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MAYBANK FOOTBALL FAN GAME APP TERMS AND CONDITIONS 

 

1. In these Terms and Conditions, unless the context requires otherwise, references to pronouns in the second 
person refer to any user who downloads or otherwise uses the Maybank Football Fan Game Application (‘the 
App’) and references in the first person plural and ‘Maybank’ refer to Malayan Banking Berhad (3818-K), a 
Company incorporated in and under the laws of Malaysia; and its successors and assigns.  

2. Downloading the App onto your mobile device shall be construed as conclusive proof of your absolute 
agreement to abide and be bound by these Terms and Conditions. Use of the App shall be at all times 
compliant with these terms and conditions as well as any instructions for which notice may be from time to 
time given via the App or any other means as we may from time to time determine. 

3. Use of the App shall be construed as conclusive proof of your absolute consent to us accessing, using, storing, 
and disclosing any and all information you may input into the Game App for the purposes of accessing the 
services within the App. 

4. You agree to use the Game App for lawful and shall not: 

(a) reproduce, duplicate, sell, resell, or otherwise exploit or make commercial use of the App; or do 
the same for the content of the App notwithstanding the fair use of the content therein;  

(b) make false representations or otherwise provide false or inaccurate information within the App; 

(c) make unauthorised derivative use of the App or its content;  

(d) disrupt the access or use of the App by others; 

(e) use the App to send spam, upload malicious or otherwise harmful content, or otherwise engage 
in any other inappropriate activities as may be determined absolutely by us;  

(f) assist or enable others to perform or carry out any of the aforementioned acts. 

5. You guarantee that you will assume responsibility for all use of and access to, whether authorised or not, the 
App via your mobile device; and for all fees and charges incurred by you owing to your mobile service provider 
as a result of downloading or continuing to utilise the services offered by the App. 

6. We and our agents shall not be liable in the event something happens to a person playing the game on a 
jailbreak/ rooted device. 

7. The App shall include functionality by which users may purchase discrete amounts of In-Game Currency that 
may be exclusively exchanged within the App to enable additional functionality therein. The purchase of such 
In-Game Currency may be effected via credit or debit card.  

8. You acknowledge that said In-Game Currency has no intrinsic monetary value. In-Game Currency and any in-
game items, services, privileges, or other additional functionality unlocked through the redemption of In-
Game Currency cannot be spent, sold, transferred, or otherwise used beyond the confines of the App; and 
neither shall they be redeemable for any goods and services from us or any other party.  
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9. The App may, from time to time as required, be inaccessible or otherwise inoperable due to system 
maintenance or for other reasons beyond our control. The App may further be affected by weak network 
signals or restricted device functionality, both of which may similarly result in the App being inaccessible or 
otherwise inoperable. While every effort shall be made to enable the App to have full functionality at all times; 
we do not warrant, with your acknowledgement, that the App will be available for use at any given time 

 
Contests and other Promotional Campaigns offered through the App (“Contests”) 

10. You may only participate in a Contest or be eligible to win a prize in relation to any such Contest if you fall 
within the eligibility criteria in Clause 10. Persons not qualifying as such may nonetheless experience use and 
enjoyment of the games and other content offered by the App provided always that they will not be eligible to 
participate in any such Contest or to win any such prize in relation to a Contest.  

11. Participation in a Contest is open only to Maybank customers holding a personal Maybank credit, debit, or 
prepaid card issued in Malaysia with an open account in good standing during the Contest’s qualifying period 
as stated in the App except for Maybank Islamic Cards. Participants must be 18 years old and above to 
participate and to win the prizes. Eligibility for a Prize is predicated on you holding a Maybank Manchester 
United Debit, Credit, or Prepaid Card.  In the event a customer eligible to participate in a contest wins a prize 
but does not hold a Maybank Manchester United Card, they must then register for a Maybank Manchester 
United Card in order to be entitled to claim their prize. 

12. Notwithstanding clauses 9 and 10, the following persons are also excluded from participating in a Contest:  

a) Cards Malaysia staff, their immediate families, and employees of our advertising agencies or 
sponsors;  

b) Cardmembers who terminate their accounts with us during the Promotional period; or 

c) Persons with accounts that are deemed to be delinquent or unsatisfactorily conducted by us at 
our sole and absolute discretion.  

