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Enter a world where riches are measured, not in material wealth,  
but in unforgettable experiences. And with an array of exciting  
new benefits included in your Platinum Membership, you’ll soon 
discover why we’ve called it ‘a wealth of experience.’ 

your
curiosity.

Introduction  01

Indulge
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SHARE THE EXPERIENCE

Exclusive First and Business Class ticket offers

If there’s one thing better than seeing the world yourself, it’s sharing 
the experience with your loved ones. Enjoy exclusive offers from 
our airline partner, Malaysia Airlines when you book through the 
Platinum Travel Service. There’s virtually no limit to your choice of 
international destinations.   

•	Complimentary	companion	ticket	when	you	purchase	a	First	or	
Business Class ticket* or; 

•	Upgrade	to	First	Class	when	you	purchase	a	Business	Class	ticket*	

You will also enjoy complimentary one-way limousine transfer to 
Kuala Lumpur International Airport (KLIA) from anywhere in the 
Klang Valley when you purchase First or Business Class air tickets 
through the Platinum Travel Service. 

even higher.

An airline ticket takes you 30,000 feet.
Anextraone takes you

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
Contact the Platinum 
Travel Service to book 
your ticket by calling 
1 800 88 0886.

Terms & Conditions: 
* Offers cannot be combined and are to be booked through the Platinum Travel 

Service only.
•	Offers	are	subject	to	travel	restrictions	and	seat	availability.
•	Offers	are	valid	only	on	published	fares	and	selected	booking	class.
•	Offers	exclude	airport	and	fuel	surcharges.
•	Complimentary	one-way	limousine	service	transfer	is	only	applicable	to	

International flights, except Singapore and Brunei.
•	 International	Airline	Programme	Terms	and	Conditions	apply.
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UNfoRgETTAblE AdvENTURES

Participating Airline Partners:

* Savings are based on selected fares. Discount varies according to destination and booking class. Offers 
and fares are subject to seat availability. Offers exclude airport and fuel surcharges. International Airline 
Programme Terms and Conditions apply.
^ Certain classes of service listed are available for specific routes only. Please ask your Platinum Travel 
Service for more information at the time of booking with American Express. 

International Airline Programme

When you use Platinum Travel Service to purchase a qualifying ticket with our airline 
partners, we’ll secure you savings* on your airfares through our International Airline 
Programme.

Airlines Destinations
Type of 

Offer
Class of 
Service^

Emirates Over 140 destinations across six 
continents, including Dubai, London, 
Paris, Amsterdam, Denmark, Brazil, 
Argentina and direct to Melbourne

Individual First & 
Business 

Etihad Airways Over 90 destinations across six 
continents, including Abu Dhabi, Doha, 
Dubai, Jeddah, London, Paris and 
Frankfurt

Individual First, Business 
& Economy

Fly higher,

more s a v i n g s .

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

What’s next?
Enjoy special 
treatment, savings or 
upgrade as part of the 
package when you book 
your flights through The 
Platinum Travel Service.

Getting in touch.
Contact the Platinum 
Travel Service to book 
your ticket by calling 
1 800 88 0886.

Cardmembers will also enjoy complimentary one-way Limousine transfer to KLIA from anywhere in the Klang 
Valley when you purchase First or Business Class air tickets through the Platinum Travel Service.
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of flying
freedom

on your own
terms.

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
Contact the Platinum 
Travel Service to book 
your private jet by 
calling 1 800 88 0886.

Flying on your own terms

Arranging your travel couldn’t be simpler. Just make a 
call to the Platinum Travel Service, available 24 hours 
a day, 365 days a year and tell them where and when 
you’d like your jet to take you, and it will be arranged 
for you. 

Platinum provides you the ability to fly exclusively 
on private jets* - cutting out the hassle of airports, 
layovers and crowds. Think no lines and no security 
checks.

An aircraft when you need it. It is the next best thing 
to having wings of your own. And as a Platinum 
Cardmember,	you	will	enjoy	a	credit	of	up	to	USD600	
(or equivalent local currency) per booking for Charters.

