute the same would be 

entertained in any event. 

 

4. Maybank reserves the right to forfeit the Rewards and disqualify the Eligible Customer in 

the event of a reversal of transactions or cancellation or termination of the transaction 

and/or account during the Campaign Period and/or failure to comply with any of the 

terms and conditions herein. 

 

5. By participating in this Campaign, Eligible Customers agree to access Maybank’s website at 

www.maybank2u.com.my on regular basis to view the terms and conditions and to ensure 

that they kept-up-to-date with any changes or variations made to the terms and conditions. 

 

6. Maybank reserves the right to withdraw, cancel, suspend, extend, or terminate the Campaign 

earlier in whole or in part as Maybank may deem fit. Maybank also reserves the right to vary, 

supplement, delete, amend, and modify any of these Terms and Conditions from time to time 

adequate at least minimum of twenty-one (21) days prior notice thereof that shall be posted 

on the Maybank2u website www.maybank2u.com.my or through any other channel or 

channels that Maybank may deem as appropriate and thereupon such amended details that 

shall be deemed to become effective and shall be read and constructed as if such amended 

details have been incorporated into and formed part of the Terms and Conditions. For the 

avoidance of doubt; cancellation, termination, or suspension by Maybank of the Campaign 

shall not entitle the Eligible Customer or any other persons whatsoever to any claim or 

compensation against Maybank for any losses or damages suffered or incurred as a direct or 

indirect result of the act of cancellation, termination, or suspension. 
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7. These  terms  and  conditions  shall  be  governed  by  the  laws  of  Malaysia, and subject to 

the exclusive jurisdiction of the Malaysian Courts. 

 

8. By participating in the Campaign, the Eligible Customer are deemed to have read, understood 

and hereby expressly agree to be bound by these Terms & Conditions. Eligible Customer may 

seek clarification from Maybank Islamic should any of the terms and conditions cannot be not 

fully understood. 

 

9. These Terms and Conditions shall be supplemented shall be governed by the laws of Malaysia, 

and subject to the exclusive jurisdiction of the Malaysian Courts. These Terms and Conditions 

shall prevail over any provisions or representatives contained in any promotional materials 

(including without limitation printed posters or leaflets) advertising the Campaign.  

 

10. By participating in this Campaign, the Eligible Customers agree and consent to their personal 

data being collected, processed and used by Maybank in accordance with Maybank’s Privacy 

Notice, which may be viewed on Maybank’s website at www.maybank2u.com.my (“Privacy 

Notice”). In addition and without prejudice to the Privacy Notice, the Eligible Customers also 

agrees and consent to such details including without limitation personal data or information 

being collected, processed and used by Maybank for: 

 

a. The purposes of the Campaign; 

 

b. Marketing and promotional activities conducted in such manner as Maybank see fit in 

any media including but not limited to any form of advertising or publicity media and 

materials such as audio and/or visual recordings published through newspapers, 

television networks, radio stations or online and digital media and on the Internet, 

without further express consent from the customers. Marketing and promotion 

activities includes without limitation the use and/or publication of any details 

provided in and/or in connection to the entries, interviews material as well responses 

and related photographs. In this regard, each customer agrees to cooperate and 

participate without further express consent and/or payment or consideration, in all 

reasonable advertising and publicity activities of Maybank in relation to the 

Campaign. 

 

11. All Rewards are neither transferable nor exchangeable and are subject to these Terms and 

Conditions stated. 

 

12. All Eligible Customers of the Campaign shall be personally liable for all taxes, rates, 

government fees or any other charges that may be levied against them under the applicable 
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laws, if any, and installation costs, where applicable in relation to the Rewards and the 

Campaign. 

 

13. To the fullest extent permitted by law, Maybank shall not be held liable for whatsoever loss 

or damages howsoever arising in connection with the Campaign. Maybank shall not be liable 

for any default in respect of the Campaign due to any act of God, war, riot, strike, lockout, 

industrial action, fire, flood, drought, storm or any event beyond the reasonable control of 

Maybank. 

 

 

 


