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7 SWIPE, 7 WINNERS, 7 CITIES CONTEST TERMS & CONDITIONS  

 
CONTEST PERIOD  
Malayan Banking Berhad (3813-K) “7 Swipes, 7 Winners, 7 Cities” Contest shall run from 15 March 2013 to 15 July 
2013 (both dates inclusive) (“Contest Period”) 
 
 
ELIGIBILITY 
1. Subject to the Clause 2 below: 
  

i. Principal Cardmember(s) of Maybankard Visa or MasterCard Credit Card(s) issued by Maybank Malaysia; 
ii. Persons who apply for a principal Maybankard Visa or MasterCard Credit Card(s) and with approved Credit 

Card(s) during the Contest Period; 
iii. Supplementary Cardmembers transaction(s) will be aggregated to Principal Cardmember and only the 

Principal Cardmember is Eligible; are eligible to participate in this Contest (“Eligible Cardmember”). 
 

2. The following persons are NOT eligible to participate:  
 

i. Maybankard Visa or MasterCard Credit Card(s) not issued by Maybank Malaysia;  
ii. Maybankard Visa or MasterCard Credit Cardmember(s) who is/are in default of facilities granted by 

Maybank at any time during the Campaign Period, subject to Maybank’s  sole and absolute discretion; 
iii. Employees of Maybank BankCard Marketing Department, Advertising and Promotion Agencies and their 

immediate families. 
 
Notwithstanding the above, Maybank shall have the sole and absolute discretion of deciding the eligibility of 
persons to participate in the Contest. 
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THE CONTEST   

 
1. Eligible Cardmembers are required to spend on Retail with their Maybankard MasterCard or Visa Credit 

Card(s).   
 

2. For every 7
th
 Transaction spent with Maybankard MasterCard or Visa Credit Card, Cardmembers will 

automatically be entitled to 1 Contest Entry. 
E.g. 7

th
 Transactions = 1 Entry, 6

th
 Transaction = No Entry  

 
3. Every 1 Transaction spent at overseas with Maybankard MasterCard or Visa Credit Card, Cardmembers will 

automatically be entitled to 2 Contest Entry  
E.g 1 Transaction at Malaysia = No Entry  

   1 Transaction at Singapore = 1 Entry  
 

4. Example and Scenario for the Automatic Contest Entry ( Local & Overseas Transaction)  
4.1 Scenario No. 1  
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:  The automatic 1 Contest Entry is based on a total of 7 Transactions (“Block Transaction”) 
 
4.2 Scenario No. 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: Overseas Transaction is 1 Contest Entry automatically  
 

5. The  Retail Transactions refer to local or international retail transactions not inclusive of the following: 
i. Maybankard Balance Transfer 
ii. Maybankard Cash Treats 
iii. Maybankard EzyPay  
iv. Maybankard EzyPay Plus 
v. Maybankard Auto PayBills 
vi. Outstanding Balance 
vii. Cash Advance 
viii. Finance Charges 
ix. Late Charges 

No. Transaction Date Retail Transaction Details Amount Entry Eligible Entry 

1 15-Mar-13 Petrol RM500 0 Entry

2 15-Mar-13 Grocery RM200 0 Entry 

3 16-Mar-13 Mobile Phone RM50 0 Entry

4 18-Mar-13 Retail Shopping RM1, 000 0 Entry

5 20-Mar-13 Auto Reload – Touch N Go RM150 0 Entry

6 26-Mar-13 Dining RM50 0 Entry

7 03-Apr-13 Movie Tickets RM20 0 Entry

1 ENTRY 

Total 2 Contest 

Entries  

No. Transaction Date Retail Transaction Details Amount Entry Eligible Entry 

1 15-Mar-13 Petrol RM500 0 Entry

2 15-Mar-13 Grocery RM200 0 Entry 

OVERSEAS 

TRANSCTION
16-Mar-13 Singapore Shopping RM50 1 Entry 

3 18-Mar-13 Retail Shopping RM1, 000 0 Entry

4 20-Mar-13 Auto Reload – Touch N Go RM150 0 Entry

5 26-Mar-13 Dining RM50 0 Entry

6 03-Apr-13 Movie Tickets RM20 0 Entry

7 05-Apr-13 Legolan Malayisa RM150 0 Entry 

1 Entry 
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x. Annual Fees 
xi. Spilt and/or Void Transactions 
xii. Reversals 
 

6. Split and/or repetitive Retail Transactions are disallowed and shall be disqualified.  
 

7. Separate Posting Supplementary Cardmembers transaction(s) will not be aggregated to Principal 
Cardmembers. Separate Posting Supplementary is eligible for this category.  
 

