
Maybank and Maybank American Express® Cards

Humanising Financial Services Across Asia.

American Express is a trademark of American Express. The American Express Cards are issued by 
Malayan Banking Berhad pursuant to a licence from American Express.

Call 1 300 88 6688 or log on to www.maybank2u.com for more details, terms and conditions. 
Connect with us on: Maybank @MyMaybank 

Campaign period: 18 September - 31 December 2013

RM15 Cash Rebate per service 
provider 
when you enrol for Auto 
PayBills

Additional Starbucks 
Card(s) worth RM20* 
when you enrol for Auto 
PayBills with a minimum of 
two (2) service providers

* Only applicable to the !rst 1,000 Maybank 
American Express Cardmembers.

Enrol for Auto PayBills with the following service providers and enjoy great rewards. Take 
advantage of the convenience of Auto PayBills and never miss a bill payment again. 

Enjoy cash rebates
with Auto PayBills.



Maybank Card Centre
7th Floor, Menara Maybank, 100 Jalan Tun Perak, 50050 Kuala Lumpur

Terma dan Syarat
1. Maybank Auto PayBills Kempen Rebat Tunai (“Kempen”) bermula pada 

18hb September 2013 dan berakhir pada 31hb Disember 2013 (“Tempoh 
Kempen”).

2. Kempen ini terbuka kepada semua pemegang kad kredit 
Maybank American Express, MasterCard dan Visa serta Ahli Kad Tambahan 
mereka yang menetap di Malaysia (“Pelanggan”). Untuk layak menyertai 
Kempen dan menang ganjaran, semua akaun kad kredit yang layak mestilah 
sah dan mempunyai rekod yang baik.

3. Pembekal perkhidmatan Auto PayBills terpilih untuk menyertai Kempen ini 
adalah seperti berikut: 

 i. Astro
 ii. Celcom
4. Pendaftar yang layak hendaklah mendaftarkan akaun yang baru untuk 

mana-mana Pembekal Perkhidmatan di atas dengan borang pendaftaran 
Auto PayBills Maybank sepanjang Tempoh Kempen ini. Rebat tunai 
sebanyak RM15 akan diberikan bagi setiap pendaftaran yang berjaya. 
Pendaftaran baru akan dianggap sebagai berjaya apabila transaksi 
pertama Auto PayBills ini dilaksanakan. (“Pendaftaran berjaya”) 

5. Kad Starbucks yang bernilai RM20 akan diberikan sebagai ganjaran 
tambahan kepada 1,000 Ahli Kad pertama dengan minima dua (2) 
pendaftaran Auto Paybills dengan Kad Maybank American Express. Setiap 
Ahli Kad hanya layak untuk menerima Kad Starbucks bernilai sejumlah 
RM20 sepanjang Tempoh Kempen ini. 

6. Hanya pembayaran yang dibuat untuk akaun persendirian sahaja layak 
untuk memenangi ganjaran. Pembayaran ke atas akaun syarikat adalah 
tidak layak untuk Kempen ini. 

7. Jumlah Rebate Tunai telah dihadkan kepada Ringgit Malaysia Sembilan 
Puluh Ribu (RM90,000) sepanjang Tempoh Kempen dan berdasarkan asas 
‘!rst-come-!rst-served’.  

8. Penghantaran Kad Starbucks bernilai RM20 dan pengkreditan rebat tunai 
akan dilakukan dalam tempoh 4 hingga 6 minggu selepas Kempen berakhir. 

9. Pemegang kad kredit hendaklah terus membayar bil-bil sehingga transaksi 
pertama Auto PayBills tertera di dalam penyata akaun Kad.  

10. Maybank berhak untuk menukar mana-mana atau semua terma & syarat 
(termasuk keistimewaan yang disediakan oleh Maybank berkaitan dengan 
Kad sama ada apa-apa keistimewaan tersebut dinyatakan di sini atau di 
tempat lain) apabila Bank !kirkan perlu dengan memberi 21 hari kalendar 
notis sebelum pelaksanaan.