13. You acknowledge that we are not the supplier or manufacturer of any prize offered via the App, and that we 
make no representation or warranty whatsoever as to the availability, quality, or fitness for purpose of the 
prizes; nor are we bound by any other implied terms or conditions with respect to the prizes or any related 
services. We assume no responsibility or liability for the acts or defects of merchants supplying or facilitating 
the prizes; or for any delay, postponement, non-delivery, non-performance, or defects in the prizes or any 
related services. We are not an agent of the merchants supplying the prizes or any related services. Any 
dispute arising over the prizes themselves or the quality or performance of the prizes or any related services 
must be resolved directly with the respective supplying merchants. 

14. The use of any prize you win may be subject to such other terms and conditions as may be imposed by the 
respective merchant supplying the prize.  

15. ‘Flyaway’ prizes and all other prizes incorporating any element of travel shall include only the costs and fees 
specifically listed in the App, and shall non-exhaustively exclude: 

a) Costs related to visas, applicable airline taxes and surcharges, peak season surcharges, and other 
travel related expenses; 

b) Long distance phone calls, room service, laundry, minibar items, room service, loss of hotel 
property, damage to hotel property, or any other expenses incurred in or by the hotel; 

c) Personal expenses unrelated to the prize (e.g. shopping, transportation during free time, food 
expenses aside from scheduled meals); and 
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d) Any personal tax that may be levied on you or your guests with respect to the receipt of the prize 
or any part thereof. 

 

16. All prizes issued under the Game App are neither transferable nor exchangeable for cash, credit, or any other 
valuable consideration. The winner must be among the users of the prize. We may at any time, without prior 
notice and at our sole discretion, substitute the prize with another prize of similar value without jeopardising 
our rights and responsibilities under this contract or incurring liability to any person. 

17. Contest winners during the two-month period after the Treats Fair Contest (3 May 2018 until 1 July 2018) i.e. 
the second contest / Season 1 will be selected to comprise the top 5 winners of each division (with three 
divisions for a total of 15 winners) and will be contacted thereafter. All prizes will be mailed to the respective 
winners. 

18. Previous Grand Prize Winners can only win the grand prize (Trip to Old Trafford) once but are eligible to win 
the other prizes based on the final standings. Should the previous grand prize winner finish the tournament in 
first place again, he / she will instead receive the second place prize. 

 

Maybank Privacy Notice 

19. By participating in this Campaign, participants agree and consent to allow their personal data being collected, 

processed, and used by Maybank in accordance with the Maybank Privacy Notice, which may be viewed at 

www.maybank.com.my (“Maybank’s Privacy Notice”) for purposes including, but not limited to: 

a. the purposes of the Campaign; or 

b. marketing and promotional activities conducted in any manner as Maybank deems fit, including but not 

limited to in any form of advertising or publicity material whether physical or digital, and wheresoever 

published in print, television, radio, or online; without further express consent from the participants. The 

aforementioned marketing and promotion activities shall include without limitation the use and 

publication of any details provided in or in connection to the entries and any subsequent interviews, as 

well as responses thereto and related photographs. In this regard, each participant agrees to cooperate 

and participate in all reasonable advertising and publicity activities of Maybank in relation to the 

Campaign without any requirement for further express consent, payment, or consideration. 

20. If you have applied for or are currently holding a Maybank-issued Manchester United Card, by downloading 

the App you expressly consent to the Manchester United (“MU”) Group (being all companies bearing the MU 

name) and other MU Commercial Partners (as may both change over time) collecting, using, and disclosing 

your personal data (a) to provide you with the products and services which you have requested, (b) for 

consumer profiling and market research in relation to benefits and privileges, products, and services related to 

and/or associated with the MU Card and (c) to contact you by post, phone, or electronically (including via 

email, text, fax, and other electronic means of communication) about benefits, privileges, products, services, 

offers, and events related to and/or associated with the MU Co-Brand Card. If you would prefer not to receive 

any promotional and marketing communications with regards to the MU Card, please email 

marketingoptout@manutd.co.uk within 14 days of receipt of the Card ensuring that you use the email address 

that was provided in your application form. 
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General 

21. Provided always that we give 21 days’ prior written notice, we are entitled absolutely to at our own discretion 
change the cost in In-Game Currency or any other details whatsoever of any in-game items, services, 
privileges, or other additional functionality unlocked through the redemption of In-Game Currency. 

We reserve absolutely the right to:  

a) cancel, suspend, or terminate the operation of the App and of any Promotion; 

b) modify, eliminate, or terminate any items, games, or Promotions offered within the App; and 

c) vary, delete, or make additions to these terms and conditions from time to time; 

                        provided always we give 21 days of prior written notice. 