 

SELECTION OF WINNER  
 

1. The Eligible Cardmember will be short-listed at the end of the Contest Period based on the total number of 
Qualifying Retail Transactions that are posted on the Maybank’s system. The short-listed Eligible 
Cardmembers will be contacted by Maybank or its appointed representatives (at their latest telephone 
numbers furnished to Maybank as shown in Maybank’s record) at any time during office hours to answer a 
series of 5 questions.  
 

2. In event Maybank or its appointed representative is unable to contact the short-listed Eligible Cardmember 
after 3 attempts and/ or the short-listed Cardmember does not wish to participate in the Contest upon being 
contacted by Maybank or its appointed representatives, the short-listed Cardmember will be deemed to be 
disqualified from the Contest.  
 

3. Maybank reserves the right to cancel any Qualifying Retail Transactions earned on the Credit Card accounts  
a. Where payment has been due for thirty (30) days or more and/or;  
b. Where the account(s) is suspected to have been operated fraudulently and/or; 
c. Any account(s) has otherwise been closed by Maybank.  

 
4. Grand Prize Winner 

i. Winners will be selected based on the following period:  

Month  Period   Winner 

Month 1 15 – 31 March 2013  

7 Winners 

Month 2 1-30 April 2013  

Month 3 1-31 May 2013 

Month 4 1-30 June 2013 

Month 5 1-15 July 2013 

NOTE: Total of 7 Grand Prize Winners throughout the period  
 

ii. Each eligible entry will be assigned a serial number. Winners will be selected at random. In the event 
the selected shortlisted Cardmember is disqualified, the next serial number will be deemed as the 
shortlisted Cardmember. 

iii. In the event Maybank is unable to contact the shortlisted Cardmember at the telephone number given 
by the Cardmember for reasons including, but no limited to, no reply, number not in use, no 
connection, etc, Maybank may at its discretion make a second attempt to contact the Cardmember 
within the next two (2) hours from the first attempt. If the second attempt is unsuccessful, the 
shortlisted Cardmember shall be disqualified from this Contest and shall not be entitled to any Prize. 

iv. In-order to redeem the Prize, Grand Prize Winners will need to attend the Prize Presentation which 
will be organize by Maybank. The Prize Presentation Venue and Period will be decided by Maybank.  

v. The Winner Location and Travel Package will be reveal at the Prize Presentation only.  
vi. Method to reveal/ selection of the Winner Package shall be decided by Maybank and Maybank shall 

have the sole and absolute discretion of deciding the method of winner selection.  
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GRAND PRIZE  

 

GRAND PRIZE 1: DUBAI – LEISURE EXPERIENCE   

2X Pax to the Dubai – Leisure Experience Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation room with breakfast 
 Half Day Dubai City Tour  
 Complimentary 1 Dinner at Dhow Cruise Dubai 
 Complimentary Desert Safari with Arabi Buffet Dinner  
 Return Airport Transfer & English Speaking Tour Guide  

 
Travel Period: 1 July – 30 November 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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GRAND PRIZE 2: HONG KONG – FREE & EASY    

2X Pax to the Hong Kong – Free & Easy Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation 
 Half Day Hong Kong City Tour   
 Return Airport Transfer & English Speaking Tour Guide  

 
Travel Period: 1 July – 31 August 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 

 

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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GRAND PRIZE 3: NEW YORK – GO AROUND    

2X Pax to the New York – Go Around Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 7 Night Accommodation room  
 New York City Tour  
 Return Airport Transfer & English Speaking Tour Guide  

 
 

Travel Period: 1 July – 31 December 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 

  

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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GRAND PRIZE 4: PARIS – THE ARTS OF PARIS     

2X Pax to the Paris – The Arts of Paris Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation room  
 Half Day City Tour  
 Daily Breakfast & 1 Lunch at the Eiffel Tower 
 1 Free day for own exploration in Paris 
 Return Airport Transfer & English Speaking Tour Guide  

 
 

Travel Period: 1 July – 31 December 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 

 

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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GRAND PRIZE 5: ROME – TASTE IN ROME     