11. Untuk terma dan syarat yang sepenuhnya, sila layari 
www.maybank2u.com.my dan/atau www.americanexpress.com.my

 iii. Digi 
 iv. Maxis

 v. Telekom Malaysia
 vi. Tenaga Nasional Berhad (TNB)

Humanising 
Financial Services 
Across Asia.

Enrol for Auto PayBills with the service providers 
below and enjoy great rewards. 

Enjoy cash rebates
with Auto PayBills.

7. Total amount of Cash Rebates to be given away is capped at Ringgit 
Malaysia Ninety Thousand (RM90,000) throughout the Campaign 
Period and based on !rst-come-!rst-served basis.

8. The ful!llment of RM20 Starbucks Card(s) and amount of Cash Rebates 
will be credited into Cardmember’s account within 4 to 6 weeks after 
the Campaign ends.

9. Cardmember shall continue paying their bills until the !rst Auto PayBills 
transaction is re"ected into the Card account statement.

10. Maybank reserves the right to vary/change any or all of the terms and 
conditions (including the privileges made available by Maybank in 
connection with the Card whether such privileges are set out herein or 
elsewhere)  whenever the Bank deems necessary by giving 21 calendar 
days notice before the implementation.

11. For full Terms & Conditions, please visit www.maybank2u.com.my and/
or www.americanexpress.com.my

American Express is a trademark of American Express. 
The American Express Cards are issued by Malayan Banking Berhad 
pursuant to a licence from American Express. / American Express ialah 
tanda dagangan American Express. American Express Cards dikeluarkan oleh 
Malayan Banking Berhad di bawah lesen oleh American Express.



Maybank and Maybank American Express® Cards
Settle your bills conveniently with Auto PayBills so you have one 
less thing to worry about.

Tenaga Nasional   Astro   Telekom Malaysia   Celcom   Digi   Maxis

(For other Auto PayBills service providers, please download the 
application form at www.maybank2u.com or visit a Maybank branch 
nearest to you.)

Promotion Bene!ts

15 cash rebate per service provider as stated above
20 with a 

minimum of 2 service providers and above when you enrol with 
your Maybank American Express Card

Who can apply

Terms and Conditions
1. Maybank Auto PayBills Cash Rebate Campaign (“the Campaign”) 

commences on 18 September 2013 and shall end on 31 December 2013 
(“the Campaign Period”).

2. This Campaign is open to all Maybank American Express Cards, 
MasterCard and Visa Credit Card Cardmembers including their 
Supplementary Cardmembers who are residing in Malaysia (“the Eligible 
Subscriber”).  In order to be eligible for the campaign and cash rebates, 
all the Eligible Subscriber’s accounts must be valid and in good standing 
as may be determined by Malayan Banking Berhad (“Maybank”) as its 
sole and absolute discretion. 

3. The selected Auto PayBills service providers participating in the 
Campaign are as follows: 

 i. Astro
 ii. Celcom
4. Eligible Subscriber must enrol for the NEW Auto PayBills on any of 

the above Auto PayBills Service Providers with Maybank Auto PayBills 
enrolment form during the Campaign Period. The Cash Rebate of RM15 
will be awarded per each successful enrolment of Auto PayBills account. 
The new enrolment shall be considered as successful upon the !rst Auto 
PayBills transaction is e#ected (“Successful Enrolment”).

5. The complimentary Starbucks Card(s) worth RM20 will be rewarded to 
the !rst 1,000 Maybank American Express Cardmembers with minimum 
two (2) and above successful Auto PayBills enrolment. Each eligible 
Cardmember is only entitled to a total of RM20 Starbucks Card(s)
throughout the Campaign Period.

6. Only transactions made payable to an individual Auto PayBills account 
shall be eligible for this Campaign. Transactions made to a company’s 
Auto PayBills account shall be disquali!ed.
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Please !ll whichever is applicable. / Sila isi yang mana berkenaan.

