
American Express Platinum Charge Spend Campaign 

 

 

Terms & Condition  
 

CAMPAIGN NAME :   

 

100 pairs of Business Class Ticket to be given away ! 

CAMPAIGN PERIOD 

 

1. Malayan Banking Berhad(3813-K) “100 pairs of Business Class Ticket to be given away 

!”. Spend RM 100,000 within 60 Days from the date of the SMS registration. The 

campaign will commence from 10th March to 10th July 2017 (both dates inclusive) 

(“Campaign Period”).  

 

ELIGIBILITY  

 

2. This Campaign is ONLY open to all existing principal American Express Platinum 

Charge Cardmembers. 

 

3. The business class tickets will be rewarded to only 100 cardmembers who have 

registered via SMS and with a of minimum spending RM 100,000 within 60days of the 

SMS date. Eligible cardmembers shall be shortlisted by Maybank’s randomizer 

programme for the prizes. 

 

4.  Maybank reserves the right to disqualify any eligible Cardmembers from the 

 campaign or  from receiving the Prize in any of the following events as determined 

 by Maybank at its sole and absolute discretion:  

   

a) Where payment has been due for thirty (30) days or more and/or;  

b) The Principal and / or Supplementary Card account has become delinquent;  

c) The Principal and / or Supplementary Card is blocked, suspended, cancelled 

or terminated for any reasons whatsoever. 

d) The Principal and / or Supplementary Card is not valid or no longer has good 

credit standing.   

e) There is suspicious transaction or activity involving the Principal and / or  

 supplementary card  

f) Any account(s) has otherwise been closed by Maybank  
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5. The following cardmembers are NOT eligible to participate in this campaign :- 

a) Corporate cardsmembers are not eligible to participate   

b) Employees of Maybank Cards Centre and their respective immediate family 

members. 

c) Employees of Maybank’s partners including advertising and promotion 

agencies and any other persons involved in organizing, promoting and/or 

conducting the contest ; 

 

d) Principal cardmember whose account(s) are terminated within the Contest  

period. 

e) Persons who are or become insane, deceased, insolvent or have legal 

proceedings of any nature instituted against them; 

f) Cardmember with Void Transactions as stipulated below shall be disqualified 

from the contest :- 

Void transactions of more than one (1) transaction at the same merchant 

location on the same day. 

 

CAMPAIGN MECHANICS  

 

1. Participant is required to Register via SMS and Spend RM 100,000 within 60 Days 

from the date of the registration and stand a chance to win the below prize.   
Table 1.1 

A pair of Return Business Class Air Ticket Qualifying Retail Transaction Amount 

Stand a chance to win one of the 
destination   

 
1) Bali  
2) Bangkok  
3) or Singapore.   

 

RM 100,000 and above 

   

2. Each Destination is limited to : 

i. Bali   - 33 winners 

ii. Bangkok  - 33 winners 

iii. Singapore  - 34 winner  

 

3. Selection of winners is based on SMS registration and spending of RM 100,000 and 

above, eligible cardmembers shall be shortlisted. The winners will be selected via 

Maybank’s randomizer program for the respective prizes order as above clause. 
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4. Eligible winners will be notified by letter or any other methods of communication 

chosen by Maybank at its absolute and sole discretion within six (6) to eight (8) 

weeks from the end of qualifying period which is sixty (60) days after campaign end 

date. 

 

5. The qualifying retail transaction refer to retail and online purchases transacted 

locally and internationally during sixty (60) days of SMS registration date based on 

local transaction time on the new approved American Express Platinum Charge Card, 

not inclusive of the following: 

 

I. Maybank Auto PayBills  

II. Outstanding Balance  

III. Finance Charges  

IV. Late Charges  

V. Annual Fees  

VI. Void Transactions  

VII. Reversals  

 

6. For the avoidance of doubt, all overseas transactions in foreign currency shall be 

converted to Ringgit Malaysia (RM) based on Maybank’s prevailing in-house exchange 

rate.  

 

7. All qualifying retail transactions on American Express Platinum Charge Card by both 

Principal and Supplementary Cardmembers will be included in the cummulative of 

the qualifying retails transactions during the spending period.  

 

8. Supplementary cardmember is not entitled to win any prize. 

 

9. Upon successful SMS registration, Eligible Cardmembers need to meet the “Qualified 

Spend” and stand to win the prizes  

 

10. Cardmembers are only allowed to receive ONLY one winning prize during the 

campaign period.  
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SMS REGISTRATION  
 
1. Registration is on a one-time basis using Maxis/ Celcom/ DiGi/ U Mobile (“Telco”) 

number and must be made by the Principal Cardmember within the Campaign Period 
as per below:  

 
a) Type BCPLAT <space> 12-digit NRIC Number and send to 66628 (E.g. BCPLAT 

810721106658); or  
 

b) For non-Malaysian Principal Cardmembers, type BCPLAT <space> Passport 
Number and send to 66628 (E.g. BCPLAT B123456)  

 
c) ONLY Principal Cardmembers is only required to register once within the 

Campaign Period to participate in the Campaign.  
 

