
Frequently Asked Questions – Non Exempted Group ("NEG") for Issuance and Deposits of 
Cheques 

Question Answer 
1. Which group of customers  

will be impacted under this 
enhancement? 
 

All external account holders who are classified as NEG.  

2. What is the mode of 
payment / funds received 
that will be impacted 
effective 10 July 2017 with 
regards to an NEG external 
account?  

Cheque issued from or deposited into, an NEG external 
account for amounts exceeding RM 10,000 each will be 
screened by Maybank against the permitted usage (payment) 
and sources (receipt) of funds as per the requirement set out 
in the FEA Rules.  

3. Who is classified as an NEG 
customer?  

An NEG is any non-resident (individual or entity) of Malaysia 
except the following : 
a) a consulate 
b) a high commission 
c) an embassy 
d) an individual who participates in My Malaysia 2nd Home 

(“MM2H”) programme or; 
e) an individual who is working or studying in Malaysia 

including the individual’s spouse, child or parent who is 
staying in Malaysia. 

  
4. What is an external account?  An external account is a ringgit denominated account held by 

any non-resident in Malaysia.  
 

5. If I am classified as an NEG 
customer, what conditions 
am I subject to in operating 
my ringgit external accounts?  

For an NEG external account, any payment, receipt or 
transfer into or from the account is  subject to the following: 

a) Up to RM 10,000 per cheque; 
b) Up to RM 10,000 per account per day through 

automated teller machine; 
c) Up to RM 10,000 per account per day through any 

other electronic means including internet banking, 
mobile banking or any mobile payment. 

d) Any deposit of up to RM 10,000 per external account 
per day in cash; and 

  
6. In the Foreign Exchange 

Administration (FEA) Rules, 
what are the allowable 
transactions between a 
resident and non-resident 
when making or receiving 
payment in Ringgit?  

As per Notice 4 of the FEA rules, the allowable transactions 
between a resident and non-resident when making or receiving 
payment in Ringgit are as follows:-  
a) the settlement of a ringgit asset including any income and 

profit due from the ringgit asset; 
b) the settlement of trade in goods; 
c) the settlement of services, in any manner; 
d) income earned or expense incurred, in Malaysia; 
e) the settlement of a commodity murabahah transaction 

between a resident and non-resident participant 
undertaken through a resident commodity trading service 
provider; 

f) the settlement of reinsurance for domestic insurance 
business or retakaful for domestic takaful business 
between a resident and a person licensed to undertake 
Labuan insurance or takaful business; 

g) the settlement of a non-financial guarantee denominated 
in ringgit issued by a person licensed to undertake Labuan 



banking business in favour of a resident; or 
h) for any purpose between immediate family members.  

 
7. In the Foreign Exchange 

Administration (FEA) Rules,  
what are the allowable 
transactions between non-
residents when making or 
receiving payment in Ringgit?  
 

As per Notice 4 of the FEA rules, the allowable transactions 
between non-residents when making or receiving payment in 
Ringgit are as follows:- 
a) the settlement of a ringgit asset including any income and 

profit due from the ringgit asset; 
b) the settlement of domestic trade in goods or services in 

Malaysia; 
c) income earned or expense incurred, in Malaysia; 
d) the settlement of a commodity murabahah transaction 

between non-resident participants undertaken through a 
resident commodity trading service provider; or 

e) for any purpose between immediate family members. 
 

8. I am an NEG customer and  
recently sold my property in 
Malaysia for RM 500,000. The 
proceeds in full will be 
issued by cheque into my 
external account. Is this type 
of transaction permitted 
according to the FEA rules?  

  

Yes. You may receive or remit proceeds arising from the 
settlement of a Ringgit asset (in this case the property in 
Malaysia) including any income and profit due from the ringgit 
asset in any amount.  
  
Subject to the following: 

• Provide proof to the bank that the payment is due to 
a ringgit asset settlement for asset placed in Malaysia 
e.g. copy of Sales & Purchase agreement. 
 

9. I am an NEG customer and 
was invoiced by a Malaysian 
supplier for purchase of 
goods for RM 20,000, 
therefore I need to issue a 
cheque for payment of the 
said amount. Is this type of 
transaction permitted 
according to the FEA rules? 
 

Yes. You may pay in Ringgit for settlement of trade in goods 
and services with a Malaysian resident in any amount. 
 
 Subject to the following: 

• Provide proof to the bank that the settlement of trade 
in goods and services is with a Malaysian e.g. sale 
invoice.  
 

10. I am an NEG customer and 
need to issue a cheque to a 
German for services he 
rendered to me in Malaysia 
e.g. catering of food. Is this 
type of transaction 
permitted according to the 
FEA rules? 

Yes. You may pay in ringgit for settlement of domestic trade 
goods and services in Malaysia rendered by a non-resident in 
any amount. 
 
Subject to the following: 

• Provide proof to the bank that the settlement of 
domestic trade in goods and services to another non-
resident in Malaysia is rendered in Malaysia only e.g. 
sales invoices.  
 

11. I am an NEG customer and 
due to issue a cheque to my 
landlord amounting RM 
12,000 for the home I 
currently rent in Kuala 
Lumpur. Is this type of 
transaction permitted 
according to the FEA rules? 
 

Yes. You may pay for expenses incurred in Malaysia in Ringgit 
for any amount.  
 
Subject to the following: 

• Provide proof to the bank that the expenses is incurred 
in Malaysia only e.g. rental agreement.  
 



12. I am an NEG customer and 
need to issue a cheque of RM 
20,000 to an immediate 
family member working in 
Malaysia as well. Is this type 
of transaction permitted 
according to the FEA rules? 

Yes. You may pay or receive in ringgit from another immediate 
family member in Malaysia in any amount.  
 
Subject to the following: 

• Provide proof to the bank that you have an immediate 
family relationship with the other counterparty e.g. 
copy of passport.  

13. I wish to proceed with the 
transaction although it 
exceeds RM 10,000 and not 
listed in the permitted uses / 
sources. What are my 
alternatives?  
 

You may obtain conditional approval from Bank Negara 
Malaysia via its website at www.bnm.gov.my and furnish the 
approval to your transacting / home branch within Maybank 
prior to executing the transaction.  

 