Expect personal care and attention on board with your 
preferred food and drinks, reading material, music and 
films from our partners:

•	Air	Charter	Service
•	Air	Partner
•	Le	Bas

Enjoy the

© Dassault Aviation & Dassault Falcon Jet Corp.
© Embraer SA

* All carriage by air will be subject to the General Conditions of Carriage 
of the Air Carrier. American Express is not an air carrier and has no part 
in the operation or control of any aircraft used in the course of the 
Charter. Please refer to Terms and Conditions for more information.
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THE woRld IS yoUR loUNgE

Access to airport lounges around the world

As a Platinum Cardmember, you can make sure your every 
journey begins in comfort and style with access to VIP lounges 
at various airport lounges around the world. This means you can 
sit back, relax and escape the airport crowds at the following 
lounges:

•	American	Express	lounges¹
•	Delta	Sky	Club®	lounges	
•	Plaza	Premium	Lounges	across	Malaysia²

Then, next time you’re at San Francisco Airport, New York’s 
LaGuardia Airport or Kuala Lumpur International Airport, you’ll 
get that sense of a memorable journey starting to take shape 
before your flight takes off. And even when it’s not you but your 
Supplementary Cardmember who’s travelling, they will enjoy 
lounge access too.

Discover the

journey.

perfect beginning
to every
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THE woRld IS yoUR loUNgE

Who benefits?
The Principal and 
Supplementary 
Cardmembers. See 
the table below 
for details on who 
additionally receives 
this benefit.

Getting in 
touch.
Contact the 
Platinum Travel 
Service at 
1 800 88 0886 for 
more information.

Accessing the lounges is easy. Regardless of the carrier with whom you are travelling, you will 
gain access to Plaza Premium Lounges in Malaysia as well as American Express lounges 
around the world.  All you need to do is simply show the documentation listed below upon 
entry. 

¹	Applicable	for	American	Express	lounges.
²	Applicable	to	Plaza	Premium	Lounges	in	Kuala	Lumpur	International	Airport,	Kuala	Lumpur	International	Airport	2,	Senai	International	Airport,	Langkawi	International	
Airport, Penang International Airport, Kuching International Airport and Kota Kinabalu International Airport only.

Lounge The Platinum Card® Boarding Pass Available For

American Express lounges¹ Available to the 
Principal and 
Supplementary 
Cardmember. Guest 
policy varies by 
lounge locations 

delta Sky Club® Principal and 
Supplementary 
Cardmember 
travelling on a Delta 
operated flight 

Plaza Premium lounges² Principal and 
Supplementary 
Cardmembers

✓

✓ ✓

✓

✓
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PUTTINg yoU fIRST

Special privileges with our partner loyalty programmes

Enjoy access to a whole host of leading hotels and car rental companies’ 
loyalty programmes - often at an elevated level - without having to meet 
any of the qualifying criteria such as number of stays or points. So you 
can start enjoying everything from extra luggage allowance and room 
upgrades to late check-outs* and rental car upgrades. 

Participating	loyalty	programmes¹	from	our	partners	include:

HOTEL PARTNERS

•	Carlson	Rezidor®	Hotels	-	Club	CarlsonSM - Gold Elite
•	Shangri-La	Hotels	and	Resorts	-	Golden	Circle	-	Jade	membership

CAR RENTAL PARTNER

•	Hertz	-	Hertz	Gold	Plus	Rewards®

to a more
memorable

experience.

The carpet

 
we roll out takes you

Carlson Rezidor® Hotels

Club CarlsonSM is the global hotel rewards programme 
from	the	Carlson	Rezidor®	Hotel	Group.	Club	CarlsonSM 
redefines hotel rewards with a collection of exceptional 
benefits, services and privileges at more than 1,000 
hotels worldwide. You may enrol directly into Gold Elite 
status of Club CarlsonSM, bypassing the annual 35 
nights or 20 stays usually required to earn this 
privilege.

Shangri-La Hotels and Resorts

With Shangri-La’s Golden Circle Jade membership, you 
may enjoy Shangri-La’s award-winning Asian hospitality 
and experience the many benefits of membership. By 
enrolling as a member, you will always be individually 
recognised, as your individual needs are reflected in 
every aspect of your personalised services, benefits 
and amenities.

Hertz

Whether it’s business or leisure, with Hertz, you’ll 
always find your way. Enrol into the Hertz Gold Plus 
Rewards®	loyalty	programme	now	at	the	elevated	Gold	
tier and take advantage of your special Hertz privileges 
at over 8,000 locations across 147 countries, exclusive 
to you as a Platinum Cardmember.

