
Campaign Period: 1 April – 31 July 2017

Win Samsung Galaxy S7 Edge and get 
guaranteed Cash Back with Auto PayBills on your 
American Express® Card issued by Maybank.

American Express is a trademark of American Express. The American Express Cards are issued by Malayan Banking 
Berhad pursuant to a license from American Express.

Call 1800 88 9559 or visit www.maybank.com.my or americanexpress.com.my for more 
details or terms and conditions. 
Connect with us on:     Maybank          @MyMaybank          @MyMaybank

Terms and Conditions
1. Maybank American Express Cards Auto PayBills Cash Back 

Campaign (“the Promotion”) commences on 1 April 2017 
and shall end on 31 July 2017 (“the Promotion Period”). 

2.  This Campaign is open to all Maybank American Express 
Cardmembers including their Supplementary 
Cardmembers who are residing in Malaysia (“the Eligible 
Subscriber”). In order to be eligible for the Campaign and 
Cash Back, all the Eligible Subscriber’s accounts must be 
valid and in good standing as may be determined by 
Malayan Banking Berhad (“Maybank”) at its sole and 
absolute discretion. 

3. The selected Auto PayBills service providers participating 
in the Campaign are as follows:  

 i. Astro   ii. Celcom   iii. Digi   iv. Etiqa   v. TM  vi. Tenaga 
Nasional Berhad (TNB)   

 vii. Municipal Assessment Service Providers
4. Eligible Subscriber must enroll for a NEW Auto PayBills 

account on any of the above Auto PayBills Service 
Providers with Maybank Auto PayBills enrolment form 
during the Campaign Period. The Cash Back will be 
awarded as below, upon successful enrolment of Auto 
PayBills account and capped at RM80 per Customer. 

 • 1 Service Provider/Merchant : RM20 
 • 2 Service Providers/Merchants : RM40
 • 3 Service Providers/Merchants : RM60
 • 4 or more Service Providers/Merchants : RM80
 • Each Municipality Assessment Service : RM10
5. Any cancellation of existing AutoPay facilities and re-enrolment 

for this campaign will not be eligible for the rewards.
6. Only transactions made payable to an individual Auto 

PayBills account shall be eligible for this Campaign. 
Transactions made to a company’s Auto PayBills account 
shall be disqualified.

7. Total amount of Cash Back Reward to be given away is 
capped at Ringgit Malaysia Thirty Eight Thousand 
(RM38,000) throughout the Campaign Period and is 
based on first-come, first-served basis.

8. The amount of Cash Back Reward will be credited into 
Cardmember’s account within 6 to 8 weeks after the 
Campaign ends.

9. Cardmember shall continue paying their bills until the 
first Auto PayBills transaction is reflected into the Card 
account statement. 

10. Maybank reserves the right to vary/change any or all of 
the terms and conditions (including the privileges made 
available by Maybank in connection with the Card 
whether such privileges are set out herein or elsewhere) 
whenever the Bank deems necessary by giving 21 
calendar days notice before the implementation. 

11.  Only applicable for Life Insurance or Family Takaful 
Service Etiqa subscriptions with enforced policy or 
certificate issued 1 January 2012 onwards with pref-fix 
starting with “CR”, “TR”, “IR”, “LR”, “PP”, “ML”, or “BA”.

12.  Eligibility of Cash Back is subjected to policy or certificate 
being enforced at the end of the Campaign.

13. For full Terms & Conditions, please visit 
www.maybank.com.my and/or americanexpress.com.my

Terma dan Syarat
1. Maybank Auto PayBills Kempen Pulangan Tunai 

(“Kempen”) bermula pada 1 April 2017 dan berakhir 31 Julai 
2017. (“Tempoh Kempen”). 

2. Kempen ini terbuka kepada semua Pemegang Kad 
Maybank American Express serta Ahli Kad Tambahan 
mereka yang menetap di Malaysia (“Pelanggan”). Untuk 
layak menyertai Kempen dan menangi Pulangan Tunai, 
semua akaun yang layak mestilah sah dan mempunyai 
rekod yang baik. 

3. Pembekal perkhidmatan Auto PayBills terpilih untuk 
menyertai Kempen ini adalah seperti berikut: 

 i. Astro   ii. Celcom   iii. Digi   iv. Etiqa   v. TM   
 vi. Tenaga Nasional Berhad (TNB)   vii. Perkhidmatan 

Taksiran Majlis Perbandaran
4. Pendaftar yang layak hendaklah mendaftarkan akaun 

Auto PayBills yang BARU untuk mana-mana Pembekal 
Perkhidmatan Auto PayBills sepanjang tempoh Kempen 
ini. Pulangan Tunai akan diberikan bagi setiap akaun 
pembekal perkhidmatan yang berjaya di daftarkan dan 
dihadkan RM80 bagi setiap pendaftar. 

