
Frequently Asked Questions  

 

1. What is the minimum amount required for me to open MGIA? 

The minimum amount required to open MGIA is only 1 gram. 

 

2. What is the minimum subsequent investment/withdrawal amount for MGIA? 

The minimum investment/withdrawal amount for MGIA is 1 gram.  

 

3. What are the documents required to open a MGIA? 

Similar to the opening of any savings or current account, you will be required to bring along 

your IC for verification purpose. You will be also be required to fill up the necessary forms 

once you are at the branch. 

4. What are the options available for me if I wish to invest in my MGIA?  

You can invest in your MGIA with cash or credit directly into your current/savings account 

maintained with Maybank.   

 

5. What are the options available for me if I wish to withdraw from my MGIA?  

You can withdraw your MGIA and have the option of payment in the form of cash or credit 

directly into your current/savings account maintained with Maybank.   

 

6. Why is interest not paid for MGIA? 

When you purchase gold through MGIA, this is recorded into a passbook. The Bank actually 

keeps the gold in safe custody for you, and as such, interest is not paid.  

 

7. Is there a minimum balance I need to keep at all times? 

Yes, you must maintain a minimum balance of 1 gram at all times. 

 

8. What happens to my existing Gold Savings Passbook Account (GSPA)? 

There will be no change to your existing GSPA as MGIA is a new name for GSPA with 

enhanced features. If you wish to change your passbook to the new look, you may opt to do so 

at any of our Maybank branches nationwide. However, if you would like to keep your old 

passbook, it is also acceptable.  

 

9. Will the gold price quoted daily be better than at goldsmith shops? 

The price of gold quoted daily will be pegged to the international gold price and will 

definitely be better than goldsmith shops without the usual "workmanship" charges. 

 

10. When is the right time to purchase gold? 

The recommended time would be when the price of gold is low. 

 

 

 

 


