
 

 

A Winner’s Journey with Maybankard Debit at Celcom 
 

Terms and Conditions 
 
1. A Winner’s Journey with Maybankard Debit at Celcom Promotion (“Promotion”) is 

organized by Malayan Banking Berhad (“Maybank”) in partnership with Celcom Mobile Sdn 
Bhd (“Celcom”). 
 

2. The Promotion is open to all existing and new Maybankard Visa Debit, Maybankard 
Manchester United Visa Debit and Maybankard MasterCard Platinum Debit Cardholders 
(“Cardholders”) during the Promotion Period. 
 

3. This campaign shall only be applicable to all Celcom Postpaid, Celcom Biz, Advance and Basic 
Broadband customers who has yet to subscribe to the auto billing service using the 
Maybankard Debit cards, excluding employees of Maybankard Debit/Prepaid Bankard 
Business, its partners, advertising agencies, auditors including their immediate family members 
and any other persons involved in organizing, promoting and/or conducting this Promotion. 
 

4. Cardholders whose accounts with Maybank which have been suspended, closed or who are in 
breach of their Agreement with Maybank shall not be eligible for the Promotion or the Prizes. 

 
Promotion Period 
 
1. The Promotion commences on 1 August 2012 and ends on 31 October 2012 (“Promotion 

Period”), both dates inclusive. 
 

Prizes 
 
1. Summary of prizes as provided below:- 
                    

# Category Prizes Number of Winner 

1 Grand Prize Holiday Package to Gold Coast, 
Australia worth RM10,000 for 2 
person  

 

1 Winner 
 
 

2 Consolation Prize  16 units of Samsung Galaxy S III 
 

 16 Winners 

3 Early Bird 
(First 500 
Subscribers)  

KFC Voucher valued at RM50.00 
 

 500 Winners 

 Total  517 Winners 

 
Qualification Mechanics 
 
1. Entry is automatic subject to meeting the terms and conditions herein. No pre-registration, SMS 

or promotion entry forms are required. 
 

2. To qualify, Maybankard Debit cardholders have to subscribe for Celcom’s auto billings service 
and must have at least made one Celcom bill payment during the promotion period. 
 

3. Only transactions made payable to an individual Celcom account shall be eligible for the 
Promotion. Transactions made on company account shall not be eligible and will be 
disqualified. 
 



 

 
4. This promotion is eligible for new application of Celcom Auto Billing. Existing Celcom Auto 

Billing customers are not eligible for this promotion. 
 

5. Maybankard Debit cardholders have to sign up for the Auto Billing by completing the auto 
billing form, you may either apply online or visit any Celcom Outlets. Debit customers can visit 
the nearest Celcom Branch or call 1-300 111 0000 or 1111 from your Celcom mobile to obtain 
the auto billing forms. All completed auto billing forms  can be faxed  to 03-3630 8889 or mail 
to: 
 
Celcom  Mobile Sdn Bhd 
(Collection) P.O. Box 12022 
50764 Kuala Lumpur 
 

6. For more information on Celcom’s Auto Billing, please log on to: 
http://www.celcom.com.my/exec/customerservice/managebill_paymentoptions.php 
 

Selection of Winners 
 
Grand Prize  
 
1. The Grand Prize winner will be selected base on new Celcom Auto Billing submission with at 

least one successful Celcom bill payment registered during the promotion period.  Maybankard 
Debit cardholder who has highest Celcom bill payment registered on their Maybankard Debit 
card will be the winner.  
 

Consolation Prize 
 
1. 16 lucky winners will be selected randomly for the Consolation Prize after the promotion period. 

To be eligible cardholders have to sign up for the Celcom Auto Billings during the promotion 
period.  

 
Early Bird 
 
1. The first 500 Maybankard Debit cardholders who successfully subscribed for Celcom’s auto 

billing service and made at least one Celcom bill payment during the promotion period will 
receive a KFC voucher valued at RM50. 
 
a) Celcom user account who have an account which is temporary disconnected shall not be 

entitled to receive the  
b) Voucher unless they are reconnected; and 
c) Upon reconnection, the Customer shall only be entitled to the Voucher if it is still within first 

500 customers to   
d) subscribes the Celcom automatic billing service.  
e) The Voucher shall not be applicable if Celcom account has been barred or permanently 

disconnected within the  
f) Promotion Period. 
g) The Voucher shall be couriered to the Winners Celcom billing address at the end of the 

following month after the Promotion Period.  
 
2. For Grand Prize and Consolation Prize, Maybank shall contact the Shortlisted Winners during 

business hours from Mondays to Fridays to answer ONE (1) question. In the event that the 
Shortlisted Winners fail to be contacted by Maybank after there (3) attempts or the Shortlisted 
Winners fails to answer the question, Maybank reserves the right to contact the next Shortlisted 
Winner to answer the question. 
 

3. The Shortlisted Winner who managed to answer the questions correctly shall be declared the 
Winner. 

http://www.google.com/url?q=http%3A%2F%2Fwww.celcom.com.my%2Fexec%2Fcustomerservice%2Fmanagebill_paymentoptions.php&sa=D&sntz=1&usg=AFQjCNE-Npm2MmpSTmbhBfkD3cQdZWmPlg


 

 
 

4. Each cardholder shall only be entitled to receive one (1) prize for Grand or Consolation. 
However, the same cardholder can also win the KFC Voucher. 
 

5. Details of the Winners will also be available at www.maybank2u.com  on the following month 
after the promotion period ends.  

 
General Terms and Conditions 
 
1. By participating in this Promotion, the Cardholders agree to be bound by these terms and 

conditions and the decisions of the organizers and judges. 
 

2. The records of transactions maintained by Maybank and the final list of the Winners selected 
shall be final and conclusive. 
 

3. Maybank reserves the rights to select additional Winner(s) to substitute any Winner(s) who 
may be ineligible or disqualified for any other reason what so ever throughout the Promotion 
Period.  
 

4. Maybank’s decision on all matters relating to this Promotion shall be final, conclusive and 
binding and shall not be obliged to give any reasons or enter into any correspondence with any 
person(s) on any matter concerning this Promotion. 
 

5. Maybank reserves the right to publish and display the names, photograph and/or audio video of 
the Winners in any mass media or marketing materials for advertising and publicity purposes 
without compensation and with (21 days) notification to the Winners. 
 

6. The Winners shall not be entitled to any cash compensation, benefits or substitution in any 
form whatsoever in lieu of the Prizes.  
 

7. Maybank reserves the right to forfeit the Prizes awarded if the Winners do not comply with any 
of the terms and conditions herein. 
 

8. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this Promotion 
earlier in whole or in part, or to vary, delete or add any of the terms and conditions herein at 
anytime at its absolute discretion with sufficient notice within 21 days provided via 
maybank2u.com or any other channel(s) that Maybank may deem as suitable. 
 

9. These terms and conditions are governed by the laws of Malaysia, and eligible Cardholders 
shall be deemed to have agreed to submit to the exclusive jurisdiction of the Malaysian Courts. 

 
                                    END OF TERMS AND CONDITIONS 
 

http://www.maybank2u.com/