d) Principal Cardmembers shall be responsible to pay the standard SMS charges 
levied by their respective Telco for each registration SMS sent to the 
designated number “66628” under the Campaign.  

 
e) Principal Cardmembers are solely responsible to ensure that the details in the 

registration SMS sent to 66628 are complete, accurate, and within the 
Campaign Period; failing which, the SMS registration will be deemed invalid or 
unsuccessful.  

 
f) Cancellation of registration and/or change of any details will not be accepted 

after the SMS registration has been successfully sent to 66628.  
 

g) Proof of SMS sent to 66628 by Principal Cardmembers shall not be deemed as 
successful SMS registration unless the Principal Cardmember receives a 
confirmation SMS from 66628 and such confirmation SMS will be sent to the 
same mobile phone number used for registration, subject to the SMS traffic at 
the respective Telco’s network. The confirmation SMS is automatically 
generated to confirm receipt of a successful registration and shall not 
deemed as notification that the Principal Cardmember has been confirmed as 
the winner.  

 
h) Maybank reserves the right to disqualify any registration SMS sent to 66628 

due to reason(s) including, but not limited to duplicate registration, invalid 
NRIC number, incorrect SMS format, unsuccessful or delayed transmission of 
SMS during the Campaign Period without assigning any reason thereof and 
shall not be liable for such disqualification.  

 
i) Maybank is not responsible for nor does Maybank have any control whatsoever 

on the SMS traffic, network failure and/or interruptions on the part of the 
respective Telco or Maybank’s SMS vendor or for any other reason(s) 
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whatsoever during the process of registration SMS sent to 66628 or 
confirmation SMS sent from 66628 to Principal Cardmembers which may result 
in the delay of the SMS registration during the Campaign Period.  

 
j) SMS service is provided and supported by the service provider appointed by 

Maybank, Macro Kiosk Berhad.  
 

AIR TICKETS ( Airlines T&Cs ) 

 

1. This Offer is valid for travel commencing form 15th Oct 2017 till 31st March 2018. 
 

2. The sales & ticketing period is 15th Oct 2017 until 28th Feb 2018 and the travel period 
is from 15th Oct 2017 until 31st March 2018. 
 

3. The last departure date (Outbound) is 28 Feb 2018 and return must be undertaken 
within travel period stated in clause 2. 
 

4. The airlines partner for the campaign will be Malaysia Airlines Berhad (MAB).    

5. The business class air tickets for this campaign will on Z-class and subjected to seats 

availability from the stipulated by MAB. In the event that the stipulated MAB is 

unable to supply the requested travel date due to reasons which include (but are not 

limited to) seats availability, Maybank reserves the right at its absolute discretion to 

substitute with another period;  

 

6. Air tickets are to be redeemed within thirty (30) days from the date of notification 

letter. 

 

7. All air tickets are only valid for travel period until 31st March 2018.  

 

8. Air tickets is not transferable, nor exchangeable for cash or credit or kind whether 

in part or in full;  

 

9. All costs, fees and/or expenses incurred or maybe incurred by eligible Cardmembers 

in relation to the Campaign and/or to claim the reward, which shall include but not 

limited to the costs for transportation, postage/courier, personal costs and/or any 

other costs, are the sole responsibility of the eligible Cardmembers.  

 

4. Total of 100 pairs of flight tickets to be given away for the 100 winners during this 

campaign based on destination allocation. Each eligible winner will be entitled to 

win one destination only. The winner will be selected via Maybank randomizer 

program for the respective destination. 

 
10. Valid for departures from Kuala Lumpur only. No transit will be provided to KLIA  
11. This offer only valid on MH operated flights only  
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12. Airport and fuel charges will be borne by the cardmember 
 

AIR TICKET REDEMPTION 

 

1. Cardmembers are required to redeem the air ticket at least seven (7) days before 

the travel date.  

 

2. Issuance of Air Tickets is subject to the airline’s policy and any other general terms 

and conditions applicable the Air Tickets. Such terms and conditions are beyond 

Maybank’s control and are solely determined by the stipulated airline.  

 

3. All airport and fuel charges will be borne by the winner. 

 

4. Any dispute arising from issuance/reissuance of Air Ticket shall be settled directly 

by the eligible Cardmember with respective airlines without recourse to Maybank.  

 

4. Ticket redemption must be made through Maybank’s appointed travel agents in 

Malaysia. 

5. Reservations must be confirmed at time of ticketing. Waitlisted segments are not 

permitted. 

 

6. No Child discounts. The child will pay same fare as adult 

 

7. Companion must travel together with card member on the outbound journey. 

 

Taxes and Other Charges 

Local departure taxes, service charges, fuel surcharges and other miscellaneous charges 

will be borne by the cardholder. 

