
Maybank Property finder app 

What is the Maybank Property finder app about? 

This is a Property finder app presented by Maybank. It allows you to: 

1. Search for the latest property listing using Maybank's Property Finder 

2. Do a quick search for properties in Malaysia which are for sale or rent 

3. Commercial property listings are also available if you are looking for a new office premise 

4. There are photos and detailed information about the home. Once you are interested in the 

property you can also call the real estate agent directly or request for the real estate agent to 

call you back. 

What is a key feature available in property finder app? 

1. The Maybank Property Finder has an augmented reality view and a 2D map for quick 

identification of nearby properties (using your current location).  

2. There is an advance search filter which you can easily adjust to properties which match the 

property requirements that you are looking for 

3. You can Favorite the property and leave notes about properties that you like 

Why should I need to share property in social media sharing? 

You can share the properties that you like with your friends and family through emails, sms, Facebook 

and Whatsapp 

So that your friends / Colleagues can download the property finder app from the respective stores!  

Do I need to key in my personal information every time when I favorite the property? 

1. Just within a  single click the customer can favorite the property 

2. More countries are coming soon for this property finder app 

3. No Login required to favorite the property 

Will the app make any charges to my loan approval / call agent? 

No charges will be incurred for any loan approval or Contacting bank / agent. This is purely a property 

app which brings you exciting offers from participating establishments. No Login required to select 

home in this app 

Who are all eligible to browse this app? 

All Maybank & Non Maybank Customers are eligible. 

Where can I make enquiries relating to the Property finder app? 

For any enquiries, please contact Maybank Contact Center or visit maybank.com.my 



Security & Privacy FAQs 

Is my information safe? 

Maybank takes the security of our customer’s data seriously and uses industry standard security tools to 

store your information. We do not store any of your personal details captured in the Maybank Property 

Finder app. 

If my phone is stolen, what should I do? 

Sensitive personal information or your credit card information is not stored on the app, so you do not 

need to be concerned that someone can obtain your information / details through the Maybank 

Property Finder app 

Why does the app need my location? 

We’ll use your location to show you the list of available properties  that arenear you to help make your 

property hunt more efficient. 

How do I contact the agents?  

If you are interested in a property listed on the Maybank Property Finder app, you can tap on the “Call 

Agent” icon to call the agent directly. Alternatively, you can tap on “Contact Me’ to arrange for an agent 

to call you back.  The app also displays  the Real Estate Negotiator’s  (REN) number so you can verify that 

he/she is a  registered real estate agent.  

I received an error message when I tried to contact agent or bank. What should I do? 

You can try to close and re-launch the mobile app. Then retrieve the favorite property and continue your 

browsing. If it still doesn’t work, If you faced continued issues with the app, please -email us at 

social@maybank.com.my for assistance. 

I received an error message when I tried to browse the properties. What should I do? 

You can try to close and re-launch the mobile app. Then try retrieving the property again. If it still 

doesn’t work, you may be facing some issues with the mobile app, please email us at 

social@maybank.com.my  for assistance. 

I received an error message when I tried to do advance search and Augmented reality. What should I 

do? 

Please email us at social@maybank.com.my  for assistance. 

Property finder app on your mobile device 

Which mobile devices are compatible with Maybank Property Finder app? 

mailto:social@maybank.com.my
mailto:social@maybank.com.my
mailto:social@maybank.com.my


Apple phones operating on iOS version 4.3 and above; andmobile phones with Android operating 
systems of version 2.3 and above. 
 
If I delete the Property Finder App accidentally, where can I download the app again? 

Please be careful not to delete the app in order to enjoy searching for properties with the app. 

Alternatively you can re-download the app from App Store or Google Play store 

If I misplace my phone or my phone is stolen, what should I do? 

Sensitive information or card information is not stored on the Maybank Property Finder app, so you do 

not need to be concerned that someone can obtain your personal information through the app.  

 


