PETRONAS Co-Brand ‘8’ The Hero Contest
Terms and Conditions
Eligibility and Contest Information
1. PETRONAS Co-Brand „8‟ the Hero Contest (“Contest”) is open to all eligible
PETRONAS Maybankard Visa Gold, PETRONAS Maybankard Visa Platinum,
PETRONAS Ikhwan Visa Gold, PETRONAS Ikhwan Visa Platinum, both Principal
and Supplementary (“Cardmembers”) which are valid, subsisting and in good credit
standing as may be determined by Malayan Banking Berhad (“Maybank”) at its sole
and absolute discretion.
2. For the avoidance of doubt, the benefit of all charges incurred by a Supplementary
Cardmember in respect of the Promotion shall accrue to the Principal Cardmember.
3. Termination of a Supplementary Cardmember‟s account shall not by itself disqualify
the Principal Cardmember from the Promotion.
4. The following persons shall not be eligible to participate in this Contest:a. Cardmembers of a company and/or corporate accounts;
b. Employees of Maybankard Centre and their respective immediate family
members;
c. Employees of Maybank‟s partners including advertising and promotion
agencies and any other persons involved in organizing, promoting and/or
conducting the Promotion;
d. Principal cardmembers whose account(s) are terminated within the Contest
Period,
e. Persons who are or become insane, deceased, insolvent or have legal
proceedings of any nature instituted against them;
f. Any other persons as Maybank may decide to exclude at its sole and
absolute discretion without notice and without furnishing any reason(s).
g. Cardmember with Split and Void Transactions as defined below shall be
disqualified from the Promotion:I . Cardmembers having a more than One (1) transaction at the same
merchant location at the same time and day;
II. Void transactions of more than One (1) transaction at the same
Merchant location on the same day.
Contest Period
1. PETRONAS Co-Brand „8‟ The Hero Contest starts from 17 May 2012 and ends on
12 June 2012. (Expiry Date)
Prizes
1. The Grand Prize for the Contest shall be a Proton Preve.

2. The Daily Prize for the Contest shall be in the form of PETRONAS GiftCard worth
RM180.
3. Details of the prizes, including number of winners and minimum spend requirement
within the Contest Period is stipulated in the table below:
Prize Category

Prize Type

Grand Prize x1

Proton Preve

No of
Entry
1x

2x

8x

Daily Prizes x88

PETRONAS GiftCard
worth RM180

-

Minimum Spend Requirement
Automatic entry with minimum spend of
RM88 in a single receipt with PETRONAS
Maybankard Visa or PETRONAS Ikhwan Visa
Automatic entry with accumulative spend of
RM88 at PETRONAS Stations with
PETRONAS Maybankard Visa or PETRONAS
Ikhwan Visa
Automatic entry for newly approved
PETRONAS Maybankard Visa or PETRONAS
Ikhwan Visa with minimum spend of RM88
in a singlethreceipt
Be the 88 PETRONAS Maybankard Visa
and PETRONAS Ikhwan Visa Cardmember
transaction of the day at PETRONAS
Stations

Qualifications Mechanics
1. Entry is automatic subject to meeting the requirements herein. No pre-registration,
SMS or Contest entry forms are required.
2. To qualify for the Prizes, the qualifying Cardmembers must fulfill the following
criterias:
a. Grand Prize
i. 1x Entry – The Cardmember both Principal and Supplementary must
meet a minimum spend of RM 88 in a single receipt in Retail
Purchases within the Contest Period. Each minimum spend of RM 88
in a single receipt will be entitled to One (1) contest entry only, e.g.
RM100 = 1 entry; RM120 = 1 entry; RM200 = 1 entry.
ii. 2x Entry - The Cardmember both Principal and Supplementary must
meet a minimum accumulative spend of RM 88 at PETRONAS
Stations within the Contest Period. Each minimum accumulative
spend of RM 88 will be entitled to One (1) contest entry only, e.g.
RM100 = 1 entry; RM120 = 1 entry ; RM200 = 2 entries
iii. 8x Entry – The Cardmember both Principal and Supplementary newly
approved card must meet a minimum spend of RM 88 in a single
receipt in Retail Purchases within the Contest Period. Each minimum
spend of RM 88 in a single receipt will be entitled to One (1) contest
entry only, e.g. RM100 = 1 entry; RM120 = 1 entry; RM200 = 1 entry.

b. Daily Prize – The Cardmember, both Principal and Supplementary must be
the 88th PETRONAS Maybankard Visa and PETRONAS Ikhwan Visa
cardmember transaction of the day at PETRONAS Stations.