¹	Enrolment	is	required	to	enjoy	the	benefits	of	our	partner	loyalty	programmes.
*Early check-in and late check-out is available on request, on check in, and is subject to 
availability. 
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PUTTINg yoU fIRST

Access to elevated memberships at selected hotel loyalty 
programmmes is also available to your Platinum Supplementary 
Cardmembers. 

You must enrol and quote your loyalty card or membership number 
when booking with any of our partners. You can book through the 
following two options:

•	Going	directly	to	the	partner	website	and	provide	your	member	
number when booking

•	Book	through	the	Platinum	Travel	Service,	and	provide	your	
membership number

Rental Group 
Your  

Membership
What you get with Platinum* Available  

For

Hertz Hertz Gold Plus 
Rewards®

•	Complimentary	car	upgrade	(subject	to	availability	and	varies	by	location)	
•	Fast-track	service
•	Up	to	15%	discount	off	standard	rates
•	Up	to	25%	off	Prestige	Collection	rentals	kept	over	a	Saturday
•	Up	to	4	hours’	grace	period	when	returning	the	vehicle

Principal and  
Supplementary 
Cardmembers

Hotel Programmes:

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

What’s next?
Enrol within each partner’s 
programme. Please call us 
at 1 800 88 0886 to enrol.

Car Rental  Programme:

Partners subject to change. *Benefits are subject to availability and subject to participating properties and brands.

Terms and Conditions apply. 

Hotel Group Hotels
Your 

Membership
What you get with Platinum* Available  

For

Carlson Rezidor® 
Hotels

Quorvus CollectionSM, 
Radisson®,	Radisson	Blu,	
Park Inn by Radisson, 
Park	Plaza®,	Country	Inns	
& Suites By CarlsonSM 

Club CarlsonSM -

Gold Elite

•	Complimentary	room	upgrade	at	check-in	(subject	to	
availability)

•	Early	check-in	and	late	check-out	(up	to	2	hours)	as	
available upon request

•	35%	Bonus	points	on	every	eligible	stay

Principal and  
Supplementary 
Cardmembers

Shangri-la 
Hotels and 
Resorts 

Shangri-La hotel, resort, 
Traders hotel, Kerry hotel, 
Hotel Jen

Golden 
Circle Jade 
Membership

•	Earn	GC	Award	Points	with	25%	bonus	at	any	Shangri-
La hotel, resort, Traders hotel, Kerry hotel or Hotel Jen

•	Priority	check-in	and	check-out	at	an	exclusively	
designated area

•	Guaranteed	room	availability	for	reservations	made	72	
hours in advance with priority waitlist** 

Principal and  
Supplementary 
Cardmembers

** Default to Deluxe Room public rate. Reservation must be guaranteed by Card at the time of booking. Black-out dates may apply. Not applicable for Room 
Award redemption and at hotels with villas only.
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Enjoy a selection of finest experiences on land and on 
sea

Travel plans can sometimes be little more than wanting to 
go somewhere new and try something different. We love 
plans like that. It gives us the opportunity to draw on our 
partnerships with some of the world’s finest hotel groups 
and cruise partners to create a unique holiday experience 
complete with little surprises and perks to make your stay 
even more perfect.

For example, choose to stay at one of our FINE HOTELS & 
RESORTS, and you’ll enjoy complimentary benefits and 
competitive rates at over 815 stylish five-star sanctuaries 
scattered across the globe. You will receive room upgrade on 
arrival*, complimentary in-room WiFi**, a 4pm late check-
out or a complimentary breakfast for two. And there are 
special benefits unique to each property too, such as 
USD100	food	and	beverage	credits	or	a	complimentary	
massage for two people***.

Or if you’re looking for a boutique hospitality experience, 
choose Small Luxury Hotels of the WorldTM, an unsurpassed 
collection of over 520 hotels in more than 70 countries. You 
will enjoy complimentary room upgrade at check-in* and 
daily breakfast for two people, as well as late check-out.   

Stay
somewhere

stays
that

with you.
* Certain room categories are not eligible for upgrade; call the Platinum 
Travel Service for details.
** Complimentary in-room WiFi is not available in all locations. See terms for 
details.
*** Benefits vary by property; call the Platinum Travel Service for details.
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Jumeirah Hotels & Resorts - the Arabic for ‘beautiful’

STAY DIFFERENT™ is a philosophy woven deep into every 
moment you spend at Jumeirah Hotels & Resorts, with each 
property offering you a totally unique experience. In fact, 
the only shared attributes are the exceptional standards of 
service and quality for which the group is renowned.