2X Pax to the Rome – Taste in Tome Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation 
 Full Day City Tour  
 Full Day city tour, explore to Italian Region: Latium, Umbria and Tuscany  
 Enjoy Rome beautifully illuminated at night and enjoy an authentic Italian dinner with live music 
 Return Airport Transfer & English Speaking Tour Guide  

 
Travel Period: 1 July – 30 November 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 

   

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 

 



7 Swipes, 7 Winners, 7 Cities Terms & Conditions Page 9 

 

 

GRAND PRIZE 6: SYDNEY – THE NATURE ADVENTURE      

2X Pax to the Sydney – The Nature Adventure Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation with Breakfast  
 Full Day city tour Blue Mountains & Australian Wildlife  
 Half day to Downtown Sydney, Bondi & King Cross  
 Return Airport Transfer & English Speaking Tour Guide  

 
Travel Period: 1 July – 30 November 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

 

 

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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GRAND PRIZE 7: TOKYO – TOKYO CULTURE EXPERIENCE       

2X Pax to the Tokyo – Tokyo Culture Experience Tour and the package is inclusive of:- 
 2 Return flight ticket ( Economy Class)  
 4 Night Accommodation with Breakfast  
 Full Day City Tour  
 Return Airport Transfer & English Speaking Tour Guide  

 
Travel Period: 1 July – 31 August 2013  
 
NOT included in the package:- 
1. The Winners are required to attend the Maybank 7 Swipes, 7 Winners, 7 Cities Prize Presentation.  

Cardmembers who are entitled to win the Prize but who for any reason whatsoever are unable to travel on the 
given travel period will be disqualified from winning the Prize. The Winners shall be responsible at his/her own 
cost and expense for obtaining the necessary visas or permits for travelling overseas. Maybank shall not be 
responsible for obtaining the necessary visas or permits on behalf of the Winners nor shall it be liable to 
provide replacement or substitute prizes should the Winners fail to obtain the necessary visas or permits. 

2. High Season Surcharge applicable during peak season.  
3. Travel visa and other travel related expenses 
4. Long distance phone calls, room service, laundry, mini-bar items, room service, loss or damage of hotel 

property, or any other expenses incurred in the hotel  
5. Personal expenses unrelated to the program (shopping, transportation to local sites during personal free time 

not part of the tour, food expenses aside from scheduled meals)  
6. Transportation during guests’ free time, e.g. if they decide to visit the mall outside of scheduled activities 
7. Accident insurance coverage  
8. Any personal tax that may be levied on guests with respect to their receipt of the Packages or any part 

thereof.  
9. Prizes are neither transferable, nor exchangeable for cash or credit or kind whether in part or in full.  
10. The Winners and the person accompanying the Winners must be at least 18 years and above.  

  

Note: Picture is for elastration purposes; travel package may vary and no include the picture tour location 
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OTHER TERMS & CONDITIONS 
 

1. By participating in this Contest, the Cardmembers hereby expressly agree to be bound by the official rules 
and regulations as stated herein, including decisions of the Bank which are final, binding and conclusive. No 
further correspondence appeal will be entertained.  
 

2. All Retail Transactions recorded by Maybank shall be final and conclusive. 
 

3. Maybank shall not be liable for any event not limited to and to Cardmembers arising from any act of God, war, 
riot, strike, lockout, industrial action, fire, flood, drought, storm, technical or system failure or any event that is 
beyond the reasonable control of Maybank.   

 
4. The terms and conditions herein are in addition to and without prejudice to the terms and conditions stated in 

the card agreement. In the event of any conflict between terms and conditions herein and the terms and 
conditions in the credit or debit card agreement, the Bank’s decisions as to which terms and conditions should 
prevail will be final, conclusive and binding.  
 

5. Maybank reserves the sole and exclusive right at it absolute and sole discretion to vary, delete, amend or 
modify any of these terms and conditions of the campaign with 21 days prior notice. These terms and 
conditions may be modified, amended or varied by Maybank by posting the same on the Website 
www.maybank2u.com or by any other mode that Maybank shall deem fit. Maybank shall not be liable for any 
and all loss or damage suffered or incurred by the Eligible Cardmembers as a direct or indirect result of the 
cancellation, variation, amendment, termination or suspension. 
 

6. The Eligible Cardmembers are deemed to have accepted the terms and conditions of this Contest by 
participating in this Contest (as modified and varied from time to time).  

http://www.maybank2u.com/

