
 

 
 
PRODUCT DISCLOSURE SHEET 
(Read this Product Disclosure Sheet before you decide to take out the Debit Cards.  Be 
sure to also read the general terms and conditions.) 
 
DEBIT CARDS: Maybank Visa Debit 
   
 
 
1.  What is this product about? 

Maybank Visa Debit Card, a payment instrument which allows payment of goods and/or 
`services at retail and service establishments from the Debit Cardmembers deposit 
account. 
 
For a successful transaction to take place, the cardmembers need to have sufficient 
funds in their deposit accounts. 
 

 
2. What are the fees and charges I have to pay? 
 

 Annual Fee of RM8/- for unlimited Cash Withdrawal from Maybank ATM’s or 
RM0.50 for every Cash withdrawal from the 5th withdrawal onwards in a month. 

 Enjoy free withdrawal at any Maybank ATM in Malaysia, Singapore, Brunei, 
Philippines and Cambodia, RM 1.00 at MEPS network and RM 12-00 for Overseas 
at PLUS. 

 Card replacement fee is RM12.00. 
 
3. What if I fail to fulfil my obligations? 
  
 You are liable for any unauthorized transactions before reporting to the Bank. 
 
4. What are the major risks? 
 

If the Cardmember looses the card, they should notify the bank immediately to block the 
card. Cardmembers should set an appropriate daily purchase limit at point-of-sale to 
minimize the risks and always check that their card is with them like they would with 
cash. 

 
5. What do I need to do if there are changes to my contact details? 
 

It is important that you inform us of any change in your contact details to ensure that all 

correspondences reach you in a timely manner and cardmember can be contacted when 

required. 

 

 

 

 

 



 

 
 
6. What are the benefits? 

 Earn 1 Treatspoints for every RM3 spent. 

 

7.  Where can I get further information? 

Should you require additional information, please refer to the www.Maybank2u.com.my website. 

If you have any enquiries, please contact us at: 

Maybankard Centre 

7th Floor Menara Maybank 

100 Jalan Tun Perak 

50050 Kuala Lumpur 

Tel: 1300 88 66 88 

E-mail: mbbcardservices@maybank.com.my 

 

  
7.  Other debit card packages available 

 Pin Base for withdrawals and signature & pin for purchases (subject to terminals) 

 Transactions at POS, selection of :- 

 Debit – key in pin number 

 Credit – Sign on the slip 

 Set your own purchase limit to Maximum RM5k at any Maybank ATM’s 

 Shop at over millions of Visa accepted outlets worldwide 
 
 

 
The information provided in this disclosure sheet is valid as at 21/03/2014. 

 

http://www.maybank2u.com.my/

