
 
WIN 9 MINI COOPER CLUBMAN CAMPAIGN  

FREQUENTLY ASKED QUESTION (FAQ) 

1 Who is eligible to participate in this campaign? 

 All new and existing Principal Cardmembers of American Express Cards issued 

by Maybank Berhad or Maybank Islamic. 

 

2 How long is the campaign period? 

 The campaign is from 1 June 2016 until 28 February 2017. It will run for a 

period of 9 months. 

 

3 What is PIN & PAY card? 

 All cards will switch to using 6-digit PIN for payment authentication. 

Cardmembers will automatically receive their PIN & Pay cards once their 

existing cards expire. 

 

4 How do I activate and set 6-digit PIN? 

 You can activate and set 6-digit PIN via Maybank2u or Maybank branches. 

Activation and temporary PIN can be set by calling 0379490708. Subsequently, 

you may change the temporary PIN to permanent PIN at any Maybank Auto-

Teller Machines (ATMs). 

 

5 How do I qualify to win the campaign prize, MINI Cooper Clubman? 

 Eligible Cardmembers will be in the running to win the prize with each 

qualifying entry earned/allocated. 

 

  



6 How am I eligible to earn Qualifying Entries? 

  One (1x) Entry - For every spend of RM100, Cardmembers are entitled to earn 

one (1) automatic entry. 

 Double (2x) Entries - Each qualified spend with activated and 6-digit set PIN 

& PAY American Express Card will earn double (2x) entries and could be part 

or full of the Total Qualifying Spend. 

 Bonus (100x) Entries - Each Qualified Spend of RM1,000 will earn one hundred 

(100x) bonus entries and could be part or full of the Total Qualifying Spend. 

 

7 What is the maximum Qualified Entries allowed? 

 Qualified Entries are capped to a maximum of 100x per Cardmember per calendar 

month. 

 

8 What is the minimum Qualifying Spend? 

 The minimum Qualifying Spend for one (1) automatic entry is RM100. 

 

9 I have not received my PIN & PAY card(s). How can I earn double entries? 

 The PIN & PAY card(s) will be sent to Cardmembers based on renewal date. Your 

card is probably on the way. However, do not worry, you can qualify for maximum 

entries (100x) with monthly cumulative spend of RM1,000 using your existing 

card. 

 

10 My card(s) will only expire later in September. Can Maybank issue my card(s) 

earlier so that I can start spending and earn double entries? 

 No, cards issuance are done in batches based on renewal date. Do not worry, you 

can qualify for maximum entries (100x) with monthly cumulative spend of 

RM1,000 using your existing card. 

 

11 I am a new Maybank Cardmember and just received my card in June. Can I qualify 

for double entries? 

 Yes, all cards issued from 18 April 2016 will be PIN & PAY enabled. Activate and 

set 6-digit PIN to be able to earn double (2x) entries. 

 

12 I am a Principal Cardmember. Is my Supplementary card spend included in the 

total qualifying spend? 

 Total Qualified Spend computation will be based on all valid Maybank Card(s) 

issued under the same Principal Cardmember. Supplementary Cardmember(s) 

under the same Principal Cardmember shall also be included in the computation 

of Total Qualified Spend. 



13 What is Qualified Spend? 

  Qualified spend shall include retail and online purchases transacted locally or 

internationally, Auto PayBills, auto-reload for Maybank Touch n’ Go Zing 

Card(s), EzyPay transactions during the campaign period.  

 Qualified spend shall exclude monthly installments of EzyPay, EzyPay Plus, 

EzyCash, Cash Treats, Balance Transfer, cash advance, fund transfer, 

outstanding balance, reversals, fees and charges imposed by the Bank. 

 

14 Are Maybank or Maybank Islamic employees eligible for this campaign? 

 No, all permanent and contract employees of Maybank or Maybank Islamic are 

not eligible for this campaign. 

 

15 If I make a two (2) different transactions of RM50 in a month. How many entries 

do I earn?  

 You will earn 1x Qualifying Entry for the total cumulative spend of RM100. For 

computation examples, please refer to Clause 3.4 of the full terms and 

conditions. 

 

16 If I make a retail purchase of RM3,000 in June. How many entries do I earn?  

 You will earn the maximum 100x Qualifying Entries for total cumulative spend of 

RM3,000 in June. For computation examples, please refer to Clause 3.4 of the 

full terms and conditions. 

 

17 Can my Qualifying Entries and/or Spend be brought forward the following month? 

 No, Cumulative Entries and Spend is valid for one (1) month only. To be eligible 

to win in the following month, new Total Qualified Spend is required throughout 

the month.  

 

18 If I do not win in the current month, can I still participate in the next following 

month(s)? 

 Yes, you can. Continue to spend with your Maybank American Express Cards to 

earn entries for the following month(s). 

 

19 How many winners are there? 

 There are nine (9) winners throughout this campaign. One (1) winner per 

Calendar Month. 

 

  



20 How many times can I win? 

 Eligible Cardmember is entitled to win as many prizes throughout the Campaign. 

 

21 How are winners selected? 

 Based on the Qualifying Entries earned, eligible Cardmembers shall be shortlisted 

by Maybank’s randomizer programme.  

 

22 When can we expect the winner announcement? 

 Announcement of Winners shall be made within twelve (12) weeks after the end 

of the calendar month via Maybank’s website at www.maybank.com.my and/or 

American Express Malaysia website at www.americanexpress.com.my  

 

23 What if I was unable to answer the question correctly? 

 If you are unable to answer the question correctly, the next eligible Cardmember 

in sequence will be shortlisted and contacted to answer the question. 

 

24 What if I am unable to attend the prize giving ceremony? 

 If you are unable to attend the prize giving ceremony, the next eligible 

Cardmember in sequence will be shortlisted and contacted to answer the 

question to win the prize. 

 

25 Who bears the costs of car registration, road tax and insurance? 

 Winners are required on their own accord and expenses to bear for car 

registration, road tax and insurance. 

 

 

 

 

 

 

http://www.maybank.com.my/
http://www.americanexpress.com.my/