22. You acknowledge that in the event your continuing access of the App is terminated, jeopardised, or otherwise 
for whatever reason interrupted, any refund of In-Game Currency is at our sole and absolute discretion.  

23. We and our agents shall not be liable for any loss whatsoever, whether direct or indirect, incurred by you or 
any other person in relation to the use of the App or participation in any Promotion; including but not limited 
to loss of life, personal injury, damage to any mobile device by downloading or utilising the App. We and our 
agents shall further not be held liable for any damage or loss caused by improper or unauthorised use of the 
App by you or any other person, negligent acts or wilful misconduct, governmental powers, force majeure, 
war, strikes, sabotage, computer breakdown, any other cause whatsoever beyond our control; or any event 
which makes it impossible or otherwise impracticable for us to perform our obligations in respect of any 
instruction submitted by you to us, or where we are required to act in accordance with the laws and 
regulations in Malaysia or any jurisdiction which relate to any services to any persons, legal or natural, which 
may be subject to sanctions. 

24. In addition, we shall not be responsible for any lost, late, misdirected, damaged, incomplete, illegible, or 
postage-due mail or any transactions that are processed late, processed incorrectly, or lost due to computer 
or other electronic breakdown, malfunction, or any other reason. 

25. The Game App is in no way sponsored, endorsed, administered by, or associated with Facebook. To the extent 
permitted by applicable laws, the users of the App agree that Facebook will not be liable, under any 
circumstance and in any way, for any errors, omissions, loss, or damage of any kind incurred as a result of your 
use of Facebook in connection with the App. You also acknowledge that we do not own or host Facebook, and 
the relevant privacy notices and other terms and conditions found on Facebook’s website shall apply as 
appropriate.  

26. The Game App is in no way sponsored, endorsed, administered by, or associated with Google. To the extent 
permitted by applicable laws, the users of the App agree that Google will not be liable, under any 
circumstance and in any way, for any errors, omissions, loss or damage of any kind incurred as a result of your 
use of the App. The relevant privacy notices and other terms and conditions related to Google shall apply as 
appropriate.  

27. The Game App is in no way sponsored, endorsed, administered by, or associated with Apple. To the extent 
permitted by applicable laws, the users of the App agree that Apple will not be liable, under any circumstance 
and in any way, for any errors, omissions, loss or damage of any kind incurred as a result of your use of the 
App. The relevant privacy notices and other terms and conditions related to Apple shall apply as appropriate.  

 

28. The App is developed and administered by One Empower, however One Empower does not sponsor or 
endorse the Game App. 
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29. You hereby authorise us to disclose and publish your name and other relevant particulars in accordance with 
applicable law in the event that you win a prize offered through a Promotion in the App.  

30. If you are a winner under a Promotion, and where required by us, you hereby agree to attend a prize 
presentation and/or participate in the appropriate publicity programmes. All expenses and costs incurred for 
such attendance shall be borne by you, and we reserve the right to use your name, address, photographs, 
information, particulars, or documents in any advertisement or other forms of publicity from time to time as 
we deem fit.  

31. We have the sole discretion to exclude you from participating in any Promotion or using the App without any 
obligation to furnish any notice or reason therefore.  

32. Our decision on all matters relating to the App and any Promotion shall be final, conclusive and binding.  

33. We may at any time either unconditionally or on such terms and conditions as we deem fit in our discretion 
waive any right we have under these terms and conditions; however, any such waiver shall not preclude us 
from exercising such rights in the future.  

34. In the event of any inconsistency between these terms and conditions and any brochure, marketing, or 
promotional material relating to the App; the terms and conditions in www.maybank2u.com.my shall prevail. 
Any image of any prize offered through Promotions via the App in any collateral is for illustrative purposes 
only.  

35. These terms and conditions shall be governed by the laws of Malaysia and you irrevocably submit to the 
exclusive jurisdiction of the courts of Malaysia for the resolution of any disputes herein arising.  

36. The Maybank Credit Card, Debit Card, and Prepaid Card Agreements shall apply as appropriate. For full details, 
please visit www.maybank2u.com.my 

37. The Card Bin Number (being the first six digits of the Card number) shall be used to register for the 

competition. Disclosure of the Card Bin Number shall be purely to verify said card is a Maybank Card number, 

and does not represent the full card number in any way nor may it be used to make purchases or identify the 

Cardholder. 

 

  

http://www.maybank2u.com.my/