 Tenaga Nasional
1. Account No. / No. Akaun

2. Account No. / No. Akaun

 Astro
1.  Account No. / No. Akaun

2. Account No. / No. Akaun

 Telekom Malaysia (not applicable for Uni! / tidak boleh digunakan untuk Uni!) 
1.  Account No. / No. Akaun

2. Account No. / No. Akaun

Telecommunication Service Provider /
Pembekal Perkhidmatan Telekomunikasi
 Celcom

1.  H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

2. H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

 Digi

1.  H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

2. H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

 Maxis

1.  H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

2. H/P No. / No. Tel Bimbit

 Account No. / No. Akaun

Auto PayBills Enrolment Form / 
Borang Pendaftaran Auto PayBills
Please use black ink pen and write in BLOCK LETTERS ONLY. / Sila guna 
dakwat hitam dan tulis dalam HURUF BESAR SAHAJA.

Name / Nama

Credit Card No. / No. Kad Kredit (Maybank Visa/MasterCard)

Maybank American Express Card No. / No. Kad Maybank American Express

Expiry Date (mm/yy) / Tarikh Luput (bb/tt)

New NRIC No. / No. KP Baru

Old NRIC No./Passport No. / No. KP Lama/No. Pasport

Address / Alamat

         Postcode / Poskod

Home Tel. No. / No. Tel. Rumah

O$ce Tel. No. / No. Tel. Pejabat

H/P No. / No. Tel. Bimbit

Visa Credit CardmembersCardmembers

Important Note:

any) before enrolling for Auto PayBills services through Maybank Card to 
avoid double billing and late billing.

4 - 8 weeks for your Auto PayBills to be activated. Continue 
to pay your bills as usual until your Auto PayBills service is re"ected in 
your Credit Card statement.

Nota Penting:

ada) dahulu sebelum mendaftar dengan perkhidmatan Auto PayBills melalui 
Kad Maybank untuk mengelakkan bil berganda dan bil lewat.
Sila benarkan 4 - 8 minggu untuk Auto PayBills anda diakti"an. Teruskan 
membuat pembayaran bil anda seperti biasa sehingga perkhidmatan Auto 
PayBills anda tersenarai di dalam penyata Kad Kredit anda.

By signing here, I certify that I have read and understood the terms 
and conditions on this application and agree to be bound by them 
and agree that I shall only be responsible for my own liabilities and 
obligations. / Dengan menandatangani di sini, saya mengesahkan bahawa 
saya telah membaca dan memahami segala terma dan syarat bersertakan 
permohonan ini dan bersetuju untuk dikawal dan bersetuju yang saya hanya 
akan betanggungjawab untuk liabiliti dan kewajipan saya sendiri.

 Principal Cardmember’s Signature/  Date /
 Tandatangan Ahli Kad Utama   Tarikh

Mail the completed form to us or fax it to 03-2715 9440 
or call 1 300 88 6688. / Poskan borang yang telah diisi atau faks ke 

03-2715 9440 atau telefon 1 300 88 6688.  

 iii. Digi 
 iv. Maxis

 v. Telekom Malaysia
 vi. Tenaga Nasional Berhad (TNB)

Glue here./ Lekat di sini. Glue here./ Lekat di sini.

Glue here./ Lekat di sini. Glue here./ Lekat di sini.
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Maybank @ Maybank American Express® Cards AutoPay Cash Reward Terms and Conditions 

  
Promotion Information and Eligibility 
 
1. This Promotion is open to all American Express ® Cards, MasterCard and Visa Credit Card 

cardmembers including their supplementary cardmembers who are residing in Malaysia 
(“the Eligible Subscriber”).  In order to be eligible for the promotion and cash rebates, all 
the Eligible Subscriber‟s accounts must be valid and in good standing as may be determined 
by Malayan Banking Berhad (“Maybank”) as its sole and absolute discretion.  
 