 • 1 Pembekal Perkhidmatan/Peniaga: RM20 
 • 2 Pembekal Perkhidmatan/Peniaga: RM40
 • 3 Pembekal Perkhidmatan/Peniaga: RM60
 • 4 atau lebih Pembekal Perkhidmatan/Peniaga: RM80
 • Setiap Perkhidmatan Taksiran Majlis Perbandaran: RM10
5. Sebarang pembatalan perkhidmatan AutoPay sedia ada 

dan mendaftar semula untuk kempen ini tidak akan layak 
untuk ganjaran.

6. Hanya pembayaran yang dibuat untuk akaun 
persendirian sahaja layak untuk memenangi ganjaran. 
Pembayaran ke atas akaun syarikat adalah tidak layak 
untuk Kempen ini.

7. Jumlah Pulangan Tunai telah dihadkan kepada Ringgit 
Malaysia Tiga Puluh Lapan Ribu (RM38,000) sepanjang 
Tempoh Kempen ini.

8.  Pengkreditan Pulangan Tunai akan dilakukan dalam 
tempoh 6 hingga 8 minggu selapas Kempen berakhir.

9.  Pemegang Kad Kredit hendaklah terus membayar bil-bil 
sehingga transaksi pertama Auto PayBills tertera di dalam 
penyata akaun Kad.

10. Maybank berhak untuk menukar mana-mana atau semua 
terma dan syarat (termasuk keistimewaan yang 
disediakan oleh Maybank berkaitan dengan Kad sama 
ada apa-apa keistimewaan tersebut dinyatakan di sini 
atau di tempat lain) apabila Bank fikirkan perlu dengan 
memberi notis 21 hari kalendar sebelum pelaksanaan. 

11.  Hanya untuk langganan perkhidmatan Insurans Nyawa 
atau Takaful Keluarga Etiqa dengan polisi atau sijil 
berkuatkuasakan yang dikeluarkan bermula 1 Januari 
2012 dengan awalan “CR”, “TR”, “IR”, “LR”, “PP”, “ML”, 
atau “BA”.

12. Kelayakan Pulangan Tunai adalah tertakluk kepada polisi 
atau sijil yang dikuatkuasakan pada akhir kempen.

13. Untuk Terma dan Syarat yang sepenuhnya, sila layari 
www.maybank.com.my dan/atau 
americanexpress.com.my



 

Dewan Bandaraya Kuching Utara

Dewan Bandaraya Kuala Lumpur (DBKL )

Majlis Bandaraya Ipoh

Majlis Bandaraya Johor Bahru

Majlis Bandaraya Petaling Jaya

Majlis Bandaraya Shah Alam

Majlis Bandaraya Kuantan

Majlis Daerah Hulu Selangor

Majlis Perbandaran Johor Bahru Tengah

Majlis Perbandaran Kajang

Majlis Perbandaran Klang

Majlis Perbandaran Nilai

Majlis Perbandaran Pulau Pinang

Majlis Perbandaran Seremban

Majlis Penbandaran Subang Jaya

Majlis Perbandaran Temerloh

To be successfully enrolled for the 1st and 2nd half of the 
year’s intake, Maybank must receive the Cardmember’s 
Enrolment Form on or before December 10 and June 10 of 
the year respectively. For Enrolment Forms received after 
the deadline, Cardmember’s bills will be processed for the 
next intake accordingly. / Untuk berjaya mendaftar setengah 
tahun pertama dan kedua, Maybank mesti menerima Borang 
Pendaftaran Ahli Kad pada atau sebelum 10 Disember dan 10 
Jun pada tahun berkenaan. Untuk borang pendaftaran 
diterima selepas tarikh tutup, bil Ahli Kad akan diproses untuk 
kemasukan yang seterusnya.

Settle your bills conveniently with Auto PayBills and be rewarded
Astro | Celcom | Digi | Etiqa | TM | Tenaga Nasional | Municipal Assessment Services 
(For other Auto PayBills service providers, please download the application form at www.maybank.com.my or visit a Maybank branch 
nearest to you.)

Guaranteed Cash Back
RM20 Cash Back 
with each enrolment for Astro, Celcom, DiGi, Etiqa, TM and 
Tenaga Nasional (TNB)

RM10 Cash Back 
with each enrolment for Municipality Assessment Service

Cash Back is capped at RM80 per Cardmember. Each 
Cardmember is eligible for Cash Back only once.