Ticket Validity 

1. Minimum stay: Travel from last stopover must commence no earlier than 3 days after 
departure from fare origin. 
 

2. Maximum stay: Travel from last stopover must commence no later than 3 months 
after departure from fare origin. 

 

Changes In Routing 

1. Cardholder and companion may return separately. 

 

2. Permitted at a penalty of 10% of the return Published Fare on the entire original 

 routing per person and re-issuance fee is imposed on every change in routing. The 
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 re-issuance fee charge in Malaysia is MYR 350.00 and for changes made outside 

 Malaysia, to apply the existing re-issuance fee at that country. 

 

3. Where fare differential is applicable on the new route, additional fare difference is 

 to be collected. 

 

4. Both cardholder and companion must travel same routes. Inbound journey can be on 

 separate dates. 

 

5. Tickets can be re-issued either by Malaysia Airlines ticket offices in or outside 

 Malaysia or by Maybank’s appointed travel agents in Malaysia only. 

 

6. Re-issuance fee (OC) and no show (OD) is non commissionable and to be collected if 

 re-issuance is proceed by issuing agent. 

 

Date Change 

 

1. No date change is permitted at anytime. 

2. Both cardholder and companion must change date of outbound travel together and 

must travel together on the same date on the outbound journey. 

No-Show Fee 

3.  No show fee of MYR350 will be charged and where fare differential is applicable on 

the new route, additional fare difference is to be collected.  

4.  No show and cancellation is made, a fee of MYR350 will be charged and cancellation 

fee of MYR350 will be applicable. 

5.  No-Show fee does not apply to inbound sector. 

OTHER TERMS & CONDITIONS  

1. By participating in this campaign, all Cardmembers:  

a) Agree to be bound by the terms and conditions herein; 

b) Agree that all records of transactions within or outside of Malaysia captured by 

Maybank system within the Campaign Period and the final list of Cardmembers to be 

awarded with the Prize shall be final and conclusive;  

c) Agree that Maybank’s decision on all matters relating to the Campaign shall be final 

and binding on all Cardmembers and no further correspondence and/or appeal to 

dispute such decisions will be entertained;  

d) Agree to access to Maybank website at www.maybank.com.my or 

www.americanexpress.com.my at regular intervals to view the terms and conditions 

and to ensure that they are kept-up-to-date with any changes or variations made to 

the terms and conditions.  

e) Consent for Maybank to disclose the Cardmembers’ particulars to Maybank’s 

appointed representatives engaged by Maybank for the purposes of running this 
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Campaign and delivering the prize. Maybank warrants that the disclosure of such 

particulars to any third party appointed representatives engaged shall be limited to 

the eligible Cardmembers’ name, address and telephone number and shall be used 

only in relation to and for purposes of the Campaign.  

 

2. Eligible Cardmember’s Credit Card account(s) must be valid/active, of good standing 

and must not be in breach of any of the terms and conditions of this Campaign 

and/or Cardmembers Agreement at the point of awarding the Prize.  

 

 

3. Maybank reserves the right:  

a) To disqualify any non-eligible Cardmember at its sole and absolute discretion from 

participating in this Contest;  

 

b) To substitute the Prize with other item of equivalent value at its sole discretion by 

giving 21 days prior notice.  

 

c) To add, delete, suspend or amend the Terms and Conditions of this campaign, 

wholly or in part and reserve the right to terminate this Contest at its absolute 

discretion, by way of posting on the website, or by any other method which Maybank 

deems practical by giving 21 days prior notice to the Cardmembers of such addition, 

deletion, suspension, amendment or termination of the Terms and Conditions. 

 

4. The Cardmembers shall not be entitled to claim for any compensation against 

Maybank for any and all losses and damages suffered or incurred by the 

Cardmembers whether as a direct or indirect result of the act of amendments, 

cancellation, termination or suspension of the Contest.  

 

5. Maybank shall not be held responsible for the merchant credit/charge card 

acceptance.   

 

6. The Eligible Cardmembers also agree and consent to their personal details including 

without limitation personal data or information being collected, processed and used 

by Maybank for; 

 

a) The purposes of the Contest or Campaign;  

b) To give consent to authorize Maybank to disclose their personal data (i.e; Name, 

Address,phone number and NRIC No). to the service provider engaged by Maybank 

for the purpose of handling the campaign. 

c)  To give Maybank to disclose or Publish their names, IC numbers ( in masked form) 

and /or photos in Maybank website. 
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7. The terms and conditions in this Campaign shall be governed by and construed in 

accordance with the laws of Malaysia and the Cardmembers agree to submit to the 

non-exclusive jurisdiction of the Courts of Malaysia. 

 

8. In addition to the terms stipulated above, Principal Cardmembers/Winners agree 

that the general terms and conditions in the Cardmembers’ Agreement shall be read 

together with these Terms and Conditions as an entire agreement. 

 

9. All travel on tickets procured hereunder shall be subject to prevailing  policies, 

regulations and conditions of carriage as may be set out in the respective ticket or 

such other document evidencing the same unless expressly notified by Malaysia 

Airlines otherwise 

 

10. Malaysia Airlines reserves the right to change the terms & conditions without prior 

notice to card member. 

 