What’s more, the Jumeirah experience promises to be even 
more unique for Platinum Cardmembers with a selection of 
offers ranging from complimentary nights and room 
upgrades,	credit	up	to	USD150	to	spend	around	the	resort,	
and a delicious breakfast each day - all on the house.   

Relais & Châteaux - an experience like no other

With a highly select membership that boasts some of the 
finest hotels and restaurants in the world, the Relais & 
Châteaux name is synonymous with the very best in dining 
and hospitality.

Even though exclusivity lies at the core of their offering, 
Relais & Châteaux holds something in reserve for Platinum 
Cardmembers. You’ll enjoy a special VIP welcome and a 
complimentary night’s stay at a selection of their properties 
across the globe. 

love every time                you go away.

Fall in
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Design Hotels™ - discover a true Original

Whether located high in the mountains, by warm sandy 
shores or in one of the world’s most vibrant cities, each 
property in the Design Hotels™ portfolio promises not only 
a level of hospitality second to none, but a warm host ready 
to welcome you in and share secrets of the surrounding 
world they love best.

With a combination of ground-breaking architecture, 
thought-provoking design, outstanding service and 
pioneering gastronomy, Design Hotels™ represents a 
curated selection of over 260 one-of-a-kind hotels around 
the world - over 100 of which offer special benefits to 
Platinum Cardmembers that range from complimentary 
room upgrades to breakfast for two.

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
To make your bookings, 
call the Platinum Travel 
Service at 
1 800 88 0886.
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Here’s a selection of what our luxury cruise partners offer you:

Travelling in style with our cruise partners

We’ve arranged everything possible for you to travel in style with our luxury cruise 
partners. Platinum entitles you to a wide range of benefits such as onboard credits, 
cabin upgrades, behind-the-scenes tours and a champagne toast with the captain and 
crew.

What’s next?
Enjoy special treatment, 
savings or upgrades as part 
of the package when you 
book your cruises through 
the Platinum Travel Service. 

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Cruise Partner Platinum Privileges
Available  

For

Crystal Cruises •	USD300	onboard	credit
•	USD200	shore	excursion	credit

Principal and  
Supplementary 
Cardmembers

Holland America 
line Cruises

•		On-board	credits	up	to	USD300,	varies	by	room	
category

Principal and  
Supplementary 
Cardmembers

Regent Seven Seas 
Cruises

•	USD300	onboard	credit Principal and  
Supplementary 
Cardmembers

Silversea Cruises •	USD300	onboard	credit
•		A	single	bottle	of	Dom	Perignon	Champagne	(or	

similarly valued champagne)

Principal and  
Supplementary 
Cardmembers

Getting in touch.
To make your bookings, 
please call the Platinum 
Travel Service at 
1 800 88 0886. 
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PERfECT yoUR SwINg

¹	Enrolment	into	Preferred	Golf	is	required	to	enjoy	the	benefits.	To	enrol,	please	call	the	Platinum	Card	Service	at	1	800	88	0886.	The	Principal	or	Supplementary	
Cardmember will receive one (1) complimentary round of golf for one (1) person every two (2) consecutive nights’ stay based on single occupancy at 
participating hotels (except for properties in Hawaii, where Cardmember will receive two (2) rounds of golf for every two (2) consecutive nights’ stay based on 
single occupancy). The two (2) rounds of golf can be played together or in two (2) consecutive rounds (by Cardmember or guest).
²	A	minimum	number	of	players	is	required	for	the	Platinum	Cardmember	to	enjoy	this	privilege.	Usual	buggy	and	caddie	fees	apply.	Prevailing	service	taxes	and	
policies apply. Golf programme terms and conditions and cancellation policy applies. All prices are subject to change without prior notice to Cardmembers. 

Allow us to put you in the 
swing of things 

at the world’s most

stunning courses. 

Who benefits?
The Principal 
Cardmember, 
Supplementary 
Cardmember and 
guest.

Getting in touch.
For a complete list 
of participating golf 
clubs, to book a golfing 
break or to enrol in 
the Preferred Golf 
Programme, contact 
the Platinum Card 
Service at 
1 800 88 0886.