3. In addition to the compliance with the terms and conditions of herein contained, only
successful transactions effected through all PETRONAS Maybankard Visa and
PETRONAS Ikhwan Visa during the contest period is eligible for this Contest.
4. The following successful transactions effected through the PETRONAS Maybankard
Visa and PETRONAS Ikhwan Visa is eligible for this contest.
a. Retail Purchases from Merchants approved by Maybank both local or
International
b. New Maybank EzyPay Plans
c. E-Commerce or Online purchases over the internet that are approved by
Maybank
5. For the avoidance of doubt, International transactions in foreign currency shall be
converted to Ringgit Malaysia based on Maybank‟s prevailing exchange rate for the
purposes of assessing whether the transaction in question is eligible to be
considered for the purposes of this Contest.
6. The following transactions shall not be considered for the purposes of this Contest:
d. Balance Transfer,
e. Recurring Payments (Auto Bills),
f. Existing EzyPay Plans,
g. Outstanding Balance(s),
h. Cash Advance,
i. Finance Charges,
j. Late Charges,
k. Annual Fees,
l. Split and/or Void Transactions, and
m. Reversals
Selection of Winners
1. Each eligible cardmember will be assigned a serial number. Winners will be selected
at random. In the event of the selected shortlisted Cardmember is disqualified, the
cardmember with the next serial number will be deemed as the short listed
Cardmember. Each Cardmember can only win once throughout the Contest Period.
2. Upon selection of the short listed Cardmember, the said Cardmember shall be
contacted by Maybank representative at the telephone number furnished to Maybank
by the Cardmember at any time during office hours to answer one (1) question. The
Cardmember who answer that one (1) question correctly either in English, Bahasa
Melayu or Mandarin shall be the Winner. If the short listed Cardmember fails to
answer the question correctly, he/she will not be the Winner and the next selected
short listed Cardmember will be contacted to answer the question.

3. In the event Maybank is unable to contact the short listed Cardmember at the
telephone number given by the Cardmember for reasons including, but not limited to,
no reply, number not in use, no connection, etc, Maybank may at its discretion make
a second attempt to contact the Cardmember within the next two (2) hours from the
first attempt. If the second attempt is unsuccessful, the short listed Cardmember
shall be disqualified from this Contest and shall not be entitled to any Prize.
General Terms and Conditions
1. By participating in this Contest, the Cardmember agrees to be bound by these terms
and conditions and the decisions of the organizers and judges.
2. The records of transactions maintained by Maybank and the selection of Winners by
Maybank shall be final and conclusive. No other correspondence or claims by the
cardmember shall be entertained.
3. Maybank reserves the right to forfeit the Prize and disqualify the Cardmember in the
circumstance where there is a reversal of retail spends entry or cancellation or
termination of the participating PETRONAS Maybankard Visa and PETRONAS
Ikhwan Visa during the Contest Period by giving Twenty One (21) days prior notice
to the Cardmember.
4. Subject to the terms of this Contest, Winners will be immediately informed of their
success upon correctly answering the question posed and details of all the Winners
will also be highlighted on Maybank‟s website at www.maybank2u.com
5. Winners are required to attend the prize presentation ceremony and/or other publicity
programs at their own costs and expenses at the time and venue stipulated by
Maybank for the purposes of collecting their prize.
6. Maybank reserves the right to publish and display the names and addresses of
Winners, photographs of Winners and audio and/or visual recording for any mass
media or marketing materials for advertising and publicity purposes without
compensation subject to the consent of the Winners.
7. Prizes are neither transferable nor exchangeable. The Winners shall not be entitled
to any cash compensation, benefits or substitution in any form whatsoever in lieu of
the Prizes. However, Maybank reserves the right at its sole discretion to substitute
any of the Prizes with some other prize of like or equal value within Twenty One (21)
days notice.
8. Maybank reserves the right to forfeit the Prizes awarded if the Winners fail to comply
with any of the terms and conditions herein.
9. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this
Promotion earlier in whole or in part, or to vary, delete or add any of the terms and
conditions herein at anytime at its absolute discretion with Twenty One (21) days
prior notice via maybank2u.com or any other channel or channels that Maybank may
deem as suitable.

10. Maybank shall not be liable for any misinterpretation or misrepresentation of facts in
respect of the Prizes and Contest offered and published in any mass media,
marketing or advertising materials.
11. All Winners shall abide by the terms and conditions imposed by the party arranging
for and/or providing the prizes and the terms and conditions that are attached to the
prizes, if any.
12. Maybank and/or its representatives, shall not be responsible nor liable in any manner
whatsoever for any deficiency or inadequacy of service rendered by any third party
or for any loss whatsoever of any nature in the course of availing the Prizes.
13. To the fullest extent permitted by law, Maybank and/or any of its representatives
shall not be liable and expressly excludes and disclaims any representation,
warranties, or endorsements, expressed or implied, written or oral, including but not
limited to, any warranty of quality, merchantability of fitness for a particular purpose
in respect of the Prizes.
14. In no event shall Maybank nor any of its officers, servants, employees,
representatives and/or agents (including without limitation, any third party service
providers engaged by Maybank for purposes of the Contest) be liable to any person
participating in this Contest for any direct, indirect, special or consequential loss or
damage (including, but not limited to, loss of income, profits or goodwill) arising from
or in connection with this Contest.
15. In the event of any inconsistency between these terms and conditions and any
advertising, promotional, publicity and other materials relating to or in connection
with the Promotion, these terms and conditions shall prevail.
16. These terms and condtions shall be governed by the laws of Malaysia, and all
eligible Cardmembers who participate in the Contest shall be deemed to have
agreed to submit to the exclusive jurisdiction of the Malaysian Courts by participating
in this Contest.