2. The following shall not be eligible to participate in this Promotion:- 
a. Maybank Corporate/Purchasing Card cardmembers  
b. Employees of the advertising and promotion agencies, and their immediate 

families.  
c. Cardmembers whose accounts with Maybank which have been suspended, closed or 

who are in breach of their Agreement with Maybank shall not be eligible to 
participate in the Promotion. 
 

3.   The selected AutoPay service providers participating in the Campaign are as follows:  

a. Astro 

b. Celcom  

c.    Digi  

d. Maxis  

e. Telekom  

f.    Tenaga Nasional Berhad (TNB)  

 
Promotion Period 
 
1. Maybank Auto PayBill Cash Reward Campaign (“the Promotion”) commences on 18 

September 2013 and shall end on 31 December 2013 (“the Promotion Period”). 
 
  

Rewards  
 
1. Eligible Subcriber must enroll a NEW Auto Paybills on any of the above Autopay Service 
      Providers with Maybank AutoPay enrolment form during the campaign period. The Cash   
      Reward of RM 15 will be awarded per each successful enrolment of Auto Paybill account.  
      The new enrolment shall be considered as successful upon the first Auto Paybill transaction  
      is effected (“Successful Enrolment”).    
 
2. The complimentary of Starbucks Card worth RM20 will be rewarded for minimum two and 
      above successful Auto Paybills enrolment with American Express® Cards. Each eligible  
      Cardmember is only entitled to ONE (1) RM 20 Starbucks Card throughout the Campaign  
      Period and limited for the first 1,000  subscriber only.  
 
 
 
 
 
 



 
 
 
 
 
 

3. Total amount of Cash Reward to be given away is capped at Ringgit Malaysia Ninety 
Thousand (RM 90,000) throughout the Campaign period and based on first-come-first-
served basis. 

 
4. The fulfillment of RM 20 Starbucks Card and amount of Cash Reward will be credited 

into Cardmember‟s account within 4 to 6 weeks after the campaign ends. 
 

 
 
Qualification Mechanics 
 
1. To be eligible for the Promotion, the Subscriber must enrol for a NEW Autopay account on   
      any of the six (6) selected Service Providers during the Promotion Period. Any cancellation  
      of existing Autopay facilities and re-enrol for this campaign is not eligible for the rewards.  
 
2. Only transactions made payable to an individual Auto PayBills account shall be eligible for 

this Promotion. Transactions made to a company‟s Auto PayBills account shall be 
disqualified. 

 
 
 
General Terms and Conditions 

 

1.  By enrolling in the Maybank Auto PayBills programme ("the Service"), the Cardmember 
("the Subscriber") authorises Maybank ("the Bank"), as the case may be, to: 

        a.   obtain the amount of the monthly charges of the Subscriber from the Service  
                   Provider on the application form; and  
         b.  disclose relevant information on their credit card account to the Service Provider  
                   for the purpose of the Service and automatically debit the bill amount to the  
                   Subscriber's credit card account. The above authorisations will cease upon the  
                   Subscriber withdrawing from the Service or if the Service is terminated by the  
                   Bank for any reasons whatsoever.  
  c.   I authorise the Bank to work with the Service Providers to overwrite any existing  
                   or similar service with this new instruction. 
 

2. The bill amount will be automatically debited to the Subscriber's credit card account upon   
  approval by the Bank (if the card is maintained with Maybank).The Bank reserves the right  
  to decline and to debit the Subscriber's credit card account maintained with the Bank for    
  the bill amount without assigning any reason thereof notwithstanding the fact that the    
  Subscriber's credit card account with the Bank may have been settled in full. 

 

3. In the event of the Bank declining as provided in Clause 2 above, the Subscriber will be   
 notified by the Service Provider and the Subscriber will accordingly be liable to settle all    
 sums due to the Service Provider directly. In this instance, the Bank shall not be obliged to   
 inform the subscriber regarding the non-payment of the sums due or be liable for any    
 claims, demands and losses arising therefrom. 

