
 

 
Cards: Goods & Services Tax (GST) 
 
 
On 1 April 2015, Goods and Services Tax (“GST”) will be implemented by the government of 
Malaysia.  Malayan Banking Berhad (“Maybank”) is a GST registered business and our 
registration number is 000141295616. Therefore, we reserve the right to collect from our 
customer the GST of 6% on all goods and services which are standard rated supplied from 1 
April 2015 onwards.  
 
For more details on the GST impact to card services, please refer to the FAQs below. 
 
Please view the sample of Tax Invoice / Statement of Credit Card Account. 
 
 
 
 
 

Cards: Goods & Services Tax (GST) - Frequently Asked Questions  
    

1. What is the Goods and Services Tax (GST)? 
GST is a multi-stage consumption tax, levied on the supply of goods and services at 

every stage of the supply chain, unless specifically exempted.  

 

2. What is the rate of GST that will be imposed? 
The introductory GST rate in Malaysia is 6% and will be calculated based on the 

value of the goods or services. 

 
3. When will GST be implemented? 

GST will be implemented with effect from 1 April 2015. 
 

4. When will the GST be charged into my account? 
With effect from 1 April 2015, GST will be imposed on fee based charges charged by 
Maybank to cardmembers. Therefore, you will anticipate a GST imposed at 6% as 
and when a fee charged on your account. For example, if the annual fee charged is 
RM800, the GST imposed will be RM48.00. 

 
5. After implementation of GST, what will happen to the RM50.00 service tax? 

The credit card Service Tax of RM50.00 will be abolished from 1 April 2015. 
 
6. Will I still be charged GST if my card is free-for-life? 

If your card is free-for-life, there will be no annual fee charged. Therefore, no GST will 
be imposed on the annual fee. However, GST will still be imposed on other standard 
rated fees charged on your card, if any. 

 



7. If my card is free-for-life, will the Service Tax be refunded after the 
implementation date 1st April 2015?  
No, the Service Tax charged before the implementation date 1 April 2015 will not be 
refunded. 
 

8. If Maybank approves my request to reverse the annual fee, would they reverse 

the GST as well? 

If the annual fee and GST have been charged to the account, Maybank will reverse 

the annual fee amount together with the GST charged. This is also applicable to 

reversals of any other Standard Rated Fees. 

 

9. If I have paid the Service Tax RM50.00 before 1st April 2015, will I be charged 

GST on Annual Fee for the remaining months after implementation of GST? 

If you already paid the credit card Service Tax RM50.00 for the annual fee, there will 
be no GST charged on that annual fee for the same year. GST will be charged on the 
annual fee for the following anniversary year. 

 
10. Will I get charged for GST if I get a replacement card? 

For replacement due to lost or stolen card, the card replacement fee of RM50.00 will 

be charged. However, the fee is not subject to GST as it is outside the scope for GST 

purposes.  For card replacement due to any other reasons, no fee will be charged.  

 

11. Will I get charged for GST if I upgrade or downgrade my cards? 
If you upgrade or downgrade your card to a new card which is subject to an annual 
fee, GST will be imposed and then for the old card, Maybank will reverse the annual 
fee together with the GST charged (if applicable). 

 
12. If I cancel my credit card before the card anniversary date, would I be charged 

the GST? 
If you cancel your card before the card anniversary date, Maybank will reverse the 
annual fee and the GST attributable to the remaining months. 

 

13. What about finance charges and late charges, are they subject to GST? 

No, finance charges and late charges are not subject to GST. 

Finance charge (i.e. an interest charge) is an exempt supply. Late charge is out of 

scope for GST purposes. 

 
 
 

14. How is GST charged to credit cardmember? How does Maybank provide the 

Tax Invoice to cardmember?  

As and when a taxable fee is debited to credit card account, Maybank will charge the 

GST on the taxable fee to the cardmember. Both the fee and the GST amount will be 

reflected in the cardmember’s monthly statement which will also serve as a Tax 

Invoice for the cardmember. 

 



15. If I use my TREATSPoints to offset the annual fee, would the GST be reversed 

too?    

If you use your TREATSPoints to offset your annual fee, the total points required are 

inclusive of GST; therefore GST will be reversed too. 

