
m2u mobile Contest (“Contest”) 
Terms & conditions

Eligibility

1. This Contest is open to all Maybank2u.com users with the exception of Maybank employees from 
 Virtual Banking Department, ISD Department, its agency, vendor and their respective immediate 
 families.

2. This Contest commences on 14 July 2010 and ends on 21 October 2010.

3. Maybank reserves the right at any time without assigning any reasons to revise the Contest period.

4. To participate in this Contest, a participant must first perform a successful transaction via m2u mobile 
 (Bill Payment/Interbank GIRO Transfer) followed by answering a question correctly within the Contest 
 period.

5. There is no limitation on the number of entries but each winner can only win once throughout the 
 Contest period.

6. Maybank reserve the right to disqualify any incomplete/illegible/ unsuccessful entries.

7. One (1) winner per day will be selected throughout the Contest period. Selection of the daily winners 
 will be based on the 1,000th correct entry for that day.

Prizes

1. There will be a total of one hundred (100) winners throughout the Contest period and each winner will 
 be rewarded with one (1) unit of HTC Desire. 

2. Each participant can only win one (1) Prize for the entire Contest period. The prizes are given on an 
 "As is" basis and are not transferable or exchangeable, in part or in full. Maybank reserves the right to 
 substitute the prize with that of similar value at any time without prior notice for any reason whatsoever. 

3. All winners' names will be published in the Maybank2u.com website or any other method of 
 communication that Maybank shall at its absolute discretion so choose and all winners must collect 
 their prizes within three (3) months after publishing of winners list. Failing which, the prize will be given 
             to the next eligible winner.

4. In the event of a prize-giving ceremony, the Contest winner(s) are required to attend at his/her own 
 cost and expense to collect the prizes. In the event the winner is not able to attend the prize-giving 
 ceremony, the winner must nominate a representative to be present at the prize giving ceremony to 
 accept the prize on his/her behalf. 



5. All winners must abide by the terms and conditions imposed by the party(ies) arranging and/or 
 providing the prizes and the terms and conditions attached to the prizes, if any. 

6. Participants hereby agree to indemnify and hold Maybank harmless from any third-party claims or 
 losses of any nature, including but not limited to, lost of profits, punitive, indirect, special, incidental, or 
 consequential damages or for other damages and any related claims of any nature, including direct, 
 indirect, third party, consequential or other damages in relation to this Contest.

General Terms and Conditions
1. Maybank reserves the right to disqualify entries that are illegible or for any reasons whatsoever as 
 Maybank may in its absolute discretion deem fit. 

2. All winners are required to attend the prize presentation ceremony and other publicity programmes as 
 and when required. 

3. By participating in this Contest, participants agree to be bound by the Contest Terms & Conditions and 
 the decisions of the panel of judges. The decisions of the judges are final and no appeals and/or 
 objections will be entertained. 

4. Maybank reserves the right to publish or display the names and photographs of winners for advertising 
 and publicity purposes without compensation. 

5. Maybank reserves the absolute right at any time without assigning any reasons to add, alter, modify, 
 change or vary the terms and conditions contained herein, wholly or in part at its absolute discretion. 

6. Maybank reserves the absolute right at any time without assigning any reasons thereto to cancel, 
 terminate or suspend indefinitely the Contest. 

7. If you require any further information regarding there Terms and Conditions or any other matter 
 regarding this Contest, please call our Customer Care Hotline at 1300 88 6688.