Orchid Country Club, Singapore

Complimentary Green Fees Golf Programme

Your Card now accords you access to over 60 clubs in 12 countries (17 clubs in 
Malaysia and 44 international clubs).  

•	Complimentary	green	fees², 365 days a year
•	10%	savings	on	green	fees	for	your	guests

Enjoy complimentary membership to the elite Preferred Golf Programme

Enjoy	complimentary	membership	to	the	Preferred	Golf	Programme¹	and	receive	
privileged access to more than 65 of the world’s most renowned courses. From The 
K Club in Ireland to Finca Cortesin in Spain, you’ll never be far from luxurious hotel 
accommodation and a world-class golfing experience.

•	Complimentary	round	of	golf	when	you	stay	for	one	night	at	any	of	the	
participating Preferred Golf resorts globally

•	The	PlayMore	package	offers	discounted	rounds	of	golf	for	two	people,	for	every	
night of your stay

•	Complimentary	room	upgrades	at	hotels	(subject	to	availability)
•	Exclusive	extras	including	early	check-in,	late	check-out	(subject	to	availability)

Mission Hills, China

Discover championship golf courses and 5-star accommodation at 
Mission Hills, China

Enjoy golf and accommodation benefits at three Mission Hills China Resorts - 
Shenzhen, Dongguan and Haikou.

Each resort offers the opportunity to rejuvenate and revitalize the mind and 
body. The warmth of Mission Hills' hospitality will make every stay a memorable 
experience, for you and your family. 

•	Complimentary	second	night’s	stay	for	first	paid	night		
•	Up	to	40%	off	on	green	fees*

The Els Club, Dubai

* Terms and Conditions apply.
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MAkINg CoNNECTIoNS

Where great company awaits

Tower Club Singapore

Headed by leaders from the top echelons of the business community, the centrally located Tower Club is a 
premier private business club with select membership. As our privileged Platinum Cardmember, access to 
Tower Club is extended to you and your Supplementary Cardmembers.

With its elegant dining facilities and delectable cuisine expertly prepared by a talented culinary team, Tower 
Club is the perfect venue for your dining experience. 

Terms and Conditions apply.

Move in the

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in 
touch.
Call The Platinum 
Card Service at 
1 800 88 0886 for 
more information or 
to make a 
reservation.

right circles.
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EXPERIENCES yoU’ll lovE

Getting tickets without the performance

American Express Invites is the hottest ticket in town,  
where we hand pick the most sought after 
experiences around the world and invite you to come 
and enjoy them. But that’s not all. Whenever we can, 
we go out of our way to make the event as special as 
possible for you and your fellow Platinum 
Cardmembers too. 

To make moments into lasting memories, American 
Express Invites is inspired by you, our Cardmembers. 
We know the types of events you consider 
unmissable when you’re travelling abroad. So when 
we hear about an exclusive experience that’s right for 
you, we can get you early access to tickets, ensuring 
you’re among the first to know and the first to go. 
Platinum makes the unmissable, unmissable.

We’ll  to get you in.
Who benefits?
The Principal 
Cardmember,  
Supplementary 
Cardmember  
and guests.

What’s next? 
Look out for invitations 
in your inbox.
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backstage
than you can in the

You can absorb far more

Experiences with you in mind

Our aim is not just to get you into in-demand shows or 
to put on special events that have been created 
exclusively for Platinum Cardmembers. From concerts 
to screenings as well as private viewings at art galleries 
to wine tastings we want to make it a night to 
remember. 

Not just as a passive observer, either: we’ll aim to put 
you right where the action is. Some recent Platinum 
events that our Cardmembers have enjoyed: 

•	Robert	Parker	Matter	of	Taste	-	a	global	series	of	
exclusive wine experiences. Platinum Cardmembers 
received	an	exclusive	50%	savings	on	ticket	prices	

•		2014	Formula	1	Singapore	Airlines	Singapore	Grand	
Prix from the luxurious Centurion Suite by American 
Express at The Paddock ClubTM

•	Mission	Hills	World	Celebrity	Pro-Am	in	Mission	Hills	
Haikou, China to watch celebrities on the red carpet 
and the greens

front row.

Who benefits?
The Principal 
Cardmember, 
Supplementary 
Cardmember and 
guest.

What’s next?
Look out for  
invitations in your inbox.
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SAvoUR EXClUSIvE PRIvIlEgES

moonlight
Some of the finest restaurants

have

on the menu.
Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
For restaurant  
bookings or 
recommendations, call 
us at 1 800 88 0886. 