        

16. Can I use my TREATSPoints to offset the GST? 

You cannot redeem your TREATSPoints solely for GST charged to the fees unless it 

is already included in the total point required to redeem the item. 

 

17. Can I use Membership Rewards to offset GST charged in my American Express 

card? 

             You cannot redeem your Membership Reward solely for GST charged to the fees 

unless it is already included in the total point required to redeem the item.  

 

18. If I redeem my TREATSPoints or Membership Rewards for an item at Maybank 

Card Centres, will I be charged GST? 

Yes, you will be charged GST if you redeem for a Standard-rated item. The total 

points required to redeem a standard rated item is inclusive of GST. 

 

19. If I redeem my TREATSPoints or Membership Rewards for an item at On-The-

Spot outlet, will I be charged GST? 

Yes, you will be charged GST if you redeem for a Standard-rated item. The total 

points required to redeem a standard rated item is inclusive of GST. 

 

20. If I redeem my TREATSPoints or Membership Rewards online at 

www.maybankard.net, will I be charged GST? 

Yes, you will be charged GST if you redeem for Standard Rated item. The total points 

required to redeem the standard rated item is inclusive of GST. 

 

21. How do I know whether the redemption item is a Standard Rated or an Exempt 

item? 

It will be indicated in the redemption catalogue. For Standard Rated items, the points 

required to redeem the item is inclusive GST. 

 

 

22. How do I get the tax invoice for redemption of items? 

The goods supplier will issue the tax invoice upon delivery of the item to the card 

member. For on-the-spot items, the outlet will issue you a Tax Invoice upon 

redemption of the item. 

 

 

23. Will I be charged GST for redemption of cash vouchers? 

No, redemption of cash vouchers is not subject to GST. 

 



24. Do I need to pay GST on free gift received from Maybank? 

No, you do not need to pay GST on the free gift. 

 

25. If I dispute a transaction will the GST be reversed as well? 

The GST on retail transaction is charged by the respective retailer on the amount 

purchased. If your dispute is considered valid upon investigation by Maybank, then 

the full dispute amount will be reversed. 

 

 

26. What are card fees and charges that subject to GST? 

Card fees and charges that are subject to GST as per the table below:- 

 

 

Item Details  fee 

Annual fee  Visa/ Master Card/ American 
Express 
Credit card 
 
Classic Card 

- Single Card 
- Dual Card 
- Supplementary 

 
Gold Card.  

- Single Card 
- Dual 
- Supplementary 

 
Platinum  

- Supplementary 
 
Visa Signature 
 
Visa Infinite  
 
American Express Platinum 
 
Krissflyer American Express Gold 

- Supplementary 
 
World MasterCard  
 
Charge Card 
 
Gold 

- Supplementary 
 

Platinum 

 
 
 
 
 
RM60 
RM90 
RM30 
 
 
RM130 
RM195 
RM65 
 
RM550 
RM150 
 
RM550 
 
RM800 
 
RM800 
 
RM250 
RM125 
 
RM1000 
 
 
 
RM238 
RM125 
 
RM2380 



 

Zing Card New zing card approved RM10 

Zing Card Auto-reload RM2 

Card Advance fee  5% of 
withdrawal 
amount or 
Minimum RM10 

Debit Card Replacement card fee RM12 

Prepaid Card Purchase of starter pack RM20 

Prepaid Card Annual Fee RM6 

Prepaid Card Statement Hardcopy Statement RM2 per month 

Balance Transfer plan G 
0% 

Upfront fee 3% of balance 
transfer amount 

Ezycash Upfront fee 3.88% 

Cash Treats Fixed fee RM100 

Statement reprint fee Request for copy of card statement RM5 per month 

Membership Rewards fee Memberships Rewards fee for 
American Express card 

RM50 
RM100 (Turbo) 

Plus or Cirrus fee Cash withdrawal at international 
bank’s ATM 

RM12 

Debit Picture Card fee  RM25 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

TAX INVOICE Wording 

MBB GST Registration # 

Maybank Registered Address 

Tax Invoice # 

GST Rate 6% base 

on transaction 

narration 

To include wording 

excluding & including of GST 

& Sub Total GST  