 

 

 

 



 

 

 

 

 

4    Although Maybank will endeavour to effect payments of the said Charges, it accepts   
      no responsibilities to make the same at any time or in a timely manner, and Maybank                
      shall not incur any liability through any error, neglect, refusal or omission to make or         
      delay in making all or any of the said Charges to the Service Provider(s). Please allow a  
      minimum of 4-8 weeks for the first Auto PayBills transaction to be performed. 

 

5. The Bank shall only entertain queries relating to the payment of bill charges via the 
Service. All other queries including but not limited to queries concerning disputes, line 
problems and termination of Service, shall be referred directly to the Service Provider. 

 

6. The Subscriber must inform the Service Provider in writing of any changes of the credit  
            card number, including new credit card number issued under "lost card" or  
            "conversion", provided that these Terms and Conditions shall apply with regard to the  
            new credit card.  
 

7. The Subscriber may terminate the Service by giving two (2) month's prior notice in   
     writing to the Service Provider. 

 
8. The Bank reserves the right to terminate the Service forthwith without notice due to 

default or breach by the Subscriber of these Terms and Conditions or the Terms and 
Conditions of the Cardholder Agreement with the Bank. Upon termination by the Bank 
of the Service, the Subscriber shall be liable to settle all sums due to the Service 
Provider directly without the involvement of the Bank, and the Bank shall not be liable 
for any claims, demands and losses caused by such termination. 

 
9. Maybank reserves the right to vary/change any or all of the terms and conditions   

            (including the privileges made available by Maybank in connection with the Card  
            whether such privileges are set out herein or elsewhere)  whenever the Bank deems    
            necessary  by giving 21 calendar days notice before the implementation. 

 
10. By completing the application form, the Subscriber hereby declares that the  
     information given by him/her is true and complete. 
 

11. If the Bank approves the Subscriber‟s application for the Service, the Bank will award  
     the Subscribers with the respective incentive(s) earned for the stipulated period of  
     promotion only. This is provided that the subscription is made using Maybankard Credit  
     Card. In the event that the incentive(s) is unavailable, Maybank will replace it with a  
     substitute of similar value. Every credit cardholder will only be entitled to one  
     incentive. 

 

12. The Terms and Conditions as may be imposed by the Service Provider(s) in respect of   
     its/their Auto PayBills service shall apply to the Service as if the same are incorporated  
     herein. 
 



 
 
 
 
 
 
Terma dan Syarat Promosi Maybank @ Maybank American Express® Auto PayBill Ganjaran 
Tunai   
 
Syarat & Peraturan Promosi 
 
1. Promosi ini terbuka kepada semua pemegang kad kredit American Express ®, MasterCard  
    dan Visa serta ahli kad tambahan mereka yang menetap di Malaysia (“Pelanggan”). Untuk  
    layak menyertai promosi dan menang ganjaran, semua akaun kad kredit yang layak mestilah  
    sah dan mempunyai rekod yang baik.   
 

2.  Yang berikut tidak layak untuk menyertai promosi ini : 
a. Ahli kad Maybank Korporat/Pembelian. 
b. Kakitangan Agensi pengiklanan dan Promosi, serta Ahli Keluarga terdekat mereka. 
c. Ahli kad di mana akaunnya digantung, ditutup atau melanggar mana-mana perjanjian  
    dengan Maybank adalah tidak layak untuk meryertai Promosi atau Ganjaran yang  
    disediakan. 
 

3. Pembekal perkhidmatan AutoPay terpilih untuk menyertai Kempen ini adalah seperti 
      berikut:  

a. Astro 
b. Celcom 
c. Digi 
d. Maxis 
e. Telekom 
f. Tenaga Nasional Berhad (TNB) 
 
 

Tempoh Promosi 
 
4. Promosi Maybank Auto PayBill Kempen Ganjaran Tunai bermula pada 18hb September 2013  
    dan berakhir pada 31hb Disember 2013 (“Tempoh Promosi”). 
 
