


Terms and Conditions 
 

Maybank Visa Infinite Cash Rebate Campaign! 
 
Terms & Conditions  
 
Contest Period  
 
Malayan Banking Berhad (3813-K) “Get Cash Back with your Maybank World MasterCard 
and Maybank Visa Infinite Campaign shall run from 15th October 2013 to 15 February 
2014 (both dates inclusive) (“Contest Period”)  
 
Eligibility :  
 

1. This contest is open to all Maybank World MasterCard, Maybank Visa Infinite, Maybank 
Visa Infinite Diamante, Maybank Manchester United Visa Infinite, Maybank Ikhwan Visa 
Infinite, Principal and Supplementary (“Cardmembers”) which are valid, subsisting and 
in good credit standing as may be determined by Malayan Banking Berhad (“Maybank”) 
at its sole and absolute discretion.  

 
2. The following are NOT eligible to participate in this Contest:-  

 
a) Cardmembers of a company and/or corporate accounts;  
b) Employees of Maybankard Centre and their respective immediate family members;  
c) Employees of Maybank’s partners including advertising and promotion agencies and  
    any other persons involved in organizing, promoting and/or conducting the Contest;  
d) Principal cardmembers whose account(s) are terminated within the Contest Period,  
e) Persons who are or become insane, deceased, insolvent or have legal proceedings  
    of any nature instituted against them;  
f) Any other persons as Maybank may decide to exclude at its sole and absolute  
    discretion without notice and without furnishing any reason(s).  
g) Cardmember with Void Transactions as stipulated below shall be  
    disqualified from the Contest :-  
   - Void transactions of more than one (1) transaction at the same merchant location on     
   the same day.  

 

3. Maybank reserves the right to cancel any Qualifying Retail spending earned on the 
credit card accounts. Retail spending shall mean purchase transactions for goods and 
services incurred for personal consumption and not for business purposes and shall not 
include betting or gaming transactions. For avoidance of doubt, the following will not 
be treated as eligible retail transactions or retail spending :-   

a) Quasi cash transactions (example: betting or gaming transactions) 

b) Transactions for payments made towards insurance premium and/ or takaful 
contributions of any kind whatsoever 

c) Balance Transfers, Recurring Payments - AutoPay, existing EzyPay Plans, 
Outstanding Balance (s), Cash Advance, Finance Charges, Late Charges, Annual 
Fees, Government service tax, Void Transactions, Ezypay Plus, Quasi cash and 
reversal.  



 

4. Maybank reserves the right to cancel any Qualifying Retail spending earned on the   

credit card accounts. 

a) Where payment has been due for thirty (30) days or more and/or;  

b) Where the account(s) is suspended to have been operated fraudulently and/or;  

c) Any account(s) has otherwise been closed by Maybank  
 
Participation Criteria 
 

5. The Eligible Cardholder must spend a minimum cumulative total spending of RM 20,000 
in a month on the same credit card to be qualified for this contest. 

 
6. For each transaction, RM 500 spent will entitle to 1 chance.  

For example : RM 1,350 = 2 chances 
 

7. 38 winners will be selected monthly via randomizer for card holders who meet the   
            qualification criteria. 
 

8. All the monthly winners cash back will be credited at the end of following month up    
  to a maximum of RM 3,888 based on below table :- 

  

 
 

9. All SP (self posting supplementary card) and NP (non posting supplementary card) 
spending will be counted/included under Principal card spend. The cash back amount 
will only be credited in the Principal card holder 

10. Each cardmember is only allowed to win one time only in a month.  

11. The cardmember will be duly informed and the cash back will be credited in the 
Principal card at the end of the following month. 

 

Other Terms and Conditions 

 
1. By participating with this campaign, cardholder is bind to agree in accessing Maybank 

website www.maybank2u.com.my on regular basis to view the terms and conditions 
and to ensure that they are kept-up-to-date with any changes or variations made to the 
terms and conditions.  

2. The Cardmember hereby expressly agrees to be bound by the official rules and 
regulations as stated therein, including decisions of the Bank which are final, binding 
and conclusive. No further correspondence appeal will be entertained.  

3.   All retail transactions recorded by Maybank shall be final and conclusive.  

http://www.maybank2u.com.my/


     4.   Maybank reserves the right to forfeit the Prizes and disqualify the cardmember in the     

          event of a reversal of retail spend entry or cancellation or termination.  

5. Maybank reserves the right to publish and display the names, photography and/or audio 
video of the winners in any mass media or marketing materials for advertising and 
publicity purposes without compensation subject to the consent of customer. 

 
6. All winners shall abide by the terms and conditions imposed by the party arranging for  

         and/or providing the prizes and the terms and conditions that are attached to the   
         prizes, if any.  
 

7. Maybank and/or its representatives, shall not be responsible nor liable in any manner  
         whatsoever for any deficiency or inadequacy of services rendered by any third party or      
         for any loss whatsoever of any nature in the course of availing the Prizes.  
 

8. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this 
campaign earlier in whole or in part or to vary, delete or add any of these Terms and 
Conditions herein at anytime at its absolute discretion by giving the participants twenty 
one (21) days notice via www.maybank2u.com or any other channel or channel that 
Maybank may deem as appropriate. 
 

9. These terms and conditions may be modified, amended or varied by Maybank by 
posting the same on the website www.maybank2u.com or by any other mode that 
Maybank shall deem fit. 

http://www.maybank2u.com/