4X Winners Samsung Galaxy S7 Edge
Get your automatic entries now!

No. of Service Enrolment via  Enrolment via 
Enrolled Normal Channel* Maybank Website**

1  1 Entry  2 Entries

2  2 Entries  4 Entries

3  3 Entries  6 Entries

4 and above  10 Entries  20 Entries

Please use black ink pen and write in BLOCK LETTERS 
ONLY / Sila guna dakwat hitam dan tulis dalam HURUF 
BESAR SAHAJA

Auto PayBills Enrolment Form / Borang Pendaftaran Auto PayBills

Name of Property Owner / Nama Pemilik Harta

1. Assessment Account / Akaun Penilai

2. Assessment Account / Akaun Penilai

3. Assessment Account / Akaun Penilai

1. Account No.  / No. Akaun –

2. Account No.  / No. Akaun –

Astro

Please fill whichever is applicable. / 
Sila isi yang mana berkenaan. 

– –

Name / Nama

Address / Alamat

Postcode / Poskod

Old NRIC No. / Passport No. / No. KP Lama / No, Pasport

Expiry Date (mm/yy) / Tarikh Luput (bb/tt) –

Home Tel. / Tel. Rumah –

Office Tel. / Tel. Pejabat –

H/P / Tel. Bimbit –

New NRIC No. / No. KP Baru
– –

Maybank American Express Card No. / 
No. Kad Maybank American Express

– –

TELECOMMUNICATION SERVICE PROVIDER / 
PEMBEKAL PERKHIDMATAN TELEKOMUNIKASI

TM
1. Account No.  / No. Akaun

– –

2. Account No.  / No. Akaun (Unifi)

Celcom
1. H/P No. / No. Tel Bimbit

 Account No.  / No. Akaun

Tenaga Nasional (TNB)
1. Account No.  / No. Akaun

2. Account No.  / No. Akaun

–

–

2. H/P No. / No. Tel Bimbit

 Account No.  / No. Akaun

–

INSURANCE SERVICE PROVIDER
PEMBEKAL PERKHIDMATAN INSURANS

MUNICIPAL ASSESSMENT SERVICES
PERKHIDMATAN TAKSIRAN MAJLIS PERBANDARAN

Etiqa
1. Policy No. / No. Polisi

2. Policy Owner’s Name / Nama Pemilik Polisi

–

3. Policy Owner’s NRIC No. / No. KP Pemilik Polisi

Digi
1. H/P No. / No. Tel Bimbit

 Account No.  / No. Akaun

–

2. H/P No. / No. Tel Bimbit

 Account No.  / No. Akaun

–

–

Important Note:
• You need to cancel your Auto PayBills services with 

other banks first (if any) before enrolling for Auto 
PayBills services through Maybank Card to avoid double 
billing and late billing.

• Kindly allow 4 to 8 weeks for your Auto PayBills to be 
activated. Continue to pay your bills as usual until your 
Auto PayBills service is reflected in your Credit Card 
statement.

Nota Penting:
• And perlu membatalkan perkhidmatan Auto PayBills 

dengan bank lain (jika ada) dahulu sebelum mendaftar 
dengan perkhidmatan Auto PayBills melalui Kad Maybank 
untuk mengelakkan bil berganda dan bil lewat.

• Sila benarkan 4 hingga 8 minggu untuk Auto PayBills anda 
diaktifkan. Teruskan membuat pembayaran bil anda 
seperti biasa sehingga perkhidmatan Auto PayBills anda 
tersenarai di dalam penyata Kad Kredit anda. 

Please email the completed form to us at
amex.customercare@maybank.com.my or 

fax to 03-7953 8600 or submit it at your nearest 
Maybank branch

Emel borang yang telah diisi kepada 
amex.customercare@maybank.com.my atau 

faks ke 03-7953 8600 atau hantar borang ke 
cawangan Maybank yang terdekat

By signing here, I certify that I have read and 
understood the terms and conditions on this 
application and agree to be bound by them and agree 
that I shall only be responsible for my own liabilities 
and  obligations.

Dengan menandatangani di sini, saya mengesahkan 
bahawa saya telah membaca dan memahami segala 
terma dan syarat bersertakan permohonan ini dan 
bersetuju untuk dikawal dan bersetuju yang saya hanya 
akan bertanggungjawab untuk liabiliti dan kewajipan 
saya sendiri. 

Date / Tarikh :

Principal Cardmember’s Signature
Tandatangan Ahli Kad Utama

Campaign Period: 1 April – 31 July 2017
* Normal channel is enrolment form sent to customer via statement or at branches 
** Download and print from www.maybank2u.com.my

AMEXAUTOPAYBILLS.M2U.17