 

Ganjaran  
 

1. Pendaftar yang layak hendaklah mendaftarkan akaun yang baru untuk mana mana 

Pembekal Perkhidmatan di atas dengan borang pendaftaran Autopay Maybank sepanjang 

tempoh Kempen ini. Ganjaran tunai sebanyak RM 15 akan diberikan bagi setiap pendaftaran 

yang berjaya. Pendaftaran baru akan dianggap sebagai berjaya apabila transaksi pertama 

Auto Paybill ini dilaksanakan. (“Pendaftaran berjaya”)  

2. Kad Starbucks yang bernilai RM 20 akan diberikan sebagai ganjaran tambahan untuk minima 

2 pendaftaran Auto Paybill dengan kad American Express ®. Setiap ahli pemegang kad 

hanya layak untuk SATU (1) Kad Starbucks bernilai RM 20 sepanjang tempoh Kempen ini dan  

terhad kepada 1,000 pendaftar terawal.   

3. Jumlah Ganjaran Tunai telah dihadkan kepada Ringgit Malaysia Sembilan Puluh Ribu (RM 

90,000) s sepanjang tempoh Kempen dan berdasarkan asas „first-come-first-served‟.   

4. Penghantaran Kad Starbucks bernilai RM 20 dan pengkreditan ganjaran tunai akan dilakukan 

dalam tempoh 4 hingga 6 minggu selepas Kempen berakhir.  



 
 
 

 
 
Mekanisme Kelayakan  
 
1. Untuk kelayakan promosi ini, pelanggan dikehendaki untuk mendaftar akaun BARU dengan  

salah satu daripada enam (6) pembekal perkhidmatan Auto PayBill yang terpilih dalam 
Tempoh Promosi. Sebarang pembatalan kemudahan Autopay yang sedia ada dan mendaftar 
semula untuk promosi ini tidak layak untuk mendapat ganjaran yang diberikan.  
 

2. Hanya pembayaran yang dibuat untuk akaun persendirian sahaja layak untuk memenangi 
ganjaran. Pembayaran keatas akaun syarikat adalah tidak layak untuk Promosi ini.  

 
 
 
Terma dan Syarat Umum 
 

1. Dengan mendaftar untuk Maybank Auto PayBills (“Perkhidmatan”), Pemegang Kad 
(“Pelanggan”) memberi kuasa kepada Maybank (“Bank”) untuk: 

a. memperolehi jumlah caj bulanan Pelanggan daripada Pembekal Perkhidmatan yang 
disenaraikan pada  borang permohonan; dan  

b. mendedahkan maklumat yang berkenaan pada akaun kad kredit mereka kepada 
Pembekal Perkhidmatan bagi tujuan Perkhidmatan berkenaan dan secara 
automatiknya mendebitkan jumlah bil berkenaan ke dalam akaun kad kredit 
Pelanggan. Kebenaran tersebut akan luput jika Pelanggan menarik diri daripada 
Perkhidmatan ataupun Perkhidmatan berkenaan ditamatkan oleh pihak Bank. 

c. berkuatkuasa dengan arahan baru ini, saya membenarkan Bank berkerjasama 
dengan Pembekal Perkhidmatan untuk membatalkan sebarang perkhidmatan lain 
yang serupa dengan perkhidmatan ini. 

 

2. Jumlah bil berkenaan akan didebitkan secara automatik ke dalam akaun kad kredit 
Pelanggan di atas kelulusan oleh pihak Bank. Pihak Bank berhak menolak untuk 
mendebitkan akaun kad kredit Pelanggan yang dikeluarkan oleh pihak Bank bagi jumlah bil 
tersebut tanpa memberikan sebarang alasan meskipun akaun kad kredit Pelanggan dengan 
pihak Bank mungkin telah dijelaskan sepenuhnya. 

 

3. Sekiranya pihak Bank menolak seperti yang diperuntukkan dalam klausa 2 di atas, 
Pelanggan akan dimaklumkan oleh Pembekal Perkhidmatan dan Pelanggan akan 
bertanggungjawab untuk menjelaskan segala jumlah yang perlu dibayar kepada Pembekal 
Perkhidmatan secara langsung. Dalam hal ini, pihak Bank tidak akan bertanggungjawab bagi 
sebarang dakwaan, tuntutan dan kerugian yang berbangkit daripadanya.  