Be our guest, allow us to make your dining reservations 

Whether you’re looking for Michelin-starred restaurants or hidden gems, 
let Platinum be your guide. We can help you make a booking request at 
your choice of restaurant. We’ll get back to you within 24 to 48 hours 
depending on location. And don’t be surprised if you enjoy a special 
discount as well as great food. We’re always enhancing the dining 
experience for you.

All part of Taste

In addition to dining privileges at over 300 restaurants worldwide with 
our global dining programme - Taste from American Express Invites, 
Platinum Cardmembers can also enjoy dining privileges in Malaysia at 
Shangri-La Hotel, Kuala Lumpur and Starwood Hotels & Resorts.

You can view a list of the participating restaurants using the restaurant 
finder tool at amexdiningprogram.com
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Fine dining at Shangri-La Hotel, Kuala Lumpur

Taste from Platinum is delighted to bring you dining privileges at Shangri-La Hotel, Kuala Lumpur.  
Savour the delicacies and gastronomic delights, whether you dine at the stylish and worldly 
Restaurant Lafite, sample market-fresh sashimi at Zipangu, feast on splendid Cantonese cuisine at 
Shang Palace or make your way through the international buffets at Lemon Garden Café. Your dish 
of	choice	will	be	prepared	by	some	of	Southeast	Asia’s	finest	chefs.	All	while	enjoying	up	to	50%	in	
savings with your Platinum Card.

Your Platinum benefits include:

Shang Palace

Discover a 

taste of the
sublime.

Restaurant/Outlet Platinum Privileges
Available  

For

Arthur’s bar & grill, lemon garden 
Café, Shang Palace, Zipangu  

•	50%	savings	with	2	diners
•	33%	savings	with	3	diners
•	25%	savings	with	4	diners
•	20%	savings	with	5	and	more	diners

Principal and  
Supplementary 
Cardmembers

lobby lounge •	20%	savings	on	beverages Principal and  
Supplementary 
Cardmembers

lafite •	20%	savings	on	food	bill Principal and  
Supplementary 
Cardmembers

Arthur’s bar & grill •	10%	savings	on	your	bottles	of	liqueur Principal and  
Supplementary 
Cardmembers

Terms and Conditions apply.  

Who benefits?
The Principal 
Cardmember,  
Supplementary 
Cardmember and guest.

Getting in touch.
Call Shangri-La 
Hotel, Kuala Lumpur 
Restaurant Reservations 
at 03-2074 3900 
to book your table 
and experience the 
privileges at any of the 
participating restaurants. 
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Exquisite dining and amazing stays at Starwood Hotels & Resorts Malaysia

Indulge in special dining and accommodation benefits at your choice of Starwood Hotels & 
Resorts in Malaysia.	Enjoy	up	to	50%	savings	on	your	food	&	beverage	bill	as	well	as	
accommodation at any of the participating hotels and resorts.

Jala Restaurant, The Andaman, a Luxury Collection Resort, Langkawi

Serving up exquisite  
dining and hotel stays 

Participating Hotels & 
Resorts

Platinum Privileges
Available  

For

Aloft kuala lumpur Sentral

four Points by Sheraton Penang

four Points by Sheraton Puchong

four Points by Sheraton Sandakan

le Méridien kota kinabalu

le Méridien kuala lumpur

Sheraton Imperial kuala lumpur

The Andaman, A luxury Collection 
Resort, langkawi

The westin kuala lumpur

The westin langkawi Resort & Spa

Dining:
•	50%	savings	with	2	diners
•	33%	savings	with	3	diners
•	25%	savings	with	4	diners
•	20%	savings	with	6	diners

Accommodation:
•	25%	savings	on	accommodation	costs,	inclusive	of	

breakfast for two guests, complimentary WiFi and 
late checkout (Subject to availability. Blackout dates 
apply.)

Principal and  
Supplementary 
Cardmembers

Who benefits?
The Principal 
Cardmember,  
Supplementary 
Cardmember and 
guest.

Getting in touch.
Visit any of the 
participating hotels 
and resorts or call 
1 800 88 0886 to 
book your table 
and experience the 
privileges.

