
Language Selection 

Press         English 

Press         Bahasa Malaysia 

Press         Mandarin 

Balance,  

Funds Transfer  

& Account Activities 

         Press 

Account Balance 
 

Transaction 

History 
 

Cheque Related 

Services 
 

Bill Payment 
 

Funds Transfer 
 

To Change your 

TPIN 

Self Service 

Application Status,  

Loan Enquiries,  

 & Rates 

       Press 

Credit &  

Charge Card 

 

        Press 

Maybank2U, 

My Mobile 

& ATM  

        Press  

Insurance &  

Unit Trust 

 

         Press 

Card Balance 

Card Activation 

TAC request 
 

Maybank 2U 

PIN Reset 
 

ATM Card 

Activation 

Overseas 

Life Insurance 
 

General 

Insurance 
 

Unit Trust 

Application 

Status 

Loans 

Rates * 

Self Service Self Service Self Service 
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2 
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Credit Card 

      Press 1 

Charge Card 

      Press 2 

Banking 

      Press 3 

Insurance 

      Press 4 

1 3 4 5 6 

To report lost  

or stolen card 
 

        Press 2 
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Welcome To Maybank 

Customer Service Exec. 

            Press       0 

Self Service 

Hints : 

Return to Main Menu = 8 

Speak to Customer Service = 0 


