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PLEASE AFFIX THE SCHEDULE HERE

The Financial Mediation Bureau (FMB) and BNM's Customer Services Bureau (CSB) provide alternative avenues for members of the public to seek redress against
unfair market Dractices.

Any Policyholder who is not satisfied with the decision of the senior management of an Insurance Company, may write to the "Mediator, Insurance Division of FMB",
giving details of the dispute, the name of the lnsurance Company and the Policy number.

Copies of the correspondence between the Policyholder and the Insurance Company may be sent to facilitate tracing the case file kept by the Insurance Company.

lf the Mediator makes an award against an Insurance Company, the Policyholder is required to inform the Mediator whether he accepts the award within fourteen (14)
days, so that the Insurance Company can be informed of the Policyholder decision.

There is no appeal procedure within the FMB. lf the Policyholder does not want to accept the award, he may reject the decision of the Mediator and he is free to
institute Court proceedings against the Insurance Company or refer it to Arbitration.

The FMB is not responsible for handling payment following the decision of the Mediator. The Insurdnce Company when informed of the acceptance of the award is
required to remit the amount direct to the claimant within thirty (30) days.

At present, there is no fee or charge for the services provided by FMB.

The contact address is as follows:

FINANCIAL MEDIATION BUREAU (FMB)
Tingkat 25, No. 4
Jalan Sultan Sulaiman
50000 Kuala Lumpur.
Tel
Fax
Website

Tel
Fax

PROCEDURE FOR COMPLAINT TO CSB

Any Policyholder or claimant who is not satisfied with the conduct of the Insurance Company may write to CSB, giving details of the complaint, the name of Insurance
Company and Policy number or the Claim number.

Copies of the correspondence (if any) between the Policyholder or the Claimant and the Insurance Company may also be sent to facilitate tracing the case file kept
by the Insurance Company.

The contact details are as follows:
The Manager
cusToMER SERVTCES BUREAU (CSB)
lnsurance Regulation Department
Bank Negara Malaysia
P. O. Box 10922
50929 Kuala Lumour

: 03 - 2272 2811
:03 - 2274 5752
:www.fmb.org.my

: 03 - 2698 8044
: 03 - 2691 2990

Ext.7646, 7793,7466

We do everything we can to ensure that you receive the high standard of service you expect. lf we fall below these standards, or you are unhappy with our service,
please write to our Head of Feedback Centre who will ensure that your feedback is dealt with instantly.

The address is:
Head Feedback Centre, 1 grh Floor, Tower C, Dataran Maybank, No. 1 , Jalan Maarof, 59000 Kuala Lumpur.

Alternatively, you can fax your feedback to: 03-2710 2463

Sharing of Information Within Maybank Group
The Policyholder consents to all information provided to the Company to be used within the Group forthe purpose of providing financial services. This clause is
applicable to Maybank Group Customer's only.

Mayban General Assurance Berhad larsz-nr
Level 19, Tower C, Dataran Maybank, No.1, Jalan Maarof, 59000 Kuala Lumpul Malaysia.

G.P.O. Box 12412,50776 Kuala Lumpur. Tel: 603-2297 1888 Fax: 603-22971800 http://wwwmaybank2u.com.my


