
Quick Touch  

Quick Touch is the latest innovation leveraging on Apple's Touch ID technology – the 

fingerprint recognition feature – to provide customers an easy, quick and secure 

way to access Quick Balance on the Maybank2u App. Customers, who have 

registered for Quick Balance and have Apple devices that support Touch ID, will be 

able to access Quick Balance to check their account balances with their 

fingerprints instead of the 6-digit PIN. 

 

This feature is only available on selected iOS devices that support Apple Touch 

ID technology: iPhone 5S, iPhone 6, iPhone 6Plus, iPad Mini 3, iPad Air2 

 

Here’s how to set up Quick Touch on selected iOS devices. 

Step 1: Users must set up the Touch ID within the settings on the devices. 

 

 

1. Go to ‘Settings’ and 

select ‘Touch ID & 

Passcode’. 

 

 

2. Enter your passcode.  

 

3. Select ‘Add a 

Fingerprint’. 



 

Step 4: Place your finger 

on the Home button, as 

instructed. User will be 

asked to do it repeatedly 

to capture the fingerprint. 

 

 

Step 5: You will receive a 

confirmation message.  

 

 

 

 

Step 2: Launch the Maybank2u App. 

 

 

 

Step 3: Select Quick Balance from the main menu. 

 

 



 

 

Step 4: The app will display the Quick Touch option if the device supports 

fingerprint recognition. Select ‘Access using Quick Touch’. 

 

 

Step 5: Information on Quick Touch is displayed. Accept the Terms & Conditions 

and click on ‘Activate Quick Touch’ to proceed. 

 



 

Step 7: Enter Quick Balance 6-digit PIN to complete the activation process. 

 

 

Step 8: Upon successful activation, the app will redirect you to the main 

page. 