Terms and Conditions apply.   
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dISCovER THE lATEST STylES & TRENdS

Shop in Style

With our International Shopping Programme, you will enjoy 
exclusive privileges at Barneys New York, Donna Karan New York, 
Forzieri, Key to Madison Avenue, MATCHESFASHION.COM, 
Printemps, Thomas Pink and Burberry. From fashion to art and 
antiquities, shop like an insider when you travel to cities like 
London, New York or Paris.

And because of our partnerships with some of the world’s 
leading retailers, your shopping experience becomes a truly 
memorable event.

Benefits you enjoy may include*:

•	Exclusive	personal	shopping	experiences	to	help	find	the	
perfect ensemble

•	Complimentary	hotel	delivery	or	home	shipping
•	Complimentary	tailoring
•	Access	to	VIP	lounge/area
•	After	hours/private	shopping
•	Access	to	new	merchandise	before	the	general	public
•	Access	to	pre-sale

fulfillingMaking your
Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
For more information, 
call us at 
1 800 88 0886. 

shopping experience more

* Each partner will offer a selection of these benefits. Terms and Conditions apply.  
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lIvE foR THE MoMENT

Life’s
more rewarding. Your points never expire

There’s	no	use-by	date¹	and	you	can	
redeem your points at any time, for 
virtually anything you like.

Frequent Flyer Programme

Transfer your points into frequent flyer 
programmes such as Enrich, KrisFlyer 
and Asia Miles. You can redeem 1,000 
Enrich Miles at just 5,300 Membership 
RewardsSM points.

Pay with Points
 Through the Platinum Travel Service, use 
points, your Card or a mixture of the two 
to pay for your travel, from hotels to 
airfares and everything in-between

Points Redemption
Put your points towards treats or gifts 
for yourself or someone special.

For a specially selected array of products 
and experiences, browse through the 
Membership RewardsSM website at 
americanexpress.com.my

Make memories with your points

With Membership RewardsSM, you’re part 
of a rewards programme that puts you 
firmly in the driving seat.

We can help turn all your purchases into 
something special. That’s because every 
time you use your Card, you’ll earn 
Membership RewardsSM points that can 
be redeemed for a wide range of 
rewards. For every RM1 spent, you’ll earn 
2 Membership RewardsSM points.

What’s more, your Platinum Card lets 
you earn 5x points for every RM1 spent 
on those small everyday things such as 
petrol, groceries, telecommunication 
charges via Express AutoPay as well as 
books and cinema tickets at selected 
outlets. This means your next reward is 
never too far away.  

Who benefits?
Points are earned by 
both the Principal 
and Supplementary 
Cardmembers, but added 
only to the Principal 
Cardmember’s account.

Getting in  
touch.
To see all the rewards, 
go to  
americanexpress.com.my 
or call 1 800 88 0886 to 
find out how many points 
you have.

¹	Points	will	be	awarded	as	long	as	your	Card	Account	remains	valid	and	enrolled	in	Membership	RewardsSM, and provided it remains in good 
standing	and	is	not	cancelled	for	any	reason.	This	applies	only	to	The	Platinum	Card®	issued	by	Maybank	Malaysia.	If	you	cancel	your	enrolment	
in Membership RewardsSM, you must redeem your points within 30 days of cancellation; otherwise the points will be forfeited. 

Terms and Conditions apply.
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SPECIAlly SElECTEd foR yoU

If you can dream it, we can make it happen

Because no one has the inside track on absolutely 
everywhere on the planet, the Platinum Lifestyle service  
is on hand to help wherever you go. 

From amazing restaurants or great nights out to cultural 
experiences or breathtaking sights, we can supply a little 
inspiration wherever you find yourself. Never more at home 
than when you’re travelling, Platinum Concierge is a great 
resource for all sorts of advice and recommendations on 
almost everything from flowers to fashionable places to eat. 
So from little favours to finishing touches, try Platinum,  
it’s what we’re there for.

The world’s

you.

best

brought to 

Who benefits?
The Principal and 
Supplementary 
Cardmembers.

Getting in touch.
To contact us, call 
1 800 88 0886. 
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wITH yoU All THE wAy

you

Welcome to worry-free travel

Wherever you are in the world, we’ll be 
there for you. 

Whether you’re travelling, or shopping 
if you sense things aren’t going 
according to plan, call us - from 
anywhere in the world, at any time of 
the day or night. We’re never far away. 

