
Terms & Conditions 
 
Maybank Debit Campaign –  
Tiger Air 20% discount and Win Free Flight for 2 Promotion 
 
1. Tiger Air 20% savings and Win Free flight for 2 with Maybank Visa Debit and  MasterCard Platinum 

Debit Card  (“Promotion”) is organized by Malayan Banking Berhad (“Maybank”). 
2. This promotion is open only to all Maybank Visa Debit including Co Brands and MasterCard Platinum 

Debit Cardholders (“Cardholders”) during the Promotion Period. 
3. This campaign shall be applicable to all new and existing Maybank Visa Debit and  MasterCard Platinum 

Debit cardholders including cardholders that renew or replace their Debit card at any Branch excluding 
employees of Maybank Debit, Prepaid & Innovation, Cards Marketing, its partners, advertising agencies, 
auditors including their immediate family members and any other persons involved in organizing, 
promoting and/or conducting this Promotion. 

4. Cardholders whose accounts with Maybank which have been suspended, closed or who are in breach of 
their Agreement with Maybank shall not be eligible for the Promotion or the Prizes. 

 
Promotion Period 
5. The Promotion commences for Booking from 26th May 2014 to 15 June 2014 and travel period will 

commence from 1st July 1 to 25th October 2014 (“Promotion Period”), both dates inclusive. 
 
Prizes and offers 
6. Summary of prizes  as below:- 

# Description of Prizes and Offers Destination 

1 20% savings  
When a return ticket is purchase 

International flight via Singapore from KL, Penang or 
Langkawi to Jakarta, Bangkok, Perth, Macau, Surabaya, 
Hyderabad, Haikou, Manila, Bangalore or Trivandrum 

2 3X weekly prizes for 2 – Tiger Air 
voucher. 

One destination per week – Bali, Perth and Maldives 
(Must SMS to register and Tiger Air transaction)  

                  
Qualification Mechanics 
7. The Tiger Air 20% saving and Win Free flight for 2 is open to all Maybank Visa Debit and MasterCard 

Debit cardholders. 
8. 20% saving is applicable to the selected destination when a one way or return ticket is purchased during 

the Booking period via online only. 
9. To win the 3X weekly prize for 2, Maybank Debit cardholders need to register Once via SMS to 

MDCTAIR<space> 12 digit NRIC sent to 66628. To qualify for entry, Maybank Debit cardholders must 
have any amount purchase made via Online at Tiger Air. Every transaction made via Tiger Air qualifies 
for one entry and the more you spend at Tiger Air, the better chances you have to win. 

10. Maybank Debit cardholders that do not  register via SMS will not be eligible for the 3x Weekly prizes but 
will be eligible to get the 20% saving when purchases is made during the Booking period starting 26 
May to 15 June 2014 at the selected destination offered. 

 
Description of the offers by Tigerair 

11. Tigerair will offer 20% discount for return flights for selected destinations; the 20% discount is             

        applicable on the published base fares only (the “Tigerair Offer”) 

Booking period: 26 May to 15 June 2014 

Travel Period:  1 July to 25 October 2014 

Routes under the Tigerair Offer: 

 Flights to Singapore from Kuala Lumpur, Penang, Langkawi. 

 Connecting flights from Malaysia (via Singapore) to Bangkok, Perth, Macau, Surabaya, 

Hyderabad, Haikou, Manila, Bangalore and Thiruvananthapuram. 



Terms and Conditions of the Tigerair Offer: 

i. The Tigerair Offer is only for cardholders of Maybank Malaysia Debit Cards and cannot be used 

together with other promotions. The Tigerair Offer is for Tigerair one-way or return flights only. 

ii. The Tigerair Offer is only limited to Tigerair flights listed on and transactions completed on the 

Tigerair website at www.tigerair.com/promo/maybank. 

iii. The Tigerair Offer is only available for purchase between 00:01 hrs. (Singapore time GMT +8) on 

26 May 2014 and 23:59 hrs. (Singapore time GMT +8) on 15 June 2014 

iv. While the full published fare on the Tigerair website is inclusive of taxes and charges, the 20% 

discount under the Tigerair Offer shall only be applicable on the published base fares of the 

relevant Routes. The 20% discount shall not be applicable on airport taxes, fuel or insurance 

surcharges, excess baggage charges as well as any other fees or charges which may be payable 

or chargeable at any time or at any specific airport. All such fees or charges shall be paid by the 

relevant passenger.  

v. Available fares for the Tigerair Offer are to be determined at Tigerair’s sole discretion, are 

strictly subject to availability and are sold on a first-come-first-serve basis. If the promotional 

fares under the Tigerair Offer are sold out, regular fares will apply 

vi. All purchases under the Tigerair Offer are non-refundable, non-transferable and shall not be the 

subject of a refund in cash. Once the purchase is made, no changes can be made to the details 

of the purchase (including flight times and destination) without additional charges to the 

passenger.  