 

4. Maybank akan berusaha untuk memastikan pembayaran bil dibuat pada masanya tetapi 
tidak akan bertanggungjawab untuk membuat sebarang pembayaran pada bila-bila masa 
atau jangka masa tertentu dan tidak akan menerima liabiliti sekira berlakunya kesilapan, 
kecuaian, keengganan atau ketinggalan dalam membuat atau menangguhkan pembayaran 
kepada Pembekal Perkhidmatan. Sila berikan masa selama 4-8 minggu untuk transaksi 
pertama Auto PayBills dibuat.  

 
5. Pihak Bank akan hanya melayani pertanyaan berkaitan pembayaran caj-caj bil melalui 
      Perkhidmatan ini. Lain-lain pertanyaan termasuk tetapi tidak terhad kepada pertanyaan    
      berkenaan pertikalan, masalah talian dan penamatan Perkhidmatan, hendaklah dirujuk   
      terus kepada Pembekal Perkhidmatan. 



 

 

 

 

6. Pelanggan mesti memaklumkan secara bertulis kepada pembekal Perkhidmatan 
mengenai sebarang perubahan dalam nombor kad kredit, termasuk nombor kad kredit 
baru yang dikeluarkan di bawah “kad hilang” (lost card) ataupun “penukaran” 
(conversion) dan Syarat dan Peraturan ini juga dikenakan ke atas kad baru tersebut. 

 

7. Pelanggan boleh menamatkan Perkhidmatan berkenaan dengan mana-mana satu pihak 
memberikan notis dua (2) bulan secara bertulis kepada pihak yang lain. 

 

8. Pihak Bank berhak menamatkan Perkhidmatan berkenaan serta-merta tanpa sebarang 
sebab kerana Pelanggan telah gagal mematuhi atau melanggar akan Syarat dan 
Peraturan ini ataupun Syarat dan  Peraturan Perjanjian Pemegang Kad dengan pihak 
Bank. Dengan penamatan Perkhidmatan tersebut oleh pihak Bank, Pelanggan 
bertanggungjawab untuk menjelaskan segala jumlah yang perlu dibayar terus kepada 
Pembekal Perkhidmatan tanpa penglibatan Pihak Bank.  

Pihak Bank tidak akanbertanggungjawab bagi sebarang dakwaan, tuntutan dan kerugian 
akibat penamatan sedemikian. 

 

9. Maybank berhak untuk menukar mana - mana atau semua terma & syarat (termasuk 
keistimewaan yang disediakan oleh Maybank berkaitan dengan Kad sama ada apa-apa 
keistimewaan tersebut dinyatakan di sini atau di tempat lain) apabila Bank fikirkan 
perlu dengan memberi 21 hari kalendar notis sebelum pelaksanaan. 

 

10. Dengan melengkapkan borang permohonan, Pelanggan dengan ini mengesahkan bahawa 
maklumat yang diberikan olehnya adalah benar dan lengkap. 

 

11. Jika pihak Bank meluluskan permohonan Pelanggan untuk Perkhidmatan berkenaan, 
pihak Bank akan memberi ganjaran kepada Pelanggan dengan insentif (-insentif) 
tertentu bagi tempoh promosi yang ditetapkan sahaja. Ini adalah dengan syarat bahawa 
pendaftaran dibuat dengan menggunakan Kad Kredit Maybankard. Sekiranya insentif 
tidak dapat diperolehi, Maybank akan memberikan gantian yang sama nilainya. Setiap 
pemegang kad kredit hanya berhak untuk satu insentif. 

 

12. Syarat dan Peraturan berkenaan perkhidmatan pembayaran Auto PayBills yang 
dikenakan oleh Pembekal- Pembekal Perkhidmatan juga diguna pakai ke atas 
Perkhidmatan ini umpama ianya termaktub di sini.  

 


