Mastercard Airport Experiences Access Guideline

Access Your Benefits

e Visit airport.mastercard.com and/or download the Mastercard Airport Experiences mobile app
from Apple Store or Android Market to easily search for participating lounges, as well as view
exclusive offers from top airport dining, spa and retail merchants.

e Sign up for a user account on airport.mastercard.com and/or on Mastercard Airport Experiences
mobile app to generate your digital lounge access code, view your benefit entitlements, visit
history, generate offer codes and more.

e To access participating lounges, present your Maybank Islamic World Mastercard Ikhwan Card-i
or your digital lounge access code, together with your boarding pass and identify yourself as a
LoungeKey member.

e To redeem offers, select your preferred offer and generate an offer code. Present the valid offer
code to the cashier and redeem the offer.