vii. Tigerair reserves the right to change, modify and cancel this promotion at any time giving 21 

days  notice to Maybank to advise their customers. 

viii. All travel pursuant to the Tigerair Offer shall be subject to prevailing policies, regulations and 

conditions of carriage as may set out in the respective tickets purchased under the Tigerair Offer 

or such other document evidencing the same, unless expressly notified otherwise by Tigerair. 

ix. All purchases and bookings of the flights pursuant to the Tiger Vouchers are subject to prevailing 

terms and conditions on Tigerair’s website. 

Tigerair Vouchers for 3 weekly winners 

12.  Tigerair will offer each week during the Promotion Period, three (3) vouchers, for Maybank customers  

        to travel on Tigerair flights with their partner as follows: (Applicable to Maybank customers that   

        register with Maybank via SMS MDCTAIR<space> send to at 66628 only)  

i. A pair of return tickets from KL to Denpasar (Bali) via Singapore 

ii. A pair of return tickets from KL to Perth via Singapore 

iii. A pair of return tickets from KL to Maldives via Singapore 

 
Promotion Period of the Tigerair Vouchers:  15th July 2014 to 15 October 2014.  
 
Terms and Conditions of the Tigerair Vouchers for 3 winners 
a) Each Tigerair Voucher is restricted to 2 passengers only.  

http://www.tigerair.com/


b) The Tigerair Voucher is valid for one-time usage only and is subject to the availability of the 

relevant Tigerair flights.  

c) Any unused credits under the Tigerair Vouchers are non-refundable, non-transferable and shall 

not be the subject of a refund in cash. All purchases and bookings of the flights pursuant to the 

Tigerair Vouchers are subject to prevailing terms and conditions on Tigerair’s website.  

d) The Tigerair Vouchers are only valid for Tigerair flights stated above in (i) – (iii). All credits under 

the Tigerair Vouchers are only applicable on the base fare and. Taxes, any additional charges and 

fees are to be borne by the passenger at the time of purchase. 

e)  There shall be no extension of the Promotion Period and changes to destinations set out above 

for the Tigerair Vouchers will not be entertained.  

f) Use of the Tigerair Vouchers is not applicable on the following dates:  18 Jul-2 Aug’14 and 1 – 8 

Oct’14 . Tigerair Vouchers cannot be sold any third party. 

g)  Tigerair reserves the right to amend these terms and conditions at any time giving 21 days prior 

notice. All travel pursuant to the Tigerair Vouchers shall be subject to prevailing policies, 

regulations and conditions of carriage as may set out in the respective tickets purchased under the 

Tigerair Vouchers or such other document evidencing the same, unless expressly notified otherwise 

by Tigerair. 

 
General Terms and Conditions 
By participating with this Promotion, the Cardholders agree to be bound by these terms and conditions and 
the decisions of the organizers and judges. 
 
13 By participating with this promotion, cardholder is agree to access Maybank website at  
      www.maybank2u.com.my     on regular basis to view the terms and conditions and to ensure that they   
     are kept-up-to-date with any changes or    variations made to the terms and conditions. 
14 The records of transactions maintained by Maybank and the final list of the Winners selected shall be  
     deem final    and conclusive. 
15. Maybank reserves the rights to select additional Winner(s) to substitute any Winner(s) who may be 

ineligible or disqualified for any other reason whatsoever throughout the Promotion Period.  
16. Maybank’s decision on all matters relating to this Promotion shall be deem final, conclusive and binding 

and shall not be obliged to give any reasons or enter into any correspondence with any person(s) on any 
matter concerning this Promotion. 

17. Maybank reserves the right to publish and display the names, photograph and/or audio video of the 
Winners in any mass media or marketing materials for advertising and publicity purposes without 
compensation and with consent from the Winners. 

18. The Winners shall not be entitled to any cash compensation, benefits or substitution in any form 
whatsoever in lieu of the Prizes.  

19. Maybank reserves the right to forfeit the Prizes awarded if the Winners do not comply with any of the 
terms and conditions herein. 

20. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this Promotion earlier in 
whole or in part, or to vary, delete or add any of the terms and conditions herein at any time by giving 
21 days prior notice provided via maybank2u.com or any other channel(s) that Maybank may deem as 
suitable. 

21. These terms and conditions are governed by the laws of Malaysia, and eligible Cardholders shall be 
deemed to have agreed to submit to the exclusive jurisdiction of the Malaysian Courts. 

 
                                    END OF TERMS AND CONDITIONS  


