
Maybank Visa Signature: 5% Cash Back For Petrol & Grocery 
Terms and Conditions 

 
Cash Back (“Cash Back”) for petrol & grocery transactions subject to the following conditions: 
 
The Cash Back to be rewarded is based on cardmember's retail spending on all petrol and grocery 
with Maybank Visa Signature Card everyday only within Malaysia. The following transactions are not 
taken into account in the accumulation of Cash Back: 
 

 All other transactions other than those categorized as under petrol or grocery; 

 Transactions for Maybank EzyCash, Maybank EzyPay Plus, Maybank Ezypay, Maybank 
jomPAY, Cash Treats, Cash Advance, Balance Transfer and Quasi Cash; 

 Refunded, disputed, unauthorized or fraudulent retail transactions; 

 Payment for transactions, payment of annual card membership fees, interest payments, late 
payment fees, charges for cash withdrawals; 

 Any other form of service or miscellaneous fees i.e. legal fees, statement reprint request 
fees etc. 

 Only Cash Rebate which is amounting above RM 1.00 will be awarded to customer. 
 
 
1) The Cash Back will be rewarded to retail spending (petrol or grocery) transacted via the use of the 
Card and is capped at maximum RM88 per Principal Cardmember. 
 
2) Cardmembers are only entitled to a maximum of 5% cashback per single transaction. 
Cardmembers who purchase grocery or petrol will only enjoy a maximum of 5% cashback for that 
particular transaction. 
 
3) RM 88 Cash rebate is based on transaction posted by the merchants in a month. 
 
4) Subject to the eligibility criteria specified above, transactions made by the Supplementary 
Maybank Visa Signature will also be entitled to the Cash Back whereas the Supplementary Card 
spending will be aggregated with Principal Card spending and the Cash Back will only credit to the 
Principal Card’s account. 
 
5) During the crediting of the cash back which is in the following statement month, the card must be 
active/valid, subsisting and in good credit standing as may be determined by Malayan Banking 
Berhad. 
 
6) Cash Back shall be calculated based on a rate which will be determined by Maybank (“the Bank”) 
at its sole and absolute discretion and from time to time. 
 
7) Maybank reserves the right to withhold or cancel Cash Back rewarded where the account is 
overdue, delinquent, closed, under investigation or the cardmember is in dispute with the Bank. 
 
8) "Maybank reserves the right to vary, modify, change, add, delete, cancel, suspend or terminate 
any of the features of the Cash Back (including but not limited to reduction in the Cash Back 
rewarded) and to vary, add or delete any of these Terms and Conditions at any time at its absolute 
discretion by giving the cardmembers twenty one (21) days notice via www.maybank.com.my or any 
other channel that Maybank deems appropriate." 
 



9) Such termination or suspension by Maybank of the Cash Back Feature does not entitle the 
Cardmember to any claim or compensation against Maybank for any losses or damages incurred by 
the Cardmember as a result of the act of termination or suspension. 
  
10) By reading this terms and conditions, cardmember agrees to access Maybank website at 
www.maybank.com.my at regular time to view the terms and conditions. This is to ensure that they 
are kept‐up‐date with any changes or variations made to the terms and conditions and seek 
clarification from Maybank should any of the terms or conditions be not fully understood. 