Because we protect you, your partner, 
your children, your Supplementary 
Cardmember and their family with one 
of the most comprehensive worldwide 
insurance policies. 

 Travel insurance highlights

•	 Travel	Personal	Accident	Insurance	
coverage up to RM2,000,000 

•	 Missed	Connections	(more	than	
4 hours) cover up to RM800 for 
Cardmember	and	RM800	for	his/
her Covered Family Members* or a 
maximum of RM1,600 for both 

•	 Flight	Delay	(more	than	4	hours)	
up to RM800 for Cardmember 
and	RM800	for	his/her	Covered	
Family Members* or a maximum of 
RM1,600 for both

•	 Luggage	Delay	(more	than	6	hours)	
up to RM800 for Cardmember 
and	RM800	for	his/her	Covered	
Family Members* or a maximum of 
RM1,600 for both   

relax, the richer
you become.

more
The

Terms and Conditions apply.

*	Whose	fares	have	been	charged	to	The	Platinum	Card®.

** Claim form must be completed, signed and returned to the Bank within 30 days, accompanied by the Record of Charge voucher or statement detailing the 
purchase	made,	original	store	receipt/the	item’s	purchase	invoice	and	any	other	items	deemed	reasonable	by	the	Bank	to	process	the	claim.

Who benefits?
The Principal and 
Supplementary 
Cardmembers as 
well as immediate 
family members.

What’s next?
Purchases and travel 
bookings must be 
made using your 
Platinum Card. For 
full details on your 
insurance benefits 
please see our Terms 
and Conditions.

Getting in touch.
For full details of all 
your benefits or if you 
need to make a claim, 
call The Platinum Card 
Service at 
1 800 88 0886.

Your purchases protected 

Your purchases covered under 
Purchase Protection will be insured 
against damage or theft for 90 days 
from the date of purchase. 

•	Return	Guarantee	up	to	RM1,500	per	
item and a maximum of RM6,000 
per calendar year per American 
Express Platinum Card Account held 
by the Insured Person**

•	Extended	Warranty	protection
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kEEP yoUR lIfE RUNNINg SMooTHly

Your personal guide

Your online account

With everything Platinum offers you, it’s 
reassuring to know just how easy it is to manage 
your account, online, wherever you are. 

•	Check	your	account	balance,	recent	
transactions and statements from the last six 
months

•	Watch	your	Membership	RewardsSM points grow

Log on to americanexpress.com.my 

Platinum Website

Your Platinum website delivers the most up-to-
date information on your Platinum benefits, 
events and offers. You can access the full suite of 
benefits and privileges available for Platinum 
Cardmembers online at 
americanexpress.com.my/platinum

help at hand.

It’s knowing
Platinum.

there’s always

No Pre-Set Spending limit

Just as reassuring is the fact that with Platinum, 
there isn’t an inflexible, fixed spending limit on 
your Card. Instead, the amount you can spend at 
any one time is influenced by a number of factors 
individual to you. 

Supplementary Cards

Have you extended the advantages of Platinum to 
others? You can apply for up to four 
Supplementary Cards, each linked to your 
account, and give them to your family or others 
close to you. They’re all complimentary, and all 
part of Platinum. You can also ask for a second 
Platinum Card for yourself, to separate your 
expenses.

For full Terms and Conditions, please visit americanexpress.com.my/platinum
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yoUR CoNTACTS

who to call.

It’s all about

knowing
Platinum Website

americanexpress.com.my/platinum

Platinum Concierge

Your Concierge is your single most 
important contact - 1 800 88 0886. 
Make a note of this number and add it 
to your phone’s address book.

Your Concierge is also there to assist 
you with Platinum Travel Service, and 
Travel Insurance, 24 hours a day, 365 
days a year. 

Lost or stolen Cards

Call your Platinum Card Service 
straight away or +60 3 2056 8799 if 
you’re overseas.

Global Assist

For assistance, call +60 3 2031 7888.

Key Contacts
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We’re

here for you
A higher level of care

Whatever you do, wherever you go and however you get there, Platinum will always be there for you. 
Whisking you to the front of queues. Sourcing hard-to-find tickets for must-see shows. Coming to  
the rescue when you’re stuck for gift ideas. Providing you with unbeatable insurance protection.  
And being there for help and advice 24 hours a day, 365 days a year, wherever you are in the world. 

This is Platinum Care.

wherever you may be.




